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Dinh Hwodng Lam Thién
Nguyéen VITA/TCE

Ban Dich Vu Nguoi Déng Thué

Chung ta sé& bat dau sau nam phut

An Pham 5451 (Stra dbi 10/2025) Sé Danh Muc 74931U Bo Tai Chinh S& Thué Vu www.irs.gov
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Dinh Hwéo'ng Lam Thién Nguyén
VITA/TCE

Diéu gi sé xay ra... *
VOLUNTEE Q”\*
it
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QUY VI c6 thé tao nén sw khac biét

*Tac Péng Céng Pong
*Giup b Gia Dinh
* Phung Sw Vi M6t Muc Dich
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Cac Loai Dich Vu VITA/TCE

* Trwe tiep (khong hen trwéc/dat lich hen)

* Trwe tuyén F“‘T‘ T &
* Giri va lay d n! 1

* Tw Khai V&i Sw H6 Tro
(Facilitated Self-Assistance, FSA)

TAX PREPARATION

DROP-OFF
AND
PICK-UP
AREA

/4
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Dia diem VITA/TCE gap mat trwc tiép

* Pat dia diém, gi® va ngay
* Phdéng van truwe tiep ngwoi déong thue

* Chuan bj t& khai v&i sw hién dién
cua ngwoi dong thue

« Panh Gia Chat Lwong do thién
nguyén vién the 2 thwc hién
v&i sw hién dién cua ngwoi
doéng thue
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VITA/TCE Trwc Tuyén
M& Réng Dich Vu

« Trang Web Tiep Nhan Trwc Tuyén
« Trang Web Chuan Bj Trwc Tuyén
- Trang Web Panh Gia Chat Lwong Trwe Tuyén
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Trang Web Guwi: Cach thirc hoat dqng ’&

« Cac thién nguyén vién xac minh danh tinh cua nguérl &eﬁg thué

«  Nguwoi dong thué de lai cac van kién chirng minh va
hoan thanh cac biéu mau, dwoc lwu triv an toan va
chia sé v&i nhirng nguoi t|nh nguyé&n chuan bj

»  Nguwoi déng thue va thién nguyén vién hoan thanh viéc chap
thuan tryc tuyén

« Viéc chuan bi tra lai va danh gia chat lvong
dwoc thwe hién trwe tuyén

. Nguo’l dong thué quay lai dia diém ndp ho so dé uy
quyén viéc ndp to& khai dién tt, cling nhw lay cac van
Kién chirng minh
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Poi tac cong dong dong vai tro gi?

Cac doi tac cung cap sw ho tro can thiét de van hanh thanh céng
cac dia diém khai thué

« Thiét 1ap phan mém khai thué va dang ky ndp t& khai thué dién te.

- B&o mat cac thiét bj can thiét, may tinh, may in va két ndi Wi-
Fi.

. Tuyén dung, dao tao va |én lich cho thién nguyén vién.
« Lén lich hen v&i khach hang trong mua khai thué.
- Tiép thi dich vu cla cac dia diém dén v&i cdng dong.

Céac doi tac sé ho tro quy vi khi can véi tw cach la thién nguyén
vién VITA/TCE.
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Tai Sao Nén Lam Thién
Nguyén?

Nguwdi déng thué VITA chia sé kinh nghiém cua
ho:

"Viéc nay nhw thé moét mon qua thwong nién
gop phan mang lai sy an tam."

Chung t6i da duoc cung cap thém thong tin
vé cac ngudn lwc dé st dung cho nam t&i
ma von chung téi chwa biét trwée khi dén

gap.”

"Nguoi chuan bi cla chung t6i that tuyet VO,
rat binh tinh va kién nhan. Anh 4y sén Iong
gidi thich bat cwr diéu gi t6i khéng hiéu va nd
lwc hét strc d& ddm bado téi nhan dwoc moi
khodn khau trir ma téi dang dwoc huéng.”

“WVita la mét chuwong trinh QUAN
TRONG. Xin dung bao glo’ dwng
chwong trinh thiét yéu nay.”
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inVITA Ban Be Tham Gia

Chung t6i mong quy vi ciing sé "inVITA" ban
be tham gia cung quy vi!

