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IRS Issues Nine Out of 10 Refunds in less than 21 Days  

IRS YouTube Videos 
When Will I Get My Refund: English | Spanish 
Welcome to Free File: English 

IR-2016-10, Jan. 28, 2016  

WASHINGTON — The Internal Revenue Service today reminded taxpayers that it issues 90 
percent of refunds in less than 21 days. The best way to check the status of a refund is online 
through the “Where’s my Refund?” tool at IRS.gov or via the IRS2Go phone app. 

"As February approaches, more and more taxpayers want to know when they can expect their 
refunds," said IRS Commissioner John Koskinen. "There aren't any secret tricks to checking on 
the status of a refund. Using IRS.gov is the best way for taxpayers to get the latest information." 

Many taxpayers are eager to know precisely when their money will be arriving, but checking 
"Where's My Refund" more than once a day will not produce new information. The status of 
refunds is refreshed only once a day, generally overnight. 

"Where’s My Refund?" has the most up to date information available about your refund. Taxpayers 
should use this tool rather than calling. 

Taxpayers can use “Where’s My Refund?”  to start checking on the status of their return within 24 
hours after IRS has received an e-filed return or four weeks after receipt of a mailed paper return. 
"Where’s My Refund?" has a tracker that displays progress through three stages: (1) Return 
Received, (2) Refund Approved and (3) Refund Sent. 

The IRS2Go phone app is another fast and safe tool taxpayers can use to check the status of a 
refund. In addition, users can use the app to find free tax preparation help, make a payment, watch 
the IRS YouTube channel, get the latest IRS news, and subscribe to filing season updates and tax 
tips. The app is free for Android devices from the Google Play Store or from the Apple App Store 
for Apple devices. 

Users of both the IRS2Go app and “Where’s my Refund” tools must have information from their 
current, pending tax return to access their refund information. 

The IRS reminded taxpayers there's no advantage to calling about refunds. IRS representatives 
can only research the status of your refund in limited situations: if it has been 21 days or more 
since you filed electronically, more than six weeks since you mailed your paper return, or "Where’s 
My Refund?" directs you to contact us. If the IRS needs more information to process your tax 
return, we will contact you by mail. 

 

http://www.irs.gov/newsroom/index.html
http://www.youtube.com/watch?v=AnC8tt1wdhI
http://www.youtube.com/watch?v=Hs54Gx8WpYk&feature=youtu.be
https://www.youtube.com/watch?v=6tioSq0Rc6g
https://www.irs.gov/Refunds


The IRS continues to strongly encourage the use of e-file and direct deposit as the fastest and 
safest way to file an accurate return and receive a tax refund. More than four out of five tax returns 
are expected to be filed electronically, with a similar proportion of refunds issued through direct 
deposit. 

The IRS Free File program offers free brand-name software to about 100 million individuals and 
families with incomes of $62,000 or less. Seventy percent of the nation’s taxpayers are eligible for 
IRS Free File. All taxpayers regardless of income will again have access to free online fillable 
forms, which provide electronic versions of IRS paper forms to complete and file. Both options are 
available through IRS.gov. 

See the “What to Expect for Refunds in 2016” page for more. 
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