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M. Statements to Recipients 
(Borrowers, Debtors, Donors, 
Insureds, Participants, 
Payers/Borrowers, 
Policyholders, Students, 
Transferors, or Winners on 
Certain Forms)  
If you are required to file Forms 1097, 1098, 
1099, 3921, 3922, 5498, or W-2G, you must 
also furnish statements to recipients 
containing the information furnished to the 
IRS and, in some cases, additional 
information. Be sure that the statements you 
provide to recipients are clear and legible.  

Substitute statements. If you are not using 
the official IRS form to furnish statements to 
recipients, see Pub. 1179 for specific rules 
about providing “substitute” statements to 
recipients. Generally, a substitute is any 
statement other than Copy B of the official 
form. You may develop them yourself or buy 
them from a private printer. However, the 
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substitutes must comply with the format and 
content requirements specified in Pub. 1179 
that is available on IRS.gov.  

Telephone number. You are required to 
include the telephone number of a person to 
contact on the following statements to 
recipients: W-2G, 1097-BTC, 1098, 1098-C, 
1098-E, 1098-T, 1099-A, 1099-B, 1099-C, 
1099-CAP, 1099-DIV, 1099-G (excluding 
state and local income tax refunds), 1099-H, 
1099-INT, 1099-K, 1099-LTC, 1099-MISC 
(excluding fishing boat proceeds), 1099-OID, 
1099-PATR, 1099-Q, and 1099-S. You may 
include the telephone number in any 
conspicuous place on the statements. This 
number must provide direct access to an 
individual who can answer questions about 
the statement. Although not required, if you 
report on other Forms 1099 and 5498, you 
are encouraged to furnish telephone 
numbers.  

Rules for furnishing statements. Different 
rules apply to furnishing statements to 
recipients depending on the type of payment 
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(or other information) you are reporting and 
the form you are filing.  

If you are reporting a payment that 
includes noncash property, show the 
fair market value of the property at the 

time of payment. Although, generally, you are 
not required to report payments smaller than 
the minimum described for a form, you may 
prefer, for economy and your own 
convenience, to file Copies A for all payments. 
The IRS encourages this.  

Report the type of payment information as 
described next for: (a) Dividend, interest, and 
royalty payments; (b) Real estate 
transactions; and (c) Other information.  

Dividend, interest, and royalty payments. 
For payments of dividends under section 6042 
(reported on Form 1099-DIV), patronage 
dividends under section 6044 (reported on 
Form 1099-PATR), interest (including original 
issue discount and tax-exempt interest) under 
section 6049 (reported on Form 1099-INT or 
1099-OID), or royalties under section 6050N 
(reported on Form 1099-MISC or 1099-S), 
you are required to furnish an official IRS 



70 
 

Form 1099 or an acceptable substitute Form 
1099 to a recipient either in person, by First-
Class Mail to the recipient’s last known 
address, or electronically (see Electronic 
recipient statements on page 9). Statements 
may be sent by intraoffice mail if you use 
intraoffice mail to send account information 
and other correspondence to the recipient.  

Statement mailing requirements for 
Forms 1099-DIV, 1099-INT, 1099-OID, 
and 1099-PATR, and forms reporting 
royalties only. The following statement 
mailing requirements apply only to Forms 
1099-DIV (except for section 404(k) 
dividends), 1099-INT (except for interest 
reportable in the course of your trade or 
business under section 6041), 1099-OID, 
1099-PATR, and timber royalties reported 
under section 6050N (on Form 1099-MISC or 
1099-S). The mailing must contain the official 
IRS Form 1099 or an acceptable substitute 
and may also contain the following 
enclosures: (a) Form W-2, applicable Form 
W-8, Form W-9, or other Forms W-2G, 1097, 
1098, 1099, 3921, 3922, and 5498 
statements; (b) a check from the account 



71 
 

being reported; (c) a letter explaining why no 
check is enclosed; (d) a statement of the 
person’s account shown on Forms 1097, 
1098, 1099, 3921, 3922, or 5498; and (e) a 
letter explaining the tax consequences of the 
information shown on the recipient 
statement.  

A statement of the person’s account (year-
end account summary) that you are 
permitted to enclose in a statement mailing 
may include information similar to the 
following: (a) the part of a mutual fund 
distribution that is interest on U.S. Treasury 
obligations; (b) accrued interest expense on 
the purchase of a debt obligation; and (c) the 
cost or other basis of securities and the gain/ 
loss on the sale of securities.  

No additional enclosures, such as advertising, 
promotional material, or a quarterly or annual 
report, are permitted. Even a sentence or two 
on the year-end statement describing new 
services offered by the payer is not 
permitted. Logos are permitted on the 
envelope and on any nontax enclosures. See 
Notice 96-62 which is available on page 8 of 
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Internal Revenue Bulletin 1996-49 at www. 
irs.gov/pub/irs-irbs/irb96-49.pdf

A recipient statement may be perforated to a 
check or to a statement of the recipient’s 
specific account. The check or account 
statement to which the recipient statement is 
perforated must contain, in bold and 
conspicuous type, the legend “Important Tax 
Return Document Attached.”  

.  

The legend “Important Tax Return Document 
Enclosed” must appear in a bold and 
conspicuous manner on the outside of the 
envelope and on each letter explaining why 
no check is enclosed, or on each check or 
account statement that is not perforated to 
the recipient statement. The legend is not 
required on any tax form, tax statement, or 
permitted letter of tax consequences included 
in a statement mailing. Further, you need not 
pluralize the word “document” in the legend 
simply because more than one recipient 
statement is enclosed.  

If you provide Forms 1097, 1098, 
1099, 3921, 3922, 5498, or W-2G 
recipient statements in a “separate 

http://www.irs.gov/pub/irs-irbs/irb96-49.pdf�
http://www.irs.gov/pub/irs-irbs/irb96-49.pdf�
http://www.irs.gov/pub/irs-irbs/irb96-49.pdf�
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mailing” that contains only these statements, 
Forms W-8 and W-9, and a letter explaining 
the tax consequences of the information 
shown on a recipient statement included in 
the envelope, you are not required to include 
the legend “Important Tax Return Document 
Enclosed” on the envelope.  

