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Ban C6 Thé LA Sw Khac Biét

- Tac Pdng Céng Pong
° Gil]p D& Cac Gia Dinh ' .

Phuc Vu cho mét Chinh Nghia
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Cac Loai Dich Vu VITA/TCE

« Trwc Tiep (khong hen/cé hen)
« Trwc Tuyén R ¢
- Mang Pén va Den Lay vl "! E |

« Tao Diéu Kién Tw Tro
)
Giup (FSA) DR%KDOFF
POk
HEA |
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DPia Piem VITA/TCE Trwc Tiep

- Pat dia diém, gi®» va ngay
» Phéng van tric tiep ngwoi
dong thue

- Chuan bj t& khai véi sw c6 mat
cua ngwoi dong thue -

- Xét Duyét Pham Chat do tinh
nguyén vién thwe 2 thwc hién
v&i sw c6 mat cua nguwei dong
thue
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VITA/TCE Trwc Tuyén
Mé& Rong Cac Dich Vu

- Pia biem Tiép Nhan Trwc Tuyén

- Pia Diém hai Thué Trwc Tuyén

- Pia Diem Xét Duyét Pham Chat Trwc Tuyén
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Cac Dja biéem Mang Tai Liéu bén: g -
Cach thirc hoat dong Jo=—= ’s
« Tinh nguyén vién xac minh danh tinh cua nguw&i déng thué \“

«  Ngudi dong thué dé lai cac tai liéu hd tro va hoan thanh cac
bieéu mau. Nhirng tai liéu nay sé duwoc lwu gilve mot cach an toan
va chia sé v&i tinh nguyén vién khai thué

»  Nguoi dong thué va tinh nguyén vién hoan thanh sy dong thuan
triee tuyén

« Khai thué va xét duyét pham chat dwoc thwe hién truc tuyén

» Nguoi dong thué quay lai dia diém mang tai liéu dén dé ty
quyeéen viéc ndp t& khai bang dién t&r va lay lai cac tai liéu ho tro
cua ho
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Cac doi tac trong cong dong dong vai tro gi?

Cac doi tac cung cap sw hé tror can thiét dé van hanh cac dja diém
khai thue thanh céng

« Thiét lap phan mém khai thué va dang ky ndp t& khai thué bang dién to.
« Bao mat cac thiét bj can thiét, may tinh, may in va két nbi Wi Fi.

« Tuyén dung, dao tao va bb tri cac tinh nguyén vién.

« Sap xép cac cudc hen vdi khach hang trong mua khai thué.

« Gidi thiéu dich vu cla cac dia diém voi cong déng

Cac doi tac & dé dé cung cap sw ho tro ma ban can véi tw cach
la tinh nguyén vién cua VITA/TCE.
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IRS

Tai Sao Ban Tham Gia Tinh Nguyén?

« Nhirng ngwdi déng thué dung VITA chia
sé kinh nghiém cua ho:

“Pay giong nhwr moét moén qua hang nam

mang dén sw an tam.”

«  “Chuang téi da dwoc cung cap thém
théng tin vé cac nguon tai nguyén dé sir
dung cho nam t&i ma chung téi khong
biét trwéc chuyén tham cta minh.”

«  “Ngweoi khai thué cta chung toi that
tuyét voi, rat binh tinh va kién nhan. Anh
ay san sang giai thich bat cr diéu gi toi
khong hiéu va cé gang hét sirc dé dam
bao rang t6i nhan dwoc tat ca cac khoan
khau triv cho t6i.¢

« “Vita la mét Chwong Trinh VITAL (quan
trong). Xin khéng bao gi® ngtrng

— — chwong trinh can thiét nay.
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iINVITA (moi mot) Ngwoi Ban Tham
Gia vi Chinh Nghia

Chung t6i hy vong rang ban ciing sé
“inVITA” (m¢&i moét) ngwoi ban de cung
nhau tham gia.

Khi ban “inVITA” (mc‘yi m6t) ngwoi ban dé
cung nhau tham gia véi tw cach la t|nh
nguyen vién VITA/TCE, cac ban cé thé an
murng thanh cong cua nhau thong qua dich
vu dworc chia sé cua ban véi cong dong.
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Ban cé thé Iwa chon vai tro
tinh nguyén!

