DEPARTMENT OF THE TREASURY
INTERNAL REVENUE SERVICE

August 13, 2020

APPEALS

Control No: AP-08-0820-0015
Expiration Date: 08/13/2022
Affected IRMs: 8.22.9; 8.23.4

MEMORANDUM FOR: Director, Collection Appeals
Director, Examination Appeals
Director, Account and Processing Support APS East
Director, Account and Processing Support APS West

FROM: Steven M. Martin /s/ Steven M. Martin
Director, Case and Operations Support

SUBJECT: Automated Offer in Compromise (AOIC) Generated Form
7249 and Electronic Public Inspection File (PIF) -
Appeals Technical Employees (ATEs) Guidance

Purpose: The purpose of this memorandum is to provide interim guidance to Appeals
Technical Employees (ATEs) to request a Form 7249 and PIF generated by AOIC.
Please ensure that this information is distributed to all affected employees within your
organization.

Background/Source(s) of Authority: The IRS is mandated to provide public
inspection of certain information regarding all accepted Offers in Compromise (OIC)
under IRC 7122. A copy of the Form 7249, Offer Acceptance Report, shall be made
available for public inspection and copying for one year after the date of execution, per
26 CFR 601.702.

Currently, ATEs secure Form 7249 from ACDS or the Electronic Publishing Product Catalog
and prepare it manually by completing the form with information from account transcripts and
Form 656, Offer in Compromise. At case closing, Account & Processing Support (APS) is
responsible for scanning the manually prepared Form 7249 and uploading it to the Appeals
Library on the SB/SE SharePoint site. Appeals Gatekeepers review Form 7249 and then file
it in the correct location folder on the SB/SE PIF SharePoint site. A centralized PIF site
retrieves the PIF from the SharePoint site when it receives a taxpayer’s request to inspect a
PIF.



Two phases of SB/SE programming to AOIC are planned to enable the centralized PIF site to
generate a facsimile Form 7249 from AOIC upon request to inspect a PIF, rather than
retrieve the PIF from SharePoint. The generation of the Form 7249 in AOIC will create the
PIF record and replace the manual preparation of Form 7249. When this programming goes
into effect, AOIC will require generating a Form 7249 in AOIC before the offer can be closed.

Procedural Change: For Collection-sourced OICs, including Trust Fund Recovery
Penalty (TFRP) Doubt as to Liability (DATL), and all Collection Due Process (CDP) OICs
(including CDP- DATLs), ATEs will request AOIC generated Form 7249 by completing
APS Action Request Form for Collection Source Cases found in APGolf and submitting it
to the appropriate APS campus, following the guidance in this memorandum. Upon
receipt of the AOIC Form 7249 from APS, the ATE is responsible for reviewing it for
completeness, accuracy, and redaction of Personally Identifiable Information (PlII).

For any request that does not contain complete information and necessary attachments
to generate AOIC Form 7249 as indicated in this memorandum, APS will request such
information in a secure email to the originating ATE with a five (5) day response date. If
APS does not receive the information by the response date, APS will return the AOIC
Form 7249 request to the originating ATE.

Before Form 7249 can be requested and generated in AOIC, all related offers under
Appeals jurisdiction need to be secured and processed in accordance with IRM
8.22.7.10.4 and 8.23.3.4.3(7) and need to be assigned Offer Numbers. In addition, a
separate work unit (WUNO) must be requested and established for every CDP-OIC
and every related offer under Appeals jurisdiction, in accordance with IRM 8.22.7.10.2
and 8.23.3.4.3(7).

For Examination-sourced Doubt as to Liability OICs (DATLs), ATEs will request AOIC
generated Form 7249 by completing a Form 2209, Appeals Referral Investigation (ARI)
found in APGolf, attaching Form 656-L to the ARI, and faxing both documents to the fax
number listed on the SERP Webpage for the DATL Unit within the Brookhaven
Centralized OIC Operation (COIC). The DATL Unit will return the AOIC generated Form
7249 to the ATE by secure email.

Effect on Other Documents: This guidance supersedes Interim Guidance AP-08-0518-
0007 and will be incorporated into the above IRM sections within two years of the date of
this memorandum.

Effective Date: This guidance is effective as of September 30, 2020.

Contact: If you have any questions, please follow established procedures on How to
Contact an Analyst.

Attachment: Affected Changes

cc: www.IRS.gov


http://serp.enterprise.irs.gov/databases/who-where.dr/oic-datl.html
http://appeals.web.irs.gov/tech_services/documents/Procedures-Contacting-Policy(Eff.101216).doc
http://appeals.web.irs.gov/tech_services/documents/Procedures-Contacting-Policy(Eff.101216).doc
http://www.irs.gov/
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8.22.9.4.3.3 (MM-DD-YYYY)
Acceptance-Counsel Review Not Required

(1) When a CDP OIC is being accepted and counsel review is not required, the file must
contain:

Form 656 and if applicable, Amended Form 656

A redacted AOIC generated Form 7249, Offer Acceptance Report

A Public Inspection File consisting of a redacted copy of AOIC generated Form 7249
Form 5402

ACM with details not included in Letter 3193 or Letter 3210 attachment

Financial information, including Form 433-A (OIC) and/or Form 433-B (OIC), and
verification information used to make the acceptability determination

OIC acceptance Letter with a copy of the Form 656 and any collateral agreements

8.22.9.4.3.4 (MM-DD-YYYY)
Acceptance-Counsel Review Required

(2) When a CDP OIC is recommended for acceptance and counsel review is required, the
file must contain:

Form 656 and if applicable, Amended Form 656

AOIC generated Form 7249, Offer Acceptance Report

A Public Inspection File consisting of a redacted copy of an AOIC generated Form
7249 attached to redacted copies of TDS or MFTRAX transcripts

Form 5402

ACM with details not included in Letter 3193 or Letter 3210 attachment

Financial information, including Form 433-A (OIC) and/or Form 433-B (OIC),
verification information used to make the acceptability determination

OIC acceptance Letter with a copy of the Form 656 and any collateral agreements

IRM 8.23.4.2 (MM-DD-YYYY)
Accepted Offers

(8) Prior to requesting an AOIC Form 7249 for Collection-sourced OICs and all CDP-OICs
(including CDP-DATLs), the ATE will secure any related offers, with application fees
and initial payments, if applicable, and process them in accordance with IRM
8.23.3.4.3(7), Amended Offer — TIPRA Related Issues. When the ATE has been
notified that the related offer has been processed and is assigned an offer number and
WUNQO, the ATE may proceed to request an AOIC Form 7249.

Example: ATE determines to accept a joint offer that also lists the separate liabilities
of a spouse. The ATE must secure a separate offer from the spouse, as well as any
application fee and TIPRA payment, and send to the appropriate COIC site for a
processability determination. When the ATE is notified that the spouse’s offer is
processable and is assigned an offer number and a WUNO, the ATE may submit
requests for AOIC Forms 7249 for each offer.
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(9) For Collection-sourced OICs and all CDP-OICs, including DATLs, the ATE will

complete and submit a request for an AOIC generated Form 7249 following the guidance
below:

Step Chart for Securing AOIC Generated Form 7249 for Collection-sourced OICs and all
CDP-OICs

Step

Number Action

1. The ATE:

1. generates “APS Action Request Form” found on APGolf under
ACDS Updates and completes as follows:

Under “MFT/Periods”,
* To add periods:
a. List MFT and periods
b. Attach transcript highlighting
assessments dates and total liabilities
with accruals
c. Listthe TC 480 date for the offer
d. Indicate if taxpayer is Primary,
Secondary, or Both
* To delete periods:
a. List periods to be deleted from the offer

* Under “Name and Address changes’”, list any name and
address chanae. if different from the original Form 656
or 656-L

* Under “Other/Comments”, list or attach:
a. Offer Number
b. Offer Amount
c. Original offer or amended offer
d. Offer Type (select one): DATC, DATL, DCSC, ETA,
CDP-DATC, CDP-DATL, CDP-DCSC, CDP-ETA
e. Offer Terms:
1. List Cash or deferred
2. Attach page of F 656, 656-L, or F 14640 that shows
terms to be accepted

. Collateral Agreement form number and title, if applicable
. Signature lines:

a. ATE name

b. Approving Official name

c. 2"level Approving Official name, if applicable
Reason for Acceptance (select one): Collectability, Liability,
Special Circumstances, ETA
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2. The ATE will:

1. change the caption of the request form to Request for AOIC 72489,

2. attach the request form and attachments to a secure e-mail titled:
“Request for AOIC 7249”, and list Offer Number in the title

3. email the request form and attachments to the APS campus thatservices
ATE'’s office.

3. Upon receipt of the AOIC generated Form 7249 from APS, the ATE will:

1. review the AOIC Form 7249 for completeness, accuracy,
and redaction of numbers after the initial 5-digit zip code,
“in care of” names, and other Personally |dentifiable
Information (PII), and

2. continue following closing procedures found in IRM 8.23.4.

4, To revise or update an AOIC Form 7249, the ATE will

1. generate “APS Action Request Form”.
2. indicate the necessary revisions or changes according to Step 1.
3. list Offer Type (select one): DATC, DATL, DCSC, ETA,
CDP-DATC, CDP-DATL, CDP-DCSC,
CDP-ETA
4. Signature lines:
a. ATE name
b. Approving Official name
c. 2"level Approving Official name, if applicable

List reason for acceptance

change the caption of the request form to Revise AOIC 7249,
attach the request form and attachments to a secure e-mail titled:
“‘Revise AOIC 7249”, and list Offer Number in the title

8. email the request form and attachments to the APS campus that
services ATE’s office.

No o

(10) For Examination-sourced OIC-DATLs, the ATE will complete and submit a
request for an AOIC generated Form 7249 following the guidance below:
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Step Chart for AOIC Generated Form 7249 for Examination-sourced OIC-DATLs

Step
Number

Action

1.

The ATE generates Form 2209 found on APGolf under Collection Due Process
and completes the following information in the “Remarks” section:

a. “Requesting AOIC Form 7249 for OIC-DATL. After generating DATL
AOIC Form 7249 with following information, please send by secure
email to the requesting Appeals Officer.”

Offer Number

Offer TIN

Offer amount to be accepted

Terms to be accepted (Form 656-L, Section 3)

Updates to TP name and/or address, if applicable

Updates to MFT and tax periods, if applicable

ATE’s email address

S

The ATE will attach a copy of the Form 656-L to the ARI.

The ATE will fax the ARI and copy of Form 656-L to the fax number listed on
the SERP Webpage for the DATL Unit within the Brookhaven Centralized OIC
Operation (COIC).

Upon receipt of the AOIC generated Form 7249 from DATL Unit, the ATE will:

a. review the DATL AOIC Form 7249 for completeness,
accuracy, and redaction of numbers after the initial 5-
digit zip code, “in care of” names, and other
Personally Identifiable Information (PIl), and

b. continue following closing procedures found in IRM
8.23.4.



http://serp.enterprise.irs.gov/databases/who-where.dr/oic-datl.html
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