Substitute forms. You may furnish to the 
recipient Copy B of the official IRS form, or 
you may use substitute Forms 1099-DIV, 
1099-INT, 1099-OID, or 1099-PATR, if they 
contain the same language as the official IRS 
forms and they comply with the rules in Pub. 
1179, relating to substitute Forms 1099. 
Applicable box titles and numbers must be 
clearly identified, using the same wording and 
numbering as the official IRS form. For 
information on substitute Forms 1099-MISC, 
see Other information below. For Forms 
1099-S, see Real estate transactions below.  

All substitute statements to recipients 
must contain the tax year, form 
number, and form name prominently 
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displayed together in one area of the 
statement. For example, they could be shown 
in the upper right part of the statement.  

If you are using substitutes, the IRS 
encourages you to use boxes so that the 
substitute has the appearance of a form. The 
substitute form must contain the applicable 
instructions as on the front and back of Copy 
B (in the case of Form 1099-R, Copies B, C, 
and 2) of the official IRS form. See Pub. 1179 
for additional requirements and certain 
“composite” statements that are permitted.  

Real estate transactions. You must furnish 
a statement to the transferor containing the 
same information reported to the IRS on 
Form 1099-S. You may use Copy B of the 
official IRS Form 1099-S or a substitute form 
that complies with Pub. 1179 and Regulations 
section 1.6045-4(m). You may use a 
Settlement Statement (under the Real Estate 
Settlement Procedures Act (RESPA)) as the 
written statement if it is conformed by 
including on the statement the legend shown 
on Form 1099-S and by designating which 
information is reported to the IRS on Form 
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1099-S. You may furnish the statement to the 
transferor in person, by mail, or 
electronically. Furnish the statement at or 
after closing but by February 15 of the 
following year.  

The statement mailing requirements 
explained on page 8 do not apply to 
statements to transferors for proceeds from 
real estate transactions reported on Form 
1099-S. However, the statement mailing 
requirements do apply to statements to 
transferors for timber royalties reportable 
under section 6050N on Form 1099-S.  

Other information. Statements to recipients 
for Forms 1097-BTC, 1098, 1098-C, 1098-E, 
1098-T, 1099-A, 1099-B, 1099-C, 1099-CAP, 
1099-G, 1099-H, 1099-K, 1099-LTC, 1099-
MISC, 1099-Q, 1099-R, 1099-SA, 3921, 
3922, 5498, 5498-ESA, 5498-SA, W-2G, 
1099-DIV only for section 404(k) dividends 
reportable under section 6047, 1099-INT only 
for interest reportable in the course of your 
trade or business under section 6041, or 
1099-S only for royalties need not be, but can 
be, a copy of the official paper form filed with 
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the IRS. If you do not use a copy of the paper 
form, the form number and title of your 
substitute must be the same as the official 
IRS form. All information required to be 
reported must be numbered and titled on 
your substitute in substantially the same 
manner as on the official IRS form. However, 
if you are reporting a payment as “Other 
income” in Box 3 of Form 1099-MISC, you 
may substitute appropriate explanatory 
language for the box title. For example, for 
payments of accrued wages to a beneficiary 
of a deceased employee required to be 
reported on Form 1099-MISC, you might 
change the title of Box 3 to “Beneficiary 
payments” or something similar.  

Appropriate instructions to the recipient, 
similar to those on the official IRS form, must 
be provided to aid in the proper reporting of 
the items on the recipient’s income tax 
return. For payments reported on Form 1099-
B, rather than furnish appropriate instructions 
with each Form 1099-B statement, you may 
furnish to the recipient one set of instructions 
for all statements required to be furnished to 
a recipient in a calendar year.  
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Except for royalties reported on Form 1099-
MISC, the statement mailing requirements 
explained on page 8 do not apply to 
statements to recipients for information 
reported on the forms listed under Other 
information above. You may combine the 
statements with other reports or financial or 
commercial notices, or expand them to 
include other information of interest to the 
recipient. Be sure that all copies of the forms 
are legible. See Pub. 1179 for certain 
“composite” statements that are permitted.  

When to furnish forms or statements. 
Generally, you must furnish Forms 1098, 
1099, 3921, 3922, and W-2G information by 
January 31, 2012. Forms 1099-B, 1099-S, 
and 1099-MISC (only if you are reporting 
payments in boxes 8 or 14) must be 
furnished by February 15, 2012. This also 
applies to statements furnished as part of a 
consolidated reporting statement. See T.D. 
9504, 2010-47 I.R.B. 670, available at 
www.irs.gov/irb/2010-47_IRB/ar08.html. 
However, you may issue them earlier in some 
situations, as provided by the regulations. For 
example, you may furnish Form 1099-INT to 

http://www.irs.gov/irb/2010-47_IRB/ar08.html�
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the recipient on redemption of U.S. Savings 
Bonds at the time of redemption. Brokers and 
barter exchanges may furnish Form 1099-B 
anytime but not later than February 15, 2012.  

Furnish Form 1097-BTC to the recipient on or 
before the 15th day of the second calendar 
month after the close of the calendar quarter. 
This applies to a tax credit bond held on a 
credit allowance date, including the date the 
bond was redeemed or matured. For 
example, first calendar quarter Form 1097-
BTC is required to be furnished by May 15; 
second calendar quarter Form 1097-BTC is 
required to be furnished by August 15; third 
calendar quarter Form 1097-BTC is required 
to be furnished by November 15; and fourth 
calendar quarter Form 1097-BTC is required 
to be furnished by February 15 of the 
following year. For more information, see the 
Instructions for Form 1097-BTC.  

Donee organizations required to issue Form 
1098-C must furnish the acknowledgment to 
a donor within 30 days of the sale of the 
vehicle (if it is sold without material 
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improvements or significant intervening use) 
or within 30 days of the contribution.  

Trustees or issuers of traditional IRAs must 
furnish participants with a statement of the 
value of the participant’s account, and RMD if 
applicable, by January 31, 2012. The fair 
market value of SEP IRAs must also be 
furnished to the participant by January 31, 
2012. Traditional IRA, Roth IRA, SEP, or 
SIMPLE contribution information must be 
furnished to the participant by May 31, 2012. 
However, Coverdell ESA contribution 
information must be furnished to the 
beneficiary by April 30, 2012.  

Trustees of a SIMPLE must furnish a 
statement of the account balance and the 
account activity by January 31, 2012.  

Trustees and middlemen of a WHFIT must 
furnish the required statement by March 15, 
2012.  

For real estate transactions, you may furnish 
the statement to the transferor at closing or 
by mail on or before February 15, 2012.  
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Filers of Form 1099-G who report state or 
local income tax refunds, credits, or offsets 
must furnish the statements to recipients by 
January 31, 2012.  

