
Sample article for organizations to use to reach your customers (132 word count) 
Post the following article on your websites and/or in other communication vehicles to tell your 
customers about online tax assistance for people who are not proficient in English 

_________________________________________________________________________ 

On-line tax assistance is available for people who speak other languages  
 
Finding federal income tax forms and publications for people who are not proficient in English 
is as easy as going to the IRS website. IRS.gov is the official site for federal tax information 
and has more than 700 downloadable forms and publications in other languages. 
 
The IRS site features Chinese, Russian, Vietnamese and Korean  pages with links to 
publications, how to get IRS assistance and more. 
 
EL IRS en Español is a site especially for Spanish-speaking individuals, and provides access 
to information, downloads and on-line tools including the EITC Assistant, on-line payment 
agreements, Where’s My Refund and Spanish Free File. 
 
The Spanish Multimedia page has links to podcasts, YouTube, the IRS Video portal and text 
files. 
 
Visit our social media page for Facebook, Twitter, the IRS2Go APP and downloadable 
widgets and podcasts.     
 
 
 
 

http://www.irs.gov/
http://www.irs.gov/Chinese
http://www.irs.gov/Russian
http://www.irs.gov/Vietnamese
http://www.irs.gov/Korean
http://www.irs.gov/Spanish
http://www.irs.gov/Spanish/Centro-Multimediático
http://www.irs.gov/uac/IRS-New-Media-1

