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PURPOSE

(1) This obsolete Internal Revenue Manual (IRM) 2.109.1, Risk, Issue, and Action Item Management
Policy- Risk, Issue, and Action Iltem Management Practices.

MATERIAL CHANGES

(1) This material in IRM 2.109.1 Risk, Issue, and Action Item Management Policy- Risk, Issue, and
Action Iltem Management Practices is obsolete. IRM 2.109.1 policy will be incorporated into IRM
2.109.2 Risk, Issue and Action Item Management, it has been determined there was no longer a
need to keep policy and process separated.

EFFECT ON OTHER DOCUMENTS

IRM 2.109.1, Risk, Issue, and Action Item Management Policy- Risk, Issue, and Action Item Management
Practices dated April 16, 2020 is obsolete as of the date of this transmittal.

AUDIENCE

The audience for this manual is the Information Technology (IT) Organization, contracted personnel, and
other stakeholders responsible for following the One Solution Delivery Life Cycle (OneSDLC).

Rajiv Uppal
Chief Information Officer
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