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Understanding your IRS notice

What is a notice?
A notice is standardized IRS correspondence sent to a taxpayer.

When would I receive a notice?
The IRS would send you a notice to:
B Request payment,

M Give instructions or information,
B Propose penalties or assessments,
B Request information.

Many account-related calls result from the receipt of a notice or letter.

How to identify your notice?

Each IRS notice can be identified by its CP number, which can be
found in the upper right hand corner of the first page of the notice.
Each notice also has a title that appears in large bold print near the
center of the first page of the notice.

CP Most Common Notices
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CP 12 |Math Error - Overpayment of $1 or more
CP14  [Balance Due, No Math Error

CP 49 |Qverpaid Tax Applied to Other Taxes You Owe
CP 90 & [Final Notice - Notice of Intent to Levy and

CP 297 |[Notice of Your Right to a Hearing

CP 91 & |Final Notice Before Levy on Social Security
CP 298 |Benefits

CP 161 [No Math Error, Balance Due

CP 501 [Reminder Notice - Balance Due

CP 504 |Urgent Notice - Balance Due

CP 523 |[Notice of Default on Installment Agreement
CP 2000 |Proposed Adjustment for Underpayment/Overpayment
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What to do when you get a notice?

Don't panic. Simply call the IRS at the number listed on the notice.
Have the notice CP number and title ready for the Customer
Service Representative to help us better serve you. Most of all,
don‘t worry. We issue millions of notices to American taxpayers
every year and in virtually all cases, there is plenty of time to get
the problem corrected. Our best advice to you is to contact IRS as
soon as possible so that you don't forget the notice and run out of
time to correct the problem. If you lose your notice, just call the
IRS at 1-800-829-1040 for help.

What to do if you agree?

Follow the written instructions on the notice. If you need
additional information or assistance, contact the IRS at the phone
number listed on the notice.

What to do if you disagree?

In general, you need to contact IRS at the number provided on the
notice to explain why you disagree or follow the link for advice on
handling disagreements with the notice listed at www.irs.gov. If
that doesn’t result in your satisfaction, the Taxpayer Advocate may
be able to assist you.

Comments and Suggestions

Your comments and suggestions are of great value to us and are
much appreciated. If your commentis about a particular notice
please identify it by CP number and contact us at www.irs.gov.
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