SMALL BUSINESS SHOWCASE

CITIZANT

<> SDB, Woman-owned, Minority-owned
< TIPSS-4 ITS contract holder - TIPSS-4 MBOSS pending
<> Full Life Cycle IT Services for Treasury/IRS, DOJ, DHS

= 10-year history of IT and program management support to IRS

<> Unique, integrated IT approach leverages specialists in:
= Enterprise Architecture, Segment Architectures, & Governance
= Enterprise Application Development & Modernization
= Enterprise Data Management & Data Quality
= Business Process Re-engineering & Modeling

< Treasury Mentor-Protégé Program with Booz Allen Hamilton
< 140 employees in VA, DC, MD, PA, GA, FL
< CMMI ML 3 and I1SO 9001:2008
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<> Past performance at Treasury:
= |RS Office of Chief Counsel — CLASS
= |RS Enterprise Lifecycle (ELC) PMO
= |IRS Enterprise Services (ES) PMO
= |RS Application Development (AD) PMO
= |IRS Wage & Investment Division — LSS for Taxpayer Communications

<> Largest Treasury contract:
= ELCPMO Support (MITS), $3.5M for final 3-year contract
= ELC consulting, PMO support, Web portal development (2001-2009)

<> Largest company contracts:
= DOJ Special Access Project, $14.6M, enterprise application development

= NAVSISA FACTS, $9.4M current contract (9/09)
o $24.7M program total contract value since 2001

» Application development, legacy system integration, e-commerce, Web
enablement, training, O&M
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Other Significant Recent Accomplishments:

< HUD EA

= Developed target IT architecture — streamlined 39 segments to 21
= Architectural alignment: segments to investments to IT projects

< HUD RAMPS

= Rapid application prototyping and development for reporting HUD ARRA
data to OMB - highly visible, urgent compliance requirement

= System & security engineering, geospatial data visualization, integration
with HUD CFO database, CMMI ML3 adherence

< GSA CRM

= Cloud-based (Salesforce.com) application development using Agile
methodologies and CMMI ML3 best practices

= |nitial development complete, now focusing on nationwide rollout and
integration with other business segments
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