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RS Information Returns Intake System (IRIS)

IRIS 101
April 14, 2026

12:30-2:00 ET

Session will begin soon
Mics and Chat have been muted.

5 Minutes :
The PowerPoint is posted on www.irs.gov/IRIS

4 Minutes After today’s presentation we will open the chat to
answer questions relating to the IRIS system only.

_ Please keep your questions within the IRIS scope.
3 Minutes

2 Minutes

1 Minute


http://www.irs.gov/IRIS
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Getting Started

IRIS TCC Application
Taxpayer Portal

A2A

Resources
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» The Information Returns Intake System (IRIS) allows taxpayers to file information
returns either through the Taxpayer Portal or the Application-to-Application submission
methods. Taxpayers that submit smaller volumes can manually enter the data or
upload data to the Taxpayer Portal. Taxpayers that submit large volumes of
information returns should use the Application-to-Application method.

» Application to Application (A2A)
» Allows for bulk filing of Information Returns

» Submit transmissions directly from their application to the IRIS application
» XML Format

» Taxpayer Portal / User Interface (Ul)
» Allows small volume filers to file Information Returns directly to the IRS without the
need for software
» Manually enter data into the platform via user interface screens
» Simple Form Upload
» Issuers or transmitters can upload data files to the platform to pre-populate the
user interface screens using Comma-separated Values (CSV) file

If you have 10 or more information returns, you must file them electronically.
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FIRE Retirement

Beginning tax year 2026/ filing season 2027, the Information Returns Intake System
(IRIS) will be the only intake system for information returns.

You are strongly encouraged to complete your IRIS application for Transmitter Control
Code (TCC) and begin transitioning to IRIS to ensure you are ready for the 2027 filing
season.

FIRE will not be available for submissions (current, prior year, or corrections) once the
system shuts down in 2026 for end of year.

A QuickAlert messages was published on July 2, 2025, announcing the targeted date
for FIRE retirement.

Stay tuned for QuickAlerts, IRIS Working Group meetings and additional material for
further guidance.



A

IRS

Getting Started




Register

How to Get Started

* You will need an Employer Identification Number (EIN)

* Apply for EIN: Apply for an Employer Identification Number (EIN) Online | Internal
Revenue Service (irs.gov)

« Each user must create an account or sign-in using their existing credentials to
validate their identities

* Visit How to reqister for IRS online self-help tools | Internal Revenue Service

(irs.gov)

 Apply for an IRIS Transmitter Control Code (TCC)
* Visit IRIS Application for TCC | Internal Revenue Service (irs.gov)

* Once a TCC is assigned you can sign in to IRIS
* Visit E-file Information Returns with IRIS | Internal Revenue Service (irs.qov)

A D 2 N



https://www.irs.gov/businesses/small-businesses-self-employed/apply-for-an-employer-identification-number-ein-online
https://www.irs.gov/businesses/small-businesses-self-employed/apply-for-an-employer-identification-number-ein-online
https://www.irs.gov/privacy-disclosure/how-to-register-for-irs-online-self-help-tools
https://www.irs.gov/privacy-disclosure/how-to-register-for-irs-online-self-help-tools
https://www.irs.gov/privacy-disclosure/how-to-register-for-irs-online-self-help-tools
https://www.irs.gov/privacy-disclosure/how-to-register-for-irs-online-self-help-tools
https://www.irs.gov/tax-professionals/iris-application-for-tcc
https://www.irs.gov/filing/e-file-information-returns-with-iris
https://www.irs.gov/filing/e-file-information-returns-with-iris
https://www.irs.gov/filing/e-file-information-returns-with-iris
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The Taxpayer ldentification Number (TIN) for filers of information returns, including sole
proprietors and nominees/middlemen, is the Employer Identification Number (EIN).

An EIN is a federal tax ID number for businesses, tax-exempt organizations and other

entities, similar to an SSN for an individual.

All information return filers must have an EIN.

Help | Apply for New EIN | Exit

EIN Assistant

Important Information Before You Begin

Use this assistant to apply for and obtain an Employer Identification Number (EIN).

Do | need an EIN? - . . F
Do | need a new EIN? For help or additional information on any topic,

click the underlined key words, or view Help
Topics on the right side of the screen. Make
About the EIN Assistant sure that pop-ups are allowed from this site.

- You must complete this application in one session, as you will not be able to save and return at a later time.
« For security purposes, your session will expire after 15 minutes of inactivity, and you will need to start over.
« You will receive your EIN immediately upon verification. When will | be able to use my EIN?

« If you wish to receive your confirmation letter online, we strongly recommended that you install Adobe Reader before beginning the
application if it is not already installed.

Restrictions

« Effective May 21, 2012, to ensure fair and equitable treatment for all taxpayers, the Internal Revenue Service will limit Employer
Identification Number (EIN) issuance to one per responsible party per day. This limitation is applicable to all requests for EINs whether
online or by phone, fax or mail. We apologize for any inconvenience this may cause.

« If a third party designee (TPD) is completing the online application on behalf of the taxpayer, the taxpayer must authorize the third party
to apply for and receive the EIN on his or her behalf.

- The business location must be within the United States or U.S. territories.
- Foreign filers without an Individual Taxpayer Identification Number (ITIN) cannot use this assistant to obtain an EIN.
« If you were incorporated outside of the United States or the U.S. territories, you cannot apply for an EIN online. Please call us at 267-

941-1099 (this is not a toll free number).
Begin Application >>

If you are not comfortable sending information via the Internet, download the Form SS-4 PDF file and the instructions for alternative ways of
applying.

Apply online. Get an EIN now, free,
direct from the IRS.

Complete the application in one
session. You can't save it for later.

It expires after 15 minutes of inactivity,
and you’ll need to start over.

Print your EIN confirmation letter for
your records.


https://www.irs.gov/businesses/small-businesses-self-employed/get-an-employer-identification-number
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The IRS lets you access most tax tools with one account using the same login and
password.

Before completing the IRIS Application for TCC, all Responsible Officials, Authorized
Delegates and Contacts in the business or organization must be registered or create a
new account to validate their identities.

IRS uses ID.me, a credential service provider, to provide identity verification and sign-in
services.

Sign In or Create a New Account

IRS now offers a sign-in option with ID.me, which offers access to IRS online services with a secure account that protects your privacy.

ID.me is an account created, maintained, and secured by a technology provider.

« If you are a new user, you'll have to
Signin with an existing accoun create a new |ID.me account.

OR

Craace a new sccouns « If you have an ID.me account from a

B state government or federal agency,
you can sign in without verifying your
identity again.

Frequently Asked Questions

@ How do | verify my identity?
@ What if | can't verify my identity?

@ Whatis ID.me?

eeeee
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» A Transmitter Control Code (TCC) is a 5-character alphanumeric code that identifies
the business transmitting the electronic information return.
» You will need to apply for an IRIS TCC before you can electronically file through
IRIS.
» FIRE TCCs are assigned to the user.
» |IRIS TCCs are assigned to the entity.

» TCCs are not interchangeable between intake systems.
» FIRE TCCs can only be used in FIRE.
» ACATCCs can only be used in AIR
» IRIS TCCs can only be used in IRIS..

» An IRIS TCC will be assigned for each of the roles and transmission methods you
select.
» Taxpayer Portal (User Interface) — Issuer/Transmitter TCC
» A2A - Issuer/Transmitter TCC
» A2A - Software Developer TCC

» You can have multiple TCCs depending on your business needs; however, it depends
upon the role you selected on your IRIS TCC application.
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A Responsible Official (RO) must initiate the IRIS Application for TCC.
The IRIS Application for TCC is available on www.irs.gov/iristcc.

1. Click on the ‘Access IRIS application for TCC’ button.

2. Sign in with existing account or create a new account.

3. On the ‘Select Your Organization page’, you must select ‘Individual’ every time
the application is accessed, until a TCC is assigned.

4. Each RO must review, accept, and sign the terms of agreement to submit the
application.

Allow up to 45 calendar days for application processing. You may check the status of
your application and view the TCC(s) on your Application Summary page once the
TCC(s) are assigned

Before applying, please review Publication 5903, IRIS App for TCC, which provides step-
by-step instructions for applying for an IRIS TCC.



http://www.irs.gov/iristcc
https://www.irs.gov/pub/irs-pdf/p5903.pdf
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%@2 Access IRIS TCC Application

‘Access IRIS Application for TCC’ option on www.irs.gov/iristcc will take you to the ‘Select
Your Organization’ page.

There are two types of firms or organizations you may choose from:
> ‘Individual’
» ‘Organization Roles’

» Under the ‘Individual’ profile, you may complete a new application or see a listing of all
applications you are associated with.

« Until the application is
Select Your Organization in ‘Completed’ status,

Select the organization you will répresent in this session. Each item below represents an organization for which you are authorized to per

: 3 form work. By selecting an organization, you are logging in as RO h Id | t th
an authorized user of that organization and will be able to perform work for only that organization. You may represent yourself by selecting individual. You may filter organizations to narrow down the S S O u Se eC e

choices based on matching text

Individust ‘Individual’ option.

Select "Individual™ to represent yourself as an individual. No organization-specific authorizations will be granted
Indvidual

Organization Roles
Select an Organization to represent a specific role for your organization’s location
Filter Organizations

Selection Organization * Application Type

/
Select ' IRIS TCC

IRIS TCC

L4
8

Select IRISTCC



http://www.irs.gov/iristcc
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%@2 ESAM Landing Page

After selecting ‘Individual’, the system will take you to the ‘External Services Authorization
Management (ESAM)’ landing page.

