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TY2023
Shutdown/Cutover

IRIS Production

Taxpayer Portal and A2A  for all transmissions 

 Shutdown began on Wednesday, December 06, 2023, at 12:00 a.m. Eastern time.

 This includes corrections and replacements.

 Please do not attempt to access the IRIS Production environment via the Application to Application 
(A2A) and/or Taxpayer Portal channels during the Shutdown/Cutover period.

 Filing Season 2024/Tax Year 2023 will open the beginning of January.

 We will provide the IRIS Production environment Start-up date/time later via a QuickAlerts 
bulletin.

 Please monitor the IRIS Status page for any updates.

IRIS Assurance Testing System (ATS)

 The IRIS ATS environment is available, but the updated documentation is not available. 

 Check www.irs.gov/IRIS for Processing Year 2024 publication updates.

We apologize for any inconvenience this may cause.

http://www.irs.gov/IRIS


Checking Operational Status

www.irs.gov/IRIS
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Pub 5718 Updates
Location Changes

Section 1.3 Registration and Application 
Process

Added new sections
• 1.3.4 ‘Things you need to know before completing the IRIS Application for TCC’ 
• 1.3.5 'Access the IRIS Application for TCC' 
• 1.3.6 'Application Approval/Completed'
• 1.3.7 'Revise Current TCC Information' 
• 1.3.8 'Deleted TCC'

Section 1.6 API Client ID

Modified step-by-step instructions
• How to access the application

Added additional information
• JWK file creation

Section 3.1.2 A2A Consent Modified step-by-step instructions 
• How to grant A2A authorization to your API Client ID through the IRS Consent App

Section 3.1.3 Access Token Generation for A2A 
Access Flow

Added clarifying information
• JWTs and access tokens

Section 3.1.4 Operations

Table 3-4: GetStatus/Ack, 
• Updated URLs for Test and Production endpoints and 
• Removed Figure 3-9: JSON Format GetStatus/Ack Illustrative Request and 
• Removed Figure3-11: JSON GetStatus/Ack Illustrative Response – 200 Status Response

Section 3.3 Sample IRIS XML Schema Added additional information about 
• Filing prior year returns

Section 6.1 Transmitting Corrections
Added clarifying information and 
Modified step-by-step instructions on 

• How to transmit corrections



X.509 certificate
X.509 digital security certificate

 Using both “x5t” (X.509 SHA-1 Thumbprint) and “x5c” (X.509 certificate Chain) parameters

 You are not allowed to use self-signed certificates.

You can use the same public certificate as used for other IRS programs such as MeF or AIR.

You can use your existing Client ID, if you already have one.

Go to the ‘Application Details’ page on your existing API Client ID Application.

Select the edit icon and check the ‘IRIS’ box under ‘Select APIs’, then resubmit 
your application.

 The exception is a Forms Based Processing (FBP) API Client ID. That must be 
separate from the others.

If there are no errors, you will see the ‘Submission Complete’ page. You will be able to access 
the issued Client ID.



JSON Web Key (JWK)

The set of JWK attributes need to be pasted into the JSON Web Key (JWK) section of your application 
following these guidelines:
 Must be in the order listed below
 Remove any attribute names not in the list below
 Paste the full JWK including all the beginning ‘{‘ and ending curly braces ‘}’ to avoid errors
 A text editing tool may be useful when rearranging and/or removing attributes not listed below

 The attributes expected in JWK are:
 “kty”: Key Type
 { “kid”: Key ID
 { “use”: “sig” Public Key Use
 { “n”: the modulus
 { “e”: “AQAB” the public exponent
 { “x5c”: X. 509 Certificate Chain
 { “x5t”: X.509 Certificate SHA-1 Thumbprint

Note: if any of the above attributes is missing from the JWK, the JWK will be invalid.



JSON Web Key (cont.)
JWK Example



GetStatus/Ack
Updated URLs for Test and Production endpoints

The GetStatus/Ack API request allows a transmitter to retrieve status and acknowledgement using 
A2A

Live Endpoint: Production environment
https://api.www4.irs.gov/IRIntakeAcceptanceA2A/1.0/iris/transstatusorack

Test Endpoint: ATS environment
https://api.alt.www4.irs.gov/IRIntakeAcceptanceA2A/1.0/iris/transstatusorack



Filing prior year return

When filing prior year (TY2022 only in PY2024)

Use the schemas and business rules that are in effect for that tax year.

