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PURPOSE

(1) This transmits obsolete IRM 21.9.1, Specialized Accounts Management Program, Integrity &
Verification Operation.

BACKGROUND

(1) This IRM provided Integrity & Verification Operation employees with the procedures needed to
perform work transitioned from Criminal Investigation.

MATERIAL CHANGES

(1) Effective October 1, 2013, the following nine (9) new IRMs replaced IRM 21.9.1, Integrity &
Verification Operation, which was formerly Accounts Management Taxpayer Assurance Program
(AMTAP).

IRM 25.25.1, Return Integrity and Verification Revenue Protection Programs

IRM 25.25.2, Revenue Protection Screening Procedures for Individual Master File Returns
IRM 25.25.3, Revenue Protection Verification Procedures for Individual Master File Returns
IRM 25.25.4, Integrity and Verification Identity Theft Return Procedures

IRM 25.25.5, Revenue Protection Special Handling Procedures

IRM 25.25.6, Taxpayer Protection Program

IRM 25.25.7, Automated Questionable Credit Program

IRM 25.25.8, Revenue Protection External Leads Procedures

IRM 25.25.9, Revenue Protection Prisoner Lead Procedures
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EFFECT ON OTHER DOCUMENTS

IRM 21.9.1, Taxpayer Assurance Program, dated September 7, 2012 (effective October 1, 2012), is
obsolesced. The content from IRM 21.9.1 and the following IRM Procedural Updates, issued between October
2, 2012 through August 26, 2013: 12U1665, 12U1755, 12U1775, 12U1785, 12U1846, 12U1901, 12U1990,
13U0133, 13U0148, 13U0173, 13U0380, 13U0545, 13U0610, 13U1027, 13U1316, and 13U1388, have been
incorporated into IRM 25.25, Revenue Protection.

AUDIENCE

Campus employees in Return Integrity and Correspondences Services working in the Integrity & Verification
Operation

Jodi Patterson
Director, Return Integrity and Correspondence Services
Wage and Investment Division
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