Click on the arrow next to ‘New Application’ and select ‘IRIS Application for TCC
(Information Returns Intake System (IRIS)).

RS

e-services Cnline Tulorials lailbox Modify PIN Profile Centact Us

External Services Authorizatior Managament

External Services Authorization Management ° |f you Selected a
Welcome to the External Services Authorizatior Management V/eb Application. Please sel=ct an existing spplication or create a new application The applicatior i i i
will ask you for information regarding your Firm/Organization ard personal information of the users on the application. fl rm/o rg a n |Zat| 0 n O n th e

‘Select Your Organization’
page, you will only see the

New Application

You will nave the opportunity io save your application if you da not have all the requred information. Once the application is

saved, you may come back and revise tre application at your convenience. When &l of the information is entered, you wil be i i ili i
allowed to submit the apolication for review by the Internal Revenue Senvice. The IRS wil process your application and send you W i s T B a p pI I Catl O n aﬂ:l I Iated Wlth
a notification of the applization status. n - » . .

ACA Application for TCC (Forms 1034/1005-B andior 1094/1095-C) th at o) rg an |Zat| on
Search AP Client ID Application

Acceptance Agent Application

Since yeu are associated with more than 20 applicztions please select "Search” @ eleApiicaton

find the applicationis) you are looking for. IR Application for TCC (Filing Information Retums Electronically (FIRE))
IRIS Application for TCC (Information Return Intake System (IRIS))
PBBA Applicalion for TCC (Audited Partnership and Partners)

TIN Match Application
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There are three IRIS Roles:

» Issuer - A business filing their own information returns using the same EIN as on
the TCC application. (If a Sole Proprietor wants to file information returns using
their SSN, then you must select Transmitter role.)

» Transmitter - A third-party sending the electronic information return data directly to
the IRS on behalf of any business required to file. If you are transmitting returns for
your own business, in addition to transmitting returns on behalf of another business,
you do not need both the Transmitter and Issuer role. You can file all returns as a
Transmitter.

» Software Developer (SWD)- A business that creates software packages that
interface with the IRIS system to allow authorized users to transmit information
returns directly to the IRS via Application-to-Application (A2A) transmission method.



What Role to Selec

Software
Purchased or Then
Developed?

Developed | am a commercial Software | will perform the software testing Select the roles of Software Developer and
Developer developing software ~ with IRS and transmit my own Transmitter role on your application.
and selling software, information returns and transmit
for others.
Developed | am developing my own | will perform the software testing Select the roles of Software Developer and Issuer
software package, or with IRS and transmit my own on your application.
contracted with someone to information returns.
develop a unique package for
my sole use,
Purchased | am purchasing a software | will transmit my own information Select the role of Issuer on your application.
package, returns.

Note: The Issuer EIN must match the EIN on the
Issuer TCC application.

Purchased | am purchasing a software | will transmit my own information Select the role of Transmitter on your application.
package, returns and transmit for others.
Note: You may not use an Issuer TCC to transmit
information returns for others.
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The Information Returns Intake System (IRIS) system receives information returns from 2
intake channels: IRIS Taxpayer Portal/Ul and IRIS Application to Application (A2A)

* User Interface (Ul)

* Electronic filing of information returns

* Manually enter data into the platform via user interface screens

+ Simple Form Upload

IRIS Taxpayer Portal/Ul * Issuers/transmitters can upload data files to the platform to pre-

populate the user interface screens using Comma-separated Values
(CSV)

+ Corrections and Automatic Extensions

+ Download recipient copies of information returns

+ Application to Application (A2A)

+ Electronic filing of information returns

+ Submit transmissions directly from their application to the IRIS application
+ XML Format

» Bulk filing

+ Corrections and Automatic Extensions

IRIS A2A
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Software Packages

Only complete the software packages page if you are a ‘Software Developer’ (SWD) who
will create software applications according to IRS specifications contained in the schema

package.

To add a software package, select ‘Add Software Package’ located under ‘Software

Package Information’ table.

> SAIRS

e-sernvices Online Tutorials Mailbox Modity FIN Profile Contact Us

Applecation Apphcason Appii st
Firm Information  Applestion Detsils  Sofware Packages Authorized Users  Commants Sarenacy [

ing Business as Name: EIN:
Application Type: IRIS Application for TCC = Tracking Number: 20221101161239104854 Application $tatus’ Resubmission

Software Products

If you selected the rofe of Software Developer without creating a Software Package, you will not be alowed 10 submit the appication To Create a Software
Pi{ Ra0E. Chk O e HﬂGSM vafs PACka0d bution

be submited You can add the Software Developer role back 10 ) ¥Our apobcation when you are ready to create a Software Package

Sofnware Package Intformaton

I you are nol ready 10 Create 3 Softvare Packape at this tme. please remove tha Software Developer 6@ from tha Acpbcaton Detads Cage 50 the JpolCadon can

At least one of the following software

package types must be selected:

« Online Package: A software package that
allows issuers to complete the forms
online and a third-party will transmit the
information to the IRS.

« Commercial-Off-The-Shelf (COTS)
Package: A software package created and
sold commercially for use within the
purchaser’s company.

* In-house Package: A software package
that is developed within a company solely
for in-house use. This type of package will
not be marketed or sold.
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» Responsible Officials (ROs) are individuals with responsibility for and authority over

the business entity.

» ROs are the first point of contact with the IRS.

> At least two ROs must be listed on the application unless you are a ‘Sole
Proprietor’, ‘Single Member LLC’ or ‘Single Member S-Corporation.

» All ROs will be required to sign the “Terms of Agreement’. An RO can also be a
Contact on the application.

» May transmit returns.

» Authorized Delegates (ADs) are optional for all applications.

» An AD is an individual that is given the authority by the ROs to maintain and
sign a revised application. A minimum of zero and maximum of 2 individuals can
be listed as AD.

» An AD can also be a Contact on the application but can’t be an RO.

» May transmit returns.

» Contacts should be available for inquiries from the IRS on a daily basis.
» There is a minimum of 2 required contacts, unless you are a for ‘Sole
Proprietor’, ‘Single Member, LLC’ or ‘Single Member S-Corporation.
» A maximum of 50 contacts allowed per application.
» The Contact listed on the application does not have to be the individual listed as
a Contact on the information return.
» May transmit returns.
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Authorized Users (cont.)

The individual authorized users will be listed on the ‘Authorized User(s)’ grid.

Note: If an individual is listed as an RO/AD and Contact, they will be listed twice.

RS

@ sorvices Applications Cases Administration Online Tutorials Reports Sign Out

External Services Authorization Management » Application Search » Authorized Users

Application Application Application

Firm Information Application Details  Software ges A i; Users C i

Application Status

History Application llistory Letter Ilistory

Doing Business as Name: EIN:

Application Type: IRIS Application for TCC  Tracking Number: 202412( Customer ID: H Application Status: Completed

Authorized Users

The Responsible Official is an individual with responsibility and authority for the business entity. The Responsible Official is the first point of contact with the IRS
They have authority to sign revised applications, and are responsible for ensuring that all requirements of the IRS electronic filing of informetion returns program
are adhered to. A Responsible Official may be responsible for more than one office. Please enter a minimum of two Responsible Officials

Centacts are required for all applications. Please enter a minimum of bwo Contacts and up to a maximum of 250 Contacts. Enter Contacts who will be available on
a daily basis to anower IRS questions regarding any transmission or processing issues throughout the year

Authorized Delegate is optional for all applications. An Authorized Delegate is an individual that is given the responsibility by the Responsible Officials to maintain
and sign revised applications and transmit raturns. A minimum of zero and maximum of two individuals can be listed as Authorized Delegate

Fxrcaption If you are a Snle Proprietor, Single Member | | CiDisregardad Fnfity, or S-Camparafion. only one Respansible Official is required: and one Contact is
neadad hut may have up tn 250 Contarts

Authorized User(s)

Showing ltems 110 6 ot & Page 1%
Roleld %  Organizstion Role F  Name T TN S Phonel Extension View Edit Delete
1 Responsbie Official 5 ® # [ <]

1 Responsbie Official G D © ¢ 9

2 Authorized Delegate @ P

3 Contact @ s L%]

3 Contact (o) # (=]

3 Contact . © 4 L=
Snowing llems 110 6 of 6 Page 1w
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IRS Application Summary

» Provides a summary of s s A ——— o T -
information completed on the Radosin farveamy
application.
Verify all information is correct et et i
before selecting continue to mew——______ —
complete the ‘Application e e
Submission’ page. e o
If information needs to be - = S —
revised, use the toolbar along = e =
the top of the page to navigate
to the appropriate page. -
Once the application is in NP—
‘Completed’ status, the TCCs e . — -
and/or Software IDs will be :
visible on this page. o —

[ reevous ]~ comm )



%@2 Application Submission
Each RO must sign the ‘Application Submission’ page using their 5-digit PIN.

The application will be processed after all ROs have entered their PIN and
accepted the “Terms of Agreement’.

)

» An AD cannot sign an application until the initial application goes to ‘Completed
status.

» After the last RO has completed the ‘Application Submission’ page, ‘Application
Status’ displayed on the upper right will be ‘Submitted Pending Review.’

-580VICas Qnline Tutorials Mailbox Modify PIN Sign Out Contact Us

! : B ¥: 0
IRIS Application For TCC | - 20050810155510038382 Application Status: Submitted Pending Review

Application Submitted

Thank you for submitting your application to the IRS. Your application will be reviewed by the IRS. The IRS may need to
contact you regarding any additional information that may be needed. Below is your tracking number. Please print this page
or record this tracking number for future reference

Your tracking number: 20050810155510038382
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Application Status

“staws | pescriptn | Nows

Saved

Resubmission
Required

Submitted
Pending Review

Signature
Required

Completed

Application has been started but not yet
submitted.