Khi quy vi "InVITA" ban be tham gia cung quy
Vi v0i tw cach la thién nguyén vién cua
VITA/TCE, moi ngwoi co thé cung nhau an
mwng thanh cong thong qua hoat dong phuc
vu cOng dong chung.
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Quy vi c6 thé chon vai tro
thién nguyén cua minh!

. Di‘éu Phoi Vién Pia « Ngwe&i Hwéng Dan
Diem
* Bién Dich Vién/Théng Dich
* Ngweoi Chao Vién

Don/Ngwoi Sang Loc

* Piéu Phoi Vién Céng Nghé
* Chuyén Viéen Khai

Thué * Diéu Phoi Vién Tinh_
) Nguyén va Nha Tuyén
* Ngwei Danh Gia Chat Dung
Lwong

+ Tiép Thi
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Dieu Phoi Vién Dia Diem

« Tai nguyén chinh cho tat ca
cac hoat dong cua dia diém

 Phai c6 ky nang té chirc xuat
sac va la trwdng nhém

Chirng chi luét thué khong phai la yéu to
tién quyét cda vi tri nay nhwng rat hiru |
ich.
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Ngwoi Don Chao/Ngwo
Sang Loc
* Chao don moi nguwoi dén dia diém

dé taora bau khéng khi dé ch|u

* Sang loc nguwei dong thue ve
pham vi dich vu can thiét

* Dam bao ngwoi dong thué c6
moi van kién can thiet

* Co thé lén lich hodc xac
nhan cac cuéc hen

Chirng chi luat thué khdng phai 1a yéu tb tién quyét cla vi tri nay.
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Ngucoi Chuan Bj Tinh

Nguyén Dugoc Chirng Nhan
Cua IRS

« Phéng van ngwei dong thué

+ Chuan bi t& khai trong |

pham vi dao tao cua ho

c Tw van cho nguwoi dong
thué rang ho Ia ngu’o’l chiu
trach nhiém cudi cung vé
théng tin trén to khai

Vi tri nay yeu cau phai co chirng chi
luat thue & cap doé Co Ban hoac Nang
Cao, tuy nhu cau cta dbi tac/co sb.
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Nguoi Danh Gia Chat Luvong

- Kiém tra t& khai thué dé dam
bao chung chinh xac va day
du

. 4 « Mang t&i Ioi khuyén dao tao

1 ) cho diéu phdi vién dia diém

J\ hoac diéu phoi vién dao tao
I N

» In ban sao t& khai da dién day
du cho ngwei dong thue

» C6 thé hoan tat qua trinh
dong so v&i ngwoi dong
thue

Quy vi phai cé chirng chi luat thué & mirc bang hodc cao hon mdc thué quy vi
dang xem xét.
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ooy hos wongomhasong | NOYRLHENG Pan

thwong hoac trwe tuyeén.

* Trinh bay cach thtrc hoat
déng cha cac dia diém va thu L Qualiey Site

Eenyu.-'rementg‘

tuc hanh chinh

- Bao gom cac Yéu Cau Vé
Chat Lu’o’ng Cua Dia
Diém va Tiéu Chuén Ung
Xt Cua Thién Nguyén
Vién

- Day luat thué can thiét
cho VITA/TCE

« T6 chirc dao tao twong tac
gf‘r;?‘ ph'?r?wmﬁmht.g:ile t{ﬁs,g Yéu cAu c6 chirng chi luat thué & cap
Hénhg ghie - dd Nang Cao tré 1én cho vi tri nay.
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Cac vj tri tinh nguyén khong
yéu cau chirng chi luat thue:

 Ngw¢&i Chao bon/Ngweéi Sang Loc
Bién Dich Vién/Théng Dich Vién
Ho Ttror Ky Thuat

Tiep Thi

 Nha Tuyén Dung / Diéu phoi
vién tinh nguyén
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Tdi can dao tao nhivrng gi?

