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Important information about your tax return 
We are unable to process your tax return 
 

We received your tax return. However, we are 
unable to process the return as filed.    
  
Our records indicate that the person identified 
as the primary taxpayer or spouse on the tax 
return was deceased prior to the tax year 
shown on the tax form. Our records are based 
on information received from the Social 
Security Administration. 
 
Based on this information, the tax account for 
this individual has been locked.  
 

 

What you need to do  
If this record is in error, please contact the Social Security 
Administration to correct this situation.  After the error is corrected, 
please send the following information to the address shown below: 
1. A copy of this letter 
2. A written request that the account be unlocked   
3. A photocopy of at least one of the following:  

– Passport 
– Drivers License 
– Social Security Card 
– Other valid U.S. Federal or State Government issued 

identification 
4. The original Letter SSA 2458 from the Social Security 

Administration showing the correction 
5. Your tax return with an original signature(s) 
 

Additional information • Visit www.irs.gov/cp01h. 
• Keep this notice for your records.  
If you need assistance, please don’t hesitate to contact us.  
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Contact information 

0000 0000000 0000000000 0000000 0000 

If your address has changed, please call xxx-xxx-xxxx or visit 
www.irs.gov. 

 Please check here if you’ve included any correspondence. Write 
your Social Security number (999-99-9999), the tax year (xxxx), and 
the form number (xxxx) on any correspondence. 
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