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MEMORANDUM FOR TAXPAYER ADVOCATE SERVICE EMPLOYEES 
        
FROM:    /s/ Bridget Roberts 
               Deputy National Taxpayer Advocate 
 
SUBJECT: Temporary Voicemail Message for Use in Special 

Circumstances  
     

 
 

The purpose of this memorandum is to provide guidance on the temporary 
use of a voicemail message by TAS employees in special circumstances 
as determined by the Deputy National Taxpayer Advocate (DNTA).  
 
TAS leadership has listened to the suggestions and concerns raised by 
our employees, and the intent of this temporary message is to help set 
more realistic expectations for our taxpayers, and to reassure them that 
we are busy advocating on their behalf.  TAS local office employees may 
use the following voicemail for incoming calls to their telephone numbers 
and the LTA office’s local telephone number.  
 

Hello, you have reached the voicemail of [Employee Name] with the 
Taxpayer Advocate Service.  Due to unusually high demand right 
now, I am unable to answer every call.  Please leave a message 
and I will return your call within 3 business days.  If this is an 
emergency that cannot wait, please call [Name and Phone Number 
provided by the LTA].  Thank you for your patience and please 
know that I am working to resolve your case as quickly as possible. 
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The LTA will provide the name and phone number for the emergency calls 
that cannot wait.  This can be the LTA’s contact information, or a secretary 
or another employee who will coordinate returning the calls. This voicemail 
message will not be used by employees receiving calls in Centralized 
Case Intake (CCI). 
 
TAS employees may use this temporary voicemail message for a two-
month period following the date of this IGM. At the end of this period, the 
DNTA will reevaluate if circumstances warrant extending the time for the 
continued use of this temporary voicemail message. A communication will 
be issued to inform employees if the use of this temporary voicemail 
message has been extended. 
 
While this IGM is in effect, the DNTA may institute temporary guidance for 
voicemail messages when warranted by special circumstances.  The 
DNTA will issue a communication to employees specifying the contents of 
the temporary voicemail message and the period it may be used.  The 
DNTA can end the use of this temporary voicemail message at any time 
when the underlying special circumstances have changed by 
communicating the end to employees. 
 
Effect on other documents   
TAS will incorporate this guidance into the next revision of IRM 13.1.6, 
Casework Communications. 
 
Contact 
If you have any questions, please contact Michael T. Kenyon, Deputy 
Executive Director, Case Advocacy, Technical Support, 701-237-8299. 
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