Do not use the current year schemas and business rules.

Do not mix or combine tax years in the same transmission or submission. 

Use the latest prior year schema and business rule package.



Corrections
Corrected information returns MUST be filed electronically if the original return was required to be 
submitted electronically. 

Originals filed in FIRE must be corrected in FIRE.

Originals filed in IRIS A2A must be corrected in IRIS A2A.

Originals files using IRIS Taxpayer Portal must be corrected using IRIS Taxpayer Portal.



A2A Access Token Generation
Presenter: LaTonia Barnaby
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Locating Your IRIS UserID 
for A2A Access Token Generation

After you obtain your API client ID, you must complete the A2A Consent process outlined in Publication 5718, 
Section 3.1.2 A2A Consent. 

1. Login to IRS Consent App (Refer to publication for URL). 
2. Select Setup on the API Authorization Management page.
3. From the Select Your Organization page, select the organization associated with your IRIS TCC 

Application. 
4. Enter your IRIS Client ID on the A2A Authorization page.

Note: If you have multiple Client IDs, please use the Client ID that was assigned to you for IRIS. 
You can sign into your API Client ID Application to retrieve your IRIS Client ID on the Application 
Summary page.

5. Grant access to TEST, which is needed to test software and electronic transmissions in the IRIS ATS 
environment.

6. Grant access to PROD, which is needed to transmit live return data in the production environment.
7. Retrieve your Full IRIS UserID from the A2A Setup Complete page.

• Your Full IRIS UserID must be used to generate access tokens. 

Next Steps: Follow guidance in Publication 5718, Section 3.1.3 Access Token Generation for A2A Access 
Flow.



TY2023 
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Schema Updates for TY23
Schema changes:

Prior year indicator added

RecipientAccountNum was moved outside RecipientDetail



TY23 IRIS ATS
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IRIS ATS Reminders

IRIS communication test uses your Transmitter TCC. If testing software, use your SWD TCC. 

Always use your Transmitter Name and EIN from the application in the Transmitter Group. 

Each Taxpayer Identification Number (TIN) within the IRIS ATS Environment will use a generic digit 
combination created by the filer that will begin with three zeros (Ex: 000-11-1111 or 00-0111111).



CSV Upload
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CSV Upload
 The ‘Upload CSV’ option is only available in the Taxpayer Portal.

 Allows transmitters to upload files containing returns in a simple file format. 
 A2A does not use the CSV method for uploading. 

 The CSV templates and template formatting guidelines are located on the Taxpayer portal 
dashboard within the “Upload CSV with Form Data” icon.

 Only 1 file can be uploaded at a time.

 Only 100 forms are permitted per file.

 Only current CSV templates provided by the IRS can be used.
 Templates are only available in the IRIS Taxpayer Portal

 Verify that data fields are formatted properly in your CSV.
 Form specific template formatting guidelines are available in the Taxpayer Portal

 Select the “Template Formatting Guidelines” link in the FAQ section located within 
the ‘Upload CSV with Form Data’ option 

 Spreadsheet software will often format long numbers as scientific notation.
 Spreadsheet software will often format dates in unallowable formats.
 Be sure to save as a Comma Separated Value (CSV) file after making updates.

 CSV data will be saved into ‘Unsubmitted Forms’ for your review and submission. 



Upload CSV

Upload CSV with Form Data
The ‘Upload CSV with Form Data’ option on the
Dashboard allows the user to upload files containing
returns in a simple file format. Simple File Upload is
supported from desktop view only.

From the Download File Template page:
1. The user must download the file template by

selecting the form type from the drop-down and
click the ‘Download’ button. This will allow them
to save the template on their computer. The user
must download the specific template for each
form type they will be filing; only CSV templates
provided by the IRS can be used. The Upload
File FAQ link allows the user to visit the
‘Template Formatting Guidelines’ page to
download an example template and view the
formatting guidelines

2. The user must complete the template(s) with
their data and save as .CSV file. The CSV file
can include up to 100 forms per file.

3. When the user is ready to upload their completed
template to the Taxpayer Portal, they should
return to the Dashboard, select the ‘Upload CSV
with Form Data’ page, browse for, or drop their
CSV file in the provided area, and click ‘Start’.



Download Template



Sample of Downloaded Template



Template Guideline Link



Select the Formatting Guide



Sample of a Template Guide



Upload File



Working Group Resources
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IRIS Working Group 
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