Who may use the Taxpayer Advocate
Service?

What to expect from the
Taxpayer Advocate Service?

How to gain access to the Taxpayer Advocate
Service?
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The Taxpayer Advocate Service-Your Voice at the IRS

The Taxpayer Advocate Service (TAS) is an independent organization
within the IRS whose employees assist taxpayers who are
experiencing economic harm, who are seeking help in resolving
problems with the IRS, or who believe that an IRS system or procedure
is not working as it should.

Who Qualifies for Taxpayer Advocate Service
Assistance?

If you have tried to resolve a tax problem with the IRS and are still
experiencing delays or are facing economic harm, you may request the
assistance of the Taxpayer Advocate Service. You may be eligible for
assistance if you experiencing:

M An economic hardship or significant cost, (including fees for
professional representation),

M A delay of more than 30-day to resolve your tax issue, or
M You have not received a response or resolution to the problem by
the date that was promised by the IRS.

What can | expect from the Taxpayer Advocate
Service?

If you qualify, you will receive personalized service from one of our
knowledgeable Advocates who will:

M listen to your situation,

M help you understand what needs to be done to resolve it, and

Il stay with you every step of the way until your problem
is resolved.

Taxpayer Rights

What rights do | have in all dealings with the IRS?

M Privacy and confidentiality

M Professional and courteous service

M Representation

I Payment of only the correct amount of tax

M Appeals and judicial review

M Relief from certain penalties and interest

M Help with unresolved tax problems

How do | Reach a Taxpayer Advocate

There is at least one Local Taxpayer Advocate in each state, the District
of Columbia, and Puerto Rico. Go to www.irs.gov/advocate or check
your local phone directory for the Taxpayer Advocate Service office
nearest you. You can also:

M Call the TAS toll free case intake line at 1-877-ASKTAS1 (1-877-
275-8271) for help in English, Spanish, French and other
languages;

M Call 1-800-829-4059 for TTY/TDD help

M File Form 911, Request For Taxpayer Advocate Service Assistance
(And Application for Taxpayer Assistance Order) with the Taxpayer
Advocate Service; or

M Request that an IRS employee complete a Form 911 on your behalf
(in person or over the phone).
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