- Diéu Phoi Vién Dia Piém

-  Ngwdi Dén Tiép/Ngwei Sang Loc
- Ngw&i Khai Thué

«  Ngwoi Xét Duyét Pham Chat

« Tiép Thi

12

Ngwoi Giang Huan

Phién Dich Vién/Thong Dich
Vién

Diéu Phoi Vién Céng Nghé

Diéu Phoi Vién Tinh Nguyén va
Ngwéi Tuyén Dung
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Dieu Phoi Vién Dja Diém

« Nguon lwc chinh trong tat ca cac hoat
dong tai dia diém

+ Phai c6 ky nang té chirc xuat sac va va
la triréng nhém

Chirng nhan vé luat thué khdng phai Itic nao
cling bat budc doi vai vi tri ndy nhwng rat hivu ich.
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Nguwoibén Tiep/Nguwoi
. Sang Loc

- Don tiép moi ngwei dén dia diém dé
tao ra moét bau khéng khi dé chiu

Welcomé
« Sang loc nguwoi dong thué de biét

4 - L]
pham vi cung cap dich vu can thiét

N
- Dam bao rang ngwoi dong thué cé day

da cac giay to can thiet

 CO thé sap xép hoic xac nhan cac
cuéc hen

Chirng nhan vé luat thué khéng bat budc dbi vai vi tri nay.
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Tinh Nguyén Viéen Giup Khai
Thué Pwoc Chirng Nhan Pao
Tao vé Luat Thué cua IRS

« Phéng van ngudi dong thué

RS Certified Volunteers Providing
% FREE TAX PREPARATION

 Chuan bij t& khai thué trong pham vi
dao tao cua ho

» Twvan cho ngwoi dong thué rang ho
chiu trach nhiém cuoi cung vé théng
tin trén to khai thué

Chirng nhan dao tao vé luat thué & trinh d6 Co’ ban
hoac Cao cap la yéu cau bat budc doi vai vi tri nay, dyra
trén nhu cau ctia doi tac/dia diém.

N —
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Nguwéi Xét Duyét Pham Chat

. Xét duyét cac to khai thué dé

= dam bao rang ching chinh xac
- va day du
! | Duwa ra I&i khuyén dao tao cho

diéu phéi vién tai dia diém giup
khai thué hoac diéu phoi vién
dao tao

« In ban sao t& khai thué da dién
day du théng tin cho ngwdi dong
thué

« CO thé hoan tat quy trinh khoa s6
thué véi ngwdi dong thué

Ban phai dwoc chirng nhan dao tao vé luat thué & trinh do twong dwong hodc cao

hon murc khai thué ma ban dang duyét xét.
O




m Hop Tac Giira Cac Bén Lién Quan, Gidao Duc & Truyén Théng

IRS

Ngwéi Giang Huan

Giang day trong méi trwong 16p hoc
truyén thGng hoac trwc tuyén.

Quality Site
Eeqm‘rement{

« Trinh bay cach thirc hoat dong cua cac dia
diém giup khai thué va cac tha tuc hanh chinh

« Bao quat Cac Yéu Cau vé Dja Biém Giup Khai
Thué Chét Luwong va Tiéu Chuan Ung X clia
Tinh Nguyén Vién

- Giang day luat thué can thiét cho VITA/TCE

« T chirc cac bubi hoc twong tac vé cach sty
dung phan mém thué théng qua Phong Thuc
Hanh

Vi tri nay can phai cé chirng nhan dao tao vé

17 luat thué & tinh dd Cao cép trd Ién.
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IRS

Cac vi tri tinh nguyén
khéng yéu cau chirng
nhan dao tao veé luat thue:

. Bién dich vién/Thong
dich vién

o HoO tror ky thuat

e Tiep thi

o Ngwdi tuyén
dung/Dieu phoéi tinh
nguyén
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Toi sé can loai dao tao nao?

+ Céac Tiéu Chuan Ung Xt Cua Tinh Nguyén Vién -
Tat Ca Tinh Nguyén Vién

Tiép Nhan Va Phéng Van Va Xét Duyét Pham
Chat

 Piéu Phéi Vién Dia Diém

 Luat Thué
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Lien Két & Tim Hiéu:

https://linklearntaxescertification.com

Link & Learn Taxes linking volunteers to quality e-learning

Cerlgigt[;:‘:lstiun Puerto Rico

Home Foreign Student

e Spanish

E™e)%is Link & Learn Taxes e-Learning

Link & Learn Taxes is self-paced e- Introducing the new VITATCE Central your
learning for the Volunteer Income Tax w 'M one-stop shop for volunteer training.
Assistance and Tax Counseling for the ) Cenitra

Elderly (WITATCE) program. This
training will instruct you in the VITATCE
return preparation process and tax law
covered in the VITATCE program.

VITATCE Central lets you find your mast frequently used tools on one page—certification
tests, training and testing PFDFs, evaluations, Practice Lab, instructor tools and moare!

Click here fo see the content of each

coUrse Additional training modules Volunteer Standards of Conduct, Form 13614-C,

Intake/interview and Quality Review Training, optional specialty courses, and Site
Coordinator training) are also available on VITATCE Central.