Filers of Form 5498-SA who furnish a 
statement of FMV of the account to the 
participant by January 31, 2012, with no 
reportable contributions, including rollovers, 
made in 2011, need not furnish another 
statement by May 31, 2012, to the participant 
to report zero contributions. If another 
statement is not furnished to the participant, 
the statement of the FMV of the account must 
contain a legend designating which 
information is being filed with the Internal 
Revenue Service.  

See the Guide to Information Returns on 
pages 15 and 16 for the date other 
information returns are due to the recipient.  

You will meet the requirement to furnish the 
statement if it is properly addressed and 
mailed, or, with respect to electronic recipient 
statements, posted to a website, on or before 
the due date. If the regular due date falls on 
a Saturday, Sunday, or legal holiday, the due 
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date is the next business day. A business day 
is any day that is not a Saturday, Sunday, or 
legal holiday.  

Electronic recipient statements. If you are 
required to furnish a written statement (Copy 
B or an acceptable substitute) to a recipient, 
then you may furnish the statement 
electronically instead of on paper. This 
includes furnishing the statement to 
recipients of Forms 1097-BTC, 1098, 1098-E, 
1098-T, 1099-A, B, C, CAP, DIV, G, H, INT, K, 
LTC, MISC, OID, PATR, Q, R, S, SA, 3921, 
3922, 5498, 5498-ESA, and 5498-SA. It also 
includes Form W-2G (except for horse and 
dog racing, jai alai, sweepstakes, wagering 
pools, and lotteries).  

Until further guidance is issued to the 
contrary, Form 1098-C may not be 
furnished electronically.  

If you meet the requirements listed below, 
you are treated as furnishing the statement 
timely.  

Consent. The recipient must consent in the 
affirmative and not have withdrawn the 
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consent before the statement is furnished. 
The consent by the recipient must be made 
electronically in a way that shows that he or 
she can access the statement in the electronic 
format in which it will be furnished.  

You must notify the recipient of any hardware 
or software changes prior to furnishing the 
statement. A new consent to receive the 
statement electronically is required after the 
new hardware or software is put into service.  

Prior to furnishing the statements 
electronically, you must provide the recipient 
a statement with the following statements 
prominently displayed. 

• If the recipient does not consent to 
receive the statement electronically, a 
paper copy will be provided. 

• The scope and duration of the consent. 
For example, whether the consent applies 
to every year the statement is furnished 
or only for the January 31 or February 15, 
as applicable, immediately following the 
date of the consent. 
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• How to obtain a paper copy after giving 
consent. 

• How to withdraw the consent. The consent 
may be withdrawn at any time by 
furnishing the withdrawal in writing 
(electronically or on paper) to the person 
whose name appears on the statement. 
Confirmation of the withdrawal also will be 
in writing (electronically or on paper). 

• Notice of termination. The notice must 
state under what conditions the 
statements will no longer be furnished to 
the recipient. 

• Procedures to update the recipient’s 
information. 

• A description of the hardware and 
software required to access, print, and 
retain a statement, and a date the 
statement will no longer be available on 
the website.  
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Format, posting, and notification. 
Additionally, you must: 

• Ensure the electronic format contains all 
the required information and complies 
with the applicable revenue procedure for 
substitute statements to recipients in Pub. 
1179. 

• Post, on or before the January 31 or 
February 15, as applicable, due date, the 
applicable statement on a website 
accessible to the recipient through 
October 15 of that year. 

• Inform the recipient, electronically or by 
mail, of the posting and how to access 
and print the statement.  

For more information, see Regulations section 
31.6051-1. For electronic furnishing of Forms 
1098-E and 1098-T, see Regulations section 
1.6050S-2. For electronic furnishing of Forms 
1099-R, 1099-SA, 1099-Q, 5498, 5498-ESA, 
and 5498-SA, see Notice 2004-10, 2004-6 
I.R.B. 433, available at www.irs.gov/irb/ 
2004-06_IRB/ar12.html. For electronic 
furnishing of Forms 3921 and 3922, see the 

http://www.irs.gov/irb/2004-06_IRB/ar12.html�
http://www.irs.gov/irb/2004-06_IRB/ar12.html�
http://www.irs.gov/irb/2004-06_IRB/ar12.html�
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form instructions. For electronic furnishing of 
Form 1099-K, see Regulations section 
1.6050W-2(a)(2)(i).  

Extension. You may request an extension of 
time to furnish the statements to recipients 
by sending a letter to Internal Revenue 
Service, Information Returns Branch, Attn: 
Extension of Time Coordinator, 240 Murall 
Drive, Mail Stop 4360, Kearneysville, WV 
25430. The letter must include (a) payer 
name, (b) payer TIN, (c) payer address, (d) 
type of return, (e) a statement that extension 
request is for providing statements to 
recipients, (f) reason for delay, and (g) the 
signature of the payer or authorized agent. 
Your request must be postmarked by the date 
on which the statements are due to the 
recipients. If your request for an extension is 
approved, generally you will be granted a 
maximum of 30 extra days to furnish the 
recipient statements.  

Requests for an extension of time to 
furnish recipient statements for more 
than 10 payers must be submitted 

electronically. See Pub. 1220, Part D, Sec. 4.  
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N. Backup Withholding  
Interest (including tax-exempt interest and 
exempt-interest dividends), dividends, rents, 
royalties, commissions, nonemployee 
compensation, and certain other payments 
(including broker and barter exchange 
transactions, reportable gross proceeds paid 
to attorneys, and certain payments made by 
fishing boat operators) may be subject to 
backup withholding at a 28% rate. To be 
subject to backup withholding, a payment 
must be a reportable interest (including tax-
exempt interest and exempt-interest 
dividends) or a dividend payment under 
section 6049(a), 6042(a), or 6044 (if the 
patronage dividend is paid in money or 
qualified check), or an “other” reportable 
payment under section 6041, 6041A(a), 
6045, 6050A, or 6050N. If the payment is 
one of these reportable payments, backup 
withholding will apply if:  

1. The payee fails to furnish his or her 
taxpayer identification number (TIN) 
to you,  
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2. For interest, dividend, and broker and 
barter exchange accounts opened or 
instruments acquired after 1983, the 
payee fails to certify, under penalties 
of perjury, that the TIN provided is 
correct,  

3. The IRS notifies you to impose backup 
withholding because the payee 
furnished an incorrect TIN,  

4. For interest and dividend accounts or 
instruments, you are notified that the 
payee is subject to backup withholding 
(under section 3406(a)(1)(C)), or  

5. For interest and dividend accounts 
opened or instruments acquired after 
1983, the payee fails to certify to you, 
under penalties of perjury, that he or 
she is not subject to backup 
withholding under 4 on page 11.  

