
EFFECTIVE DATE

(10-21-2016)

PURPOSE
(1) This transmits revised IRM 2.13.15, Enterprise Networks, Domain Name System (DNS)

MATERIAL CHANGES
(1) This an editorial update to the IRM.

(2) “Enterprise Networks” was changed to “User and Network Services” throughout the document.

(3) The title for IRM 2.25.3 was changed.

(4) As of June 30, 2016 Information in IRM 2.13.15 is obsoleted and will go into the Service Catalog as
catalog items, and the other content will be divided into User Guides, Standard Operating Procedures
(SOPs), Knowledge Articles, and posted as information on SharePoint sites.

EFFECT ON OTHER DOCUMENTS

As of June 30, 2016 Information in IRM 2.13.15 is obsoleted and will go into the Service Catalog as catalog
items, and the other content will be divided into User Guides, Standard Operating Procedures (SOPs),
Knowledge Articles, and posted as information on SharePoint sites.

AUDIENCE

All Operating Divisions and Functions needing Domain Name System services are required to use this IRM.

RELATED REOURCES
(1) The following references were used to develop this IRM:

• DNS web site at http://dns.is.irs.gov
• Computer Security Incident Response Center (CSIRC) web site at http://www.csirc.web.irs.gov/
• IRM 2.25.3, Web Services, Intranet Site and Web Server Registration Procedures

S. Gina Garza

Chief Information Officer
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