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PURPOSE

(1) This obsoletes IRM 5.13.6, Collection Quality Measurement - Field Insolvency/Embedded Quality
Attribute Definitions.

MATERIAL CHANGES

(1) Users should refer to IRM 5.13.1 Embedded Quality Administrative Guidelines, and the attribute
definitions contained in Document 12656, Field Insolvency Embedded Quality Job Aid.

EFFECT ON OTHER DOCUMENTS

IRM 5.13.6, Field Insolvency/Embedded Quality Attribute Definitions dated October 30, 2009, is obsolete as
of the date of this transmittal.

AUDIENCE

Small Business/Self Employed (SB/SE), Specialty Collection Insolvency and Quality and Technical Support.

Sam Perdue
Director, Quality and Technical Support
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