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Basic Information/Executive Summary 
 
What is the name of your project (system, database, pilot, product, survey, social media 
site, etc.)? 

Automated 6020B 
 
Acronym:  

A6020B 
 
Business Unit  

Small Business/Self-Employed 
 
Preparer 

# For Official Use Only 
 
Subject Matter Expert 

# For Official Use Only 
 
Program Manager 

# For Official Use Only 
 
Designated Executive Representative 

# For Official Use Only 
 
Executive Sponsor 

# For Official Use Only 
 
Executive Summary: Provide a clear and concise description of your project and how it 
will allow the IRS to achieve its mission. 

The Automated 6020(b) (A6020B) application facilitates case processing of 
Business Master File (BMF) taxpayers who do not voluntarily file returns timely 
(i.e., are past the due date of the return). 6020(b) is a paragraph from the Internal 
Revenue Code (IRC) that gives IRS the authority to file a tax return for a business 
when it does not file a required return. This application produces a package 
containing the appropriate forms (940, 941, 943, or 944) and Letter 1085 and 
Publication 5, which is sent to the taxpayer. 

  



Personally Identifiable Information (PII) 
 
Will this project use, collect, receive, display, store, maintain, or disseminate any type of 
Sensitive but Unclassified (SBU), Personally Identifiable Information (PII), or Federal 
Tax Information (FTI)? 

Yes 
 
Please explain in detail how this project uses sensitive data from inception to destruction 
(data lifecycle). 

Automated 6020(B) (A6020(b) receives data from the weekly Integrated Data 
Retrieval System (IDRS) load process, which has its own verification process for 
data accuracy, timeliness, completeness and therefore (b) assumes that the data is 
accurate, timely, and complete when it is provided by Integrated Data Retrieval 
System (IDRS) weekly load. 

 
Please select all types of Sensitive but Unclassified data (SBU)/Personally Identifiable 
Information (PII)/Federal Tax Information (FTI) that this project uses. 

Address 
Centralized Authorization File (CAF) 
Employer Identification Number 
Federal Tax Information (FTI) 
Internet Protocol Address (IP Address) 
Name 
Standard Employee Identifier (SEID) 

 
Cite the authority for collecting SBU/PII/FTI (including SSN if relevant). 

PII for federal tax administration - generally IRC Sections 6001 6011 or 6012 

 
Product Information (Questions) 
 
1 Is this PCLIA a result of a specific initiative or a process improvement? 

No 
 
2 What type of project is this (system, project, application, database, pilot/proof of 
concept/prototype, power platform/visualization tool)? 

Application 
 
3 What Tier designation has been applied to your system? (Number) 

3 
 
4 Is this a new system? 

No 



4.1 Is there a previous Privacy and Civil Liberties Impact Assessment (PCLIA) for this 
project? 

Yes 
 
4.11 What is the previous PCLIA number? 

6257 
 
4.12 What is the previous PCLIA title (system name)? 

A6020B 
 
4.2 You have indicated this is not a new system; explain what has or will change and 
why. (Expiring PCLIA, changes to the PII or use of the PII, etc.) 

Expiring PCLIA 
 
5 Is this system considered a child system/application to another (parent) system? 

No 
 
6 Indicate what OneSDLC State is the system in (Allocation, Readiness, Execution) or 
indicate if you go through Information Technology's (IT) Technical Insertion Process and 
what stage you have progressed to. 

Execution 
 
7 Is this a change resulting from the OneSDLC process? 

No 
 
8 Please provide the full name and acronym of the governance board or Executive 
Steering Committee (ESC) this system reports to. 

Internal Revenue Service Enterprise Transition Plan (ETP) 
 
9 Is this System listed on As-Built-Architecture (ABA)? If the system is not in the ABA, 
then contact the ABA (https://ea.web.irs.gov/aba/index.html) for assistance. 

Yes 
 
9.1 What is the ABA ID? 

210063 
 
10 Does this system disclose any PII to any third party outside the IRS? 

No 
 
11 Does your project/system involve any use of artificial intelligence (AI), including 
virtual assistant, chat bot, and robotic process automation, as defined in Executive Order 
13960 and 14110? 

