Servicewide Key Messages for Tax Professionals

Tax return preparers perform a vital function in assisting taxpayers in meeting their tax obligations. As a
tax professional, you have a vested interest (as both a taxpayer and a tax preparer) in the protection of
the integrity of the tax filing system. We are committed to providing tax professionals with the
information and tools you need to prepare timely, accurate, and complete tax returns for their clients.

Don't wait in line! Your time is valuable

EITC Online Due Diligence module available in Spanish

IRS presents IRS Live - newest addition to its suite of outreach venues
National Taxpayer Advocate submits mid-year report to Congress

Purchase US Series | savings bonds with a federal tax refund

New video series helps small business taxpayers understand the audit process
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Don't wait in line! Your time is valuable

There’s no need to travel to an IRS office for most assistance. You can find all the help you need
through our website. Most electronic services such as e-Services, Transcript Delivery and electronic
account resolution are available 24/7 to help you solve many of your client-related issues.

EITC Online Due Diligence module available in Spanish

IRS’s popular online module about your EITC due diligence requirements will be available in Spanish
beginning the Fall 2010. More than 11,000 preparers completed the English version earlier this year.

Whether in English or Spanish, the training module is free and qualifies for CPE credit if you are an
enrolled agent. Interactive scenarios let you apply the due diligence requirements using common
situations. After completing and passing the test, you can print out a certificate of completion!

Find the EITC due diligence training module, plus the EITC Preparer Toolkit at EITC Central. Other
EITC resources for tax professionals include:

e |RS.gov EITC page for Tax Professionals
e Publication 4687, EITC Due Diligence Brochure
e Publication 4717, Help Your Tax Preparer Get You the EITC You Deserve

IRS presents IRS Live - newest addition to its suite of outreach venues

The first IRS Live webcast on Wednesday, June 9, 2010 at 2 p.m. is “Requirements for Tax Return
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Preparers — Learn the Who, What, When and How.”

Can't attend an event on the date it occurs? Problem solved! Now they are stored and ready when you
are, on the IRS Video Portal. IRS Video Portal is a new Web page featuring video and audio files of all
our outreach technology presentations, including IRS Live shows, so you'll never miss an opportunity to
learn something new anytime of the day or night and best of all they are catalogued for easy
identification, just click on the Tax Professionals tab for products suited just for you.

National Taxpayer Advocate submits mid-year report to Congress

National Taxpayer Advocate, Nina E. Olson, has released a report to Congress identifying the priority
issues the Taxpayer Advocate Service will address during the coming fiscal year. The report expresses
concern about the adequacy of IRS taxpayer service, particularly as the IRS begins to implement
health care reform, about new information reporting burdens facing small businesses and others, and
about certain IRS collection practices.

Fiscal Year 2011 Objectives Report
News Release

Purchase US Series | savings bonds with a federal tax refund

Now your clients can use all or part of their federal tax refund to purchase Series | U.S. Savings Bonds
in their name or as a gift for others. | bonds can be purchased with a federal tax refund in multiples of
$50 up to $5,000 on Form 8888, Allocation of Refund (Including Bond Purchases). More registration
options are available when purchasing bonds such as: single owner, joint ownership, or single owner
with a beneficiary. Taxpayers may request any remaining refund amount as a direct deposit into a bank
account or the IRS will mail a paper check.

Go to Where's My Refund? on IRS.gov, or call 1-800-829-1954 to check the status of their refund. If
the IRS has already processed the refund, they should call the Treasury Retail Securities Site at 800-
245-2804. Bonds are issued and delivered in up to three weeks after the refund is processed.

New video series helps small business taxpayers understand the audit process

The Internal Revenue Service has launched a new online video series called, Your Guide to an IRS
Audit. The series has ten stand-alone lessons viewers can select and watch in any sequence. A
bookmark feature makes it possible to leave and return to a specific point within the lesson.

The series follows three hypothetical small business taxpayers step-by-step through an audit, from
notification to closing. This educational resource can be used to help customers become more
knowledgeable about the audit process by showing how best to prepare for an audit, demonstrating the
process steps, outlining responsibilities expected, and answering frequently asked questions. Also
check out our revised Audit webpage and answers to frequently asked questions.
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