- Tiéu Chuan Ung Xt Cua Thién

Nguyén Vién — Tat Ca Thién Nguyén

Vién
- Tiép Nhan, Phéng Van Va Panh Gia Chat Lwong
- Diéu Phoi Vién Tai Dic
* Luat Thuée
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Lien Két & Tim Hiéu:
https://apps.irs.qgov/app/vita/

Link & Learn Taxes linking volunteers to quality e-learning

Certification
Paths

Home Puerto Rico Foreign Student

& Spanish

Link & Learn Taxes is self-paced e- Introducing the new VITATCE Central your
learning for the Volunteer Income Tax v’ 'A/T $ one-stop shop for volunteer training.
Assistance and Tax Counseling for the oh =T et d e

Elderly (WITATCE) program. This
training will instruct you in the VITATCE

3 Eintral

return preparation process and tax law . 2
5 VITATCE Central lets you find your most frequently used tools on one page—certification

couened i e AhAMEEprogrm. iests, fraining and testing PDFs, evaluations, Practice Lab, instructar tools and mare!

E{;lﬂcsr;ere i i 6 Gl ESe ORIERE 05 &y Additional training modules (Volunteer Standards of Conduct, Form 13614-C,

e Intakedinterview and Quality Review Training, optional specialty courses, and Site

Coordinator training) are also available on MITATCE Central.
Click the Certifications Paths tab above
to select your cerification level and
access the student and teacher course
materials.

Additional Resources

w ;:!: Tax Software Practice Lab

Course Evaluation
© Partner and Volunteer Resource Center

We welcome your suggestions for
improving your experience, as well as © cuality and Volunteer Tax Alerts


https://apps.irs.gov/app/vita/

B/
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Start leamning

Quick Links

f Getting Started

@ vima/rce
e —— — —— — com— o
VITA/TCE Central e
your one-stop shop R
for volunteer training =
=
VITA/TCE Central let find tf tl d ool i
¢ 718 ot ke e e e e - BE

evaluations, Practice Lab, instructor tools and more!

4 Intake/Interview and Quality Review Training [ Certification Test/Retest
[f Fact Sheet: Continuing Education Credits [ VSO0C Training
7 VITA/TCE Training Guide [ Evaluations

(4 Link & Learn Taxes Lessons

[ Practice Lab
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Con viéc dao tao phan mém thi sao?

« Hoi thao trwe tuyén dwoc ghi lai ctia TaxSlayer

 Bai Tap Thwc Hanh

« Phong Thi Nghiém ™
Hanh

k

TaxSlayer Pro
g

|

LUU Y: Viéc dao tao vé cac phan mém khac duwoc st dung sé dwoc cung cap bdi doi
tac.
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iﬁ VITA/TCE

Central

VITA/TCE Central
your one-stop shop

for volunteer training 2, |

===
VITA/TCE Central lets you find your most frequently used 1ools on o R Ep
one page - certification tests, training and testing PDFs, E y E===

evaluations, Practice Lab, instructor tools and more!

Quick Links

[ Getting Started 7 Practice Lab —
[ Intake/Interview and Quality Review Training [ certification Test/Retest

[ Fact Sheet: Continuing Education Credits ' VSOC Training

[ VITA/TCE Training Guide [ Evaluations

4 Link & Learn Taxes Lessons

O O O
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Phong Thwec Hanh Cua
TaxSlayer:

https://vita.taxslayerpro.com/IRSTraining

Access Link & Learn Taxes

Felo, Mat khau: TRAINPROWEB

Welcome to the Electronic Tax Software Practice Lab for VITA/TCE volunteers.
When you enter this site, you will be able to prepare tax returns to practice what -
you just learned in Link & Learn Taxes. We recommend that you use the

problems and exercises contained in Publication 4431 W, VITA/TCE Workbook, S a u -D (’) T a O T é | Kh O é n -D é n g N h é p .
Comprehensive Problems and Practice Exercises. These problems and exercises " B

were specifically designed to cover the types of tax retumns that VITA/TCE
volunteers encounter at their volunteer sites.

Practice Lab

To access the practice lab enter below the password you received from the IRS
or your site coordinator. If you do not know the password please contact your
site coordinator or local IRS Relationship Manager.

