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IRM PROCEDURAL UPDATE  
 
 
DATE: 11/03/2015 
 
NUMBER: WI-21-1115-1607 

SUBJECT: Wage and Income Transcript Options; Transcript Delivery Methods   

AFFECTED IRM(s)/SUBSECTION(s): 21.2.3 
 
CHANGE(s):  
 

IRM 21.2.3.3.3 Created a new paragraph for wage and income transcripts and 
moved some existing content to it, and added additional methods of providing 
these transcripts when the quantity is large. 

1. Transcript Delivery System (TDS) is the primary automated system designed 
to process transcript requests from taxpayers and authorized parties.  

2. IRS assistors and approved tax professionals can access TDS; however, this 
service is not available to the general public. For questions regarding the 
application process, refer the tax professional to IRS.gov.  

3. The following transcripts are available using TDS and can be mailed, either to 
the address of record or to a new address, or faxed.  

NOTE: The limitations in the chart below refer only to transcripts obtained 
through TDS. See (4) for specifics related to Wage and Income transcripts. 
Transcript IMF  BMF 

Tax Return  Available for the current 
and three prior tax years 

Available for Form 1065, 
Form 1120, Form 1120-A, 
Form 1120-H, Form 1120-
L, and Form 1120-S for 
the current and three prior 
tax years  

Tax Account  Available for any account 
that is active on Master File 

Available for any account 
that is active on Master 
File 

Wage and 
Income  

Available for the current 
and nine prior tax years. 
Information for the current 
year is generally not 
available until the year after 
it is filed. 

Not available  

Record of 
Account 

Available for the current 
and three prior tax years.  

Available for Form 1065, 
Form 1120, Form 1120-A, 
Form 1120-H, Form 1120-
L, and Form 1120-S for 
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the current and three prior 
tax years 

Verification 
of Non-Filing 

Available for the current 
and three prior tax years 

Not available 

4. Some requests from taxpayers for wage and income transcripts exceed TDS 
postal mail and fax page limitations. As a result, the transcript will not be 
delivered, and the Transaction History will reflect a failed attempt. In this 
situation, there are several alternatives to providing the requested 
information:  

1. Input more than one TDS request by selecting separate transcripts for 
the various form types (W-2, 1099 MISC, 1099-B, etc.).  

2. Input separate tax years for each form.  
3. Use Secure Mailbox as your primary delivery method, then Enterprise 

e-Fax (EEFax) or mail depending on the taxpayer’s need and following 
local procedures.  

4. Use CC IRPTR to provide the remaining documents.  
5. Ask the taxpayer to submit Form 4506-T, Request for Transcript of 

Tax Return.  
5. TDS is programmed to recognize certain identity theft indicators on accounts. 

For a jointly filed return, TDS will look at indicators on both the primary and 
secondary accounts. TDS does not allow any transcripts to generate if the 
following Transaction Codes (TC) and Action Codes (AC) are present:  

o TC 971, AC 501  
o TC 971, AC 506  
o TC 971, AC 522  
o TC 971, AC 524  

NOTE: If there is a TC 972 with the same transaction date and tax year as 
the TC 971, which reverses the IDT indicator, and no other indicators are 
present, transcripts will generate as usual. 
 
EXCEPTION: TDS will recognize an SEID in the “Employee ID field” and 
generate transcripts as usual. Caution must be used in recognizing indicators 
and researching the account(s) to ensure transcript requests are fulfilled 
appropriately. See IRM 21.2.3.5.8, Transcripts and Identity Theft. 

6. Get Transcript and the Interactive Voice Response (IVR) transcript availability 
is restricted if any of the identity theft indicators in (4) are present. For Get 
Transcript ONLINE, no transcript is generated; instead, users receive a 
message stating, “We cannot process your transcript request. Please contact 
the Identity Protection Specialized Unit (IPSU) at 800-908-4490.” This toll-free 
number is now associated with Identity Theft toll-free and is no longer called 
“IPSU.” For Get Transcript by MAIL and the IVR, taxpayers receive a letter in 
place of the transcript advising them to contact IPSU. Refer to IRM 
21.2.3.3.4, IRS Website (IRS.gov), for more information on Get Transcript.  

7. If any of the identity theft indicators in (4) are present, tax professionals and 
other third parties accessing TDS via e-Services receive a message stating, 
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“We are not able to process your request at this time. You or your client will 
need to contact the Identity Protection Specialized Unit (IPSU) at 800-908-
4490.” This toll-free number is now associated with Identity Theft toll-free and 
is no longer called “IPSU.”  

 

IRM 21.2.3.5.3 Created a tiered approach to determine the transcript delivery 
method. 

1. Every effort should be made to use the TDS systemic delivery methods of 
Postal Mail and Facsimile before providing transcripts through any other 
delivery method.  

2. Follow the chart below, in sequencial order, to determine the delivery method.  

Step Delivery Method 
1 Inform the taxpayer the transcript will be received by mail in 5-10 

calendar days. Select the Postal Mail option on TDS, and adhere 
to the procedures in IRM 21.2.3.5.1, Disclosure Requirements.  

2 If the postal mail delivery timeframe is not acceptable, inform the 
taxpayer the transcript can be faxed and will be received within 
24 hours. Most faxes are delivered shortly after the transcript 
request has been submitted. Select the Fax option on TDS, and 
adhere to the procedures in IRM 21.2.3.5.1, Disclosure 
Requirements. 

3 If the TDS fax delivery timeframe is not acceptable, or the 
taxpayer cannot confirm that they are able to retrieve the fax 
from the secure location within the designated timeframe, select 
the On-Line option on TDS, send by Enterprise e-Fax (EEFax) 
and adhere to the procedures in IRM 21.2.3.5.1, Disclosure 
Requirements. 
  
NOTE: Manual faxing is only permissible when EEFax is not 
available. 
 

NOTE: Do not offer to deliver transcripts using EEFax or manual faxing 
unless you determine the taxpayer has an immediate need. Each request 
must be considered based on the information provided by the taxpayer 
regarding the nature of the request. Manual faxing is only permissible when 
EEFax is not available. 

3. When using TDS, a primary and an alternate delivery method must be 
selected. If an alternate delivery method is not selected, it will default to 
secure mailbox. If the primary delivery method fails and the transcript defaults 
to the secure mailbox, the assistor will receive an email that information has 
been placed in the secure mailbox. The secure mailbox is accessed through 
the Mailbox link on the TDS toolbar. Assistors must retrieve the transcript 
manually and attempt to deliver it to the taxpayer following local procedures.  
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REMINDER: Due to security requirements, information contained in the 
mailbox only remains three days after reading it and 30 days if unread. 
Regularly check the mailbox for new mail following local procedures. 

4. When postal mail or fax is the primary delivery method, and the transmission 
is unsuccessful, TDS will default to the alternate delivery method. If the 
alternate delivery method is postal mail or fax and it also fails, it will be 
recorded in the TDS Transaction History which is accessed through the link 
from the TDS home page. A list of attempted transcript deliveries and 
whether they were successfully completed is displayed once the specific 
transcript record is retrieved. No email or notification is provided to the 
assistor that the transcript was undelivered.  

5. When postal mail is the primary delivery method, select secure mailbox as 
the alternate delivery method. When facsimile is the primary delivery method, 
select postal mail as the alternate delivery method.  

 