Application has previously been
completed but has been updated and
must be resubmitted.

Application was submitted and signed
(as required) and is currently undergoing
eligibility/acceptance criteria checks.

Application has been submitted but is
still waiting for additional RO/AD
signature(s).

Application has been submitted and
completed processing.

Applications that have not been
submitted and remain in ‘Saved’ status
over 90 days automatically changed to
‘Deleted’ status.

Change to Authorized User page,
Application Detail page or requesting an
additional TCC.

Requires signature by either all ROs or
all approved ADs (if any exist).
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The Combined Federal/State Filing (CF/SF) Program was established to simplify
information returns filing for issuers. Through the CF/SF Program, the IRS electronically
sends information returns (original and corrected) to participating states.

To participate in the CF/SF Program

IRIS Application For TCC
» Firm Information Page

» You must select the option and give consent for the IRS to disclose data to the
participating states during the IRIS TCC Application process.

» Software Package Information Pop-Up
» Select the radio button to indicate if the software will support the CF/SF program.
IRIS Assurance Testing System (IRIS ATS)

» Software packages that support the Combined Federal/State Filing (CF/SF) Program, must
include the relevant schema elements.

» You must include Combined Federal/State Filing (CF/SF) information in one test scenario if
you stated that your software supports the CF/SF Program.
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TCC Assignment

An IRIS TCC is assigned when the application is in ‘Completed’ status and
Suitability Status is ‘Passed’.

Letter 6524C, IRIS-TCC Acceptance Letter is sent via U.S. Postal Service and the
TCC is available on the Application Summary screen of the applicant’s online
application.

Active TCC(s) will be available in real-time for use in IRIS.

Processing times may vary; however, the typical application will be processed within
45 business day

You will be able to view and use your TCC(s) before you receive your TCC
Acceptance letter via the U. S. Postal Service.
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» Once you have completed the IRIS TCC Application process and received your
TCC, it is important that you keep your account up-to-date. This includes:

Reviewing your TCC Application periodically.
Ensuring proper individuals are identified on the application.
Update as necessary by adding any new Responsible Officials or Contacts.

Updating any address changes needed - both business and mailing.

YV V V VYV VY

If you don’t use your TCC for three consecutive years, your TCC will be
deleted. Once your TCC is deleted, it cannot be reactivated. You'll need to submit
a new IRIS Application for TCC.

TIP: Log in and review during off peak times
(May — November)
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IRS Taxpayer Portal
» The Information Returns Intake System (IRIS) Taxpayer Portal is a system that
provides a no cost online method for taxpayers to electronically file information

returns. The Taxpayer Portal allows you to enter data to create forms by either keying
in the information or uploading a Comma-separated Values (CSV) file.

» This portal allows taxpayers to:

> Electronically prepare (create, edit, and view) and file information returns without
software or service provider

Y

Download and print the recipient copy of information returns for distribution to
payees

Maintain a record of completed, filed and distributed information forms
Perform basic validation of data before submission

File up to 100 forms per submission

Participate in the Combined Federal/State Filing Program (CF/SF)

Request automatic extensions; and

YV V VYV VYV V V

File certain corrected information returns



IRS Access Taxpayer Portal

ngRS File Pay

Refunds Credits & Deductions Forms & Instructions Search

» Go to the IRIS webpage and
select the “Sign in to the IRIS
Taxpayer Portal” link.

Sign In or Create a New Account

ID.me Is an account created, maintained, and secured by a technology provider.
If you don't have an ID.me account, you must create a new account.

Sign in with an existing account

sign in with |D.me

OR

Create a new account

| ID.me Create an account ‘

IRS now offers a sign-in option with 1D.me, which offers access to IRS online services with a secure account that protects your privacy.

¢ Download payee copies to distribute

e Keep a record of completed, filed and distributed forms
¢ Save and manage issuer information

Get started Related

To use the IRIS Taxpayer Portal, you need an IRIS Transmitter Control Code (TCC). * Guide to information returns
This 5-digit code identifies your business when you e-file forms. It can only be used * Generalinstructions for

for IRIS. certain information returns

Apply for an IRIS Taxpayer Portal TCC

Signin
If you have an IRIS TCC, sign into the IRIS Taxpayer Portal.

IRIS Taxpayer Portal User Guide, Publication 5717

» Signin using ID.me
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Taxpayer Portal Dashboard

The Taxpayer Portal Dashboard allows you to
navigate the main functions of the portal.

Deshboerd | Help | Accountv | simou

Dashboard Notificetions @)

(] Privacy Act and Paparwork Reduction Act Metice

Welcome, Customer Name

Please select one of the following options to get started

L] Wi ¢
start New Form View Unsubmitted Forms Upload CSW with Form Data
Complete any type of form, including a 1099- View forms you are working on or are ready to Upload a CSW with form data to the portal and
MISC, 1059-NEC and 1055-INT. sabmiz. dowrload CSV templates.
g
=l
HH = ’-
Request Automatic Extensions Help
View Submitted Forms .
t an extension to file your forms for the Roeremts Forem instruction snd comman
View history for your submitted forms. S b e questions.

ISSUER

1]

Notifications (upper right corner): Allows you to
view the notifications sent to you by the IRS and
retrieve the recipient copies of the forms you've
downloaded.

Start New Form: Allows you to begin preparing a
new form.

View Unsubmitted Forms: Directs you to the
Unsubmitted Forms page where you can search
for, view, edit, download, and submit forms.
Upload CSV with Form Data: Allows you to
upload files containing form information in a simple
file format.

View Submitted Forms: Allows you to search for
and view transmissions and download recipient
copies.

Request Automatic Extensions: Allows you to
make an automatic extension request.

Help: Allows you to access the Help page.
Issuer Management: Frequently used issuer
information can be entered and saved to use when
preparing a form.
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Notifications

> Allows you to view the notifications sent to you by the IRS and
retrieve the recipient copies of the forms you’'ve downloaded.

» You can meet your requirement to furnish recipient statements
and instructions by printing them from the IRIS Taxpayer Portal.

» Click on Recipient Forms Ready for Download.
» Click on the link to download your forms.

» A Zip file will be created with a separate PDF and Recipient

Checklist .csv file for each record downloaded

Dashboard | Help | Account v

| signout

Notifications

O O 0 O O 0O

Received

1/11/2024 10:07 AM

1/11/2024 10:07 AM

1/11/2024 10:06 AM

1/11/2024 10:06 AM

1/11/2024 8:45 AM

Status

Read

Unread

Unread

Unread

Unread

Title

Recipient Forms Ready for Download

Recipient Forms Ready for Download

Recipient Forms Ready for Download

Recipient Forms Ready for Download

Recipient Forms Ready for Download
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View or Add issuer/payer information.

Add Issuer Page

» Allows user to add information for up to
25 issuers
» Unique nickname is required

Dashboard | Help | Account v Sign Out

Saved Issuers

Use this page to create and manage your frequently used issuers. You will be able to use your saved issuers to auto-populate your issuer information when creating a new form. Your saved
issuers will be saved from year to year.

arch by Issuer TIN/Name E Clear All Add Issuer

Nickname Issuer Name Issuer TIN Last Modified 4 View
12/28/2023 Yiew
12/20/2023 Vie
12/20/2023 View
12/20/2023 Yiew
- 12/20/2023 View
Rows per p 5 1-50f9 >

[ = > Issuer/Payer information must be added into the Issuer
Management before it is available in the Saved Issuer List for

use when Starting a New Form.

> Allows for 25 entries to be stored.

Dashboard Help Account Sign out

Add Issuer

All fields marked with an asterisk * are required.

der to
nduct business during the reported tax

Military States

Saved Issuers Page

» Page is displayed after selecting the Issuer
Management button.
» Allows user to view a table of Saved Issuers.
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Automatic Extension

> After selecting the Request Automatic Extension button on the
Dashboard page, you will be able to request a 30-day extension
to file your forms.

=

Beganif Ralzmatc Laiemem

2
YﬂIRS Dashboard | Help | Accountw | Signout

Automatic Extensions

Request a New Automatic Extension: Allows you
to visit the Request an Automatic Extension page.
Submitted Date and Time: Shows the date and
time the Automatic Extension (AE) was submitted. .
Transmission Status Drop-down: Allows you to
filter the table by Transmission Status.

Receipt ID: Allows you to visit the View Submitted
— e Forms Details page.

Request a New Automatic Extension

The table below shows Automatic Extensions that have been submitted. Click on the "View" link to view your status.

Transmission Status -

Submitted Date and Time Receipt ID Transmission Status Acknowledgement View Status

12/20/2023 21:31:6 PM UTC 2023-03107866054-fff235a55

12/20/2023 21:25:52 PM UTC 2023-03107552030-66e92afda A.E.-Accspted o] nload View Transm ission Status : AI IOWS you to VieW the
12/20/2023 21:18:52 PM UTC 2023-03107132736-5b83cebll A.E. - Accepted Download View Status Of you r automatic extension )

- E— o - Acknowledgement: Allows you to download your
12/20/2023 21:7:31 PMUTC 2023-03106451367-3e8c7944b A.E. - Accepted Download View

Rows per page: 5 ¥

1-50f8

transmission’s acknowledgment.

View Status: Allows you to visit the Automatic
Extension Details page.
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%@2 Automatic Extension (cont.

