
    

Sample article for organizations to use to reach customers and/or 
taxpayers (126 Word Count) 
Customize and provide the following article to your customers about the Interactive Tax 
Assistant self-service online tool for finding answers to basic tax questions. 
______________________________________________________________________ 

Get more answers to your tax questions - use the Interactive Tax 
Assistant online tool  

You can get quick and reliable answers to your tax questions with the Interactive Tax 
Assistant on IRS.gov. The ITA tool is a tax law resource that takes you through a 
series of questions and provides you with answers to tax law questions. IRS 
continues to add new topics to the ITA each year. 
 
There are various tax law categories within the ITA, including credits, deductions, 
general filing questions and income. New for 2013, you can now get information on 
claiming medical or dental expenses on Schedule A; deducting student loan interest; 
claiming the American Opportunity Tax Credit and Lifetime Learning Credit or the 
tuition fees deduction; and reporting residential rental income and/or expenses. If 
you’ve got a tax-related question today, then go to the ITA.  
 
_________________________________________________________________________ 

NOTE TO EDITOR: Below are additional items you can use as references: 
Twitter 
Interactive Tax Assistant 
Got a question about your #taxes? Go to the #Interactive_Tax_Assistance for 
answers http://go.usa.gov/4FqW #IRS      (111 characters) 
 
Need an answer today? Go to the #Interactive_Tax_Assistance on IRS.gov 
http://go.usa.gov/4FqW #ITA      (93 characters) 
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