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DICH VU BIEN HO NGUOT BONG THUE (TAXPAYER ADVOCATE SERVICE, HAY TAS)

LA TIENG NOI CUA QUY VI VOI SO THUE \4Y) (IRS) MUC BICH CUA CHUNG TOI LA

BAO PAM RANG MOI NGUO’[ DPONG THUE BEU PUQC BOI XU CONG BANG VA CUNG
CHO QUY VI BIET VA HIEU RO QUYEN HAN CUA MINH. CHUNG TOI CO THE CUNG CAP
CHO QUY VI SU TRQ GIUP MIEN PHI TU MOT NGUOIT UNG HO NGUOT THQ THUE CA
NHAN.

TOI O THE TRONG MONG DPIEU GI TU NHAN VIEN BIEN HO NGUOT PONG

THUE?

DICH VU UNG HO NGUO’I THO THUE O THE HUONG DAN QUY VI QUA TIEN TRINH
GIAI QUYET NHUNG VAN BE THUE VU THUONG GAY NHAM LAN QUY VI KHONG THE
TU MINH GIAI QUYET PUQC. NEU QUY VI €O U BIEU KIEN BE PUQC CHUNG TOI
GIUP BO,CHUNG TOI SE CHI PINH QUY VI CHO MOT NGUOI UNG HO, NGUOT NAY SE LA
NGUOI PHAT NGON CUA QUY VI TRUOC SO THUE VA SE KE CAN QUY VITRONG MOI
GIAI POAN. NGUOI NAY SE LANG NGHE QUY VI GIUP QUY VI HIEU NHUNG GI PHAI
LAM, VA LUON O'BEN QUY VI CHO DEN KHI VAN BE BPUQC GIAI QUYET.

PIEU TE HAI NHAT QUY VI CO THE LAM LA CHANG LAM GI CA!




KHI NAO NEN PEN VOT CHUNG TOI

TRUGC TIEN, NEN CO GANG TU GIAI QUYET VAN BE CUA QUY VI. NHUNG NEU QUY VI KHONG
THE GIAI QUYET PUQC, THI HAY PEN VOI CHUNG TOI. TAS CO THE GIUP PO QUY VI NEU:
VAN BE CUA QUY VI VOI IRS PANG GAY RA KHO KHAN TAI CHANH CHO QUY VI, GIA BINH,
HAY DOANH THUONG CUA QUY VI.
QUY VI (HAY DOANH THUONG CUA QUY VI) PHAI BPUONG DAU VOI MOI BE DOA TUC THOT
NGOAI Y MUON CUA MINH.
QUY VI PA NHIEU LAN CO GANG LIEN LAC VOI IRS, NHUNG KHONG BUOC HOI DAP, HOAC
KHONG PUQC HOI PAP TRUOC NGAY PA HUA.

CHUNG TOI SE HET SUC €6 GANG PE GIAI QUYET VAN BE CUA QUY VI VA SAT CANH VOI QUY
VI TREN MOI BUOC PUONG. VA DICH VU CUA CHUNG TOI LUON LUON MIEN PHI.

CACH LIEN LAC VOT NHAN VIEN BIEN HO NGUOT PONG THUE

QUY VI CO THE TIM PIA CHI VA SO BPIEN THOAI CUA VAN PHONG DICH VU BIEN HO NGUOI
DPONG THUE PIA PHUONG TREN MANG CUA CHUNG TOI, . QUY VI CONG
CcO THE:
GOI PUONG DAY MIEN PHf CUA CHUNG TOI SO
NOP MAU 911 CUA IRS, PON XIN TRO' GIUP TU DICH VU BIEN HO NGU 01 PONG THUE (VA DON
XIN LENH GIUP DO NGU Ol PONG THUE) CHO DICH VU BIEN HO NGUOT DONG THUE. QUY VI
CUNG €O THE NHO NHAN VIEN IRS BIEN GIUM MAU NAY (GAP MAT TRUC TIEP HAY QUA
DPIEN THOALI).

DICH VU NGUOT PONG THUE CON GIUP O BANG CACH NAO NUA?

BIEN HO TOAN DIEN (SYSTEMIC ADVOCACY, HAY SA): MUC PICH CUA SA LA SUA CHUA
CAC THIEU SOT LON HON, TONG QUAT HON GAY RA VAN BE CHO NGUOT PONG THUE
CUNG NHU NHAN VIEN IRS. PANG NHAP ROI BAM VAO KET NOI
“REPORT A SYSTEMIC PROBLEM.” (BAO CAO VAN PE TOAN DIEN)

NOI CHi DAN KHAI THUE CHO NGUOIT CO LO1TUC THAP (LOW INCOME TAXPAYER
CLINIC, HAY LITC): MOT SO NOT CHI DAN KHAI THUE CUNG CAPPAI DIEN CHUYEN
NGHIEP CHO NGUOT NAO CAN GIAI QUYET VAN BE THUE MA VA €O LO1 TUC DUOI MUC
NHAT DINH. CO VAI NOT CHI DAN KHAI THUE CUNG CAP THONG TIN VE QUYEN HAN VA
TRACH NHIEM DANH CHO NGUOT BPONG THUE NAO NOI TIENG ANH LA NGON NGU THU
HAL VIENG THAM TRANG LITC TAI HOAC DUYET QUA AN PHAM

IRS 4134, DANH SACH NOI CHI DAN KHAI THUE CHO NGU O CO LOI TUC THAP.

BAN BIEN HO NGUOTDONG THUE (TAXPAYER ADVOCACY PANEL, HAY TAP): NEU MUON
GIUP Y KIEN BE CAI TIEN IRS NHUNG KHONG BIET LIEN LAC VO’I AI? BAN BIEN HO NGUOT
PONG THUE (TAP) LANG NGHE Y KIEN CUA NGUOI PONG THUE, XAC PINH VAN BE CUA HQ
ROI KHUYEN CAO CACH THUC CAI TIEN DICH VU IRS VA LAM HAI LONG KHACH HANG.
HAY LEN TIENG! VIENG THAM

QUYEN HAN CUA NGUOT DPONG THUE

LA NGUOT DONG THUE, QUYEN HAN CUA QUY VI LA BUQC IRS PHAI LAM DUNG LUAT KHI GIAO
TIEP VOI QUY VI. BO CONG CU THUE VU CUA CHUNG TOI TAI LA
BUOC PAU TIEN PE HIEU RO QUYEN HAN CUA QUY VI.

MUON BIET THEM THONG TIN VE TAS, XIN VIENG THAM CHUNG TOI TREN MANG YOUTUBE,
FACEBOOK, VA TWITTER TAI ,
VA

TAXPAYER

|:.'EiERVII:!Ej

TIENG NOI CUA QUY VI VOI IRS

)

Publication 1546EZ (VN) (Rev. 5-2012) Catalog Number 52934P Department of the Treasury Internal Revenue Service www.irs.gov