’IE » You will only be able to select the Request Automatic Extension
button until the due date of the return for which the extension is
W—— being requested.

~ » After the submission, you'll receive an instant approval
acknowledgment that will appear on screen if the request is
complete, accurate and timely

Saved Issuer Drop-down: Select a saved issuer
from the Saved Issuer Drop-down, if saved to the
Saved Issuer List, to quickly populate information
e i e on this page.

ey 2l i i el o b s ot o e Select Method of Filing Information Return:
Allows you to select if you are filing your
information return electronically or by paper.
Select Form(s): Allows you to select the forms you
would like to request an Automatic Extension for. If
a checkbox is disabled, the due date to request an
extension for that form has passed.

Submit Button: Allows you to visit the Automatic
Extension Details page to view automatic
extension approval information.

Dashboard Help Account v Sign Out

required to file electronically,
ethad. Visit this link to learn




Start New Form =¢ﬂ

» Allows user to manually enter information.

» User will see tips, hints and other tools to help navigate through
the screens.

Select Form Type

BIRS

Select Tax Year

1093-MISC
. . 1099-MISC
o (v o o @ o
Payer Information o

Recipient Information

FAg
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Start New Form (cont.)

» The Report State Withholdings and Payments page is optional
» Once completed, select Next to review and confirm your
information return.

» On the Review and Confirm page, you can view and edit the
information entered in the portal. This page will also identify any

errors and allow you to update. Your progress will automatically
save, and the form will be ready for submission.

1099-MISC
© o o
© © o o o

: Report State Withholdings and Payments

Payments



Upload CSV with Form Data

$BIRS
CSV File Upload

Upload CSV

» Allows user to download templates for a specific form type and
—J upload your information return data.
» You will only be able to upload one form type at a time, and the
file can only contain a maximum of 250 records.

Dashboard

Steps to Download File Template

FAQs

» Download the file template by selecting the form

adhere to the following guidelines for

- Pownload File Template A from the Form Type drop-down and click the

VEIN', "ATINY "ITIN', "QI-EIN", or "UND".

Please select the tax year of the form you would like to download. ihi::;:“rf,?f:::“u'::’:E:im‘“ Wfor D OWn I Oad b u tto n . T h I S WI I I a I I OW yO u tO S ave th e

Tax Year

3. Countries should be entered according

- o template to your computer.

4. States, Territories, Provinces, and their . L] .
» Create your CSV file using the template provided b
C C i | Vi
Please select the form type that you would like to download. 2letter abbreviation 3 . .
& sy i o the IRS. The CSV file can include up to 250 forms
Form Type than two digits after the decimal. Do not -
use dollar signs or commas. .
- - @ he oot el plndd per file
must match the column count of the IRS .
provided template.
7. You may only include up to 250 records
in each file upload.
2. Complete CSV "

Visit the Template Formatting Guidelines

3. Upload File

Browse and upload your file. Each row in
retained in the system.

Important Information About File Upload check that date fields are formatted in

1) Only Lfile can be uploaded at a time.
2) Only 250 forms are permitted per file.

3) Only CSV templates provided by the IRS can be used. The file will need to be saved as a CSV UTF-8 (Comma
Delimited) (*.csv). This type of SV file will allow all special characters to be saved correctly.

8. Fora full ovenview of formatting Fayrr T8 Py T Py S Fppre s Epp s Bapr Gy Page Wk Bagee Lint P 108 B Cinr Pryge i Bpprr &8 Bppre 02 B,
requirements, please visit the Template

page to download formatting guidelines for your form type. Formatting Gu

s page.
9. If you are using spreadsheet software to
view and edit the CSV template, double
check that money amount fields are
formatted properly in your CSV.
Spreadsheet software will often format
long numbers as scientific notation. For

‘your file will be uploaded as a separate form. Your CSV file will nat be example: 1045645,

10. If you are using spreadsheet software

to view and edit the CSV template, double

MM/DD/¥¥YY format. Spreadsheet
software will often format dates in

unallowable formats.

@ Browse or drop the csv file here.
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Template Formatting Guideline

» Before you enter your data onto the CSV file, view the Template Formatting Guidelines
page for guidance on properly formatting your CSV file.

YIRS
CSV File Upload

Follow the steps below to upload multiple forms at once usinga CSV file

1. Download File Template

I3

Tax Year

Please select the form type that you would like to download.

Form Type

2. Complete CSV

Visit the Ternplate Formal

3. Upload File

Browse and upload your fle. Each row in your file will be uploaded as a separate

he system.

Important Information About File Upload

1) Only 1file

@ browse or rop the cau le here.

lease select the tax year of the form you would like to download

ines page to download formatting guidelines for your form type.

form. Your CSV file will not £

by the IRS can be used. The file will need to be saved as a CSV UTF-8 (Commz
This type of CSV file will allow all special characters to be saved

correctly.

FAQs
Uipload File
Please nate that all rows in your fils must

adhere ta the following guidelines for
completing the C5V ternplate:

L. TiY Type should be artered as "S5N",
VEIN", "ATINT, "ITINT, "Q1-EINT, or "UND".

1 Checkboxes should be entered a5 ™Y for
chiecked ar "N far unchecked.

3. Countries should be entered sccarding
Lo thuesir

deslgnated country abbreviation [

4. States, Terfiborses, Provinoes, and their
military eguevalents shawld be entered as
thelr

Lletter abbrevistion (5

5. Currency values may include na more
than two digits after the decimal. Dg not
wse dellar sipns or commas

6. The column count of the file uploaded
must match the column count of the IRS
prowided templata.

7. ou may only include wp to 250 records
ineach filz uplaad

E. For 2 full auerview of farmanting
requirements, please visit the Template
Eormatting Guidelines page.

8. H you are using spreadsheet software to
view and edit the C59 template, double
check that maney amaount fields ane
Farmatted properly in your C3Y.
Spreadsheet software will often format
lamg numbers as scizntific notation. For
example: LO4SE+S.

10, I you are using spreadshest software
e view and edit the C5V template, double
chieck that date fields are formattedin

M DOSYYYY Farmat. Spreadsheet
softwane will often format dates in

unallewable forrmats,

Steps to View Formatting Guidelines

The template formatting Guidelines can be found by
clicking the link under step 2 “Complete CSV”.

In the FAQs box on the right side of the screen, click
on Template Formatting Guidelines link under FAQ
#8.

From the Form Type drop-down select the formatting
guidelines for your specific form type.

After your selection is made, click the Download
button.

Use the formatting guidance to complete your
entries in each field.

Template Formatting Guidelines
Download Example File Template

Please select the form type that you would like to download.

Form Type R
Select One
{ B . ‘
FIELD GUIDELINES
TIN Type Must be entered as "SSN", "EIN", "ATIN", “ITIN", "QI-EIN’, or "UND".

1. Social Security Number (SSN) - an individual, including some sole proprietors

2. Individual Taxpayer Identification Number (ITIN) - an individual required to have a
taxpayer identification number, but who is not eligible to obtain an SSN

3. Adoption Taxpayer Identification Number (ATIN) - an adopted individual prior to
the assignment of a SSN

4. Employer Identification Number (EIN) - a business, organization, some sole



1@2 Template Formatting Guidelines (C

» Template Formatting Guidelines are also available at www.IRS.goVv/IRIS

Hame / Eilg [ E-fle information returns with IR15

E-file information returns with IRIS

individwals i
IRIS Taxpayer Portal helpful hints Publications
Businesses and self-employed » |B15 Taupayes § 5
(=) Where can I find the required fields for the CSV Guide, Publication 5T1T [rer]
Charities and nonprofits. tamplates? « |HIS Electronic Filing
) Application to Apmication
Internationsl tupiyen The C5V file formatting guidelines are provided on the Taxpayer Portal. On [A24) Specifications
the dashboard click the Upload CSV with Form Data tile, then on the right Bublication 5718
Governmental lialsens . ;
side of the next page under FAQ, B8 has the termnplate farmatting » |BIS Test Package far
Federal, state and local guidelines. You may download the formatting pubdelines for each fonm Infprmation ms,
- i ET. Far
BOVErnments you need tofile, . Pllb-{ijll'ﬂn ;Il
Tips for troubleshooting C5V errors are provided in Publication 5717 [Rev. AL L4 K -
Iindian trilkal ermments . Home Drgangs Compinniion Estractean firem nirlanegs
n How 0. 1))
g ﬁ fa ‘.ﬁ wd E ﬁ W Ensbie Crerppt Fae Wizeg Pasipheas =
Tax exempt bonds Please see below for the CSV Template Form.“lmgpl idelines by Tax Year: P it i-g- o Ensible Sagn Fiies
Archase
" At Adurily
Tawpayer identification numbers " T
ri tipma e Tpe Miodid AfEnbuter
(TIN) . [z=] 2 1058 Templane Firmatting.pdf giE VUL 1126 AM
N LB 1058 Termplane Formatiesg gl 18 VNS/2025 Vb AM
1K 058 E Templane Formamiag ot NS Adobe Asbat D TIVL02Y T AM
1K) 1058-F Tmplate Formatiing pail WEKE  Adobe Acesbet0. TV 1 AM
14 155811 Template Formatting pat 152N ¥ e A
& 1008- & Tempiste Formatting pof 11k 1128 AM
(s 1004-E Bartenng Temples Farmatting o WTiE 26 A
e 1069-E Regelated Template Forniting pdf 15808 25 AM
[& 1085-B Stock Termplate Fearmnatting zf 1581 24 AW
(K 1065 Templie Fatmating g 13318 26 AM
K 1099-C AP Template Foimamng pof 13048 2 AM
1) 1059-DH Tomplane Formattina gl W 2 4M
) 10556 Tenplete Formatieng gt 14168 6 A
P 1085 m4T Templane Formattineg gl 140 4 am
(81 1000-K Template Formatting paf 15618 6 AM
o) 900815 Tomplate Formatting pdif i 25 AN
B} 1099-LTC Bt Formatting g W1 B 26 AM
(R 9099 MASC Ternglate Fiermattng, pf 1551E 24 5M
£ 9099-HEC Termplate Fosmnaming pef Wi =
& 1055060 Teenplane Farmatting gl 15308 24 M
& 1095-PATE, Terlane Saamptng 15408 2 am
15} 1055-12 Temiplate Frematiing pf ma 24 AN
& 1998004 Template Foematming pof 1 1 amM
| 100-R Tarmpinte Formattng pof 15808 26 Al
2 05 mr..mmn,pa 1EE 26 A

hfmd:im-:b-m Total 13 fibes, 4,630 KB
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Sample of a Template Guide

