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Permission Management Overview 
This User Guide and Instructions are meant to serve as an overview for 
creating clean energy accounts on IRS Energy Credits Online and the different 
permissions granted. These steps will show different screens and are meant 
to serve as a guide for the user. 

To facilitate this, the IRS has created this user guide and Instructions to help 
entities navigate the tool. 

This User Guide and Instructions includes general information and instructions 
on the following topics: 

•   Accessing the clean energy account log in page

•   Creating one or more IRS Energy Credits Online Accounts

•   Troubleshooting potential errors

•   Creating additional authorizations and the role each one has

Identity Verification 
All users will need to verify their personal identity. The IRS uses ID.me, a 
technology provider, to provide identity verification and sign-in services. If you 
have an ID.me account, just sign in. Don’t create a new ID.me account for your 
business. If you’re a new user, have your government issued photo 
identification ready. Verify your personal identity – not your business 
information – with ID.me. IRS Energy Credits Online Functionality 

Users can register an organization to use IRS Energy Credits Online 
functionality for one or more of the following types tasks: 

•   Clean Vehicle Dealer or Seller: Submit required Time-Of-Sale reports     
and request Advance Payments for tax     

•   Clean Vehicle Manufacturer: Enter into qualified manufacturing     
agreements and submit required periodic reports     

•   Clean Energy (Elective Pay or Transfer Election) Entity or     
Semiconductor Manufacturer: Request registration numbers for     
clean energy tax credits or as a semiconductor manufacturer     

To register, visit IRS.gov/CleanEnergy for more information. The first user to 
register on behalf of an entity will be assigned as a ‘Clean Energy Officer’ for 
the entity. 

•   This user has access to all IRS Energy Credits Online functionality     
for the entity. This includes the     

•   ability to authorize additional users and assign permissions     
governing what IRS Energy Credit Online functionality subsequent     
users will have.     

•   For any subsequent users to gain access to IRS Energy Credits     
Online functionality, the first user to register on behalf of an entity     

must directly or by authorizing additional Clean Energy Officer’s 
must first authorize each subsequent users access. 

•  Any user with the “Clean Energy Officer” role in IRS Energy Credits   
Online can modify or revoke permissions for any user associated   
with the entity, including the first user.   

Additional Users 
Once the first user has created an account for the organization, share the link 
with additional users who should have access to IRS Energy Credits Online. 
Each additional users will need: 

1. An Account Associated with the Entity:
• An ID.me account is needed to verify the user’s identity. Use     

an existing ID.me account or have government issued photo     
identification ready to create a new ID.me account.     

• The entity’s EIN and the entity’s name as shown on the most     
recent tax return     

• Their title within the organization

2. To Notify the Appropriate User of the Authorization Request
• Once the new login account and account creation request is

submitted, notify the appropriate individual in your organization
that you’ve submitted a request

• Only authorized users can review the request by visiting the     
“manage business users” tab of the entity’s account.     

3.     To Receive Authorization

• A ‘Clean Energy Officer’ for your entity will need to approve the
request in IRS Energy Credits Online

User Roles 
•   The users who are responsible for managing an entity’s users and     

assigning permissions (i.e., Clean Energy Officers) should pay close     
attention to the roles assigned to other users in their organization:     
All  Clean Energy Officers have access to all IRS Energy Credits Online
functionality.

•   Clean vehicle dealers or sellers should generally assign employees
who need access to submit Time-Of-Sale Reports and/or request
Advance Payments access the “dealer/seller” role. Users assigned the2“dealer/seller”  role can’t manage other users permissions.

•   Users requesting elective pay election, transfer election, or semi-  
 conductor manufacturer registration numbers should generally be

assigned the  “Clean Energy Delegate” role or “CE Third Party User”  
role if they do not need authority to manage user permissions for the entity.

•   Clean vehicle manufacturers:  should generally assign employees who
need access to submitperiodic reports





Additional User Roles:  This page displays the different roles each authorization can have along with the permissions assigned to each role. 
The Clean Energy solution provides an authorization process for additional users after the first Clean Energy Officer (aka “super user”) is authorized to act on behalf of an 
entity to access Clean Energy features.  

Clean Vehicle Dealers/Sellers Qualified Manufacturers 

Managed 
authorized 
users and 
permissions 

Elective Pay and 
Transferability Only 

Submit, Edit, and 
Amend Registration 

Packages 

Submit Time of 
Sale Report 

Request Advance 
Payment from the 

IRS 

Submit Qualified 
Manufacturer 
Agreement 

Submit Qualified 
Manufacturer 

Periodic Reports 

Clean Energy 
Officer 

Person with binding 
authority for clean 
energy capabilities 

X X X X X X 

Clean Energy 
Delegate 

Equivalent to Super 
User but cannot manage 

user permissions 
X X X X X 

CE Third Party 
User 

User not directly 
employed by the entity X X X X 

Clean Vehicle 
Dealer/ Sellers 

User employed directly 
by a dealership that can 

submit ToS reports 
X X 

Clean Vehicle 
Qualified 

Manufacturers 

User employed directly 
by a manufacturer that 
can submit QM reports 

X 



• If you’re a new user• If you’re a new user,, have your photo identification  have your photo identification 
   readyready.. V Verify your personal identity – not your erify your personal identity – not your 
business information – with IDbusiness information – with ID.me..me.  

• If you have an ID• If you have an ID.me account,.me account, just sign in. just sign in. Don’t create a  Don’t create a 
   new IDnew ID.me account for your business..me account for your business.  

verification and sign-in services. 
The IRS uses ID.me, a technology provider, to provide identity 

to create one. 
If you do not currently have an online account, you will need 

verification and sign-in services. 
The IRS uses ID.me, a technology provider, to provide identity 

to create one. 
If you do not currently have an online account, you will need 
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to access Clean Energy features.
authorized to act on behalf of an entity 
“super user”) This is someone who is 

The first Clean Energy Officer (aka 
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to resolve the error.  

This section displays errors the initial 
user might see and suggestions for how 
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Clean Energy Additional User 

Authorization Flow Errors
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You will also be able to reject user 
requests for permissions

Reject Business Users













Review Business Users

Errors









Remove and Edit Business 

Users
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