Click the Cerifications Paths tab above
to select your certification level and
access the student and teacher course
materials.

Additional Resources

Ta Eﬂ Tax Software Practice Lab

Course Evaluation

0 Partner and Yolunteer Resource Center

We welcome your suggestions for
improving your experience, as well as © Quality and Volunteer Tax Alerts

20
I
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l

e

Forgot password

Instructor Tools

[E] Classroom Presentations
2 Lesson Plans

: Instructor Guide 4555e

Quick Links

E Link & Learn Taxes Lessons
-q Certification Test/Retest PDFs

=]l VITA/TCE Training Guide

47| Evaluations
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Con dao tao phan mém thi sao?

« Céc hdi thao trwe tuyén dwoc ghi lai boi
TaxSlayer Pro

- X A a Pro
« Cac Van bé Thuc Hanh TaxSlayer Pro

 Phong Thwc Hanh

Lgs

LUU Y: Déi tac sé dao tao cac phan mém khac dwoc st dung.

s
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IRS

en

Home Create Account

Username or amail

o |
Forgot password

Instructor Tools Quick Links

El Classroom Presentations Link & Learn Taxes Lessons

22| Lesson Plans Certification Test/Retest PDFs

Instructor Guide 4555e =1 VITA/TCE Training Guide

Evaluations

Practice Lab S EG————

%| SPEC OPI Training

More Help

®© Getting Started Tutorial =M VSOC Training
© |RS Publicati d F
= e oS M| Fact Sheet: Continuing Education Credits

© Get Adobe ® Reader®
1 Intake/Interview and Quality Review Training
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IRS

Phong Thwc Hanh TaxSlayer:
https://vita.taxslayerpro.com/IRSTraining

Practice Lab

24

Access Link & Learn Taxes

Hello,

Welcome to the Electronic Tax Software Practice Lab for VITA/TCE volunteers.
When you enter this site, you will be able to prepare tax returns to practice what
you just learned in Link & Learn Taxes. We recommend that you use the
problems and exercises contained in Publication 4491 W, VITA/TCE Workbook,
Comprehensive Problems and Practice Exercises. These problems and exercises
were specifically designed to cover the types of tax returns that VITA/TCE
volunteers encounter at their volunteer sites.

To access the practice lab enter below the password you received from the IRS
or your site coordinater. If you do not know the password please contact your
site coordinator or local IRS Relationship Manager.

If you are not currently a VITA/TCE volunteer and would like to become a
volunteer, please click here to get started: https://www.irs.gov/Individuals/IRS-
Tax-Volunteers. Your information will be forwarded to sponsoring partners in your
area for further contact. You will be contacted within 2 weeks after you have

submitted your information.
Login

Enter Password L

Mat khau: TRAINPROWEB

Sau dé Tao Tai Khoan Bang Nhap.


https://vita.taxslayerpro.com/IRSTraining
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Nhirng phwong phap dao tao nao cé thé dwoc sir dung?

Hoat dong dao tao co thé dwoc cung cap bang nhleu cach khac
nhau. Doi tac tai tror hoac diéu ph0| vién tai dia diém giap khai
thue sé cung cap théng tin chi tiét vé dia diém giap khai thué cu

thé caa ban.
- LIVE

WEBINAR

« Trwc tuyén

« Trong I&p hoc
- Két hop
 Twhoc

« Cach khac
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IRS

Moi trro'ng hoc tap yéu thich cua ban la gi?

* Ban thay minh phu hop véi chwong trinh
VITA/TCE dén mic nao?

« Ban thay viéc tham gia tinh nguyén cho VITA/TCE
sé thay doi cudc d&i minh ra sao? k

el A
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Thwe hién bwéc dau tién do cé vé giong nhw mét bwéc nhay vot khong 16.

Ban KHONG Pon Péc...
Chung T6i O Pay bé Glup ‘g !’

Hay dé chung tai giam bét lo ldng cho ban

- Ban sé c6 tai liéu trwc tuyén tuyét vei dée hoc

* Ban da c6 sach tham khao

- Ban khéng can phai phai giéi vi tinh

- Tinh nguyén vién khéng chiju trach nhiém vé nhirng
sai lam trung thwc

- Ban c6 thé dé dang thwc hién né vé&i nhirng nguoi

khai thué cé kinh nghiém
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'Email cac cau hoi cho chung téi tai:
WI VITA TCE Growth207@irs.gov

Cam dn ban

Ban trinh bay néy sé c¢6 san & dinh h
dang dworc ghi lai trong 30 ngay toi
théng qua lién két hién c6 cua ban. v
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