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Social Media Calendar of Messages

Thank you for your continued support in helping America’s taxpayers. IRS is excited to provide this material to
be used on social media platforms to help increase awareness of current tax information and available tools
and services for taxpayers who need it. Your willingness to promote the availability of free tax preparation
and other tax information will help hardworking individuals and families avoid high cost tax service fees and
claim the credits they are qualified to receive.

What’s in this toolkit?

This document provides you with customized ready-made messages for you to use in whatever social media
platform(s) your organization uses. The messages are presented in a calendar so that you don’t have to worry
about the timing of when you should share a specific message on a given topic.

How to use the toolkit?

Simple, just choose the messages in the calendar that work best for your organization and post them.
You may post them exactly as they are or you can add any additional information that’s specific to your
organization, such as a hashtag, a link to your website and/or a graphic.

In each message we have included hashtags and shortened URLs that link back to key pages on IRS.gov.
Using these items as they are provided will allow us to keep track of the message exposure. We will be sure
to share this information with you once gathered. (See full list of hashtags and short URLs at the end of this
document.)



JUST COPY AND POST!

Please copy and paste any message that you would like to share with your followers. These messages are
created to reach a number of audiences — military/vets, elderly, retired, disabled, low-to-moderate income and

all taxpayers. Feel free to let us know if you have any specific needs not covered.

Note: You may connect with the IRS by following IRS on social media @irsnews or

http://twitter.com/irsnews and simply re-tweet the messages to your followers. To see all IRS social
media activities visit us at IRS Social Media.

February 2017

Topic

Message for Twitter

YouTube

Free Tax Prep

It's February and our VITA and TCE sites are
open! Find options near you by going to
http://go.usa.gov/kyrz. #IRSfreetaxprep

Do-lt-Yourself Free Tax Preparation
English; Spanish; ASL

Free Help Preparing Your Tax
Return English; Spanish; ASL

Ask your #IRSVITA tax preparer about #EITC.
You may be eligible. https://go.usa.gov/cXjWh

VITA & TCE #IRSEITCeducate #IRSfreetaxprep
Did you earn less than $54,000 in 2016? You may
qualify for free tax prep! Find a VITA or TCE site
near you at http://go.usa.gov/kyrz
#IRSfreetaxprep
. Note: id ding thi
Here's how to get free tax help and see if you vi?,tfo {3;3?%222? SRR Rk g Bl
qualify to claim the Earned Income Tax Credit Claiming EITC or ACTC? Your
http://go.usa.gOV/X9CA7 #IRSEITC Refund May Be De|ayed — Eng“sh,
EITC Spanish; ASL

#IRS #EITC can mean extra $$$ in your pocket.
Visit http://go.usa.gov/cXjWh to see if you qualify.
#IRSeitc

Online Tools
(Where’s My
Refund? & Get
Transcript)

Check on your tax refund or make a tax payment
with the IRS2Go app. http://go.usa.gov/kygA
#IRSonlinetools

IRS Taxes-Three Easy Ways to Pay
English | Spanish | ASL

IRS2Go Mobile App
English | Spanish | ASL

Where’'s My Refund? is the best way to check the
status of your Federal tax refund.
https://go.usa.gov/cO9kMY #IRSonlinetools.

Plan ahead if you need a tax transcript. Use the
IRS Get Transcript tool. Go to
http://go.usa.gov/c9kMe #IRSonlinetools

How to Use Get Transcript Online
English; Spanish; ASL



http://go.usa.gov/kyrz
https://www.youtube.com/watch?v=0ZLIWA4SN_k
https://www.youtube.com/watch?v=_uiEH5-vjYc&feature=youtu.be
https://www.youtube.com/watch?v=mlQDnyTnZTs
https://www.youtube.com/watch?v=zmUPHj3AvZc
https://www.youtube.com/watch?v=FudHYJ-sHHA
https://www.youtube.com/watch?v=YRI30K2uwgc
https://go.usa.gov/cXjWh
http://go.usa.gov/kyrz
http://go.usa.gov/x9CA7
https://www.youtube.com/watch?v=EqQp9pgZ4P4
http://go.usa.gov/cXjWh
http://go.usa.gov/kygA
https://youtu.be/VuLL7-0MCAg
https://youtu.be/4UHDvn9u5Z4
https://www.youtube.com/watch?v=S1S83zoOcww
https://www.youtube.com/watch?v=GY1IQ6bmLIo&feature=youtu.be
https://www.youtube.com/watch?v=r9vtQPi9Uyw&feature=youtu.be
https://www.youtube.com/watch?v=u6c4xpyHmvk
https://go.usa.gov/c9kMY
http://go.usa.gov/c9kMe
https://www.youtube.com/watch?v=k34ZzgsM01c
https://www.youtube.com/watch?v=zPHCL82fx8k&feature=youtu.be
https://www.youtube.com/watch?v=Lr_pMMAajyE
http://twitter.com/irsnews
https://www.irs.gov/uac/irs-new-media-1
https://youtu.be/KYM1IzG-kJY
https://www.youtube.com/watch?v=CIhoaM-UZLE

