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Quality & Oversight Updates 
for the 2021 Filing Season 
for SPEC Partners & Employees 
This fact sheet provides updates to prepare employees, partners, site coordinators and 

volunteers for the 2021 filing season. 

Background  

Stakeholder Partnerships, Education & Communication (SPEC) encourages consistent site operations 

and effective communication to improve the quality of the Volunteer Income Tax Assistance and Tax 

Counseling for the Elderly (VITA/TCE) programs. The following updates are effective for the 2021 filing 

season. 

New for 2021 

There is a new Site Coordinator Test that is required for all coordinators and alternate coordinators. 

The Site Coordinator Training has also been revised to add new data security questions. The test will 

be available on Link & Learn Taxes (L&LT) and in Form 6744, VITA/TCE Volunteer Assistor’s 

Test/Retest. All coordinators and alternate coordinators are required to complete Site Coordinator 

Training and certify by passing the Site Coordinator Test with a score of 80% or higher prior to 

performing site coordinator duties at a VITA/TCE site. The site coordinator test certification will be 

recorded on Form 13615, Volunteer Standards of Conduct Agreement – VITA/TCE Programs. 

Why: To comply with new and enhanced security requirements at VITA/TCE sites based on 

recommendations resulting from the Treasury Inspector General for Tax Administration (TIGTA) audit. 

This new Site Coordinator Test will ensure coordinators are aware of the updated site and security 

policies. 

Qualified Experienced Volunteer (QEV) Test – SPEC offers a new tax law training certification that 

allows experienced VITA/TCE volunteers to certify on new provisions and tax law changes as well as 

more complex tax situations encountered at VITA/TCE sites. Upon passing this test, volunteers will be 

considered certified at the Advanced level. Volunteers are not required to certify in Basic or Advanced 

before taking this test. This is an optional certification path. Experienced volunteers may choose the 

traditional certification path instead. There is no limit on the number of years of volunteer service 

required before taking this test. However, SPEC partners may have additional qualification 

requirements. Volunteers should check with the sponsoring partner to ensure they are qualified to take 

this test. Volunteers certifying only in this tax law certification are not eligible for continuing education 

credits.  

Note: The QEV test will not be accepted for volunteer training certification by AARP Tax-Aide sites. 

Why: To reduce volunteer burden by offering experienced VITA/TCE volunteers an optional 

certification path. 
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New: Starting with the 2021 filing season, all VITA/TCE sites are required to prepare an annual 

security plan to safeguard taxpayer data as part of QSR #10. The security plan must be provided to 

their SPEC relationship manager by December 31. Sites can use Form 15272, VITA/TCE Security 

Plan, or a similar document which captures the same information. A copy of the approved plan must 

be maintained at the site.  

Why: To comply with new and enhanced security requirements at VITA/TCE sites based on 

recommendations resulting from the Treasury Inspector General for Tax Administration (TIGTA) audit. 

Quality Site Requirement #5 

The approving official is required to validate volunteers’ identities – using a government-issued photo 

identification – when reviewing and signing Forms 13615. A volunteer’s identity must be verified prior 

to the volunteer’s participation in the VITA/TCE program. Government-issued identification (ID) 

includes a valid driver’s license (U.S.), state ID (U.S.), Military ID, national ID, visa, Global Entry ID or 

a passport. Coordinators can make exceptions to use official high school identification for students 

volunteering at or for an official VITA/TCE High School Program. The name on Form 13615 must 

match both the name on the government-issued photo ID and the volunteer’s name as shown in 

TaxSlayer or other tax preparation software. The use of volunteer nicknames in the tax preparation 

software is not allowed. 

Why: To comply with new and enhanced security requirements at VITA/TCE sites based on 

recommendations resulting from the Treasury Inspector General for Tax Administration (TIGTA) audit. 

Key Changes and Updates 

Publication 5088, Site Coordinator Training 

The title of Publication 5088, Site Coordinator Refresher Training, was changed to Site Coordinator 

Training. The training has been revised to include new data and security requirements based on 

recommendations from the TIGTA audit. All coordinators and alternate coordinators are required to 

complete this training and manually record its completion on Form 13615, Volunteer Standards of 

Conduct Agreement – VITA/TCE Programs. The course will now be located on the L&LT landing page 

as a link to the publication instead. It previously appeared inside the testing portal.  

Why: To comply with new and enhanced security requirements at VITA/TCE sites based on 

recommendations resulting from the Treasury Inspector General for Tax Administration (TIGTA) audit. 

This updated Site Coordinator Training will provide coordinators and alternate coordinators information 

on the enhanced site and security requirements at VITA/TCE sites. 

Publication 4299, Privacy, Confidentiality, and Civil Rights 

Publication 4299, Privacy, Confidentiality, and Civil Rights, has been revised to add new content on 

data security and data breaches. The new site security plan requirement is also described in the 

publication. 

Why: To comply with new and enhanced security requirements at VITA/TCE sites based on 

recommendations resulting from the Treasury Inspector General for Tax Administration (TIGTA) audit. 