No 
 
 



12 Does this system use cloud computing? 
No 

 
13 Does this system/application interact with the public? 

No 
 
14 Describe the business process allowing an individual to access or correct their 
information. (Due Process) 

A6020(b) produces a package containing the appropriate forms (940, 941, 943, 
and 944) and Letter 1085, which is sent to the taxpayer to inform them of any 
planned adjustments to their account. After the Letter 1085 package is sent to the 
taxpayer, no action is taken for a minimum of 45 days. Taxpayers can respond to 
any negative determination prior to final action. Taxpayers may respond to the 
findings from the IRS in any of the following ways: Prepare and sign tax returns 
which the taxpayers believe show their correct tax liability and return to the IRS 
Mail IRS any additional information taxpayers would like IRS to consider 
Request a conference. The taxpayers have 45 days from the date of the 1085 letter 
to respond before the IRS process the tax returns that were prepared in the letter. 
The taxpayers will then be billed for tax due, plus any additional penalties and 
interest. 

 
15 Is this system owned and/or operated by a contractor? 

No 
 
16 Identify what role(s) the IRS and/or the contractor(s) performs; indicate what access 
level (to this system's PII data) each role is entitled to. (Include details about completion 
status and level of access of the contractor's background investigation was approved for.) 

All roles have access to PII Administrator / Security Rep Unit Lead Tax Examiner 
Read-Only Guest / Analyst Manager Read-only PAS review  

 
17 The Privacy Act of 1974 (5 USC § 552a(e)(3)) requires each agency that maintains a 
system of records, to inform each individual requested to supply information about 
himself or herself. Please provide the Privacy Act Statement presented by your system or 
indicate a Privacy Act Statement is not used and individuals are not given the opportunity 
to consent to the collection of their PII. 

THIS U.S. GOVERNMENT SYSTEM IS FOR AUTHORIZED USE ONLY! 
Use of this system constitutes consent to monitoring, interception, recording, 
reading, copying or capturing by authorized personnel of all activities. There is no 
right to privacy in this system. Unauthorized use of this system is prohibited and 
subject to criminal and civil penalties, including all penalties applicable to willful 
unauthorized access (UNAX) or inspection of taxpayer records (under 18 U.S.C. 
1030 and 26 U.S.C. 7213A and 26 U.S.C. 7431). We are collecting your personal 
information to facilitate access to internal IRS systems or applications and allow 
IRS to track use of its information technology resources as authorized by 5 U.S.C. 
301. The information may consist of: Name Email Address Username UserID 



Password PIV Credentials SEID Number Device ID We may disclose this 
information in accordance with the applicable Routine Uses published in the 
Treasury/IRS 34.047 IRS Audit Trail and Security System and Treasury .015 
General Information Technology Access Account Records System of Records 
Notices. Providing your personal information is voluntary and necessary to access 
IRS internal systems and applications. By giving us your information, you 
consent to its use for this purpose. If you choose not to provide your information 
your access may be denied. Other internal systems that collect more than this 
information from you must include a unique Privacy Act statement as you access 
them.  

 
18 How many records in the system are attributable to IRS Employees? Enter "Under 
50,000", "50,000 to 100,000", "More than 100,000" or "Not Applicable". 

Under 50,000 
 
19 How many records in the system are attributable to contractors? Enter "Under 5,000", 
"5,000 to 10,000", "More than 10,000" or "Not Applicable".  

Under 5,000 
 
20 How many records in the system are attributable to members of the public? Enter 
"Under 100,000", "100,000 to 1,000,000", "More than 1,000,000" or "Not applicable". 

100,000 to 1,000,000 
 
22 How is access to SBU/PII determined and by whom? 

Management will determine the access to data by users based on a need to know. 
However, user access is required to be granted access through BEARS and the 
user's manager must sign for the user's access. Role based access is in place that 
must be approved by management. Contractors have read-only access to 
A6020(b). 