Topic

Individual
Taxpayer
Identification
Number (ITIN)

Message for Twitter

Has your #ITIN expired and you need to file your
taxes? Here’s what you need to do:
http://go.usa.gov/xKtug #ITINinfo

YouTube

Individual Taxpayer Identification
Number (ITIN) — English; Spanish

Do you or someone you know have an #ITIN? If
yes, check out this important #IRS #ITINinfo.
http://go.usa.gov/xKtug

Identity Theft

Don't be a victim of #phishing scams. Report
suspicious emails claiming to be from the
#IRS. http://go.usa.gov/cX3zG #IRSidtheft

Taxes. Security. Together
Tax Scams
Tax Related Identity Theft

Fraud is Real! Just Hang Up on
Fraud

The identity thief wants your information! But you
can stop them. http://go.usa.gov/cXcmF
#IRSidtheft

IRS Identity Theft FAQ: Going After
the Bad Guys

Keep your personal info safe this tax season! Get
to know some tax scam warning signs here:
http://go.usa.gov/cX3zG #IRSidtheft

The IRS is Calling Me? Can This Be
For Real?

Options for

Refunds
(Asset Building)

Direct Deposit

Want the quickest and safest way to get your
refund? Choose Direct Deposit!
http://go.usa.gov/c8kBe #IRSfreetaxprep
#IRSassetbuilding

Direct Deposit for your tax refund —
English | Spanish | ASL

MyRA

myRA is a simple and FREE way to save for
retirement. See how investing your refund can
add up at: http:/go.usa.gov/cQksk
#IRSassetbuilding.

How to enroll in myRA in a few easy
steps (Treasury Product)

Savings Bonds

Trying to grow your savings? Use all or part of
your #tax #refund to buy U.S. #Savings Bonds.
http://go.usa.gov/ZPGQ. #IRSassetbuilding



http://go.usa.gov/xKtug
https://www.youtube.com/watch?v=e_2huRDdqmE&feature=youtu.be
https://www.youtube.com/watch?v=Jspz0lEkuKA&feature=youtu.be
http://go.usa.gov/xKtug
http://go.usa.gov/cX3zG
https://www.youtube.com/watch?v=COF9zwmOEuc
https://www.youtube.com/watch?v=COF9zwmOEuc
https://www.youtube.com/watch?v=0y5z0kWgBcM
https://www.youtube.com/watch?v=1EvfqG-6L5w
https://www.youtube.com/watch?v=OPrFbzMNHb8
https://www.youtube.com/watch?v=OPrFbzMNHb8
http://go.usa.gov/cXcmF
https://www.youtube.com/watch?v=YIPVZOt8rHE
https://www.youtube.com/watch?v=YIPVZOt8rHE
http://go.usa.gov/cX3zG
https://www.youtube.com/watch?v=TNuVkmabc9U
https://www.youtube.com/watch?v=TNuVkmabc9U
http://go.usa.gov/c8kBe
https://youtu.be/9wIpHd9znE4
https://youtu.be/OjywqiH2nK4
https://www.youtube.com/watch?v=DRAsaech8IY
http://go.usa.gov/cQksk
https://www.youtube.com/watch?v=cOksBdCZ0YU
https://www.youtube.com/watch?v=cOksBdCZ0YU
http://go.usa.gov/ZPGQ

Facebook Messages

Did you earn less than $54,000 in 2016? You may
qualify for free tax prep! Find VITA/TCE sites near
you at http://go.usa.gov/kyrz or use the IRS2GO
app. #IRSfreetaxprep

Some important facts to remember this filing

season:
Free Tax -You can get your taxes done for free through
Prep VITA or TCE — http://go.usa.gov/kyrz
VITA & #IRSfreetaxprep
TCE -Beginning in 2017, the IRS must hold refunds

claiming EITC & ACTC until February 15. Find
out more at: http://go.usa.gov/x9nJz #IRSEITC