Form 13615, Volunteer Standards of Conduct Agreement 

Form 13615, Volunteer Standards of Conduct Agreement, has been revised to add a check box to 

record completion of Site Coordinator Training. The Site Coordinator Test has also been added as a 

new certification path. In addition, the Qualified Experienced Volunteer (QEV) Test has been added as 

a new certification path. The check box to record certification for the QEV Test is shown below the 

volunteer certification level listing. 
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The Form 13615 has also added a new signature line for parents and/or guardians, to grant 

permission for their minor children to volunteer in the VITA/TCE programs. Exception: parents and/or 

guardians will not be required to sign Form 13615 for their minor children if the VITA/TCE High School-

based program has an alternative consent requirement. 

Why: To add the Site Coordinator Test and the Qualified Experienced Volunteer training certifications 

to the volunteer certification test list. 

Form 13715, Volunteer Site Information Sheet 

Form 13715 has been redesigned to add a new line to record the site’s submission of Form 15272, 

VITA/TCE Security Plan, or its equivalent to the local territory office. The check box for this item must 

be completed by all sites for the 2021 tax filing season. The Virtual Delivery Method question has been 

renamed the Alternative Filing Method and the drop-down menu descriptions have also changed. 

Why: To record compliance with new and enhanced data security requirements at VITA/TCE sites and 

to reflect changes to the description of the Virtual VITA/TCE filing methods. 

Publication 5450, 2021 VITA/TCE Site Operations 

Publication 5450, 2021 VITA/TCE Site Operations, was created to offer partners guidance on 

alternative strategies for preparing tax returns for the 2021 filing season if offices and sites do not open 

for in-person services. These alternatives can be used to continue filing tax returns virtually to help 

taxpayers meet their filing requirements timely. 

In all instances, the VITA/TCE Quality Site Requirements (QSRs) and Volunteer Standards of Conduct 

(VSC) must be understood and adhered to by all volunteers whether the site operates in-person or 

virtually. The partner/site coordinators must develop a strong security process, limiting volunteer 

security roles to protect access to all taxpayer personally identifiable information (PII) regardless of 

where returns are prepared and/or quality reviewed. 

Why: To provide VITA/TCE partners with guidance on alternative filing options if sites do not open for 

in person service or close in person service during the 2021 filing season. 

Form 15273, Virtual VITA/TCE Plan 

Form 15273, Virtual VITA/TCE Plan, was created for VITA/TCE sites using the Virtual VITA/TCE 

Model. If using a Virtual VITA/TCE Model, the site must complete the Form 15273. The form outlines 

the site’s virtual process and must be submitted to the local territory office for approval before the site 

opens for service. 

Why: To provide VITA/TCE partners a streamlined form to outline virtual processes at sites while 

adhering to all security requirements included in Publication 4299. 

Health Savings Accounts (HSA) 

HSA is now included in the Advanced certification and will not be a separate certification path. 

Why: To reduce volunteer burden by decreasing the number of separate training certification tests 

Additions to Scope  

■ Waiver of the 10% early withdrawal penalty for distributions of up to $100,000 from qualified 
retirement accounts for coronavirus-related purposes made on or after January 1, 2020, and before 
December 31, 2020. (Advanced) 

■ Inclusion in taxable income of coronavirus-related withdrawals from qualified retirement accounts. 
Withdrawals from qualified retirement accounts may be included in taxable income over a three-year 
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period. The taxpayer may recontribute the funds to an eligible retirement plan within three years 
without regard to that year’s cap on contributions. Such repayments will be treated as eligible trustee-
to-trustee rollovers made within 60 days of a distribution. (Advanced).   

■ Allowance of partial deduction from gross income for charitable contributions. Permits taxpayers who 
do not itemize deductions to deduct up to $300 in cash contributions to charitable organizations. This 
provision applies to taxable years beginning after December 31, 2019. (Basic or Advanced). 

■ For self-employed individuals, deferral of payment of the employer share of the Social Security tax. 
Allows self-employed individuals to defer payment of the employer share of the Social Security tax. 
The provision requires that the deferred tax be paid over the following two years, with half of the 
amount required to be paid by December 31, 2021 and the other half by December 31, 2022. 
(Advanced) 

■ Credit for sick leave and credit for family leave for certain self-employed individuals. Eligible self-
employed individuals are allowed an income tax credit to offset their federal self-employment tax for 
any taxable year equal to their “qualified sick leave equivalent amount” or “qualified family leave 
equivalent” amount. Requires new Form 7202, Credits for Sick Leave and Family Leave for Certain 
Self-Employed Individuals, to claim. (Advanced) 

■ Penalty-free withdrawals from retirement plans for individuals in case of the birth or adoption of a 
child. An IRA owner or a participant in a workplace-defined contribution plan can withdraw up to 
$5,000 for the birth or adoption of a child without incurring the usual 10% additional tax on early 
distributions. Any time after receiving the distribution, the IRA owner or plan participant may generally 
recontribute any portion of the distribution as a rollover contribution to an eligible retirement plan, 
including an IRA. (Advanced) 

■ Schedule C with expenses up to $35,000. (Advanced) 

■ Economic Impact Payment/Recovery Rebate Credit. (Basic) 


