DEPARTMENT OF THE TREASURY
INTERNAL REVENUE SERVICE
WASHINGTON, D.C. 20224

APPEALS

June 25, 2020

Control No: AP-08-0620-0009
Affected IRM:

8.22.5
MEMORANDUM FOR: Director, Collection Appeals
Director, Account & Processing Support (East)
Director, Account & Processing Support (West)
FROM: Steven M. Martin /s/ Steven M. Martin
Director, Appeals Case & Operations Support
SUBJECT: Interim Guidance Concerning the Timeliness of Collection Due

Process (CDP) Hearing Requests

This memorandum provides guidance for Appeals Officers who work CDP cases. The
memorandum provides clarification of CDP timeliness determinations resulting from
certain SB/SE lien and levy notices that list more than one IRS address for responding.

Purpose: This memorandum serves to provide guidance for making timeliness
determinations in certain CDP cases, in response to Chief Counsel’s technical advice
memorandum, PMTA-2020-02, dated December 12, 2019.

Background: In order to receive a CDP hearing, taxpayers must send the hearing
request to the IRS address as directed on the CDP notice. See 26 CFR 301.6320-
1(c)(2) and 301.6330-1(c)(2), (both Q&A-C6). Following section 7502(a)(2), if
postmarked timely, the request will be deemed timely even if it was not received timely.
The Chief Counsel technical advice memorandum clarified that a request for a CDP
hearing should be determined to be timely, based on the postmark date, if sent to any
IRS address appearing on a CDP lien or levy notice.

Procedural Change: The timeliness of the appeal should be determined based on the
guidance that follows this memorandum, and is effective for all cases in Appeals for
which an “ACAP” date has not been entered.

Effect on Other Documents: This guidance is effective beginning July 6, 2020 and will
be incorporated into the IRM within two years of the date of this memorandum.


https://www.irs.gov/pub/lanoa/pmta-2020-02.pdf

Contact: Questions concerning this guidance may be directed to Appeals Sr. Analyst
Timothy J. Sample. Appeals employees should elevate questions through their
management chain following established procedures on How to Contact an Analyst.

Attachment:

Revisions to Appeals’ IRM

CC: WWW.irs.gov


http://appeals.web.irs.gov/tech_services/collection/default.htm
http://www.irs.gov/

AP-08-0620-0009

Revisions to Appeals’ IRM:

8.22.5.3.1 (MM-DD-YYYY)
Determining Timeliness — General Procedure

(1) The taxpayer’s request for a CDP hearing must be in writing and requested within the
prescribed time period. Some CDP notices contain both an address for requesting a hearing
and an address for making payments. The written request for a CDP hearing should be sent or
hand-delivered to an IRS office and address shown on the CDP notice.

(2) If a taxpayer mistakenly sends a timely hearing request to a different address on the notice,
treat the postmark or transmission date as the date to determine timeliness.

(3) The following table reflects the requirements for various manners of delivery:

Delivery Method How Hearing Request Must be Made
Mail Timely mailed to an IRS address listed in the
CDP notice
Fax or E-fax Timely transmitted to the fax or E-fax number

listed in the CDP notice

Hand-Delivery Timely received at the address of an IRS
office listed in the CDP notice. See also IRM
8.22.5.3.1.3 for guidance on hand delivery to
an IRS Taxpayer Assistance Center

Note: A taxpayer may also respond by submitting their hearing request to a Revenue Officer
(RO). If timely submitted by mail, fax or hand-delivery to the RO, consider the request timely.

8.23.5.3.2 (MM-DD-YYYY)
Documentation Requirements — CDP Statute Controls and Verifications

(3) The following tables reflect the TC 520 cc 76/77 dates for various manners of delivery
and receipt of the hearing request. Note that a CDP notice may contain more than one
address for a taxpayer’s response (for example, the address for submitting the hearing
request and the address for submitting the payment voucher) and a taxpayer may
inadvertently send the hearing request to an address on the notice other than the one
for requesting a hearing.

If the hearing request is delivered by mail to any of the addresses shown on the
CDP notice...

1




AP-08-0620-0009

And was And is For Delivery to... Then the TC
received... postmarked... 520 cc 76/77
Date is...
Timely Timely An IRS address listed in | The received
the CDP notice date
Untimely Timely An IRS address listed in | The postmark
the CDP notice date

If the hearing request is hand-delivered...

And was And Delivered The TC 520 cc
received... to... 76/77 date is...
Timely The person The received
named in the date
CDP notice or
any IRS
Taxpayer
Assistance
Center (TAC)
Timely At any address The request is
(besides a TAC) | not timely. No TC
other than as 520 cc 76/77
directed on the date is input
CDP notice

If the hearing request is submitted electronically (via fax or E-fax)...

And was received... And received by... The TC 520 cc 76/77 date
is...
Timely An IRS fax or E-fax The date of transmission
number listed in the CDP by the sender
notice

Note: A sender’s electronic transmission may be mistimed or misdated. If this occurs, if
timely receipt can otherwise be verified, consider the request timely.

Exception: A CDP hearing request may be submitted to a Revenue Officer (RO). If
timely submitted by mail, fax or hand-delivery to a RO, consider the request timely.



	June 25, 2020


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice





