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TaxWise® is a copyrighted software program owned by Universal Tax Systems, Inc.® (UTS). 
All screen shots that appear throughout the official Volunteer Income Tax Assistance (VITA) and 
Tax Counseling for the Elderly (TCE) training materials are used with the permission of UTS. 
The screen shots used in this publication—or any other screen shots from TaxWise or its affiliated 
programs—may not be extracted, copied, or distributed without written approval from the IRS 
SPEC Office of Education and Product Development. 

Confidentiality Statement:
All tax information you receive from taxpayers in your VOLUNTEER capacity is strictly con-
fidential and should not, under any circumstances, be disclosed to unauthorized individuals and 
should be properly safeguarded. 

Pending Legislation
At the time this publication went to print, there was pending legislation on tax topics 
contained in this publication including the expired tax benefits listed below:  

Expired Tax Benefits:
• Deduction from adjusted gross income for educator expenses.
• Tuition and fees deduction.
• Deduction for state and local general sales taxes.
• District of Columbia first time homeowner credit (for homes purchased after 2005).

Tax law changes implemented after this publication may cause various forms, tables, and 
worksheets to change.   Visit www.irs.gov for current information on tax changes. If there 
are changes, additional guidance will be issued in the form of a supplement.

Provide America’s taxpayers 
top quality service by helping 
them understand and meet 
their tax responsibilities and 
by applying the tax law with 
integrity and fairness to all.
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Contact Information for Volunteers

TaxWise

TaxWise Volunteer Support    1-800-411-6391(do not give to the public)

TaxWise Toll-Free Transmission    1-800-829-5945

TaxWise via E-Mail     customer.support@taxwise.com

TaxWise Website      www.taxwise.com

Internal Revenue Service

VITA/TCE Hotline (for volunteer use only)  1-800-829-8482 (800-TAX-VITA)

IRS e-file Help Desk      1-866-255-0654

Foreign Student/Scholar Issues    1-215-516-2000 (not toll-free)

or to e-mail a question    www.irs.gov/taxlaw- select Alien issues

IRS SPEC Territory Office    _________________________

Enterprise Service Desk (Help Desk)   1-866-7HELP4U (1-866-743-5748)

State Department of Revenue

State Volunteer Hotline     _________________________

State e-file Help Desk     _________________________

State General Information     _________________________

State Tax Forms Distribution Center   _________________________

State Website      _________________________

Partner Point of Contact     _________________________

Contact Information for Taxpayers

IRS Tax-Help      1-800-829-1040

IRS Refund Hotline     1-800-829-1954

Where’s My Refund Website    www.irs.gov   

IRS Forms and Publications    1-800-829-3676

IRS Taxpayer Advocate     1-877-777-4778

IRS Tax-Help for Deaf (TDD)    1-800-829-4059

Social Security Administration    1-800-772-1213
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