If you do not collect and pay over 
backup withholding from affected 
payees as required, you may become 

liable for any uncollected amount.  
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Some payees are exempt from backup 
withholding. For a list of exempt payees and 
other information, see Form W-9 and the 
separate Instructions for the Requester of 
Form W-9.  

Examples of payments to which backup 
withholding does not apply include but are 
not limited to: 

• Wages. 

• Distributions from a pension, annuity, 
profit-sharing or stock bonus plan, any 
IRA, an owner-employee plan, or other 
deferred compensation plan. 

• Distributions from a medical or health 
savings account and long-term care 
benefits. 

• Certain surrenders of life insurance 
contracts.  

• Distribution from qualified tuition 
programs or Coverdell ESAs. 

• Gambling winnings if regular gambling 
winnings withholding is required under 
section 3402(q). However, if regular 
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gambling winnings withholding is not 
required under section 3402(q), backup 
withholding applies if the payee fails to 
furnish a TIN. 

• Real estate transactions reportable under 
section 6045(e). 

• Cancelled debts reportable under section 
6050P. 

• Fish purchases for cash reportable under 
section 6050R. 

• Certain payment card transactions by a 
qualified payment card agent.  

When to apply backup withholding. 
Generally, the period for which the 28% 
should be withheld is as follows.  

1. Failure to furnish TIN in the manner 
required. Withhold on payments made until 
the TIN is furnished in the manner required. 
Special backup withholding rules may apply if 
the payee has applied for a TIN. The payee 
may certify to this on Form W-9 by noting 
“Applied For” in the TIN block and by signing 
the form. This form then becomes an 
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“awaiting-TIN” certificate, and the payee has 
60 days to obtain a TIN and furnish it to you. 
If you do not receive a TIN from the payee 
within 60 days and you have not already 
begun backup withholding, begin backup 
withholding and continue until the TIN is 
provided.  

The 60-day exemption from backup 
withholding applies only to interest and 
dividend payments and certain 

payments made with respect to readily 
tradable instruments. Therefore, any other 
payment, such as nonemployee 
compensation, is subject to backup 
withholding even if the payee has applied for 
and is awaiting a TIN. For information about 
whether backup withholding applies during 
the 60-day period, see Regulations section 
31.3406(g)-3.  

2. Notice from the IRS that payee’s TIN 
is incorrect. You may choose to withhold on 
any reportable payment made to the 
account(s) subject to backup withholding 
after receipt of a backup withholding notice, 
but you must withhold on any reportable 
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payment made to the account more than 30 
business days after you received the notice. 
Stop withholding within 30 days after you 
receive a certified Form W-9 (or other form 
that requires the payee to certify under 
penalty of perjury).  

The IRS will furnish a notice to you, 
and you are required to promptly 
furnish a “B” notice, or an acceptable 

substitute, to the payee. For further 
information, see Regulations section 
31.3406(d)-5 and Pub. 1281, Backup 
Withholding for Missing and Incorrect 
Name/TIN(s).  

If you receive two incorrect TIN notices within 
3 years for the same account, follow the 
procedures in Regulations section 
31.3406(d)-5(g) and Pub. 1281.  

3. Notice from the IRS that payee is 
subject to backup withholding due to 
notified payee underreporting. You may 
choose to withhold on any reportable 
payment made to the account(s) subject to 
backup withholding after receipt of the notice, 
but you must withhold on any reportable 
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payment made to the account more than 30 
business days after you receive the notice. 
The IRS will notify you in writing when to stop 
withholding, or the payee may furnish you a 
written certification from the IRS stating 
when the withholding should stop. In most 
cases, the stop date will ending before the 
calendar year in which the information 
returns be January 1 of the year following the 
year of the notice. were due are $5 million or 
less.  

 You must notify the payee when 
withholding under this procedure 
starts. For further information, see 

Regulations section 31.3406(c)-1(d). 

4. Payee failure to certify that he or she 
is not subject to backup withholding. 
Withhold on reportable interest and dividends 
until the certification has been received. For 
exceptions to these general timing rules, see 
section 3406(e). 

For exceptions to these general timing rules, 
see section 3406(e). 
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For special rules on backup withholding 
on gambling winnings, see the 
separate Instructions for Forms W-2G 

and 5754. 

Reporting backup withholding. Report 
backup withholding on Form 945, Annual 
Return of Withheld Federal Income Tax. Also, 
report backup withholding and the amount of 
the payment on Forms W-2G, 1099-B, DIV, 
G, INT, MISC, OID, or PATR even if the 
amount of the payment is less than the 
amount for which an information return is 
normally required. 

Form 945. Report backup withholding, 
voluntary withholding on certain government 
payments, and withholding from gambling 
winnings, pensions, annuities, IRAs, military 
retirement, and Indian gaming profits on 
Form 945. Generally, file Form 945 for 2011 
by January 31, 2012. For more information, 
including the deposit requirements for Form 
945, see the separate Instructions for Form 
945 and Circular E, Employer’s Tax Guide 
(Pub. 15). 
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Do not report on Form 945 any income tax 
withholding reported on the following forms. 

• Form W-2 including withholding on 
distributions to plan participants from 
nonqualified plans that must be reported 
on Form 941, Employer’s Quarterly 
Federal Tax Return. 

• Form 1042-S must be reported on Form 
1042, Annual Withholding Tax Return for 
U.S. Source Income of Foreign Persons. 

Pub. 515 has more information on 
Form 1042 reporting, partnership 
withholding on effectively connected 

income, and dispositions of U.S. real property 
interests by a foreign person. 

Additional information. For more 
information about backup withholding, see 
Pub. 1281. 

O. Penalties 

The following penalties generally apply to the 
person required to file information returns. 
The penalties apply to paper filers as well as 
to electronic filers. 
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For information on the penalty for 
failure to file electronically, see Penalty 
on page 5. 

