
 

 
  

 

  
 

   
 

    
  

   
  

  

      
  

     
   

    
 

     
 

 

   
    

   

    

  
 

INDEPENDENT OF"F"ICE 
DF" A PPEALS 

DEPARTMENT OF THE TREASURY 
INTERNAL REVENUE SERVICE 

WASHINGTON, DC 20224 

July 10, 2026 

Control No. AP-08-0726-0017 
Expiration Date: 07/10/2028 

Affected IRM: 8.22.9 

MEMORANDUM FOR DIRECTOR, CASE SUPPORT 
DIRECTOR, COLLECTION APPEALS 

FROM: Steven M. Martin /s/ Steven M. Martin 
Director, Operations Support 

SUBJECT: Remanded Collection Due Process (CDP) Cases in the Appeals 
Case Management System (ACMS) 

This memorandum issues guidance on temporary procedures for managing remanded 
cases in ACMS until remand functionality is built into the system. Please distribute this 
information to all impacted employees within your organization. 

Purpose: To provide temporary procedures to follow when a CDP case is remanded to 
Collection Appeals from the United States Tax Court. These procedures supplement 
published guidance in IRM 8.22.9.16, Remand, and its subsections regarding the 
former Appeals Centralized Database System (ACDS) terminology and actions. All 
other requirements outlined in IRM 8.22.9.16, and its subsections, not explicitly 
modified here remain applicable. 

Background/Source(s) of Authority: Building functionality for remanded cases into 
ACMS remains a work in progress. Therefore, interim procedures are needed until the 
software can accommodate remands. 

Account and Processing Support (APS) monitors docketed CDP cases until a final court 
decision is made. Until ACMS programing is updated, in the event of a remand, Counsel 
will directly notify the respective Appeals Team Manager (ATM). 

Procedural Change: When a case is remanded from the United States Tax Court: 

1. Counsel will notify the ATM of the remand and include the court order and
Counsel drafted explanatory memo (IRM 8.22.9.16(7)).
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2. The ATM will email the assigned APS Tax Examiner (TE) and ‘cc’ the Processing 
Team Manager (PTM) to notify them of the remand and request the TE remove 
the case from suspense on ACMS.

3. The TE will take the following actions:
a. Verify the docket number on the appeal record is correct.
b. If the case is in suspense, remove it from suspense by creating a

“Suspense (Taken Out of Suspense)” action record.
c. Enter "Reopened Remand, Original Notice of Determination (NOD) issued 

MM/DD/YYYY" in APS Notes.
d. Email the ATM to confirm the case has been removed from suspense and 

the remand is ready to be worked by an Appeals Technical Employee
(ATE).

4. The ATM will reopen the case by selecting “Re-Open Appeal” and confirming the 
re-open. ACMS will change the status to “Returned to Appeals Officer.” The ATM 
will ensure the appeal is assigned to an ATE who will conduct the supplemental 
hearing. Do NOT reopen the case (WUNO) on ACDS.

5. The ATE works the remand under the originating appeal number. After 
conducting the supplemental hearing, complete all required closing documents 
and prepare Letter 3978, Supplemental Notice of Determination. Share the Letter 
3978 with the assigned attorney prior to submitting the case to the ATM. The 
attorney reviews the Notice of Determination (NOD) before it is issued to ensure 
compliance with the Tax Court's order (IRM 8.22.9.16.4(1)).

6. The ATE submits the closure for ATM approval.

7. The ATM moves the case to the APS Collection Unassigned Queue. Identify the 
case as a REMAND in the Remarks section to ensure it appears in the E-5402 
(Printable View) and request issuance of Letter 3978.

8. The ATM will email the assigned APS TE and ‘cc’ the PTM to notify them that the 
appeal is back in the APS Collection Unassigned Queue for Letter 3978 issuance.

9. Upon receipt, the APS TE will take the following actions:
a. Issue Letter 3978 and upload the dated letter to the Documents tab for the 

appeal number.
b. Place the case in suspense using suspense reason "To District Counsel 

for Trial Prep" and set a six-month task to monitor the case for a decision 
entered or order of dismissal.
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c. When the decision or order is entered, update the appeal record with the
decision or order date and set a follow-up task for when the case can be
closed.

d. Update the NOD Date to the date Letter 3978 was issued. Enter the
original NOD date in the APS Notes field.

Effect on Other Documents: This guidance will not be incorporated into an IRM and 
will expire on the date shown above or be removed by that date or sooner. 

Effective Date: This guidance is effective as of the date of this memorandum. 

Contact: Appeals employees should follow existing procedures to elevate questions 
through their management chain and follow established procedures on How to 
Contact an Analyst. 

cc: www.irs.gov 




