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(1) Consideration to be given to offers of settlement

(2) The IRS Independent Office of Appeals (Appeals) will ordinarily give serious
consideration to an offer to settle a tax controversy on a basis which fairly reflects the
relative merits of the opposing views in the light of the hazards which would exist if the
case were litigated. However, no settlement will be made based upon nuisance value of
the case to either party. If the taxpayer makes an unacceptable proposal of settlement
under circumstances indicating a good-faith attempt to reach an agreed disposition of
the case on a basis fair both to the Government and the taxpayer, the Appeals official
generally should evaluate the case in such a manner as to enable the taxpayer to
ascertain the kind of settlement that would be recommended for acceptance. Appeals
may defer action on or decline to settle some cases or issues (for example, issues on
which action has been suspended nationwide) in order to achieve greater uniformity and
enhance overall voluntary compliance with the tax laws.

(3) Appeals Settlement Authority
(4) Appeals is the only administrative function of the Service with authority to consider
settlements of tax controversies, and as such has the primary responsibility to resolve

these disputes without litigation to the maximum extent possible.

(7) Signed: /s/ Daniel I. Werfel, Commissioner of Internal Revenue



