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• A free subscription messaging system for 
Authorized IRS e-file providers

• An important communication tool that 
allows IRS business units to quickly and 
efficiently provide important e-file 
information to all subscribers

What is QuickAlerts



• QuickAlerts transitioned from the Legacy 
provider (Envoy/QWEST), to the current 
provider (GovDelivery) in June 2009

• Why? To save money and to create a 
system that would make the subscription 
process easier 

QuickAlerts Program 
Transition



• To quickly communicate or relay information that 
impacts a specific audience, such as:
– Processing delays
– Information on filing season developments
– Updates to tax laws affecting e-file and 
– other important messages that affect Authorized IRS 

e-file Providers

• Minimize the number of calls being placed to the 
e-help Desk – specifically during the filing 
season

Why is QuickAlerts 
Needed



• IRS Employees in business units who 
have knowledge of programs and events 
that impact IRS e-file
– Electronic Tax Administration
– Electronic Products and Services Support
– Modernized e-File
– National Public Liaison
– Small Business/Self Employed business units 

with industry relationships

Who Sends QuickAlerts



• External Customers 
(Authorized IRS e-file Providers)
– Software Developers
– Transmitters
– Intermediate Service Providers
– Reporting Agents
– ERO’s
– Online Providers

Who should receive        
QuickAlerts



• Internal Customers (IRS Business Units)
– Headquarters staff
– EMS site staff
– E-help Desk staff
– Any Business Unit responsible for promoting 

and supporting IRS e-file

Who should receive        
QuickAlerts



• Alert Messages – Communications from 
Service Centers and Computing Centers

• General IRS e-file and Service Center 
Messages

• General Notifications, i.e., upcoming 
seminars, tax forums

Message Categories

Presenter
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Alert Messages – Communications from Service Centers and Computing Centers

ERC notifications 

PATS testing

Outages 

Other programming problems



General IRS e-file and Service Center Messages

Service Center maintenance schedule

IRS e-file program updates

Changes to e-help Desk hours and phone numbers



General Notifications

Upcoming seminars

Conferences

Tax Forums

Changes to e-file

EFTPS

Free File information

Publications information

Tax law changes











• Messages must pertain to the IRS e-file 
program and fall within the 3 message 
categories

• QuickAlerts messages are created by and 
are subject to the discretion of the IRS 
“business unit” subject matter experts

• Generally, all newsworthy events, actions 
and incidents that affect e-file operations 
will have a QuickAlerts sent  

QuickAlerts Policy



• It’s easier than ever.  Here’s all you need
– Internet connection
– Email address 

• EFIN’s or ETIN’s are no longer required 
(as of June 2009)

Subscribing to 
QuickAlerts



Subscribing to 
QuickAlerts

New Subscribers 
should go to 
www.irs.gov and 
select the “newsroom” 
link 

http://www.irs.gov/


Subscribing to 
QuickAlerts

Select the link, 

“e-News Subscriptions”



Subscribing to 
QuickAlerts

Select the link, 
“Subscribe to the 
QuickAlerts e-file 
Messaging System”



Select the “Subscribe Now” link



Subscribing to 
QuickAlerts

Select the type of QuickAlerts 
you want to receive and select 
“save”.

√
√

√
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On previous screens you will:

1- Type in your email address 

2- Confirm your email and type in a password, if you wish

3- Select “save”

You’ll then arrive at this screen



Before you exit subscriptions, you will have an opportunity to subscribe to other e-news subscriptions.





Typical QuickAlerts
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Presentation Notes
Soon, you will begin receiving your QuickAlerts messages, via email



• You can decide which QuickAlerts message category 
works  for you

• The easiest way to stay abreast of e-file news and 
events as they happen

• Links included in different QuickAlerts messages that 
provide additional details of events

• Links to other efile related areas on IRS.gov are on the 
QuickAlerts web page

• Fewer calls to the e-help Desk
• The Quick Alerts library allows you to retrieve messages 

sent over the prior 12 months
• Easy to subscribe or change your subscription settings 

QuickAlerts Benefits



Publication 4003

• The QuickAlerts 
Brochure explains all 
that you need to know 
about the program

• Search Publication 
4003 on IRS.gov to 
download a copy 



QUESTIONS?
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