
EFFECTIVE DATE

(03-13-2017)

PURPOSE
(1) This obsoletes IRM 4.19.27, Campus Exam Return Selection and Workload Delivery Managements

internal procedures.

MATERIAL CHANGES
(1) This IRM is being made obsolete as of the date of this transmittal. This IRM was originally created in

response to a TIGTA audit requiring Examination Head Quarters to follow written procedures. No
such IRM existed at the time of the issuance of the audit. This IRM was created as a stop-gap
measure, so an IRM was put in place to comply with the new standards. In the meantime, a more
complete and detailed IRM was being prepared that covered other areas of Examination Head
Quarters. That IRM is now complete and can be found at IRM 4.1.26, Campus Exam Return
Selection, Delivery and Monitoring, which has now been published, and incorporates all the
information that this IRM once contained. For all users, please refer to IRM 4.1.26 for further
guidance, protocols ad procedural matters.

EFFECT ON OTHER DOCUMENTS

IRM 4.19.27, Campus Exam Return Selection and Workload Delivery Management, dated 3-19-2015 is
obsolete as of the date of this transmittal.
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