
 

IRM PROCEDURAL UPDATE  
 
 
DATE: 10/25/2023 
 
NUMBER: wi-21-1023-1052 

SUBJECT: When to Call Innocent Spouse Line; REFMFT 31 Transcripts 

AFFECTED IRM(s)/SUBSECTION(s): 21.6.8 
 
CHANGE(s):  
 

IRM 21.6.8.5 Added taxpayer can contact toll-free Innocent Spouse line if they 
haven't heard after 45 days. 

(1) Follow normal procedures for inquiries on MFT 31 and/or MFT 65 modules. Refer 
to all established IRM procedures to resolve issues (e.g., payment tracers. credit 
transfers, adjustments, refund, penalty and interest inquiries / computation, 
installment agreements, transcript requests, statute, etc.). Research MFT 30 and/or 
MFT 35 and both the primary and secondary MFT 31 and/or MFT 65 modules as 
necessary. 

(2) The same notice routines are applicable for MFT 31 and/or MFT 65 as for MFT 
30 and/or MFT 35. Therefore, notices generated from an MFT 31 module carry the 
"1040" type tax listed on the notice. MFT 65 notices show "shared responsibility 
payment." 

(3) If an inquiry involves a combination of a current Master File account and a Non-
Master File (possibly a split assessment module prior to Jan. 01, 2001), which 
requires research on the ANMF system, prepare Form 4442, Inquiry Referral. Route 
the case to the NMF Function. 

(4) Follow established referral procedures for issues and freeze conditions outside 
the AM scope of work. 

(5) Refer taxpayer calls about Innocent Spouse issues, such as general questions 
about the filing of a claim or status of current claim to the Innocent Spouse toll-free 
number at 855-851-2009 (Mon. -Fri. 7:30 a.m. - 3:30 p.m. Eastern Time). Inform the 
taxpayer that they will be contacted within 30-45 days from the time the IRS receives 
their form and can call if they have not heard anything after 45 days. Address all 
other taxpayer issues prior to giving out the toll-free number. Ensure you have 
answered all inquiries relating to non-Innocent Spouse issues. 

Note: This toll-free number is for Innocent Spouse (Form 8857, Request for Innocent 
Spouse Relief) calls only; follow normal procedures for Injured Spouse (Form 



 

8379, Injured Spouse Allocation) inquiries. 
 
(6) Offset occur from a joint account (MFT 30) to the MFT 31 and/or MFT 65 module 
for the primary TIN and secondary TIN. 

(7) When responding to a balance due inquiry, if an MFT 31 and/or MFT 65 module 
appears to have a zero balance, research Command Code (CC) TXMOD to verify 
the mirroring process has been completed. If the MFT 31 module contains a TC 150 
and a TC 402, or the MFT 65 module contains a TC 240 and a TC 402, the mirroring 
is finished. If not, allow two weeks for the process to complete. 

(8) If the taxpayer wants to make a payment, advise them to notate the memo 
section as follows based on whether the MFT 31 and/or MFT 65 is already 
established. 

• Before - Primary TIN and MFT 30 or MFT 35. The payment posts with a TC 
570. 

• After - TIN, Primary Taxpayer Name Line “PTNL” and MFT 31 or MFT 65. 
“PTNL” helps to correctly apply the payment to the module. 

Exception: For Criminal Restitution payments, see IRM 21.3.4.7.7.3, Restitution 
Payments. 
 
(9) If the taxpayer wants to make a payment using the Electronic Federal Tax 
Payment System (EFTPS), advise the taxpayer to follow these steps in order to have 
the payment correctly applied to MFT 31: 

1. Select the payment tab. 
2. Select the drop-down menu on "Select Tax Form". 
3. From the drop-down menu, select "1040 Separate Assessment / Innocent 

Spouse". 

Note: At this time, the Direct Pay system does not support payments to MFT 31. 
 