Column [Field (*required field) |Example Formatting Guidelines
Values
A Form Type 1099-MISC
B Tax Year 2022
C Payer TIN Type* SSN - Must be entered as "SSN" and "EIN"
D Payer Taxpayer ID 123-23-1234 |- Digits and dashes only
Number* - Business TINs (EIN) must be in XX-XXXXXXX format
- Individual TINs (SSN) must be in XXX-XX-XXXX format
E Payer Name Type* Business or - Must be entered as "B" for Business Name or "I" for Individual
Entity Name
F Payer Business or Entity |John Finch - Required if Name Type = "B"
Name Line 1 Company - Length: Max 40 characters
- May only contain alphabet letters, numbers, blank space (), and the
following special characters: hyphen (-), pound (#), parentheses (),
ampersand (&), and apost@phe (")
- May not contain leading, trailing, and adjacent spaces
G Payer Business or Entity - Length: Max 40 characters

Name Line 2

- May only contain alphabet letters, numbers, blank space (), and the
following special characters: hyphen (-), pound (#), parentheses (),
ampersand (&), apostrophe ('), slash (/), and percent (%)

- May not contain leading, trailing, and adjacent spaces
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%@2 Upload Completed CSV File

» Once your file is complete, save it, and then upload it by selecting Browse or Drag
and Drop the CSV File Here on the Upload CSV with Form page.

» If you see an error message after you upload your file, return to your saved CSV file
and correct your entries.

» Select the Start button, which will direct you to the Review Form Information page.

CSV File Upload
@ Browse or drop the csv file here.

1. Download File Template

lect the tax year of the form you would like to download

o Current Uploaded File

TY2023 1099-R (Valid).csv (Remove),

2. Complete CSV

3. Upload File
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» On this page, you’ll have the option to review your information return data before
continuing.

» You will also be able to delete specific rows that you do not want included in the
upload.

L
yﬂIRS Dashboard J Help ‘ Account « | Sign Out

Review Form Information

Please review the following information before uploading. If any information is incorrect, please select the Delete icon to remove a record, or select the Back button to reupload your file. If
you are submitting a 1099-H form, Box 1 and Box 2 will not be displayed on the Review Form Information table as the values are calculated automatically.

Payer and Recipient Quick Reference Columns

Delete Row # Payer Name Recipient Name Form Type Tax Year Payer TIN Type Payer Taxpayer ID
Payer TIN Recipient TIN Number
| ] 1 | n 1099-R 2023 SSN
i' 2 1099-R 2023 SSN
| ] I 1099-R 2023 SSN L]
=

‘ Back | Add All

» Select Add All to upload your forms from the Review Information Page to the
Unsubmitted Forms Page.
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» The Upload Successful Page will display the number of forms added to the
Unsubmitted Forms page that are ready to submit and the number of forms that need
additional information.

Lo
Qﬁ»lRS Dashboard | Help | Accountv | signout

Upload Successful

Your file was successfuly uploaded on 10/20/2022.
10 forms have been added to the Unsubmitted Forms Page.

- & forms have been marked as In Progress because they did not contain all of the required fields.
- 2 forms have been marked as Ready to Submit.

Please note that your forms have not been submitted. Please visit the Unsubmitted Forms Page to modify, download, and submit your forms.

Dashboard

» Your forms have not been filed with IRS, you must go to the Unsubmitted Forms
page and submit your forms to the IRS.
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» The Unsubmitted Forms page allows you to search, view, edit, download and submit
already created information returns to the IRS.

In Progress Status: Allows you to return to the
Payer Information page for the form selected to
Unsubmitted Forms continue editing your form.

e e e e s Ready to Submit Status: Allows you to return to

Search for a recipient name or tax ID number a the ReVieW and Confirm Page for the form Selected
to review your input and edit.

o
ngRS Dashboard | Help | Account~ | signout

M R "~ Group Drop-down List: Allows you view the

M M " associated group for your unsubmitted forms.

B G e e et e e s e ome® Forms submitted by simple file upload will

0w B automatically be associated with the

! | el s e same group.

. o e .. Delete Button: Allows you to delete one or more
T . . . forms from the unsubmitted forms table.

. . Download Button: Allows you to download one or
i 5T e < more forms.
Submit Button: Allows you to submit one or more

forms.

Note: Only 100 forms may be submitted at one time. We have requested this limit be increase to 250
forms, same as the CSV Templates.
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%@2 Summary of Transmissions

» Once the submit button is selected, transmission(s) will be organized on the Summary

of Transmissions Page.
> You can view a list of forms that have been selected for submission.

» Once your review is complete, click Submit Alll.
g@IRS Dashboard | Help | Accounts, | SignOut

Summary of Transmissions

All fields marked with an asterisk * are required.

Transmission 1 of 1

(= Payer Name: ' smms e s s

Payer Address: Tax Id Number

Payer Phone: Total Number of Forms: 1

Payer E-Mail:

1099-R Forms

Year Recipient Name | Tax ID Number | Corrected Form

2023 u

I declare that | have reviewed these forms and to the best of my knowledge and belief, itis true, correct and complete.

I understand that forms submitted with a missing or incorrect TIN may incur a penalty.”

SUhrn [t A"
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» After submitting your forms, you will be redirected to the Your Form(s) Have Been
Submitted page.

» This page will serve as a confirmation of the transmission and provide you with a
receipt ID.

{IRS

Dashboard | Help \ Account ~ | Sign Out

Your Form(s) Have Been Submitted

Your form(s) have been submitted successfully. Refer to the table below to view the Receipt ID for your recently
submitted transmissions.

Check the View Submitted Forms page to see whether your transmission is Accepted by the IRS.

Note that you are required to provide a copy of this form to the associated recipient, as the IRS will not provide it to
them.

If you participate in the Combined Federal/State Filing program, it is your responsibility to contact the state for further
action.

Transmission Date and Time Receipt ID

12/22/2023 19:15:9 PM UTC

1-lof1

Unsubmitted Forms View Submitted Forms
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Common Errors when completing a CSV file:

» Template was not downloaded from the Taxpayer Portal
> It was self-generated
> It came from another outside source

» Not using the most recent template
> Not following the form specific formatting guidelines
» File can only contain 1 tax year and 1 form type

> Fields are not formatted properly in the CSV
» Long numbers formatted as scientific
» Dates formatted in unallowable formats
» Leading zeros not accepted, cell should be formatted as “text”
» There can only be 1 line of text within the cell

» Using Excel for editing the CSV may reformat the fields and change the values
> Edit using a text editor (notepad and notepad++) to avoid any formatting
requirements that excel has
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How to Review Errors

The Submitted Forms page allows
you to view a table of transmissions
you submitted.

View Submitted Forms

Transmission S_tgtus: Tr_us selection _ : ol = |
allows you to visit the View

Acknowledgment page, which
will display the transmission statuses:
Accepted, Accepted with Errors,
Partially Accepted and Rejected.

oo o o;Q

View Acknowledgement

............................

View Acknowledgment page will be
displayed and provide a list of the
errors and the record associated with
those errors.
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Corrections

You can make a correction for the following issues (this list is not all-inclusive):.

Issue Action Needed

Incorrect money amounts

Correct money amounts

Incorrect payment types

Correct payment types

Incorrect distribution code

Correct distribution code

MNo recipient TIN

Add recipient TIN

Incorrect recipient TIN

Correct recipient TIN

Missing recipient account number

Add recipient account number

Filed a return when one should not have been filed

Zero out all money amounts

Incorrect check box

Select or deselect the approprate check box

Filed using wrong form type

Zero out all money amounts in your correction
and then submit an original submission using the
appropriate form type

» The IRS cannot delete files on behalf of the Transmitter/Issuer.
> If you submitted duplicate files or submitted a return and should not
have, you will need to do a correction to "zero out" all money amounts.
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¥HIRS

View Submitted Forms

» Corrections can only be made for
R —— a transmissions with a status of "Accepted"
s © - or "Accepted with Errors".
B smecwrste s s oo > Select the box next to the transmission
o m— - - 1 you want to correct.
2 — e 1 » After making your selection, click the
O e — R — 1 Correct/Replace button.

There are two reasons a box next to a record you want to correct may be grayed out:
1. The record has already been successfully corrected.
» On the Submitted Forms page, the status of the corrected return would be
Accepted or Accepted with Errors.
2. The correction process was already started.
» The corrected return status would be In Progress on the Unsubmitted Forms

page.