Failure To File Correct 
Information Returns by the Due 
Date (Section 6721) 

If you fail to file a correct information return 
by the due date and you cannot show 
reasonable cause, you may be subject to a 
penalty. The penalty applies if you fail to file 
timely, you fail to include all information 
required to be shown on a return, or you 
include incorrect information on a return. The 
penalty also applies if you file on paper when 
you were required to file electronically, you 
report an incorrect TIN or fail to report a TIN, 
or you fail to file paper forms that are 
machine readable. 

The amount of the penalty is based on when 
you file the correct information return. The 
penalty is: 

• $30 per information return if you correctly 
file within 30 days (by March 30 if the due 
date is February 28); maximum penalty 
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$250,000 per year ($75,000 for small 
businesses, defined below). 

• $60 per information return if you correctly 
file more than 30 days after the due date 
but by August 1; maximum penalty 
$500,000 per year ($200,000 for small 
businesses). 

• $100 per information return if you file 
after August 1 or you do not file required 
information returns; maximum penalty 
$1,500,000 per year ($500,000 for small 
businesses). 

If you do not file corrections and you 
do not meet any of the exceptions to 
the penalty described on this page, the 

penalty is $100 per information return. 

Small businesses—lower maximum 
penalties. You are a small business if your 
average annual gross receipts for the 3 most 
recent tax years (or for the period you were 
in existence, if shorter)ending before the 
calendar year in which the information 
returns were due are $5 million or less. 
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Exceptions to the penalty. The following 
are exceptions to the failure to file penalty. 

1. The penalty will not apply to any 
failure that you can show was due to 
reasonable cause and not to willful 
neglect. In general, you must be able 
to show that your failure was due to 
an event beyond your control or due to 
significant mitigating factors. You must 
also be able to show that you acted in 
a responsible manner and took steps 
to avoid the failure. 

2. An inconsequential error or omission is 
not considered a failure to include 
correct information. An 
inconsequential error or omission does 
not prevent or hinder the IRS from 
processing the return, from correlating 
the information required to be shown 
on the return with the information 
shown on the payee’s tax return, or 
from otherwise putting the return to 
its intended use. Errors and omissions 
that are never inconsequential are 
those related to (a) a TIN, (b) a 
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payee’s surname, and (c) any money 
amount. 

3. De minimis rule for corrections. Even 
though you cannot show reasonable 
cause, the penalty for failure to file 
correct information returns will not 
apply to a certain number of returns if 
you: 

a. Filed those information returns, 

b. Either failed to include all the 
information required on a return 
or included incorrect information, 
and 

c. Filed corrections by August 1. 

Failure To Furnish Correct Payee 
Statements (Section 6722)  
If you fail to provide correct payee 
statements and you cannot show reasonable 
cause, you may be subject to a penalty. The 
penalty applies if you fail to provide the 
statement by January 31 (February 15 for 
Forms 1099-B, 1099-S, and 1099-MISC 
(boxes 8 and 14 only)) (see part M on page 
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8), you fail to include all information required 
to be shown on the statement, or you include 
incorrect information on the statement. 
“Payee statement” has the same meaning as 
“statement to recipient” as used in part M on 
page 8.  

The amount of the penalty is based on when 
you furnish the correct payee statement. It is 
a separate penalty, and is applied in the same 
manner as the penalty for failure to file 
correct information returns by the due date 
(Section 6721), described on this page.  

Exception. An inconsequential error or 
omission is not considered a failure to include 
correct information. An inconsequential error 
or omission cannot reasonably be expected to 
prevent or hinder the payee from timely 
receiving correct information and reporting it 
on his or her income tax return or from 
otherwise putting the statement to its 
intended use. Errors and omissions that are 
never inconsequential are those relating to 
(a) a dollar amount, (b) a significant item in a 
payee’s address, (c) the appropriate form for 
the information provided (that is, whether the 
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form is an acceptable substitute for the 
official IRS form), and (d) whether the 
statement was furnished in person or by 
“statement mailing,” when required.  

Intentional disregard of payee statement 
requirements. If any failure to provide a 
correct payee statement is due to intentional 
disregard of the requirements to furnish a 
correct payee statement, the penalty is at 
least $250 per payee statement with no 
maximum penalty.  

Forms 1099-Q, 1099-SA, 5498, 
5498-ESA, and 5498-SA (Section 
6693)  
The penalties under sections 6721 and 6722 
do not apply to:  

 



101 
 

The penalty for failure to timely file Forms 
1099-SA, 5498-SA, 5498, 5498-ESA, or 
1099-Q is $50 per return with no maximum, 
unless the failure is due to reasonable cause. 
See section 6693. 

Fraudulent Acknowledgments 
With Respect to Donations of 
Motor Vehicles, Boats, and 
Airplanes (Section 6720)  
If you are required under section 
170(f)(12)(A) to furnish a contemporaneous 
written acknowledgment to a donor and you 
knowingly furnish a false or fraudulent Form 
1098-C, or knowingly fail to furnish a Form 
1098-C within the applicable 30-day period, 
you may be subject to a penalty. See the 
2011 Instructions for Form 1098-C for more 
detailed information. 

Civil Damages for Fraudulent 
Filing of Information Returns 
(Section 7434) 

If you willfully file a fraudulent information 
return for payments you claim you made to 



102 
 

another person, that person may be able to 
sue you for damages. You may have to pay 
$5,000 or more. 

P. Payments to Corporations 
and Partnerships 

Generally, payments to corporations are not 
reportable. See Regulations section 1.6049-
4(c)(1)(ii). However, you must report 
payments to corporations for the following. 

• Medical and health care payments (Form 
1099-MISC), 

• Withheld federal income tax or foreign 
tax, 

• Barter exchange transactions (Form 1099-
B), 

• Substitute payments in lieu of dividends 
and tax-exempt interest (Form 1099-
MISC), 

• Acquisitions or abandonments of secured 
property (Form 1099-A), 

• Cancellation of debt (Form 1099-C), 
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• Payments of attorneys’ fees and gross 
proceeds paid to attorneys (Form 1099-
MISC), 

• Fish purchases for cash (Form 1099-
MISC), 

• The credits for clean renewable energy 
bonds, Gulf tax credit bonds, and other 
qualified tax credit bonds treated as 
interest and reported on Form 1099-INT, 

• Merchant card and third-party network 
payments (Form 1099-K), and 

• Federal executive agency payments for 
services (Form 1099-MISC). For additional 
reporting requirements, see Rev. Rul. 
2003-66 on page 1115 of Internal 
Revenue Bulletin 2003-26 at 

Reporting generally is required for all 
payments to partnerships. For example, 
payments of $600 or more made in the 
course of your trade or business to an 
architectural firm that is a partnership are 
reportable on Form 1099-MISC. 

www.irs.gov/pub/irs-irbs/irb03-26.pdf. 
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Q. Earnings on any IRA, 
Coverdell ESA, Archer MSA, 
or HSA 

Generally, income earned in any IRA, 
Coverdell ESA, Archer MSA, or HSA, such as 
interest or dividends, is not reported on 
Forms 1099. However, distributions from such 
arrangements or accounts must be reported 
on Form 1099-R, 1099-Q, or 1099-SA. 