 
23 Is there a data dictionary on file for this system? Note: Selecting "Yes" indicates an 
upload to the Attachment Section is required. 

No 
 
24 Explain any privacy and civil liberties risks related to privacy controls. 

There are no residual system privacy, civil liberties, and/or security risks 
identified that need to be resolved 

 
25 Please upload all privacy risk finding documents identified for the system (Audit trail, 
RAFT, POA&M, Breach Plan, etc.); click "yes" to confirm upload(s) are complete. 

No 
 
26 Describe this system's audit trail in detail. Provide supporting documents. 

A. Taxpayer: For purposes of this PIA, the “Taxpayer” refers to a business entity. 
The following information is maintained:  



• Employer Identification Number (EIN)  
• Name  
• Address  
• Power of Attorney (POA) information  
• Delinquent tax period/s  
• Last Period Satisfied (LPS) information  
 
B. Employee Data:  
• User Standard Employer Identifier (SEID)  
• Name  
 
C. Audit Trail Information: A6020(b) maintains customized audit trail data 
tailored to the needs of the business unit. Audit records are generated whenever 
changes are made to the status codes and stored in a table on the Server database. 
The customized audit logs maintain the following information for each audit 
record:  
• The unique identifier of the event  
• EIN  
• History Date  
• Case Status Code  
• Tax Period  
• Status Change Date and Time that the event occurred  
• Last Change Date and Time  
• Wage Code  
• Last Period Satisfied (LPS) Tax Period  
• LPS Amount  
• Credit Amount  
• Assessed Amount  
 
D. Other: None. A. IRS: IDRS is used to obtain cases information. The cases are 
identified by a unique TSIGN which identifies the case as A6020(b). TSIGN 
cases are Taxpayer Delinquent Account (TDA)/ Taxpayer Delinquency 
Investigation (TDI) assignment code that is provided by IDRS. This information 
is obtained via batch loading processes. B. Taxpayer: Taxpayer may contact the 
IRS to provide updates to the Status Code information pertaining to their case file. 
C. Employee: User SEID and Name are collected from the employee. D. Other 
Federal Agencies: No other information is obtained from federal agencies. E. 
State & Local Agencies: No other information is obtained from state and local 
agencies. F. Other Third-Party Sources: No other information is obtained from 
other third-party sources. Yes. The data elements are required to carry out 
A6020(b) business purposes of gathering tax information for businesses that have 
not filed tax returns and creating the missing returns for them. Any information 
that will help in the computation of an accurate taxpayer return is needed to 
complete this task. Entity and Power of Attorney (POA) information is needed to 
mail the proposal. Delinquent tax period and LPS information is required for 
systemic calculation of the proposed liability. IDRS reassigns the T-SIGNed cases 



to the A6020(b) application through a loading process. The IDRS provides 
Opening, Closing, and Refresh type record information according to an agreed 
upon record layout. All Opening records load once the input data has been 
validated. The IDRS data is checked for the correct format by the input load 
program before being loaded into the A6020(b) database. The input load program 
checks to verify that numeric and alphanumeric fields are populated by numeric 
and alphanumeric entries respectively. These entries are verified for correctness 
before forwarding for A6020(b) processing. User input to the A6020(b) menus is 
validated against the expected values. Through A6020(b) specific modules, users 
are allowed to update the case status code and/or wage amount of A6020(b) 
records. A6020(b) employs rules to check the valid syntax of information system 
inputs (e.g., character set, length, numerical range, acceptable values) to verify 
that inputs match specified definitions for format and content and pre-screens 
inputs passed to interpreters to prevent the content from being unintentionally 
interpreted as commands. No processes are executed when invalid responses are 
entered.  