It's February and our FREE tax prep site is
open! ..... List site, address, days, hours!
#IRSfreetaxprep Using a mobile device?
Download the free IRS2Go app
http://go.usa.gov/kygA to find additional
locations of free tax prep. #IRSonlinetools

Concerned about refund delays involving #EITC
and #ACTC? Don't be tempted by “free” loans or
other offers of quick payment? Find out when you
can expect your refund and plan ahead by visiting:
http://go.usa.gov/x9nJz #IRSEITC

SITCand | while IRS will begin to release #EITC/ACTC

Income refunds starting Feb. 15, you should not count on
Tax seeing your refund until the week of Feb. 27 if you
Refund chose direct deposit or a debit card and there are
Holds for no processing issues with your tax return.

EITC/ACTC | http://go.usa.gov/x9nJz #IRSEITC

Claiming the Earned Income Tax Credit or
Additional Child Tax Credit on your tax return? The
IRS must hold your refund until February 15 —
even the portion not associated with #EITC or
#ACTC. See “Refund Timing for EITC and ACTC
Filers” http://go.usa.gov/x9nJz for more. #IRSEITC



http://go.usa.gov/kyrz
http://go.usa.gov/kyrz
http://go.usa.gov/x9nJz
http://go.usa.gov/kygA
http://go.usa.gov/x9nJz
http://go.usa.gov/x9nJz
http://go.usa.gov/x9nJz

Find out about your #IRS tax refund. Where’'s My
Refund? is the best way to check on the status of
your refund. It's updated every 24 hours on irs.gov
and on the IRS2Go app. Find out more:

Online http://go.usa.gov/cOKMY. #irsonlinetools

Tools

(Where’s My

Refund?;

IRS2Go & Get

Transcript)
Plan ahead if you need a copy of your tax
transcript. Find out more at:
http://go.usa.gov/c9kMe #IRSonlinetools
We are urging you to protect your personal
information against ID theft and #tax refund fraud.
Find out more at: http://go.usa.gov/xksgg
#IRSidtheft

} Claiming #EITC or #ACTC? A new law (PATH Act)

Identity requires #IRS to hold the refund until Feb. 15 to

Theft help stop fraudulent returns. See
http://go.usa.gov/x9nJz #IRSidtheft
Stay alert don’t fall for scam phone calls and
current new tax scam tricks by phony IRS posers.
Get the scoop http://go.usa.gov/cXcmF #IRSidtheft
Savings Bonds
It's never too late to save for the future. Using
direct deposit you can invest part of your tax
refund in US Savings Bonds to help you achieve
your goals. Find out more: http://go.usa.gov/ZPGQ

Options for #IRSassetbuilding

Refunds

(Asset

Building) Take an easy

myRA

You work hard and using myRA makes saving
easy at no cost to you. Use part of your directly
deposited tax refund to get started. Find out more
here: http://go.usa.gov/cQksk #IRSassetbuilding.

step today to
start saving
for tomorrow.

Sign up for mRA



http://go.usa.gov/c9kMY
http://go.usa.gov/c9kMe
http://go.usa.gov/xksgg
http://go.usa.gov/x9nJz
http://go.usa.gov/cXcmF
http://go.usa.gov/ZPGQ
http://go.usa.gov/cQksk

Related Hashtags and URLs

Below is a list of the key hashtags and web addresses we will monitor using shortened URLSs. Please feel
free to include the hashtags in any additional messages you create beyond what we have provided. Using
the shortened URLs located in the ready-made messages will take users to related IRS.gov webpages
providing additional useful information.

Related Hashtags Related Links

Online tools
#IRSOnlineTools

https://www.irs.gov/Individuals/Get-Transcript
Shortened URL.: http://go.usa.gov/c9kMe

https://www.irs.gov/uac/irs2goapp
Shortened URL: http://go.usa.gov/kygA

https://www.irs.gov/refunds
Shortened URL: https://go.usa.gov/cOKMY

Identity Theft
#IRSidtheft

https://www.irs.gov/uac/tax-scams-consumer-alerts
Shortened URL: http://go.usa.gov/xksgg

https://www.irs.gov/individuals/identity-protection
Shortened URL: http:/go.usa.gov/cX3zG

https://www.irs.gov/individuals/taxes-security-together
Shortened URL: http://go.usa.gov/cXcmF

