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WASHINGTON, D.C. 20224
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July 24, 2020

Control No. AP-25-0720-0013
Expiration Date: 08/02/2021
Affected IRM: 25.15.12

MEMORANDUM FOR APPEALS EMPLOYEES

FROM: Steven M. Martin /s/ Steven M. Martin
Director, Case & Operations Support

SUBJECT: Reissuance of Interim Guidance on Innocent Spouse Mirroring Requests — 07/24/2020

Purpose: This memorandum reissues guidance in AP-25-0719-0012, Interim Guidance on Innocent
Spouse Mirroring Requests — 07/19/2019. It provides a centralized procedure for Appeals Technical
Employees (ATES) to initiate account mirroring requests to the Cincinnati Centralized Innocent
Spouse Organization (CCISO) for certain cases in the innocent spouse work stream. The guidance
also provides that APS will use the CCISO procedures in IRM 25.15.9, Account Processing of
Requests for Relief from Joint and Several Liability, for a reference when closing out innocent spouse
cases. Please ensure that this information is distributed to all affected employees within your
organization.

Background/Source(s) of Authority: Previously, CCISO generally mirrored joint accounts in innocent
spouse cases while the cases were under CCISO'’s jurisdiction. Thus, innocent spouse cases arrived
in Appeals with mirrored accounts. During fiscal year 2016, however, CCISO discontinued the routine
mirroring of joint taxpayer accounts in innocent spouse cases. See IRM 25.15.18, Innocent Spouse
Relief Processing Procedures. Instead, CCISO mirrored joint accounts in innocent spouse cases only
after considering the innocent spouse claim and only when CCISO fully allowed the requesting
spouse’s innocent spouse claim. See paragraph (6) of IRM 25.15.18.5.2.11, Account Management
Services (AMS). CCISO’s discontinuation of routine mirroring began impacting cases reaching
Appeals during the fourth quarter of FY16.

Procedural Change: Pursuant to IRM 25.15.18.5.4.4, Mirroring Requests for Appeals, CCISO will
mirror a joint account under Appeals jurisdiction upon request. The request can only be made if
CCISO made the preliminary determination. The ATE will initiate such requests as soon as practicable
upon determining that (1) the ATE will grant full relief to the requesting spouse and (2) the account can
be mirrored. See IRM Exhibit 25.15.18-2, Accounts That Cannot Be Mirrored, for a list of accounts that
cannot be mirrored. For Innocent Spouse and Collection Due Process/Equivalent Hearing “combo”
cases, the ATE working the innocent spouse portion of the case shall make this mirroring request. The
ATE will not initiate a request to mirror a joint account in an innocent spouse case prior to determining
relief or when relief is not granted in full to the requesting spouse.

Follow these steps to initiate a mirroring request to CCISO:

(1) Follow the link to the Appeals Support Work Request.



http://irm.web.irs.gov/link.asp?link=25.15.18-2
https://organization.ds.irsnet.gov/sites/APPEALS-PQCS/Lists/SWR/NewForm.aspx?RootFolder
https://organization.ds.irsnet.gov/sites/APPEALS-PQCS/APS/SitePages/RqInput.aspx
http:25.15.18.5.2.11
http:25.15.18
http:25.15.12

(2) Complete the information requested on the “Appeals Support Work request” form as follows:

Field ATE Entry/Action

Business Unit Appeals

Request Type Mirror Request CCISO

Case information Enter the case information as indicated

[Taxpayer Name
(primary) and TIN, MFT,
year(s), Secondary
Taxpayer Name and TIN]

Specify Requesting Spouse Primary TIN or Secondary TIN
Notes If needed

Attachments n/a

Requestor Complete

information (requestor
name, title, email,
telephone, POD)

(3) Click “Submit.”

(4) The ATE’s submission of the mirroring request form will generate an email to a centralized
CCISO inbox at *SBSE CCISO APPLS REQ and a copy of the email to the ATE who requested
mirroring. Per IRM 25.15.18.5.4.4, CCISO will begin the mirroring process within five business
days of receiving the request. CCISO will promptly notify the requesting ATE upon completion of
the mirroring process.

The ATE will send the case to APS for closing using current procedures. The ATE does not need to
wait for CCISO to mirror the account prior to sending the case to APS. The ATE will include a note to
APS indicating that the ATE has requested that CCISO mirror the account. APS will be responsible for
ensuring the mirrored accounts have been established by CCISO prior to closing the Appeals case.

APS may use the procedures provided in IRM 25.15.9, which provides detailed closing procedures for
mirrored and non-mirrored accounts, as a reference when closing innocent spouse cases.

Effect on Other Documents: This guidance will be incorporated into IRM 25.15.12, Relief from Joint
and Several Liability, Appeals Procedures, by the expiration date of this memorandum.

Effective Date/ Implementation Date: This guidance is effective as of the date of this memorandum
and supersedes AP-25-0719-0012, Reissuance of Interim Guidance on Innocent Spouse Mirroring
Requests — 07/19/2019.

Contact: If you have any questions, please follow established procedures on How to Contact an Analyst.

CC: WWW.irs.gov


http://appeals.web.irs.gov/tech_services/documents/Procedures-Contacting-Policy(Eff.101216).doc
http://appeals.web.irs.gov/tech_services/documents/Procedures-Contacting-Policy(Eff.101216).doc
http://www.irs.gov/
http:25.15.12
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