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Mission

The Internal Revenue Service’s mission is
to provide America’s taxpayers top quality

service by helping them understand and meet

their tax responsibilities and by applying the
tax law with integrity and fairness to all.

Responsibilities

of the

Civil Rights

Division

The IRS, AWSS, EDI Operations, Civil Rights
Division (CRD) is responsible for enforcing
the federal Civil Rights Laws and Executive
Orders that prohibit discrimination on the
basis of race, color, national origin, sex,
disability, and age in programs and activities
funded or conducted by the IRS.

For further information about the

Internal Revenue Service’s
Civil Rights Division
Please contact:

Civil Rights Division
IRS, AWSS, EDI Operations
1111 Constitution Avenue, NW
Room 2413
Washington, D.C. 20224

(202) 927-0180 (Voice)
(202) 622-4454 (Fax)
eeo.external.civil.rights@irs.gov
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Objectives

of the Civil Rights Division (CRD)

= To ensure that the services and benefits of IRS
conducted and financially assisted programs or
activities are made equally available and are equitably

distributed to all taxpayers

= To ensure that the level and quality of IRS conducted
and financially assisted services and benefits are
sufficient to provide equal access to all taxpayers

= To educate IRS managers and employees regarding
their responsibilities to provide equitable treatment

to all taxpayers

= To educate taxpayers regarding their rights to
equitable service and benefits from IRS conducted
and financially assisted programs or activities, and

= To ensure corrective and remedial action is taken to
address discriminatory treatment of any beneficiary

or taxpayer

The IRS, CRD enforces the
following Federal Civil Rights
Laws and Executive Orders:

Title VI of the Civil Rights Act
of 1964, “No person in the Unit-
ed States shall, on the ground
of race, color, or national origin,
be excluded from participation
in, be denied the benefits of, or
be subjected to discrimination
under any program or activity
receiving federal financial as-
sistance”

Title IX of the Education
Amendments of 1972, “No
person in the United States
shall, on the basis of sex, be
excluded from participation

in, be denied the benefits of,
or be subjected to discrimi-
nation under any education
program or activity receiving
federal financial assistance”

Section 501 and 504 of the
Rehabilitation Act of 1973,
“No otherwise qualified
individual with a disability
in the United States... shall
solely by reason of her or his
disability, be excluded from
participation in, be denied the
benefits of, or be subjected
to discrimination under any

How to File

a Civil Rights Complaint

If you, as a taxpayer, believe that you have been treated
unfairly and that your civil rights have been violated
because of your race, color, national origin, disability,
age, or sex, then you have the right to file a discrimination
complaint with the CRD at the address listed.

Your complaint should include the following:

1. Your name, address, and telephone number.

2, [f you are filing a complaint for someone else, include
that person’s name, address, and telephone number.

8. The name and address of the organization or person
you believe discriminated against you.

4. How, why, and when you believe that you (or the

person on whose behalf you are filing the complaint)

were discriminated against. Include as much background
information as possible so that the CRD can understand
what occurred, and on what basis the alleged discrimination
occurred (race, color, national origin, disability, age, or sex).

5. Date and signature.

federal financial assistance or
under any program or activity
conducted by any Executive
agency”

Age Discrimination Act of
1975, “No person in the United
States shall, on the basis of age,
be excluded from participation
in, be denied the benefits of, or
be subjected to discrimination
under, any program or activity
receiving federal financial
assistance”

-

“program or activity receiviﬁ§

Title | of the Americans
with Disabilities Act of 1990,
which prohibits discrimination
on the basis of disability

IRS Restructuring and Reform
Act of 1998, Section 1203 (b)
(3), which requires mandatory
termination of any IRS employee
who intentionally violates any of
the above laws

Executive Order 13160, which
prohibits discrimination on
the basis of race, sex, color,
national origin, disability,

You must file your complaint within 180 days of
the date when the discrimination took place. IRS may
extend the 180-day period if you can show good cause.

You also have the right to be free from retaliation for
filing a complaint. This means that IRS employees may
not retaliate against any person who has made a com-
plaint, testified, assisted or participated in any manner
in any investigation or proceeding under the Statues,
Executive Orders, and Regulations governing federally
assisted and conducted programs.

Civil Rights complaints on IRS federally assisted and
conducted programs should be filed with:

Operations Director, Civil Rights Division
IRS, AWSS, EDI Operations
1111 Constitution Avenue, NW
Room 2413
Washington, D.C. 20224

religion,'age, sexual orientation, b
and status as a parent in
federally conducted education
and training programs

Executive Order 13166,
“Improving Access to Services
for Persons with Limited English
Proficiency (LEP)”, which re-
quires federal agencies to better
enforce and implement the ex-
isting obligation under Title VI.
The Executive Order sets forth
a new obligation which requires
all federal agencies to meet
the same standards as federal

financial assistance recipients

in providing meaningful access
for LEP individuals to federally

conducted programs, and

Executive Order 12250, which
provides for the
consistent and effective
implementation of various
laws prohibiting discriminatory
practices on the basis of race,
color, national origin, sex,
disability, or religion in programs
and activities receiving federal
financial assistance.