Iyi;mé Taxpayer Portal Corrections (con

After selecting the Correct/Replace button, the Make a Correction page will
be displayed. You may begin the correction process on one or more forms.

I X Dashboard | Help | Account v ‘ Sign Out

Make a Correction/Replacement

The table below displays all of the forms included in yourtransmissmn:_

To make a correction, please follow these steps:

1. Select one or more forms, and then select the "Correct/Replace” button. If a row is greyed out, itis not allowed to be corrected or you have already started a correction on this form_

2. After you have made the necessary corrections you can submit those forms as a new transmission.

O r— L | | | Aceepted with Errars
I

‘ Correction Process Started

Your correction process has started. The form you have selected are ready to be edited
and can be found on the Unsubmitted Forms Page.

conecliepace
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ngRS Dashboard | Help | Account v | Sign Out

Unsubmitted Forms

The table below displays unsubmitted forms enly. To view submitted forms or transmissions, visit View Submitted Forms.

Caarch f Finia ame ar fax If o Clear All
Search for a recipient name or tax ID number

Form Type - Payer's Business or Entity Name -

Tax Year - Status - Group -

Tax Form Date Date Payer Name Recipient Name Related Due
D Status @
Year Type Created Modified TIN TIN Transmission Date @
O zoz 1098-T 2/6/2024 2/14/2024 -_- = n Progress [ ] 4/1/2024
O zez 1098-C 2/12/2024 2/13/2024 = -__ Ready to Submit 4/1/2024
O zoz 3921 2/13/2024 2/13/2024 __ T | Progress ] 3/31/2024
O zoz 1099-MISC 2/13/2024 2/13/2024 ___ =- Ready to Submit 4/1/2024
|:| 2023 1099-MISC 2/13/2024 2/13/2024 = =- Ready to Submit 4/1/2024
“ »
Rows per page: 5w 1-5 of 461 >

T T T

If you've incorrectly selected a form for correction, you'll be able to delete the form from
the View Unsubmitted Forms page.
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IRIS Taxpayer Portal Hints

www.IRS.goVv/IRIS

RIRS

Englith »

file | E-fila indormation retuere with 12

E-file information returns with IRIS

Individuals

Bringives and self-amglayed
Charities and monprofits
International taxpayers
Governmental llalssns

Faderal, state and local
poveTmmants

Indlian tribal gevernments
Tax gmampt Bnds

Taxpayer identification rumbess
[TiN}

IRIS Taxpayer Pol

(%! Where can | find the required flelds for the CSV

templates?

(#! luploaded a C5V file and nothing happens when | select
"Start".

(! The Taxpayer Portal just spins after | select "Add All" for
CSVuploads.

(*! The Tanpayer Portal ions are not ing my
download.

(! PDF downloads are showing in the notifications section

on the Taxpayer Portal but unable to download the
formm.

# PDF downloads do not include a payer/issuer copy.

sdoumation returns for tax year 032 and later with the indormation
o Systerm (IR¥S). The system also kets you fike comections and request
autamatic extensices

Portal hints are located at the top of the

B Chanties L onpeot, [- BT

Publications

Emall updates

Get updates on issues, changes
and working group mestings
aboul RIS

Siibseribee i QuikAledts &

IRIS help

Gat seppon with RIS

Help desk

IRIS landing page

IRIS Taxpayer Portal helpful hints

=)
=

=~
Wb

s

®

(]

=
)
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Where can | find the required fields for the CSV
templates?

The C5V file formatting guidelines are provided on the Taxpayer Portal. On
the dashboard click the Upload CSV with Form Data tile, then on the right
side of the next page under FAQ, #8 has the template formatting
guidelines. You may download the formatting guidelines for each form
you need to file.

Tips for troubleshooting C5V errors are provided in Publication 5717 (Rev.
9.2024).

luploaded a CSV file and nothing happens when I select
"Start".

Confirm the file is saved as a CSV file. After uploading the file, a blue box
should appear with the title "Current Uploaded File". The blue box will
include the name of your file. If your file is not listed, please refresh your
page and try uploading again. If your file name is in the blue box and there
are no issues, the ‘Start’ button will turn blue to indicate it is active.

The Taxpayer Portal just spins after | select "Add All" for
C5V uploads.

The Taxpayer Portal notifications are not showing my
download.

PDF downloads are showing in the notifications section
on the Taxpayer Portal but unable to download the
form.

PDF downloads do not include a payer/issuer copy.
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Application to Application
(A2A)
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» The IRIS A2A Channel uses the Application Program Interface (API) Client ID to
authenticate and authorize access to IRIS A2A services.

> |IRIS A2A uses Extensible Markup Language (XML) format to bulk file large
volumes of information returns.

» Software Developers use form instructions, schema and business rules, to create
XML files for the forms they will support.
» Form instructions provide guidance for required data.
» Schemas and business rules enforce the filing requirements identified in the
form instructions.

> IRIS A2A Assurance Testing System (ATS) is required prior to transmitting into
the IRIS A2A Production environment.

> A Software Development Kit (SDK) Toolkit for Java and .NET was developed and
is included in the SOR package.



=  ——
m Transmitting via A2A

IRS

To submit information returns using A2A use the following:
» Live Endpoint: Production environment

> https://api.www4.irs.gov/IRIntakeAcceptanceA2A/1.0/irisa2al/v1/intake-acceptance

» Test Endpoint: ATS environment
> https://api.alt.www4.irs.gov/IRIntakeAcceptanceA2A/1.0/irisa2a/v1/intake-acceptance

Caution:
Copy/paste of the URL may remove the “-* (hyphen) at the end of the address.
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> The IRIS A2A Channel uses the API Client ID to authenticate and authorize access to
IRIS A2A services.

» You can use your existing Client ID, if you already have one*.
» Go to the ‘Application Details’ page on your existing API Client ID Application.
» Select the edit icon.
» Check the ‘IRIS’ box under ‘Select APIs’.
» Resubmit your application.

» Anyone submitting through IRIS A2A must have an API Client ID.
» Software Developers
» Transmitters
» |ssuers

*Exception: You must create a new Client ID if your existing Client ID Application is
only for Income Verification Express Services (IVES) Forms Based Processing (FBP).
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» Access your e-Services application page.
» Select Organization page: Choose individual.

EE  An official website of the United States Government

RS

Select Your Organization

Select the organization you will represent in this session. Each item below represents an organization for which you are authorized to perform work. By selecting an organization, you are logging in as
an authorized user of that organization and will be able to perform work for only that organization. You may represent yourself by selecting Individual. You may filter organizations to narrow down the
choices based on matching text.

Individual

Select "Individual" to represent yourself as an individual. No organization-specific authorizations will be granted.
Individual

Organization Roles
Select an Organization to represent a specific role for your organization’s location
Filter Organizations

‘Hlter' by business name, address, or application type Show entries

Selection Organization * Application Type
Showing 1to 1 of 1 entries Previous| 1 |Next

f&sm RS Privacy Policy | Accessibility
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Choose ‘New Application’ drop down and select ‘API Client ID Application’.

e-services Online Tutorials Mailbox Modify PIN Profile Contact Us

External Services Authorization Management

Welcome to the External Services Authorization Management Web Application. Please select an existing application or create a new application. The application
will ask you for information regarding your Firm/Organization and personal information of the users on the application.

New Application

You will have the opportunity to save your application if you do not have all the required information. Once the application is
saved, you may come back and revise the application at your convenience. When all of the information is entered, you will be ™
allowed to submit the application for review by the Internal Revenue Service. The IRS will process your application and send you |

a notification of the application status.
ACA Application for TCC {Wandlor 1094/1095-C)
API Client ID Application

All Applications
e-File Application

Showing Items 1to 1 of 1 IR Application for TCC (Filing Information Returns Electronically (FIRE))

Doing Business As
(Trade/Company Name) LastUpdate

T  Application Status ¥  Trackingd  IRIS Application for TCC (Information Return Intake System (IRIS))
PBBA Application for TCC (Audited Partnership and Partners)

1

-~
b
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What Tax |0 does this firm operate under®
i EIM ) 55N

irm Information

Employer Identification Humber (EIN}*
L - ! |

What legal name does this firm operate under®
@ Firmi/Crganization HMame () Person Mame

: . Business Address (Physical Location)
Firm/Organization Legal Name®

| | Country*
[ United Siates b

Doing Business As (Trade/Company Hame]
| | Address Line 1*

Business Phone lﬂ-ddress Line 2 |

FPhone Country Code® Phone Mumber® )

[ 001 United States/Canada w!| | r"dd”&ﬁ Line 3 |
City*
Frovince/ Statell. 5. Territory® Fostal Code*
[ Saect |

Mailing Address

Is your mailing address different from your business address
() Yes (@ Mo

{ PREVIOUS m CONTINUE  }
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APl Lab=l Client 1D APl Selected Integration Typs Redirect URL Status Wiew [Edit Delete
Mo reconds found.

Showing ltems 0 to 0.of0 | F'aﬁe 1w |

NEW API CLIENT ID _

Select the “NEW API CLIENT ID” button.
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Add API Client Info

The foliowing falds Sre gueed N your JWK: kid, kty, use, n, &, x51, xS¢
The “kity™ figld should be egual io "R5A™

Sglect the "Save” button io slore the entered applicaton delals

Reguired fields are marked with an astensk () and musi be completed to submi the form

[an'I [T | 1

Select APL
FIS0R [(JTDS [(JTINM [(IFBP (WIS 2

}HE_L‘IM'

[Reiee v]3

Select Provider Type: 4
AZA [ 15P

JEON Web Key [ANK)

5

Caneel
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API Client Info :

1 API Label Self defined

2 Select API Check “IRIS” (keep SOR selected)

3 API Status Active

4 Provider Type IRIS can only be “A2A”

5 Json Web Key JWK attributes can only include the following in this order:
(JWK) «  “kty”: Key Type (must be RSA)

« “kid": Key ID

« “use”: “sig” Public Key Use

* “n”: the modulus

« “e”: “AQAB” the public exponent
« “x5c”: X. 509 Certificate Chain

« “x5t”: X.509 Certificate SHA-1 Thumbprint

Remove any other attribute names added by your JWK tool that are not in
this list.

