
EFFECTIVE DATE

(06-09-2014)

PURPOSE
(1) This transmits obsolete IRM 5.13.2, Collection Quality Measurement, Embedded Quality Attribute

Definitions.

MATERIAL CHANGES
(1) This IRM chapter is being removed as obsolete. It does not affect any other IRMs. Revenue officers

and managers may research attribute definitions on the Embedded Quality web site at
http://mysbse.web.irs.gov/mgrsact/eq/collection/default.aspx

EFFECT ON OTHER DOCUMENTS

IRM 5.13.2, dated 05/21/2010, is obsolete as of the IRM effective date.

AUDIENCE

The intended audience is SB/SE field collection personnel and NQRS reviewers

Dretha Barham
Director, Collection Policy
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