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@ What Is QuickAlerts

* A free subscription messaging system for
Authorized IRS e-file providers

e An important communication tool that
allows IRS business units to quickly and
efficiently provide important e-file
iInformation to all subscribers



QuickAlerts Program
Transition

* QuickAlerts transitioned from the Legacy
provider (Envoy/QWEST), to the current
provider (GovDelivery) in June 2009

 Why? To save money and to create a
system that would make the subscription
process easier



@ Why Is QuickAlerts
Needed

* To quickly communicate or relay information that
Impacts a specific audience, such as:

— Processing delays
— Information on filing season developments
— Updates to tax laws affecting e-file and

— other important messages that affect Authorized IRS
e-file Providers

« Minimize the number of calls being placed to the
e-help Desk — specifically during the filing
season
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Who Sends QuickAlerts

 IRS Employees in business units who
have knowledge of programs and events
that impact IRS e-file

— Electronic Tax Administration

— Electronic Products and Services Support
— Modernized e-File

— National Public Liaison

— Small Business/Self Employed business units
with industry relationships
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Who should recelve
QuickAlerts

o External Customers
(Authorized IRS e-file Providers)
— Software Developers
— Transmitters
— Intermediate Service Providers
— Reporting Agents
— ERO's
— Online Providers
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Who should recelve
QuickAlerts

* Internal Customers (IRS Business Units)
— Headquarters staff
— EMS site staff
— E-help Desk staff

— Any Business Unit responsible for promoting
and supporting IRS e-file



Alert Messages — Communications from
Service Centers and Computing Centers

General IRS e-file and Service Center
Messages

« General Notifications, I.e., upcoming
seminars, tax forums


Presenter
Presentation Notes
Alert Messages – Communications from Service Centers and Computing Centers

ERC notifications 

PATS testing

Outages 

Other programming problems



General IRS e-file and Service Center Messages

Service Center maintenance schedule

IRS e-file program updates

Changes to e-help Desk hours and phone numbers



General Notifications

Upcoming seminars

Conferences

Tax Forums

Changes to e-file

EFTPS

Free File information

Publications information

Tax law changes










QuickAlerts Policy

 Messages must pertain to the IRS e-file
program and fall within the 3 message
categories

e QuickAlerts messages are created by and
are subject to the discretion of the IRS
“business unit” subject matter experts

* Generally, all newsworthy events, actions
and incidents that affect e-file operations
will have a QuickAlerts sent



Subscribing to
QuickAlerts

* It's easler than ever. Here’s all you need
— Internet connection
— Emall address

« EFIN’s or ETIN’s are no longer required
(as of June 2009)
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Subscribing to
QuickAlerts

Tax Professionals Retirement Plans Community Tax Exempt Bond Community

Forms and Publications >> e You Can Still Free File | Need To ==

P . Extension filers can use Free File to file m Request Electronic Filing PIM
Top Forms and Publications: : . returns through Oct. 15,
Form 9441 £ — . n Understand wy Motice or Letter
H f E-File through October 15
Form -9 i There are several options available for filing Geta Copy of by Return
your tax return online. o
Form 1040-% ’ £ Repart Phishing
’ Z Dan't Wwait for Your Refund
. 2010 Form Wi-4 2 Change your withholding rate to receive it Filing and Payments >>
. throughout the year. B
. Form 1040 . : = Whereseafund?

[<|[m][>] 50f5

Online Services >> Affordable Care Act Tax Provisions - freeﬁaﬁj

Check on ¥our Refund Law expands health coverage for children under 27, encourages small businesses to ]
cover employees. '“‘B-vﬂle

Electranic Filing PIM Beguest

Tax Benefits of the American Recovery and Reinvestment Act of 2009 EFTPS’

Check'u"-{hether‘r’nu Received an Energy, education, new vehicle and homebuyer credits available to help save yau money.
Economic Beroven B avtnent o
= Infoermation About

With NeW Subscribers psked Questions

ﬁ%?-_nh% S ho u Id g (@) to nwide Tax Forums »Got a Posteard f:am the IRS? —»

* ok A
Cinling A op: Allanta Small businesses and tax-exempls may
; WWW_ I rS . qov an d y and save §129 get a new health care credit. Can you? m Tax Stats

Applic
13 7
select the “newsroom
b Careers | Contracting Opporunities | Freedarm of Information Act | Imporant Links

Ilnk asury Inspector General for Tax Administration | USAqov | LS. Treasury

@009, IRS.gov | Internal Revenue Service | United States Department of the Treasury



http://www.irs.gov/
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Subscribing to
QuickAlerts

Home | Change Text Size wout IRS | Site Map | Espafiol | Help

Individuals | Businesses Charities & Non-Profits Government Entities Tax Professionals Retirement Plans Community Tax Exempt Bond Community