 
27 Does this system use or plan to use SBU data in a non-production environment? 

No 

 
Interfaces 

 
Interface Type 

IRS Systems, file, or database 
Agency Name 

Notice Delivery System 
Incoming/Outgoing 

Incoming (Receiving) 
Transfer Method 

Application to Application (A2A)  
 
Interface Type 

IRS Systems, file, or database 
Agency Name 

Splunk 
Incoming/Outgoing 

Outgoing (Sending) 
Transfer Method 

Application to Application (A2A)  
 
Interface Type 

IRS Systems, file, or database 
Agency Name 

IDRS 



Incoming/Outgoing 
Incoming (Receiving) 

Transfer Method 
Application to Application (A2A)  

 
Interface Type 

IRS Systems, file, or database 
Agency Name 

Generalized Mainline Framework 
Incoming/Outgoing 

Incoming (Receiving) 
Transfer Method 

Application to Application (A2A)  
 
Interface Type 

IRS Systems, file, or database 
Agency Name 

Standardized IDRS Access Tier 2 
Incoming/Outgoing 

Incoming (Receiving) 
Transfer Method 

Application to Application (A2A)  
 
Interface Type 

IRS Systems, file, or database 
Agency Name 

Taxpayer Delinquency Investigation 
Incoming/Outgoing 

Incoming (Receiving) 
Transfer Method 

Application to Application (A2A)  

 
Systems of Records Notices (SORNs) 

 
SORN Number & Name 

IRS 42.021 - Compliance Programs and Projects Files 
Describe the IRS use and relevance of this SORN. 

The A6020B application is an implementation of IRC 6020(b) 
which gives the IRS authority to generate tax forms for nonfilers to 
bring them to compliance. 

 
 
 



SORN Number & Name 
IRS 34.037 - Audit Trail and Security Records 

Describe the IRS use and relevance of this SORN. 
Audit trails are necessary to track who is accessing the system and 
what actions they are performing. 

 
SORN Number & Name 

IRS 24.047 - Audit Underreporter Case Files 
Describe the IRS use and relevance of this SORN. 

A6020b collects underreported case files for tax examiners to 
process. 

 
SORN Number & Name 

IRS 24.046 - Customer Account Data Engine Business Master File 
Describe the IRS use and relevance of this SORN. 

BMF data is used to send prepared forms 940, 941, 943 and 944 to 
taxpayers. 

 
SORN Number & Name 

IRS 26.019 - Taxpayer Delinquent Account Files  
Describe the IRS use and relevance of this SORN. 

A6020B is authorized to provide prepared tax returns to delinquent 
filers under IRC 6020(b). 

 
Records Retention 

 
What is the Record Schedule System? 

Record Control Schedule (RCS) 
What is the retention series title? 

32 IRS Electronic Tax Administration (ETA) 
What is the GRS/RCS Item Number? 

49 
What type of Records is this for? 

Electronic 
Please provide a brief description of the chosen GRS or RCS item. 

Automated 6020(b) System. The Automated 6020(b) application 
facilitates case processing of Business Master File (BMF) 
taxpayers who do not voluntarily file returns timely. 

What is the disposition schedule? 
System Data: The Automated 6020(b) includes case data related to 
business entities delinquent in submitting tax returns in a timely 
manner. Information includes Employer Identification Number 
(EIN), Name, address, Power of Attorney information, delinquent 
tax periods, and Last period satisfied. (Job No. N1-58-11-8) 



AUTHORIZED DISPOSITION Cut off 3 years after processing 
year and transfer external media to off-site storage. Delete/Destroy 
3 years after cutoff. 

 
What is the Record Schedule System? 

General Record Schedule (GRS) 
What is the retention series title? 

3.2: Information Systems Security Records 
What is the GRS/RCS Item Number? 

031 
What type of Records is this for? 

Electronic 
Please provide a brief description of the chosen GRS or RCS item. 

System access records. These records are created as part of the user 
identification and authorization process to gain access to systems. 

What is the disposition schedule? 
Temporary. Destroy 6 years after password is altered or user 
account is terminated, but longer retention is authorized if required 
for business use. 

 
Data Locations 

 
What type of site is this? 

Environment 
What is the name of the Environment? 

Windows 
What is the sensitivity of the Environment? 

Federal Tax Information (FTI) 
Please provide a brief description of the Environment. 

Windows Server 2022 
What are the incoming connections to this Environment? 

http and EFTU 
What are the outgoing connections from this Environment? 

http and EFTU 
 
 