(10) Notice status 21, 56, and 58 history cannot be transferred to MFT 31 and/or 
MFT 65 when it is established. For MFT 31 only, the original 1 percent start date 
which triggers a 1 percent Failure to Pay (FTP) penalty is lost. Use the date of the 
FTP indicator to compute the FTP. Indicators are: 

• Status 58 on MFT 30 
• TC 971 AC 035 
• TC 971 AC 069 

(11) Once the MFT 31 and/or MFT 65 modules are created, the notice status for the 
spouses may differ. This may cause the penalties (MFT 31 only) and interest to 
compute differently. In addition, if FTP is assessed at different times, the amount of 
interest owed is different. 



 

Note: If a taxpayer asks about the interest computation, you may need to manually 
verify the interest was computed correctly due to systemic limitations. See IRM 
20.2.5, Interest on Underpayments. 
 
Note: Interest on the Shared Responsibility Payment for both MFT 35 and MFT 65 
starts from the assessment date (23C date). 
 
(12) The Taxpayer Bill of Rights (TBOR) lists rights that already existed in the tax 
code, putting them in simple language and grouping them into 10 fundamental rights. 
Employees are responsible for being familiar with and acting in accord with taxpayer 
rights. See IRC 7803(a)(3), Execution of Duties in Accord with Taxpayer Rights. For 
more information about the TBOR, see Taxpayer Bill of Rights | Internal Revenue 
Service (IRS.gov). 

(13) Per the Taxpayer Bill of Rights (TBOR), taxpayers have the right to expect a fair 
and just tax system which provides taxpayers with the opportunity to have their facts 
and circumstances considered when it might affect their underlying liabilities, ability 
to pay, or ability to provide information timely. 

(14) The Taxpayer Advocate Service (TAS) is an independent organization within 
the Internal Revenue Service (IRS), led by the National Taxpayer Advocate. Its job is 
to protect taxpayers’ rights by striving to ensure that every taxpayer is treated fairly 
and knows and understands their rights under the Taxpayer Bill of Rights (TBOR). 
TAS offers free help to taxpayers, including when taxpayers face financial difficulties 
due to an IRS problem, when they are unable to resolve tax problems they haven’t 
been able to resolve on their own, or when they need help to address an IRS 
system, process, or procedure that is not functioning as it should. TAS has at least 
one taxpayer advocate office located in every state, the District of Columbia, and 
Puerto Rico. 

(15) Refer taxpayers to TAS when the contact meets TAS criteria (see IRM 13.1.7, 
Taxpayer Advocate Service (TAS) Case Criteria), or when Form 911, Request for 
Taxpayer Advocate Service Assistance (and Application for Taxpayer Assistance 
Order), is attached and steps cannot be taken to resolve the taxpayer's issue the 
same day. "Same day" includes cases that can be completely resolved in 24 hours, 
as well as cases where steps can be taken within 24 hours to begin resolving the 
issue. (See also IRM 13.1.7.5, Same Day Resolution by Operations.) When making 
a TAS referral, use Form 911, and forward to TAS in accordance with your local 
procedures. 

 

IRM 21.6.8.6.2 Added the word ONLY to paragraph 5c Caution to emphasize 
the credit should not create an overpayment. 

(5) If both MFT 31 modules are not full paid and all payments are NOT reflected on 
both modules, determine which payment(s) or portion of payment is missing from the 



 

module. Manually mirror the payment(s) following the steps below. If the payment(s) 
has a DPC 31, do NOT manually mirror the payment. 

Note: CC INTSTD can be used to display the payment order when determining 
which false credit should be reversed, or real payment/offset refunded from the 
account. 

a. Input an adjustment to the spouse's module that does NOT have the 
payment. 

b. Make a separate adjustment for each missing payment. 
c. Input a TC 290 .00 and reference number 337 for the amount of the payment. 

Do not include any portion of the payment in the amount refunded. 

Caution: Do not create a credit balance when inputting reference 
number 337. If the payment amount is more than the balance 
due, ONLY input the balance due amount. 

Exception: If the credit being mirrored was received prior to an 
existing credit on the module, a credit balance can be created. 
However, you must resolve the credit balance to prevent a subsequent 
transcript. 

d. Enter the posting date of the payment as the RPD. 
e. Use HC 3, RC 099, PC 9, BS 05. 
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