IRS delays processing of some taxpayer returns

until February 14, 2011

Although we prepared your return, we cannot file it until the IRS reprograms its
processing systems. You are receiving this notice because your return contains at
least one of the provisions of the Tax Relief, Unemployment Insurance Reauthorization
and Job Creation Act of 2010 that was passed in December 2010.

The IRS estimates that the processing systems will be reprogrammed on February 14,
2011. After the systems are reprogrammed and your return has been processed, you
can then:

Check the status of your refunds online @ www.irs.gov — Where’'s My Refund?

» Contact the IRS at 1-800-829-1954

If we encounter any problems when we are able to submit your return to IRS
we will contact you. Otherwise, you can consider your return filed the week of
February 14th. Allow 7-10 days after IRS is able to process your return for receipt of
any refund due.
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