Latest News
News Essentials
What's Hat Recent Legislation Offers Special Tax Incentives for Small Businesses to Provide Health Care, Hire New Workers
Mews Releases |IR-2010-68, May 28, 2010 — Recently enacted federal legislation includes tax-saving opportunities for small businesses,
IES - The Basics
M Payable Association
Media Contacts |R-2010-68, May 27, 2010 — Read the commissioner's speech befare the American Payroll Association and American Accounts Payable
Facts & Figures Association's 28th Annual Congress,
Problem Alerts

z |R-2010-67, Mav 27,2010 — The IRS's Advisory Committee on Tax Exempt and Government Entities (ACT) will hold a public meeting on June
e-Mews Subscriptions 9 and submlt its Iatest round of recommendations.

|R-2010-66, 2010 —The IRS will soon bedin accepting applications far the Tax Counseling for the Elderly {TCE) and Woluntear
The Newsroom Topics Incame TaxAssistance rant programs, which will allowe some organizations to apply far annual funding for up to three vears.

brutmedia o entz Interest Rates Remain the Same For the ThirdGuarter of 20110

Moticias en Espariol IR-2010-B5, May 20, 2010 — The IRS announced thatl rates for the calendar guesteshasinnias tulid 2040 10l cavaain
2010 Radio PSAs .
Tax Scams Tax Season 2010 Select the link,

Mews releases, fact sheets, YouTuhe and more.
The Tax Gap

2010 Fact Sheets Return Preparer Compliance and Enforcement: Information Center 13 g g ”
oot neanary | €-NEWS Subscriptions

2010 Tax Tips The IRS has undertaken several intiatives to reach tax return preparers with educati

w FY 2009 Enforcement Results
More Topics .. The IRS FY 2009 Enforcement and Service Results detail the agency's sudit, collection and taxpayer service efforts.

Tax Benefits for Education: Information Center
There is awvariety of tax hreaks available to assist with the expense of higher education.

IRS Resources
Tax Relief in Disaster Situations
Find infarmation on the most recent tax relief provisions far taxpayers affected by disaster situations.

n Compliance & Enforcerment
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Individuals | Businesses
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Subscribing to
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Home | C

Charities & Non-Profits Government Entities Tax Professionals Retirement Plans Community Tax Exempt Bond Community

News Essentials

What's Haot
Mews Releases
IES - The Basics
IES Guidance
hedia Contacts

e-News Subscriptions

Subscribe to the Chtreach Corner
It's an anline center that equips organizations, employers, and others with content, products, ete. for use in their own communication
vehicles,

Governmental Plans Updates
Sign e e-mail updates about recent developments for governmental plans.

Facts & Figures
Eroblern Alerts

Around the Mation
e-klews Subscriptions

Subscribe To Cuick Alerts
It's the free anline service thaffs designed to keep Tax Professionals informed of e-file issues and events almost the very moment they
cour,.. 2457

Subscribe to IRS Newswire
Mewswire subscribers receive news r
inwwashington, DC.

ases and other documents via e-mail as they are issued by the IRS Mational Media Relations Office

The Newsroom Topics
hultimedia Center
Moticias en Espariol
2010 Radio PSAs
Tax Scams
The Tax Gap
2010 Fact Sheets
2010 Tax Tips
Armed Forces
hiore Topics . .

Subscribe to IRS Tax Tips
Subscribe to Tax Tips to et tax infarmation via e-mai

m the IRS daily during the tax-filing season and periadically the rest of the year.

Cualified Intermediaries {Ol) Hews
Suhscribers to Al News will receive e-mail updates regarding the

Select the link,
“Subscribe to the

Join the Tax Stats Dispatch Mailing List
Doyou weant announcements covering the most recent tax statistics? Then joi

Subscribe to e-News for Small Businesses
The SBISE Mailing List is a nationwide list server and provides infarmation about IH
and programs.

QuickAlerts e-file
Subscribe to the FSLG Newsletter M essag I n g SySte m

A publication of the Federal, State, & Local Governments office of the Tax Exermpt and Government Entities Qperating Division, this newsletter
iz issued periodically during the year and pravides information about current developments and upcoming events of interest to government
entities.

IRS Resources

m Compliance & Enforcement
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Charities & Non-Profits

l(:e

Home | Shanoe Te ize | ContactIES | About (RS

Government Entities Tax Professionals Retirement Plans Community

Tax Exempt Bond Community

g-file Providers | Enrolled Actuaries | Enrolled Agents

efile Providers Topics
e-file for Tax Pros
e-Mews Subscriptian
Glickalerts
Software Developers
Modernized e-file (MeF}
Dnline Semvices

m hore Topics ..