Should contain X.509 certificate using both “x5t” (X.509 SHA-1 Thumbprint) and “x5c¢” (X.509 certificate

Chain) parameters.

* You are not allowed to use self-signed certificates.
* You can use the same public certificate as used for other IRS programs such as MeF or AIR.
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After you obtain your API Client ID, you must complete the A2A Consent process outlined in Publication
5718, Section 3.1.1 A2A Consent.

» Login to IRS Consent App: https://la.www4.irs.gov/esrv/consent/

» From the Select Your Organization page, select the organization associated with your IRIS TCC
Application.

» Select A2A Setup on the API Authorization Management page

IRS API Authorization Management
IRS API Authorization M: n. Please select Review to view or revoke e;

Welcome to the lanagement Web Applicatio

A2A Setup

> Enter your IRIS A2A Client ID on the A2A Authorization page.

» Note: If you have multiple Client IDs, please use the Client ID that was assigned to you for
IRIS. You can sign into your API Client ID Application to retrieve your IRIS Client ID on the
Application Summary page.

» Grant access to TEST, which is needed to test software and electronic transmissions in the IRIS

ATS environment.

» Grant access to PROD, which is needed to transmit live return data in the production environment.

A2A Client ID @

» Retrieve your Full IRIS UserlD from the A2A Setup Complete page.
» Your Full IRIS UserID must be used to generate access tokens.
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An official website of the United States Government

anization [ |

Home / A2A Authorization

A2A Authorization

Setting up A2A Authorization will allow AZA processes fo access IRS e-Services data on your behalf. By granting this access the A2A client ID will have the ability to run the
following types of transactions on your behalf:

+ Reguest Client Transcripts
« Perform TIN Matching request
« Refrieve messages from your Secure Object Repesitory (SOR)

Impact of granting access

If you choose to grant the software product access to your e-Services data, you also agree to provide the IRS upon request with the name and contact information of the
software product. If you use the services of a software product and there are reasonable grounds to suspect the software product is not following required security practices
and protecting taxpayer information from unauthorized disclosure, misuse, alteration, destruction, or is othenvise compromising the integrity of the data, the IRS has the right
to suspend or terminate your account and refuse all current or future use of e-Services.

It is the legal responsibility of government, businesses, organizations, and individuals that receive, maintain, share, transmit, or store taxpayers' personal information to
safeguard taxpayer data. Taxpayer data is defined as any information that is obtained or used in the preparation of a tax retum (e.g., income statements, notes taken in a
meeting or recorded conversation, IRS transcripts). Putting safeguards in place to protect taxpayer information helps prevent fraud and identity theft and enhances customer
confidence and frust.

All e-Services users should refer to Publication 4557, Safeguarding Taxpayer Data: A Guide for Your Business, on wwye.irs.gov for more information about your
responsibilities for safeguarding taxpayer data and to learn more about developing a security program. Many federal, state, city, and local government laws and regulations
are in place to safeguard taxpayer data. Failure to adnere te your responsibilities for safeguarding taxpayer data may subject you to legal action

Your responsibility

You are responsible for all activities that occur under your account. To prevent unauthorized access ensure access is granted to trusted organizations. \We reserve the
right at any time, with or without notice, to require a change to or revoke any usemame, password, and/or PIN created by you. You are responsible for protecting and keeping
any confidential information you access through e-Services

A2AClient ID®

A2A Environment @
Select

A2A Client ID
» Enter your IRIS A2A Client ID

A2A Environment:
e TEST: IRIS ATS environment.
 PROD: IRIS Production environment.
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Transmitters will use JSON WEB TOKENS (JWTs) for both Client Authentication and Authorization Grants to request an
access token and refresh token.
» Two JWTs must be provided and will be exchanged for access tokens.
» Client JWT — Represents the client and will be used to authenticate the client.
» User JWT — Represents the resource owner/user that the client is requesting an access token for.
The JWTs must be signed and in JWT token format using the following:

Header
> kid (key identifier) — Identifies the key the client used to sign the JWT.
» The kid should match the kid that was provided in the JWK file on your API Client ID Application.
> alg (algorithm) — Identifies the algorithm used to sign the JWT.
» RS256 is the supported/expected algorithm.
Payload
> iss (issuer) — Identifies who issues the token. Must include the Client ID obtained at registration.
» sub (subject) — Subject of the token. Must include:
» The Client ID for Client JWT token type
» The User ID for User JWT token type
» aud (audience) — the IRS authorization server. The token endpoint of the auth server
> lat (issued at time) — Optional. Issued at time. Numeric value of the time the token was created
> exp (expiration time) — Numeric value of the time when the token expires. It must be valid for 15 minutes
> jti (JWT ID) — Required. Provides unique identifier for the JWT. It prevents the JWT from being replayed. This is
required by the IRS API Gateway.

The JWT Grant type request will have the following parameters:

» grant_type — required, value should be “jwt-bearer”

» Assertion — required, JWT value

» Client assertion type — required, value should also be “jwt-bearer”
» Client assertion — required, JWT value
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Locating Your IRIS UserlID

After you obtain your API Client ID, you must complete the A2A Consent process outlined in Publication 5718,
Section 3.1.1 A2A Consent Requirements.

1.
2.
3.

Login to IRS Consent App (Refer to publication for URL).
Select Setup on the APl Authorization Management page.

From the Select Your Organization page, select the organization associated with your IRIS TCC
Application.

Enter your IRIS API Client ID on the A2A Authorization page.

Note: If you have multiple Client IDs, please use the Client ID that was assigned to you for IRIS.
You can sign into your API Client ID Application to retrieve your IRIS Client ID on the Application
Summary page.

Grant access to TEST, which is needed to test software and electronic transmissions in the IRIS ATS
environment.

Grant access to PROD, which is needed to transmit live return data in the production environment.
Retrieve your Full IRIS UserID from the A2A Setup Complete page.
Your Full IRIS UserID must be used to generate access tokens.
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Schema Package

The Schema and Business Rules package will be made available in the
Secure Object Repository (SOR).

You must have an active e-Services account to access the SOR

mailbox. If you do not have an account, you will need to set one up.

Software Developers and State organizations may download IRIS
schemas and business rules from their SOR mailbox. To access these
files, you must have:

> An active e-Services account

» An IRIS TCC application with the status “Completed”
» An IRIS TCC status of “Active”
>

An IRIS role of “Software Developer” or business structure of “State

Government Agency”, “Local Government Agency”, or “Federal
Government Agency”

Please visit the IRIS Schemas and Business Rules page on IRS.gov for
more information about IRIS Schemas and Business Rules.



https://www.irs.gov/tax-professionals/instructions-to-access-the-secure-object-repository-sor-mailbox
https://www.irs.gov/tax-professionals/instructions-to-access-the-secure-object-repository-sor-mailbox
https://www.irs.gov/e-file-providers/iris-schemas-and-business-rules
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» IRIS Assurance Testing System (ATS) refers to the process used
to test software and electronic transmissions prior to accepting
forms into the IRIS A2A Production System.

» Software Developers must pass IRIS ATS for the form series and
tax year that the software package(s) will support.

» Transmitters must pass a communication test for the form series
they will file.
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Passing ATS :

Each submission must have a status of “Accepted” to pass ATS successfully.

Contact the Help Desk for a final review when all submissions have an “Accepted”
status.

When contacting the Help Desk have the following:
» Receipt Id(s) to be reviewed

» TCC

» Software Id

» Contact information including email address

The Help Desk will assign an incident number which should be referenced for all your
ATS review communications.

Once the Software Developer passes IRIS ATS, the Software Package Status and
Software ID Status will move from “Test” to “Production”.

IRS will not send a notification.
» To verify the status change, review your IRIS Application for TCC online.
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» Use the IRIS Transmitter Control Code (TCC) assigned to Software Developer role.
» Software Developers (SWD) will create files using their own test data.

» Five submissions must be completed.

» Each submission must include two unique recipients for a total of ten records.

» If participating in CF/SF program at least one record should include this
information.

» If supporting corrections, a second transmission with one submission and one
record is needed.

» Use the ‘UniqueRecordld’ from one of the accepted submissions to submit a
correction.

» Each submission must have a status of “Accepted” to pass ATS successfully

» After confirming the “Accepted” status, the help desk will move from Test to
Production status.

» Software Developers, who also have a Transmitter role, do not need to submit a
communication test.
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» Use the IRIS Transmitter Control Code (TCC) assigned to the Transmitter role.

» Transmitters will create a submission using their own test data.

» One submission with two records must be completed.

» The submission must have a status of “Accepted” to pass ATS successfully

» After confirming the “Accepted” status, the help desk will move from Test to
Production status.
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The following are examples of XML schema validation errors..

» Example 1: Elements are not in sequential order. E.g., BusinessName before
BusinessNameControl Txt

» Example 2: Element added to schema group

» Example 3: Included tags for optional elements that are empty

Transmissions rejected due to an “XML Schema Validation Error” will receive a Receiptld;
however, they can’t be replaced. These transmissions must be resent as the “Original”.