R. Certain Grantor Trusts 

Certain grantor trusts (other than WHFITs) 
may choose to file Forms 1099 rather than a 
separate statement attached to Form1041, 
U.S. Income Tax Return for Estates and 
Trusts. If you have filed Form 1041 for a 
grantor trust in the past and you want to 
choose the Form 1099 filing method for 2011, 
you must have filed a final Form 1041 for 
2010. To change reporting method, see 
Regulations section 1.671-4(g) and the 
Instructions for Form 1041 and Schedules A, 
B, D, G, I, J, and K-1.  
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For more information on WHFITs, see Widely 
held fixed investment trusts (WHFITs) on 
page 3. 

S. Special Rules for Reporting 
Payments Made Through 
Foreign Intermediaries and 
Foreign Flow-Through 
Entities on Form 1099 

If you are the payer and have received a 
Form W-8IMY, Certificate of Foreign 
Intermediary, Foreign Flow-Through Entity, or 
Certain U.S. Branches for United States Tax 
Withholding, from a foreign intermediary or 
flow-through entity, follow the instructions for 
completing Form 1099, later. 

Definitions 

Foreign intermediary. A foreign 
intermediary is any person who is not a U.S. 
person and acts as a custodian, broker, 
nominee, or otherwise as an agent for 
another person, regardless of whether that 
other person is the beneficial owner of the 
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amount paid, a flow-through entity, or 
another intermediary. The intermediary can 
be a qualified intermediary or a nonqualified 
intermediary. 

Qualified intermediary (QI). A QI is a 
person that is a party to a withholding 
agreement with the IRS and is: 

• A foreign financial institution or a foreign 
clearing organization (other than a U.S. 
branch or U.S. office of the institution or 
organization), 

• A foreign branch or office of a U.S. 
financial institution or a foreign branch or 
office of a U.S. clearing organization, 

• A foreign corporation for purposes of 
presenting claims of benefits under an 
income tax treaty on behalf of its 
shareholders, or 

• Any other person the IRS accepts as a 
qualified intermediary and who enters into 
a withholding agreement with the IRS. 
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For details on QI agreements, see: 

• Rev. Proc. 2000-12 on page 387 of 
Internal Revenue Bulletin 2000-4 at 
www.irs.gov/pub/irs-irbs/irb00-04.pdf

• Modified by Rev. Proc. 2003-64, Section 
4A (Appendix 3), on page 306 of Internal 
Revenue Bulletin 2003-32 at 

; 

www.irs.gov/pub/irs-irbs/irb03-32.pdf

• Further modified by Rev. Proc. 2004-21, 
2004-14 I.R.B. 702, available at 

; 

www.irs.gov/irb/2004-14_IRB/ar10.html

• Also Rev. Proc. 2005-77, which amends 
the final withholding partnership and 
withholding foreign trust agreements by 
expanding the availability of simplified 
documentation, reporting, and withholding 
procedures, further modifying Rev. Proc. 
2003-64. See Rev. Proc. 2005-77, 2005-
51 I.R.B. 1176, available at 

; 
and 

Generally, a branch of a financial 
institution may not operate as a QI in a 
country that does not have approved 

www.irs.gov/irb/2005-51_IRB/ar13.html. 
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know-your-customer (KYC) rules. Branches of 
financial institutions that operate in non-KYC 
approved jurisdictions will be required to act 
as nonqualified intermediaries. For additional 
information, see Notice 2006-35, 2006-14 
I.R.B. 708, available at 
www.irs.gov/irb/2006-14_IRB/ar13.html

Nonqualified intermediary (NQI). An NQI 
is any intermediary that is not a U.S. person  
and that is not a QI. 

. 

Foreign flow-through entity (FTE). An FTE 
is a foreign partnership (other than a 
withholding foreign partnership), a foreign 
simple trust or foreign grantor trust (other 
than a withholding foreign trust), or, for 
payments for which a reduced rate of 
withholding is claimed under an income tax 
treaty, any entity to the extent the entity is 
considered to be fiscally transparent under 
section 894 with respect to the payment by 
an interest holder’s jurisdiction. 

Withholding foreign partnership or 
withholding foreign trust. A withholding 
foreign partnership or withholding foreign 
trust is a foreign partnership or a foreign 
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simple or grantor trust that has entered into a 
withholding agreement with the IRS in which 
it agrees to assume primary withholding 
responsibility for all payments that are made 
to it for its partners, beneficiaries, or owners. 
See Rev. Proc. 2003-64, as amended by Rev. 
Proc. 2004-21 and modified by Rev. Proc. 
2005-77, for procedures for entering into a 
withholding foreign partnership or trust 
agreement. 

Nonwithholding foreign partnership, 
simple trust, or grantor trust. A 
nonwithholding foreign partnership is any 
foreign partnership other than a withholding 
foreign partnership. A nonwithholding foreign 
simple trust is any foreign simple trust that is 
not a withholding foreign trust. A 
nonwithholding foreign grantor trust is any 
foreign grantor trust that is not a withholding 
foreign trust. 

Fiscally transparent entity. An entity is 
treated as fiscally transparent with respect to 
an item of income to the extent that the 
interest holders in the entity must, on a 
current basis, take into account separately 
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their shares of an item of income paid to the 
entity, whether or not distributed, and must 
determine the character of the items of 
income as if they were realized directly from 
the sources from which they were realized by 
the entity. For example, partnerships, 
common trust funds, and simple trusts or 
grantor trusts are generally considered to be 
fiscally transparent with respect to items of 
income received by them. 

Presumption Rules 
For additional information including 
details on the presumption rules, see 
the Instructions for the Requester of 

Forms W-8BEN, W-8ECI, W-8EXP, and W-
8IMY and Pub. 515. To order, see How To Get 
Forms, Publications, and Other Assistance on 
page 14. 

