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Your IRS online services account 
Thank you for using IRS Online Services.   
 
If you did NOT access one of our online 
services, contact us at 1-888-841-4648, 
Monday through Friday, 6:30 a.m. to 6:00 
p.m., CT. 

What you need to know 
 
If you accessed one of our online services: 
 
• You must have your username and password each time you access 

one of our online services. 
 
• Keep your registration profile data current. We will send you a 

confirmation email each time you update your profile. 
 

Next steps To complete your online services registration: 
 
• Go to www.irs.gov/onlineservices,  
• Sign in with the username and password you created. 
• Enter your activation code. 
 

Activation code:   
 
This activation code expires 30 days from January 30, 2017. 
 
If this code expires before you complete the registration process, you 
must login with your username and password to request a new one. 
 

Additional information • Visit www.irs.gov/cp301. 
 




