QuickAlerts Messages October 2014

QuickAlerts — October 1, 2014
Subject: IRS improves e-Services registration process

The IRS recently strengthened the security of the e-Service registration process. More details are
available on the e-Services information page on irs.gov.

QuickAlerts — October 2, 2014
Subject: EITC Due Diligence Warning Letters

Beginning in October, IRS will send EITC Due Diligence warning letters to tax preparers who may be
noncompliant in meeting their EITC due diligence requirements. Assistance understanding these
requirements is available on the EITC Tax Professional’s page.

QuickAlerts — October 8, 2014
Subject: e-Services Columbus Day power outage

The IRS portal that supports e-services (Registration, Transcript Delivery Services, TIN Matching and
e-file Application) will be unavailable for processing from approximately 5 p.m. (ET) on Saturday,
October 11, 2014, until 5 a.m. (ET) on Tuesday, October 14, 2014, for required maintenance.

The outage also affects various enterprise applications such as e-file and other electronic services. Please
plan accordingly around this required shutdown period. We apologize for any inconvenience and thank
you in advance for your patience..

QuickAlerts — October 13, 2014
Subject: Modernized e-File Production System is Operational

Modernized e-File (MeF) was successfully brought back online on Monday, October 13, 2014 at 9:00
p.m. Eastern, and is now operational for all service requests.

Please resume sending federal and state submissions, sending state acknowledgements and retrieving
federal and state acknowledgements.

We thank you for your patience and apologize for the inconvenience.

QuickAlerts — October 16, 2014
Subject: Electronic Management System (EMS) Scheduled Downtime


http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTQxMDAxLjM2NTcyODAxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE0MTAwMS4zNjU3MjgwMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2OTA4NDE3JmVtYWlsaWQ9amFtZXMubGF2ZXJ0eUBpcnMuZ292JnVzZXJpZD1qYW1lcy5sYXZlcnR5QGlycy5nb3YmZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&116&&&http://www.irs.gov/Tax-Professionals/e-services---Online-Tools-for-Tax-Professionals
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTQxMDAyLjM2NjI1NDYxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE0MTAwMi4zNjYyNTQ2MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2OTA5MTkxJmVtYWlsaWQ9amFtZXMubGF2ZXJ0eUBpcnMuZ292JnVzZXJpZD1qYW1lcy5sYXZlcnR5QGlycy5nb3YmZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&116&&&http://www.irs.gov/Individuals/EITC-Information-for-Tax-Professionals

The Electronic Management System Production environment will be unavailable today, October 16,
2014, from 7:00 PM until 11:00 PM Eastern Time. We apologize for any inconvenience this may you.
cause you.

QuickAlerts — October 19, 2014
Subject: Modernized e-File (MeF) Build Window Extended

The Modernized e-File (MeF) Sunday maintenance build has been extended until 11:00 a.m. Eastern.
We are working diligently to complete the work necessary to bring the Production system online.

Please refrain from accessing the MeF Production system to transmit or pick up tax returns, get
acknowledgements, or submit any other service requests.

Monitor the MeF Status Page for any updates. We apologize for any inconvenience and thank you for
your cooperation.

QuickAlerts — October 23, 2014
Subject: Disregard email about e-services products

If you received an Oct. 23 email notifying you that you are eligible for e-services Incentive Products
(TDS, DA, EAR), please disregard as this email was inadvertently sent. We apologize for any
inconvenience this may have caused.



http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTQxMDE5LjM3MTk4MjkxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE0MTAxOS4zNzE5ODI5MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2OTE2Nzc4JmVtYWlsaWQ9amFtZXMubGF2ZXJ0eUBpcnMuZ292JnVzZXJpZD1qYW1lcy5sYXZlcnR5QGlycy5nb3YmZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&117&&&http://www.irs.gov/Tax-Professionals/e-File-Providers-&-Partners/Modernized-e-File-MeF-Status-Page

