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What is e-Services? 
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 e-Services is a suite of products designed for
tax professionals and taxpayers to do
business with IRS electronically. 

 e-Services includes: 
 Registration 
 IRS e-file Application 
 Tax Identification Number (TIN) Matching 

Application 
 e-Services is accessed through a secured 

environment known as the “Registered User
Portal (RUP)”. 



Why do I have to register? 
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 All ACA report filers and tax professionals who 
wish to e-file reports must register online to
create an individual electronic account with e-
Services. 

 The registration process is a one-time
automated process where the user selects a 
username, password and PIN. 



What do I need for my e-Services 
Registration? 
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 You are registering as an individual representing your 
organization. 

 IRS needs to authenticate you. 

 Authentication is achieved by: 
 Providing “shared secrets” to corroborate your 

identity (combination of name, Social Security
Number, Date of Birth and Adjusted Gross Income 
from current or one previous tax year) 

 Further authentication by mailing a registration 
confirmation number to your official IRS address of 
record (from your latest return filed) 
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 Access the application via e-Services at
www.irs.gov/eservices 

How do I register? 

. 

OR 

 Go to IRS.gov 
 Search for “eservices” 
 Select “e-Services – Online Tools for Tax 

Professionals” 
 Select “Login or Register” on the left side of

the screen 

http://www.irs.gov/eservices
http://irs.gov


e-Services 
Online 
professionals 

tools for tax 

e-Services – 
Online Tools for Tax Professionals 
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e-Services · Online Tools for Tax 
Professionals 

e-SeMces is a suite of web-based tools that allow tax professionals and payers to complete certain 
transactions online with the IRS. The tools include Registration SeMces, e-file Application, 
Transcript Delivery and TIN Matching. These seMces are only available to approved IRS business 
partners as noted below and not to the public. 

Authorized business partners who need assistance using the online tools can contact the e-help 
Desk at 1-866-255-0654. International callers must dial 512416-7750. 

Select “Login or Register”



Registration 

Select “Register” 
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Follow the field construct for Date 
of Birth and Phone Number. 

Use your Adjusted Gross Income 
from your current  or previous tax 
year.  The drop down menu shows 
three years to allow for early filers 
in the new tax year. 

Provide the Registration Information
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Provide the Registration Information 
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Provide the Registration Information 
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Terms and Conditions 
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Submit Your Registration 
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Next Step 
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 For security and authentication, the next step
will be to confirm your registration. 

 Within 14 days, you will receive a letter
containing a confirmation code from the IRS
via U.S. Postal Mail. This will be sent to your
official address of record. 

 Confirmation code must be entered within 28 
days of submitting e-Services registration or
password will expire. You must then use the 
Forgotten password option to set a new
password and a new confirmation code will be
mailed. 



How do I confirm my registration? 
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 Use the same link you used to 
register: www.irs.gov/eservices. 

OR 

 Follow the instructions in the e-
Services Letter you received. 

 You will need the Confirmation Code 
located in the upper right corner of
the letter. 

http://www.irs.gov/eservices


Confirm Your Registration 

Follow the steps 
listed on your letter 
to confirm your 
registration. 
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Confirm Your Registration 
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Confirm Your Registration 
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Confirm Your Registration 
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Secure your password 
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 For security reasons, e-Services passwords expire
every 180 days. 

 15 days prior to expiration of your e-Services
password, the system will advise you when you 
log in. 

 10 days prior to expiration of your e-Services
password, the IRS will send you an email (if 
provided). 

 Set your own reminder to log in to e-Services and 
change your password if you did not provide an 
email address during registration. 



Forgot Your Password? 
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Registration Summary 
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 Registration is a one-time authentication of you as
an individual that allows you to do business with 
IRS electronically. 

 Confirm your registration within 28 days of the
initial registration. 

 Reset your password when prompted by the 
system when you log in or by an e-Services e-mail 
(or set a reminder if you don’t have e-mail). 

 Keep your Username, Password, Recovery 
Question and PIN in a secure location and do not 
share this information. 



Do you have any questions? 

The IRS e-Help Desk is available to 
answer any questions you may have on 
the e-Services Registration Process. 

1-866-937-4130 
Monday - Friday 

6:30 am to 6:00 pm CST 
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