If you are not currently a VITA/TCE volunteer and would like to become a
volunteer, please click here to get started: https:/www.irs.gov/Individuals/IRS-
Tax-Volunteers. Your information will be forwarded to sponsoring partners in your
area for further contact. You will be contacted within 2 weeks after you have
submitted your information.

Enter Password v Login
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Nhirng phwong phap dao tao nao coé thé
dwoc sty dung?

Co nhiéu cach khac nhau de cung cap chu’o’ng trinh dao
tao nay Poi tac tai tror hoac dieu ph0| vién dia diém cua
quy vi se cung cap thong tin chi tiet ve dia diém cu thé

cua quy Vi.

e Trwc Tuyén
 Phong Hoc
- Két Hop

« TwHoc
 Khac
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Moi trwong hoc tap yéu thich ctia quy vi la gi?

* Quy vi thady minh phu hop véi chuwong
trinh VITA/TCE nhu thé nao?

* Quy vi thiy viéc lam nguyén véi VITA/TCE
thay déi cudéc séng clia quy vi ra sao?

o "W F 8
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Viéc thwe hién bwéc dau tién dé co vé nhw 1a mét buéc

nhay vot Ién. ‘1
!l

i

>

:

Quy vi KHONG Pon Ddc...
Chung Té6i O bay beé Giup Do’

Hay dé chang téi giam bét lo lang cua quy vi...
° Quy vi c6 tai liéu trwc tuyén quan trong dé hoc tap

* Quy vi da in sach tham khao

Quy vi khéng can phai la mét chuyén gia vé may tinh

Thién nguyén vién khéng chiju trach nhiém vé nhirng 16i vé trung thwc

* Quy vj c6 thé dé dang tham gia v&i nhirtng ngwi khai thué cé kinh nghiém
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. — | ———
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Gwi Cau Hoéi Qua Email Pén:

TS.VITA.TCE.Growth107@irs.gov: MD/DC, NJ, DE, VA, TN, WV, KY, NC, SC
TS.VITATCE.Growth108@irs.gov: AR, MO, LA, MS, GA, AL, FL, & PR
TS.VITA.TCE.Growth207@irs.gov: NY, ME, NH, VT, PA, MA, RI, CT
TS.VITA.TCE.Growth208@irs.gov: IL, IN, M1, OH, ND, SD, MN, W1, IA
TS.VITA.TCE.Growth307@irs.gov: WA, OR, WY, ID, MT, HI, CA, AK

TS.VITA.TCE.Growth.308@irs.gov: NV, UT, AZ, CO, NM, TX, OK, KS, NE


mailto:TS.VITA.TCE.Growth107@irs.gov
mailto:TS.VITATCE.Growth108@irs.gov
mailto:TS.VITA.TCE.Growth207@irs.gov
mailto:TS.VITA.TCE.Growth208@irs.gov
mailto:TS.VITA.TCE.Growth307@irs.gov
mailto:TS.VITA.TCE.Growth.308@irs.gov
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Giri Cau Hoi Qua Email Pén:

TS.VITA.TCE.Growth107@irs.gov: MD/DC, NJ, DE, VA, TN, WV, KY, NC, SC

TS.VITATCE.Growth108@irs.gov: AR, MO, LA, MS, GA, AL, FL, & PR

TS.VITA.TCE.Growth207@irs.gov: NY, ME, NH, VT, PA, MA, RI, CT

TS.VITA.TCE.Growth208@irs.gov: IL, IN, Ml, OH, ND, SD, MN, WI, IA

TS.VITA.TCE.Growth307@irs.qov: WA, OR, WY, ID, MT, HI, CA, AK

TS.VITA.TCE.Growth.308@irs.qov: NV, UT, AZ, CO, NM, TX, OK, KS, NE



mailto:TS.VITA.TCE.Growth107@irs.gov
mailto:TS.VITATCE.Growth108@irs.gov
mailto:TS.VITA.TCE.Growth207@irs.gov
mailto:TS.VITA.TCE.Growth208@irs.gov
mailto:TS.VITA.TCE.Growth307@irs.gov
mailto:WI.VITA.TCE.Growth.308@irs.gov
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