  



111 
 

If you are the payer and do not have a Form 
W-9, appropriate Form W-8, or other valid 
documentation, or you cannot allocate a 
payment to a specific payee, prior to 
payment, you are required to use certain 
presumption rules to determine the following. 

• The status of the payee as a U.S. or 
foreign person and 

• The classification of the payee as an 
individual, trust, estate, corporation, or 
partnership. 

See Regulations sections 1.1441-1(b)(3), 
1.1441-5(d) and (e), 1.6045-1(g)(3)(ii), and 
1.6049-5(d). 

Under these presumption rules, if you must 
presume that the payee is a U.S. nonexempt 
recipient subject to backup withholding, you 
must report the payment on a Form 1099. 
However, if before filing Form 1099 with the 
IRS the recipient is documented as foreign, 
then report the payment on a Form 1042-S. 

Conversely, if you must presume that the 
payee is a foreign recipient and prior to filing 
Form 1042-S with the IRS you discover that 
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the payee is a U.S. nonexempt recipient 
based on documentation, then report all 
payments made to that payee during the 
calendar year on a Form 1099. 

If you use the 90-day grace period rule to 
presume a payee is foreign, you must file a 
Form 1042-S to report all payments subject 
to withholding during the grace period. If you 
later discover that the payee is a U.S. 
nonexempt recipient subject to backup 
withholding, you must file a Form 1099 for all 
payments made to that payee after the 
discovery of the payee’s U.S. status. 

Rules for Payments Made to 
U.S. Nonexempt Recipients 
Through a QI, NQI, or FTE 

If you are the payer making a payment 
through a QI, NQI, or FTE for a U.S. 
nonexempt recipient on whose behalf the QI, 
NQI, or FTE is acting, use the following rules 
to complete Form 1099. 

Known recipient. If you know that a payee 
is a U.S. nonexempt recipient and have the 
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payee’s name, address, and TIN (if a TIN has 
been provided), you must complete the Form 
1099 with that information. Also, on the 
second name line below the recipient’s name, 
enter “IMY” followed by the name of the QI, 
NQI, or FTE. 

For payments made to multiple recipients: (a) 
enter the name of the recipient whose status 
you relied on to determine the applicable rate 
of withholding and (b) on the second name 
line, enter “IMY” followed by the name of the 
QI, NQI, or FTE. However, if the QI has 
assumed primary Form 1099 reporting or 
backup withholding responsibility, you are not 
required to issue the Form 1099 or to backup 
withhold. See Qualified intermediary (QI), 
earlier. 

Unknown recipient. If you cannot reliably 
associate a payment with valid documentation 
and are required to presume a payee is a U.S. 
nonexempt recipient: 

1. File a Form 1099 and enter “unknown 
recipient” on the first name line. 
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2. On the second name line, enter “IMY” 
followed by the name of the QI, NQI, 
or FTE. 

3. Enter the EIN of the QI, NQI, or FTE, if 
applicable, in the recipient’s 
identification number box. 

4. Furnish a copy of the Form 1099 with 
“unknown recipient” to the QI, NQI, or 
FTE who is acting on the recipient’s 
behalf. 

A payer that is required to report 
payments made to a U.S. nonexempt 
recipient account holder but does not 

receive the necessary allocation information 
cannot report those payments on a pro rata 
basis. Report unallocated payments using the 
presumption rules described above. 
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Rules for Non-U.S. Payers 

Non-U.S. payers (foreign persons that are not 
U.S. payers) generally have the same 
reporting obligations as U.S. payers. AU.S. 
payer is anyone who is: 

• A U.S. person, 

• Any U.S. governmental agency, 

• A controlled foreign corporation (CFC), 

• A foreign partnership that has one or 
more U.S. partners who, in the aggregate, 
hold more than 50 percent of the gross 
income derived from the conduct of a U.S. 
trade or business, 

• A foreign person who owns 50 percent or 
more of the gross income that is 
effectively connected with a U.S. trade or 
business, or 

• A U.S. branch of a foreign bank or a 
foreign insurance company. 

For more information, see Regulations section 
1.6049-5(c)(5). 



116 
 

Exceptions. The following payments are not 
subject to reporting by a non-U.S. payer. 

1. A foreign source reportable payment 
paid outside the United States. For 
example, see Regulations section 
1.6049-5(b)(6). 

2. Gross proceeds from a sale effected 
outside the United States. See 
Regulations section 1.6045-1(a). 

3. An NQI or QI that provides another 
payer all the information sufficient for 
that payer to complete Form 1099 
reporting. For example, see 
Regulations section 1.6049-5(b)(14). 
However, if an NQI or QI does not 
provide sufficient information for 
another payer to report a payment on 
Form 1099, the intermediary must 
report the payment. 

Rules for Reporting Payments 
Initially Reported on Form 1042-S 

If an NQI or QI receives a Form 1042-S made 
out to an “unknown recipient” and the NQI or 
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QI has actual knowledge that the payee of the 
income is a U.S. nonexempt recipient, it must 
file a Form 1099even if the payment has been 
subject to withholding by another payer. The 
NQI or QI reports the amount withheld by the 
other payer on Form 1099 as federal income 
tax withheld. 

T. How To Get Tax Help 

Information Reporting Program 
Customer Service Section 
If you have questions about reporting on 
Forms 1096, 1097, 1098, 1099, 3921, 3922, 
5498, W-2, W-2G, and W-3, you may call a 
toll-free number, 1-866-455-7438. You may 
still use the original telephone number, 304-
263-8700 (not toll free). For TTY/TDD 
equipment, call 304-579-4827 (not toll free). 
The hours of operation are Monday through 
Friday from 8:30 a.m. to 4:30 p.m., Eastern 
time. 

Other tax-related matters. For other tax 
information related to business returns or 
accounts, call 1-800-829-4933. 
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If you have access to TTY/TDD equipment, 
call 1-800-829-4059 to ask tax account 
questions or to order forms and publications. 

Internal Revenue Bulletin 
The Internal Revenue Bulletin (IRB), 
published weekly, contains newly issued 
regulations, notices, announcements, 
legislation, court decisions, and other items of 
general interest. You may find this publication 
useful to keep you up to date with current 
developments. See How To Get Forms, 
Publications, and Other Assistance on page 
14. 

