
IRM PROCEDURAL UPDATE 

 

DATE: 05/11/2026 

NUMBER: ts-21-0526-0514 

SUBJECT: Various Changes to Manual Refunds 

AFFECTED IRM(s)/SUBSECTION(s): 21.4.4 

CHANGE(s):  

IRM 21.4.4.5.1(1) - For awareness included a link to SERP where color copy of Form 
5792 can be located which provides a visual of documentation of required fields. 

(1) Form 5792 is used with CC RFUND to request an IDRS refund. This form cannot be 
used to issue refunds of $100 Million or more. Use the latest revision of Form 5792. Digital 
signatures are required on Form 5792. When a Form 5792 is submitted to the Accounting 
Function, only one copy of the Form 5792 is required. The case file must be submitted to 
the Accounting Function the same processing day CC RFUND is input. 

Caution: Proper hold codes must be used when issuing a manual refund. See IRM 21.4.4.5 
(5) and IRM 21.4.4.5 (6). 

Note: A color PDF version of the required fields indicated below can be found on SERP at 
the following link: Manual Refund Form 5792 Required Fields. 

 

IRM 21.4.4.5.2(1) - For awareness included a link to SERP where color copy of Form 
3753 can be located which provides a visual of documentation of required fields. 

(1) Form 3753 is designed for non-IDRS input. CC RFUND is not used for Form 3753 
refunds. Use the latest revision of Form 3753. Systemic refunds can be generated on 
IDRS (TC 846) for refunds under $100 million, unless a manual refund is required. When 
issuing a manual refund of $100 million or more, a Form 3753 must be used. It must also be 
used if a direct deposit is necessary. (Only TAS can request a direct deposit manual refund 
for hardship conditions.) This form will also be used for all manual refunds refunded from an 
account that is not on IDRS. 

Caution: Proper hold codes must be used when issuing a manual refund. See IRM 21.4.4.5 
(5) and IRM 21.4.4.5 (6) for more information. 

Note: A color PDF version of the required fields indicated below can be found on SERP at 
the following link: Manual Refund Form 3753 Required Fields. 

 



IRM 21.4.4.5.2(5) - For inclusion of missing procedures added instruction for 
International taxpayers that do not have a U.S. Bank Account, and live in a country 
that does not accept U.S. Treasury Checks. Subsequent paragraphs are renumbered. 

(5) For International taxpayers that do not have a U.S. Bank Account, and live in a country 
that does not accept U.S. Treasury Checks, the refund must be submitted on a Form 3753 
to be processed through the International Treasury Services (ITS) at the Ogden Accounting 
Site. Please see IRM 3.17.79.3.10.1.2 , International Payments via International Treasury 
Services (ITS), for more information on international payments. Other requirements may be 
applicable. 

Note: Forms 3753 for International taxpayers will be accepted by Ogden accounting only 
when signed by an authorized signer in Philadelphia, Ogden, or Cincinnati. IMF 
International taxpayer accounts are worked by Philadelphia and BMF International taxpayer 
accounts are worked primarily in Ogden. 

 

IRM 21.4.4.5.2(7) Section II - Manual Refund Authority: Box 11: To include procedures 
for External Leads and Chargebacks, which are not subject to offset, updated to have 
statement "Not subject to TOP offset" in the other remarks field when submitting the 
form. 

(7) The following are line by line instructions for completing Form 3753, Section II - Manual 
Refund Authority (All fields are mandatory unless noted otherwise): 

• Box 1c, Handbook Reference - Use the actual IRM reference for the type of case 
you are working; never cite IRM 21.4.4 or its subsections as the reason you are 
issuing a manual refund. 

Example: If you are inputting a manual refund for a TENT/RINT case, you would use 
IRM 21.5.9.5.8. 

Exception: If you are working a Credit Card Chargeback, you could use the IRM 
21.4.4.7.2.2, How is A Chargeback Request Processed? 

• Box 3, IDRS and Master File researched for outstanding balance and TC 130 

• Box 4, Transcript of debit accounts attached (if applicable) 

• Box 5, Evidence of Credit Condition - Check at least one box 

• Box 6, Necessary back-up documents attached 

• Box 9, Interest - Check one box 

• Box 11, By Pass Indicator (BPI) - Enter a BPI 0 or 3. If the BPI is 3, you must verify 
that no debt exists and notate the following: BFS contact name, date of contact and 
no TOP debt. This statement must appear in the “Other Remarks” box on the Form 



3753. Exception: External Leads, Chargebacks, Form 8038CP and Department of 
Justice Cases are not subject to offset, include “Not subject to TOP offset” in the 
other remarks field when submitting the form. 

• Box 13, IAT Tool DMER Bypass - DMER Print Attached-Mark when a duplicate 
condition is found, and DMER form is attached. The initials of the manager who 
signed the DMER Bypass document must be entered. 

• Box 17, All items Above completed - Verify that all applicable items in Section I - 
Account Information, is completed. 

• Mark any other boxes in this section as applicable 

 

IRM 21.4.4.7.2.2(8) - For clarity added note to advise the DLN that will be used on 
Form 2424 if a payment has been transferred off the account then back. SERP 
Feedback 39534. 

(8) If the unauthorized or unintended payment is still on the taxpayer's account take the 
following actions: 

a. If payment will refund or offset, input a TC 570 on the account where the erroneous 
payment resides until the case can be resolved 

b. Prepare Form 2424, Account Adjustment Voucher, to correct the account 

c. Debit the taxpayer's account with the corresponding TC of the payment 

d. Credit Account 6910 with the TC of the payment 

e. Use date of the payment as the transaction date for both the debit and credit 

f. Notate "chargeback for credit card payment" in the comments area 

Note: If the original electronic payment was transferred to another period and then 
transferred back into the account, use the DLN and Trace  ID of the payment as it 
exists at the time you prepare the Form  2424 (the “current” DLN), and note the 
reversal on TXMODA in the remarks. 

 

Exhibit 21.4.4-6 - For visual aid of written instructions added exhibit of Form 5792 and 
Form 3753 with required fields highlighted and included a link to SERP where color 
copies of exhibits can be located. 

A color PDF version of the required fields indicated in the exhibits below can be found on 
SERP at the following link: Manual Refund Form 3753 Required Fields and Manual Refund 
Form 5792 Required Fields 



 



 



Editorial changes have been made throughout the IRM for clarity and to include Live 
Chat as a form of communication to align with IMF International Live Chat Expansion. 
Reviewed and updated plain language, grammar, web addresses, IRM references, and 
legal references. 




