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The Taxpayer Advocate Service-Your Voice at the IRS

The Taxpayer Advocate Service (TAS) is an independent organization
within the IRS whose employees assist taxpayers who are
experiencing economic harm, who are seeking help in resolving
problems with the IRS, or who believe that an IRS system or procedure
is not working as it should.

Who Qualifies for Taxpayer Advocate Service
Assistance?

If you have tried to resolve a tax problem with the IRS and are still
experiencing delays or are facing economic harm, you may request the
assistance of the Taxpayer Advocate Service. You may be eligible for
assistance if you experiencing:

B An economic hardship or significant cost, (including fees for
professional representation),

B A delay of more than 30-day to resolve your tax issue, or
B You have not received a response or resolution to the problem by
the date that was promised by the IRS.

What can | expect from the Taxpayer Advocate
Service?

If you qualify, you will receive personalized service from one of our
knowledgeable Advocates who will:

H listen to your situation,

H help you understand what needs to be done to resolve it, and

B stay with you every step of the way until your problem
is resolved.

Taxpayer Rights

What rights do | have in all dealings with the IRS?

M Privacy and confidentiality

W Professional and courteous service

B Representation

l Payment of only the correct amount of tax

B Appeals and judicial review

M Relief from certain penalties and interest

H Help with unresolved tax problems

How do | Reach a Taxpayer Advocate

There is at least one Local Taxpayer Advocate in each state, the District
of Columbia, and Puerto Rico. Go to www.irs.gov/advocate or check
your local phone directory for the Taxpayer Advocate Service office
nearest you. You can also:

W Call the TAS toll free case intake line at 1-877-ASKTAST
(1-877-275-8271) for help in English, Spanish, French
and other languages;

Ml Call 1-800-829-4059 for TTY/TDD help

M File Form 911, Request For Taxpayer Advocate Service Assistance
(And Application for Taxpayer Assistance Order) with the Taxpayer
Advocate Service; or

B Request that an IRS employee complete a Form 911 on your behalf
(in person or over the phone).

Cnyn6a «3acTYyNHUK HanoroniatenbLUMKa» — 3T0 Ball
ronocB IRS

«3aCcTyNHYK HanoronnaTenbLUMKa» — 3T0 He3aBUCUMAA OPraHU3aLMA B COCTaBe
HanoroBoii cnyx6bi CLLA, paboTHUKN KOTOpOIl NOMOratoT HanoronnaTenbLLnkam,
UCMbITBIBALLMM SKOHOMUYECKME TPYAHOCTY U HYXAAIOLUMMCA B TOMOLLM NpH
pewwerun npobnem c IRS, unm cuntarowum, yto cuctema unu npouedypbl IRS e
[AeiiCTBYIOT HaanexalLum 06pasom.

Kro umeet npaBo Ha ycnyru cnym6bi

«3aCTYNHUK HanoronnarenbiyuKa»?

Ecnu Bbl nbiTaeTech pewuntob Hanoroyto npobnemy ¢ IRS, Ho 3afepKin
NPOZOMIKAIOTCA NN BAM YTPOKAET IKOHOMUUECKIIA YLLep6, Bbl MOXeTe 06paTUTbCA
33 NOMOLLBI0 K Cny>6e «3acTynHIMK HanoronnaTenbLyymka». Bol umeete npaso Ha
nonyyeHme NOMOLLY, eCiu:

B Bbl UCNITHIBAETE SKOHOMUYECKIE TPYAHOCTU N HECETE 3HAUUTENBHBIE PACKOAbI
(BKt0UasA OMNaTy ynyr npodeccuoHanbHoro NpecTaBuTens),

B vmeeT MecTo 3alepXKa B PELUEHN BaLLIEro HaNoroBoro Bonpoca bonee uem
Ha 30 aHen, unn

M BbiHe Nonyyunu 0TBETA, UK Balll BONPOC He peLLeH K CPOKY, YKasaHHOMY IRS.

Yro A mory oxupaaTh oT CIYKObI
«3acTYNHUK HanoronaTenbuuKa»?

Ecnv BbI yAoBReTBOpAETE TPeOOBAHMAM, BaM NPEROCTABUT UHAVBUAYAbHbIE
YCNYTY OAMH U3 HALLUX KBANUOULIUPOBAHHbIX KOHCYNBTAHTOB, KOTOPIiA:

B BbiCNyLAeT BaC 1 03HAKOMUTCA C BalLeii cuTyaumelt

B nomoeT Bam MOHATb, YTO HEOOXOAMMO CLieNaTb AA PELUeHUA npobnembl, v

I Gypet paboTaTb C BamMu Ha BCex 3Tanax A0 Tex nop, Noka BaLua npobnema
He bypeT peLueHa.

HpaBa HanoronnarenbLuKkoB

Kakue y MeHs ecTb npaBa npu peueHiny Bonpocos ¢ IRS?

B [lpuBaTHOCTb U KOHOMAEHLMANBHOCTD

B MpodeccoHanbHble 1 BeXAMBbIE YCIYTY N0 3aLLWTe BaLUUX MHTEPECOB

W [pencraButenscrao

B Onnata TonbKo NpaBubHON CyMMbI HaNOroB

B 06xanoBaHue u cyrebHoe paccmoTpeHme Bonpoca

B 0cBo60[€eHMe OT HeKOTOPbIX LUTPAdOB ¥ NPOLIEHTOB

I TomoLLb B peLLieHNM HaNoroBbIX BONPOCOB

Kak s mory o6paTutbca B cnym6y
«3acTYNHUK HanoronaarenbiyuKa»?

B kaxpgom wwrate, B okpyre Konymbus u B MypTo-Puko ecTb, no kpaiiHeii mepe,
0/}HO MecTHoe oTAeNeHHe CTyObl «3aCTYMHUK HanoronnatenblunKkay. Bol Moxete
BbIATY Ha CAIT WWW.irs.gov/advocate i HaiiTu Homep Tenedoa banxariueii
a1y6bl «3aCTYNHUK HANIOTONNATENbLLNKA» B MECTHOM TenleOHHOM CMPaBOYHIKe.
Bbl TaKke MoxeTe:

B no3BoHuTb No becinatHomy TenedoHy: 1-877-ASKTAST (1-877-275-8271) ana
MoNyyeHnA NOMOLLYN Ha AHIINIACKOM, UCMAHCKOM, GpaHLy3CKOM unu
Apyrux A3blKax;

I no3BoHUTL No Tenedony 1-800-829-4059 AnA NN0Xo CbILLALLAX

B 04 nomoLum B nofaye 3adBNneHUA Ha bnanke 911, 3aABneHue Ha nonyyeHme yaiyr
cnyx6bl «3acTynHUK HanoronatenbLuyyka» (Request For Taxpayer Advocate Service
Assistance) 1 3asBneHue HanoronnaTenbLLyKa Ha nontyuenue nomowuy (Application
for Taxpayer Assistance Order); unm

B nonpocuTb, uTo6bl paboTHuK IRS 3anonHun bnaxk 911 o BaLuero umeHn
(nnyHo Unm no Tenedoy).



