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What is QuickAlerts
2011

• A free subscription messaging system for 
Authorized IRS e-file providers

• An important communication tool that 
allows IRS business units to quickly and 
efficiently provide important e-file 
information to all subscribers



Why is QuickAlerts Needed
2011

• To quickly communicate or relay information that 
impacts a specific audience, subjects include:
– Processing delays
– Information on filing season developments
– Updates to tax laws affecting e-file and 
– other important messages that affect Authorized IRS 

e-file Providers
• Minimize the number of calls being placed to the 

e-help Desk – specifically during the filing 
season



Who Sends QuickAlerts
2011

• IRS Employees in business units who 
have knowledge of programs and events 
that impact IRS e-file
– Electronic Tax Administration
– Electronic Products and Services Support
– Modernized e-File
– National Public Liaison
– Small Business/Self Employed business units 

with industry relationships



Who should receive        
QuickAlerts

2011

• External Customers                        
(Authorized IRS e-file Providers)
– Software Developers
– Transmitters
– Intermediate Service Providers
– Reporting Agents
– ERO’s
– Online Providers



Who should receive        
QuickAlerts

2011

• Internal Customers (IRS Business Units)
– Headquarters staff
– EMS staff
– MeF staff
– E-help Desk staff
– Any Business Unit responsible for promoting 

and supporting IRS e-file



Message Categories
2011

• Alert Messages – Communications about 
processing delays, programming problems and 
error reject codes

• General IRS e-file and Service Center  
Messages – IRS e-file program updates, 
Submission Processing maintenance schedules 
and e-file Help Desk phone numbers  

• General Notifications – Seminars, conferences 
and e-file publication updates



QuickAlerts Messages
2011

• All messages must pertain to the IRS e-file 
program and fall within the 3 message 
categories

• QuickAlerts messages are created by and 
are subject to the discretion of the IRS 
“business unit” subject matter experts

• Generally, all newsworthy events, actions 
and incidents that affect e-file operations 
should have a QuickAlerts sent



Subscribing to QuickAlerts
2011

• It’s easier than ever.  Here’s all you need
– Internet connection
– Email address 

• EFIN’s or ETIN’s are no longer required

Presenter
Presentation Notes
In 2009, we started saving the government approximately $250K per year by changing providers.  The change made it less cumbersome to enroll and allowed enrollment to anyone who knew about QuickAlerts.  Consequently, we now have subscribers who were never intended to be part of our audience and we have learned to become more vigilant in our review of QuickAlerts messages and impact QuickAlerts messages may have upon our larger audience. 
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Subscribing to QuickAlerts
2011

Presenter
Presentation Notes
After choosing your categories, there are a couple preference items to select and then you’re done.



Receiving QuickAlerts
2011

Presenter
Presentation Notes
After enrolled, you’ll begin receiving QuickAlerts.  Messages should all show QuickAlerts as the sender and the subject line should give you some indication about the message content so you can decide how important it is to read when received.



Typical Message
2011



Typical Message
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QuickAlerts Library
2011



QuickAlerts Benefits
2011

• You decide which QuickAlerts message category works  
for you

• The easiest way to stay abreast of e-file news and 
events as they happen

• Links included in different QuickAlerts messages that 
provide additional details of events

• Links to other e-file related areas on IRS.gov are on the 
QuickAlerts web page

• Fewer calls to the e-help Desk
• The Quick Alerts library allows you to retrieve messages 

sent over the prior 12 months
• Easy to subscribe or change your subscription settings



Publication 4003

• The QuickAlerts 
Brochure explains all 
that you need to know 
about the program

• Search Publication 
4003 on IRS.gov to 
download a copy

2011
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QUESTIONS?
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