Please see Publication 5718 section 3.2 for XML Overview for IRIS to program
transmissions correctly.



IRS IRIS Transmission Status Codes and Definitions

Status Definitions for Submitted Forms

Status Definition Action Needed
Processing IRS has not completed processing the transmission Allow 7 days for processing
Accepted IRS has completed processing and found no errors No action required
Accepted with Errors IRS has completed processing and found error(s) Records accepted with errors are considered accepted by the

IRS. However, every effort should be made to provide a correct
information return by filing corrections for these errors.

Partially Accepted IRS has completed processing and rejected at least 1 submission Any submission that was rejected must be replaced.

Rejected All submissions were rejected Resolve issues and replace entire submission

Status Definitions for Unsubmitted Forms (Taxpayer Portal Only)

Status Definition Action Needed
In Progress All required fields have not been completed Edit, delete or complete the form
Ready to Submit All required fields have been completed. Forms have not been Review data; edit, if needed; and submit to IRS

submitted to IRS
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Publication 5717 - Information Returns Intake System (IRIS) Taxpayer
Portal User Guide

Publication 5718 - Information Returns Intake System (IRIS)
Electronic Filing Application to Application (A2A) Specifications

Publications

Publication 5719 - Information Returns Intake System (IRIS) Test
Package for Information Returns

www.irs.gov/inforeturn - a website that provides an overview of the
three different intake channels (FIRE, AIR and IRIS)

Websites www.irs.gov/iris - a website that provides general information about
IRIS

www.irs.gov/irisats and www.irs.gov/irisschema - websites that provide
information about Assurance Testing System (ATS) for the Application
to Application (A2A) filer for IRIS



https://www.irs.gov/pub/irs-pdf/p5717.pdf
https://www.irs.gov/pub/irs-pdf/p5718.pdf
https://www.irs.gov/pub/irs-pdf/p5719.pdf
http://www.irs.gov/inforeturn
https://www.irs.gov/filing/e-file-information-returns-with-iris
http://www.irs.gov/irisats
http://www.irs.gov/irisschema
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www.irs.goVv/IRIS

Pay Refunds

Checking Operationa

Information Returns Intake System (IRIS) Operational Status

Credits & Deductions Forms Report Fraud

Home / FEile / E-file information returns with IRIS

E-file information returns with IRIS

Individuals

Businesses and self-employed

Charities and nonprofits

International taxpayers

Governmental liaisons

Federal, state and local
governments

Indian tribal governments

Tax exempt bonds

Taxpayer identification numbers
(TIN)

The Information Returns Intake System (IRIS) system is a modernize
receives information through two intake channels: IRIS Taxpayer B
Application to Application (A2A).

You can e-file information returns for tax year 2022 a er with the Information

Returns Intake System (IRIS). The system also lef u file corrections and request

automatic extensions.
For system availability, check IRIS status.
Get solutions to known issues.

IRIS 101: Introductory Presentation You can access the introductory
presentation that was shared during our IRIS 101 stakeholder call and walk through
the necessary information to better understand the new IRIS Modernized System.

E-file through the IRIS Taxpayer Portal

This free, web-based filing system lets you:

E-file up to 100 returns at a time

Enter manually or by .csv upload

Download payee copies to distribute

Keep a record of completed, filed and distributed forms

Save and manage issuer information

Get started

To use the IRIS Taxpayer Portal, you need an IRIS Transmitter Control Code (TCC).

IRIS Assurance Testing System (ATS) Shutdown/Cutover for Tax Year 2024/Filing
Season 2025

In preparation for Tax Year 2024/Filing Season 2025, the IRIS Application-To-Application (A2A)

Assurance Testing System (ATS) environment Shutdown/Cutover for all transmissions will take place
Sunday, October 27, 2024, beginning at 1:00 a.m. Eastern time until Tuesday, October 29, 2024, at 8:00
a.m. Eastern time.

Taxpayer Portal: Operational

Application-To-Application (A2A): Operational

Please do not attempt to access the IRIS ATS environment during this time.

We apologize for any inconvenience this may cause.

IRIS Assurance Testing System (ATS): Not Operational

For more information, see E-file Forms 1099 With IRIS.

= |RIS Taxpayer Portal User

Guide, Publication 5717

IRIS Electronic Filing
(A2A) Specifications,
Publication 5718
IRIS Test Package for
Information Returns,
Publication 5719
RIS App for TCC Tutorial,

Publication 5903

Email updates

Getupdates on issues, changes
and working group meetings
about IRIS.

Subscribe to QuickAlerts ('

IRIS Operational Status



https://www.eitc.irs.gov/iris-status

Individuals

Businesses and self-employed
Charities and nonprofits
International taxpayers
Governmental liaisons

Federal, state and local
governments

Indian tribal governments
Tax exempt bonds

Taxpayer identification numbers
(TIN)

Working Group link is located on the right-side content box

IRISW

Pay Refunds Credits & Deductions Forms Report Fraud

The Information Returns Intake System (IRIS) system is @ modemized system that
receives information through two intake channels: IRIS Taxpayer Portal/Ul and IRIS
Application to Application (A2A).

You can e-file information retumns for tax year 2022 and later with the Information
Returns Intake System (IRIS). The system also lets you file corrections and request
automatic extensions.

For system availability, check IRIS status.
Get solutions to known issues.

IRIS 101: Introductory Presentation ‘fou can access the introductory
presentation that was shared during our IRIS 101 stakeholder call and walk through
the necessary information to better understand the new IRIS Modemized System.

E-file through the IRIS Taxpayer Portal
This free, web-based filing system lets you

* E-file up to 100 returns at a time

Enter manually or by .csv upload
Download payee copies to distribute

.

.

Keep a record of completed, filed and distributed forms
Save and manage issuer information

Get started

To use the IRIS Taxpayer Portal, you need an IRIS Transmitter Control Code (TCC)
This 5-digit code identifies your business when you e-file farms. It can only be used
for IRIS.

Apply for an IRIS Taxpayer Portal TCC

Signin

If you have an IRIS TCC, sign into the |RIS Taxpayer Portal.

IRIS Taxpayer Portal User Guide, Publication 5717

IRIS Taxpayer Portal helpful hints

Expand all

v Where can | find the required fields for the CSV
templates?

~ luploaded a CSV file and nothing happens when | select
"Start".

v The Taxpaver Portal iust spins after | select "Add All"

on the IRIS landing page

orking Group

Search

Publications

IRIS Taxpayer Portal User

Guide, Publication 5717

IRIS Electronic Filing
ication to Application

[A2A) Specifications,
Bublication 5718
IRIS Test Package for
Information Returns,
Bublication 5719
IRIS App for TCC Tutorial,

Bublication 5903

Email updates

Get updates on issues, changes
and working group meetings
about IRIS.

Subscribe to QuickAlerts (£

IRIS help

Get support with IRIS:

Help desk

CallMon. = Fri. 7:30 am. =7 p.m
Eastern time.

* Toll-free: 866-937-4130

= International: 470-769-5100

* TTY/TDD: 866-937-4130. Use
your choice of relay.

Working group meetings

Find meetings and notes for A2A
developers, transmitters and
state agencies.

IRIS help

Get support with IRIS:

Help desk

Call Mon. = Fri. 7:30 a.m. - 7 p.m.
Eastern time.

* Toll-free: B66-937-4130

* International: 470-769-5100

s TTY/TDD: 866-937-2130. Use
your choice of relay.

Working group meetings

Find meetings and notes for A2A

developers, transmitters and
state agencies.
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TRS IRIS FAQS
www.IRS.goV/IRIS

Help TS English ﬁ- Ct s & Narpralits E Tax Pras

Refunds Credits & Deductions Forms & Instructions

Home [ Tas Pros | Modemized e-File [ IRIS working group meetings and nioles

IRIS working group meetings and notes

Enrolled agents The IRS holds monthly working group meetings to provide updates and support for
the Infermation Returns Intake System (IRIS), The meeting s for software Related
developers, transmitters and state agencies interested in the IRIS Application to

Application [AZA) intake system,

Annual Filing Season Program Information returns intake system

participants FAQS [ror
Meetings are usually held the second Wednesday of the month at 1 p.m. Eastern

Enrolled retiremant plan agents e

Certified Professional Employer We publish meeting notes afterward.

Information returns intake system FAQS PDF

IRIS FAQ pdf is located on the IRIS Working group page
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IRS Automated Chatbot

The IRS Automated Chatbot helps people quickly answer basic questions about
different tax topics.

The chatbot uses either guided help through choice buttons or an open text box for a
customized question.

To launch the chatbot, simply click on the “Chat” button in the lower right corner of the
webpage.

Chatbot is available 24/7.
Escalation to live chat is available Monday through Friday 7:30 a.m. — 7:00 p.m. E.T.

Get answers to your questions about transmitter control codes and filing information
returns electronically.

For account-specific questions, you need an IRS (ID.me) account. |: ®p Chat :l

WWW.irs.qov/e-services



http://www.irs.gov/e-services
http://www.irs.gov/e-services
http://www.irs.gov/e-services
http://www.irs.gov/e-services
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Questions

Chat is now open for questions.

72227

Help desk
Contact the help desk Monday through Friday 7:30 a.m. — 7:00 p.m. ET.
Listen to all menu options.
» Toll-free: 866-937-4130
* International: 470-769-5100
« TTY/TDD: 866-937-4130 The IRS welcomes calls via your choice of relay
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