IRS Resources

Compliance & Enforcerment

Contact My Lacal Office
e-file
Forms and Fublications

Freguently Asked Questions

Hewsroarm
Taxpaver Advocate Service

Where To File

Subscribe To Quick Alerts

QuickAlerts disseminates e-file messages, within seconds, to all subscribers and keeps Tax Professionals up to date an the events that
impact e-file Transmitters, Authorized e-file Providers and e-file Software Cevelopers through out the filing season and beyond.

Wihat could bhe easierthan a "ane-time subscription” to receive valuahle and impartant e-file information, cantinuously, until you
unsuhscribe?

There are three categaries that pravide all around e-file information which is certain to enhance yvour filing season. These categories are
faund an the Subscription Screen.

» Alerts — Processing delays, programming issues, changes to any filing season procedure, PATS testing changes.

» General Notifications — Seminars, Conferences, e-file publication changes.

» General IRS e-file Service Cenmter Messages — IRS e-file program updates, general information, service center maintenance
schedules, IRS e-file Help Desk phone numbers and mare.

Choose the categaries that suit vour needs, then sit back, relax, and letthe filing season news came ta you thra the convenience of email.
Mever miss another important event. Be informed of what you need to know, when you need to know it.

Subscribe Mow

Select the “Subscribe Now” link
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Subscribing to
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QuickAlerts

[ L - .
HJ_@) Internal Revenue Service

United States Department of the Tr

Quick Subscribe for

Internal Revenue Service (IRS) offers updates on the topics below,
Subscribe by checking the boxes; unsubscribe by unchecking the boxes,

Access your subscriber preferences to update your subscriptions aor modify vour passward ar e-mail address without adding
subscriptions.

B I e-File
[T Modernized e-File (MeF) Mews for Partnerships
[ e-File Mews for Large and Mid-Size Corporations
El I Employee Plans
[ Employee Plans

[ Retirement News for Employers Select the type Of QU'CkAIertS

E T Exempt Organizations )
" Exempt Organization Update yOU Want tO receive and SeleCt
E M Fed State & Local Governements “ ”
[" Fed State & Local Governments Save .
[T Governmental Plans Updates
E I General Tax
[T Form 1065 e-News
[T IRS Tax Tips
B [T IRS Partners
[T Outreach Corner
E M QuickAlerts
W‘.&Ier‘ts
W‘ General IRS e-file Service Center Messages
W‘ General Motifications

Save | Cancel



Presenter
Presentation Notes
On previous screens you will:

1- Type in your email address 

2- Confirm your email and type in a password, if you wish

3- Select “save”

You’ll then arrive at this screen



Before you exit subscriptions, you will have an opportunity to subscribe to other e-news subscriptions.




Typical QuickAlerts

e-file Resources

Quickalerts Library

Quickalerts Article

cidickalerts Brochure

e-file for Tax Fros

Sofware Dievelopers

IES. gov Horme

online Sermvices

REefund Cyole Chart

Other Useful
Links

Error Reject Code
Solutions

Zode, Regs & Guidance

Subject: Error Reject Code 1274 — Legacy Form 8910, Allernative Wehicle Credit

ATTH: Software Developers, Return Transmitters and Authorized IRS e-file
FProviders/ERO=:

Error Reject Code 1274 — Form 8910

Flease be advised that implementation of ERC 1274 will occur aon April 8, 2010 in the
11:00 arm drain.

ERC 1274 reqds:
Form 8910 — Date vehicle was Placed in Service (SEQ 0050, 0140 and 02303 must be
later than 1 2/31/2008 and before 015015201 0.

This revision will be reflected in the next update to the Tax Year 2009 Fublication 13246,

Ywe apologize for any inconvenience.

Backto Tagp

Thank you for subscribing to Quick Alerts for Tax Professionals, an IRS e-mail
service.

If you know someone who might want to subscribe to this mailing list, please
forward this message to them so they can subscribe.
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Presentation Notes
Soon, you will begin receiving your QuickAlerts messages, via email
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QuickAlerts Benefits

* You can decide which QuickAlerts message category
works for you

 The easiest way to stay abreast of e-file news and
events as they happen

* Links included in different QuickAlerts messages that
provide additional details of events

» Links to other efile related areas on IRS.gov are on the
QuickAlerts web page

« Fewer calls to the e-help Desk

 The Quick Alerts library allows you to retrieve messages
sent over the prior 12 months

« Easy to subscribe or change your subscription settings
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Publication 4003

 The QuickAlerts
Brochure explains all
that you need to know
about the program

e Search Publication Messa/il
4003 on IRS.gov to =
download a copy

QuickAlerts | &




QUESTIONS?
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