Contacting Your Taxpayer 
Advocate 
The Taxpayer Advocate Service (TAS) is an 
independent organization within the IRS 
whose employees assist taxpayers who are 
experiencing economic harm, who are seeking 
help in resolving tax problems that have not 
been resolved through normal channels, or 
who believe that an IRS system or procedure 
is not working as it should. 
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You can contact TAS by calling 1-877-777-
4778 or TTY/TDD 1-800-829-4059 to see if 
you are eligible for assistance. You can also 
call your local taxpayer advocate, whose 
phone number is listed in your phone book. 
Also, see Pub. 1546, Taxpayer Advocate 
Service – Your Voice at the IRS. For more 
information, go to www.irs.gov/advocate

Taxpayer Advocacy Panel (TAP). The TAP 
listens to taxpayers, identifies taxpayer 
issues, and makes suggestions for improving 
IRS services and customer satisfaction. If you 
have suggestions for improvements, contact 
the TAP, toll free at1-888-912-1227 or go to 
www.improveirs.org. 

. 

How To Get Forms, Publications, 
and Other Assistance 

Because the IRS processes paper forms 
by machine (optical character 
recognition equipment), you cannot file 

with the IRS Form 1096 or Copy A of Forms 
1097, 1098, 1099, 3921, 3922, or 5498 that 
you print from the IRS website or the DVD. 
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However, you can use Copy B from those 
sources to provide recipient statements. 

Free Tax Services 

Publication 910, IRS Guide to Free Tax 
Services, is your guide to IRS services and 
resources. Learn about free tax information 
from the IRS, including publications, services, 
and education and assistance programs. The 
publication also has an index of over 100 
TeleTax topics (recorded tax information) you 
can listen to on the telephone. The majority 
of the information and services listed in this 
publication are available to you free of 
charge. If there is a fee associated with a 
resource or service, it is listed in the 
publication. 

Accessible versions of IRS published products 
are available on request in a variety of 
alternative formats for people with 
disabilities. 
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Mail. You can send your order for forms, 
instructions, and publications to the address 
below. You should receive a response within 
10 days after your request is received. 

Internal Revenue Service 

1201 N. Mitsubishi Motorway 

Bloomington, IL 61705-6613 

Internet. You can download, view, and order 
tax forms, instructions, and publications at 
IRS.gov. 

You can also: 

• Access commercial tax preparation and e-
file services. 

• Research your tax questions online. 

• Search publications online by topic or 
keyword. 

• View Internal Revenue Bulletins (IRBs) 
published in the last fewyears. 

• Sign up to receive local and national tax 
news by email. 
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DVD of tax products. You can order 
Publication 1796, IRS Tax Products DVD, and 
obtain: 

• Current-year forms, instructions, and 
publications. 

• Prior-year forms, instructions, and 
publications. 

• Tax Map: an electronic research tool and 
finding aid. 

• Tax law frequently asked questions. 

• Tax Topics from the IRS telephone 
response system. 

• Internal Revenue Code—Title 26 of the 
U.S. Code. 

• Fill-in, print, and save features for most 
tax forms. 

• Internal Revenue Bulletins. 

• Toll-free and email technical support. 

• The DVD is released twice during the year. 

- The first release will ship the beginning 
of January. 



123 
 

- The final release will ship the 
beginning of March. 

Purchase the DVD from National Technical 
Information Service (NTIS) at 
www.irs.gov/cdorders

Phone. Many services are available by 
phone. 

 for $30 (no handling 
fee) or call 1-877-233-6767 toll-free to buy 
the DVD for $30 (plus a $6 handling fee). 

• Ordering forms, instructions, and 
publications. Call 1-800-TAX-FORM (1-
800-829-3676) to order current-year 
forms, instructions, and publications, and 
prior-year forms and instructions. You 
should receive your order within 10 days. 

• TTY/TDD equipment. If you have access to 
TTY/TDD equipment, call 1-800-829-4059 
to ask tax questions or to order forms and 
publications. 

• TeleTax topics. Call 1-800-829-4477 to 
listen to pre-recorded messages covering 
various tax topics. 
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Privacy Act and Paperwork Reduction Act 
Notice. We ask for the information on these 
forms to carry out the Internal Revenue laws 
of the United States. You are required to give 
us the information. We need it to figure and 
collect the right amount of tax. 

Sections 170(f)(12), 199, 220(h), 223, 408, 
408A, 529, 530, 853A, 6039, 6041, 6041A, 
6042, 6043, 6044, 6045, 6047, 6049, 6050A, 
6050B, 6050D, 6050E, 6050H, 6050J, 6050N, 
6050P, 6050Q, 6050R, 6050S, 6050T, 6050U, 
6050W and their regulations require you to 
file an information return with the IRS and 
furnish a statement to recipients. Section 
6109 and its regulations require you to 
provide your TIN on what you file. 

Routine uses of this information include giving 
it to the Department of Justice for civil and 
criminal litigation, and to cities, states, the 
District of Columbia, and U.S. 
commonwealths and possessions for use in 
administering their tax laws. We may also 
disclose this information to other countries 
under a tax treaty, to federal and state 
agencies to enforce federal nontax criminal 
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laws, or to federal law enforcement and 
intelligence agencies to combat terrorism. If 
you fail to provide this information in a timely 
manner, you may be subject to penalties. 

You are not required to provide the 
information requested on a form that is 
subject to the Paperwork Reduction Act 
unless the form displays a valid OMB control 
number. Books or records relating to a form 
or its instructions must be retained as long as 
their contents may become material in the 
administration of any Internal Revenue law. 
Generally, tax returns and return information 
are confidential, as required by section 6103. 
The time needed to complete and file the 
following forms will vary depending on 
individual circumstances. The estimated 
average times are: 



126 
 

 
Burden estimates are based upon current 
statutory requirements as of October 2010. 
Estimates of burden do not reflect any future 
legislative changes that may affect the 2011 
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tax year. Any changes to burden estimates 
will be included in IRS’ annual Paperwork 
Reduction Act submission to the Office of 
Management and Budget (OMB) and will be 
made publicly available on www.reginfo.gov

If you have comments concerning the 
accuracy of these time estimates or 
suggestions for making these forms simpler, 
we would be happy to hear from you. You can 
write to the Internal Revenue Service, Tax 
Products Coordinating Committee, 
SE:W:CAR:MP:T:T:SP, 1111 Constitution Ave. 
NW, IR-6526, Washington, DC 20224. Do not 
send these forms to this address. Instead, 
see D. Where To File on page 4. 

. 
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