Free Tax Prep
VITA & TCE
#IRSfreetaxprep

https://www.irs.gov/individuals/free-tax-return-preparation-for-you-by-
volunteers
Shortened URL: http:/go.usa.gov/kyrz

Individual Taxpayer
Identification Number
(ITIN)

#ITINinfo

https://www.irs.gov/uac/irs-works-to-help-taxpayers-affected-by-itin-changes-
renewals-begin-in-october
Shortened URL: http://go.usa.gov/xKtug

Income Tax Refund Hold
EITC/ACTC
#IRSEITC

https://www.irs.gov/uac/newsroom/new-law-sets-jan-31-w-2-filing-deadline-
some-refunds-delayed-until-feb-15
Shortened URL: http://go.usa.gov/xkzQ6

https://www.irs.gov/credits-deductions/individuals/earned-income-tax-
credit/use-the-eitc-assistant
Shortened URL: http:/go.usa.gov/cXjWh

https://www.irs.gov/individuals/refund-timing
Shortened URL: http://go.usa.gov/x9nJz

https://www.irs.gov/credits-deductions/individuals/earned-income-tax-
credit/eitc-help-and-assistance
Shortened URL: http://go.usa.gov/x9CA7

Options for Refunds
#IRSAssetbuilding

www.irs.gov/Individuals/Get-your-refund-faster-Tell-IRS-to-Direct-Deposit-
your-Refund-to-One-Two-or-Three-Accounts
Shortened URL: https://go.usa.gov/c8kBe

www.irs.gov/Individuals/Now-you-can-buy-U.S.-Series-I-Savings-Bonds-for-
anyone-with-your-tax-refund
Shortened URL: https://go.usa.gov/ZPGQ

https://myra.gov
Shortened URL: http://go.usa.gov/cQksk



https://www.irs.gov/Individuals/Get-Transcript
http://go.usa.gov/c9kMe
https://www.irs.gov/uac/irs2goapp
http://go.usa.gov/kygA
https://go.usa.gov/c9kMY
http://go.usa.gov/xksgg
http://go.usa.gov/cX3zG
https://www.irs.gov/individuals/taxes-security-together
http://go.usa.gov/cXcmF
https://www.irs.gov/individuals/free-tax-return-preparation-for-you-by-volunteers
https://www.irs.gov/individuals/free-tax-return-preparation-for-you-by-volunteers
http://go.usa.gov/kyrz
https://www.irs.gov/uac/irs-works-to-help-taxpayers-affected-by-itin-changes-renewals-begin-in-october
https://www.irs.gov/uac/irs-works-to-help-taxpayers-affected-by-itin-changes-renewals-begin-in-october
http://go.usa.gov/xKtug
http://go.usa.gov/xkzQ6
http://go.usa.gov/cXjWh
https://www.irs.gov/individuals/refund-timing
http://go.usa.gov/x9nJz
https://www.irs.gov/credits-deductions/individuals/earned-income-tax-credit/eitc-help-and-assistance
https://www.irs.gov/credits-deductions/individuals/earned-income-tax-credit/eitc-help-and-assistance
http://go.usa.gov/x9CA7
http://www.irs.gov/Individuals/Get-your-refund-faster-Tell-IRS-to-Direct-Deposit-your-Refund-to-One-Two-or-Three-Accounts
http://www.irs.gov/Individuals/Get-your-refund-faster-Tell-IRS-to-Direct-Deposit-your-Refund-to-One-Two-or-Three-Accounts
https://go.usa.gov/c8kBe
http://www.irs.gov/Individuals/Now-you-can-buy-U.S.-Series-I-Savings-Bonds-for-anyone-with-your-tax-refund
http://www.irs.gov/Individuals/Now-you-can-buy-U.S.-Series-I-Savings-Bonds-for-anyone-with-your-tax-refund
https://go.usa.gov/ZPGQ
https://myra.gov/
http://go.usa.gov/cQksk
https://www.irs.gov/refunds
https://www.irs.gov/uac/tax-scams-consumer-alerts
https://www.irs.gov/individuals/identity-protection
https://www.irs.gov/uac/newsroom/new-law-sets-jan-31-w-2-filing-deadline-some-refunds-delayed-until-feb-15
https://www.irs.gov/credits-deductions/individuals/earned-income-tax-credit/use-the-eitc-assistant
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