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Basic Information/Executive Summary 
 
What is the name of your project (system, database, pilot, product, survey, social media 
site, etc.)? 

Affordable Care Act (ACA) Verification Service 
 
Acronym:  

AVS 
 
Business Unit  

Taxpayer Services 
 
Preparer 

# For Official Use Only 
 
Subject Matter Expert 

# For Official Use Only 
 
Program Manager 

# For Official Use Only 
 
Designated Executive Representative 

# For Official Use Only 
 
Executive Sponsor 

# For Official Use Only 
 
Executive Summary: Provide a clear and concise description of your project and how it 
will allow the IRS to achieve its mission. 

The Affordable Care Act (ACA) Verification Service (AVS) is owned by the 
Internal Revenue Service (IRS) and operated by Information Technology 
Business Unit. Beginning with the filing season in 2015, as required by the ACA 
legislation, taxpayers will need to attach ACA-related forms and schedules to 
individual and various business returns to claim the tax credits and/or self-assess 
penalties. AVS has been chartered to work with the IRS Current Processing 



Environment (CPE) systems to validate Form 8962, Form 1040 and related ACA 
schedules on both paper and electronically filed individual tax returns. The system 
will be responsible for identifying ACA-related exceptions with the tax return at 
the time of filing, such as math errors in tax and credit computations and 
matching failures with third party data. These errors and matching failures can 
result in a tax return being rejected, routed to Error Resolution for correction and 
correspondence, or being flagged for downstream checks. AVS does not provide a 
user interface. Instead, it operates as a back-end service that integrates with IRS 
systems, including Modernized e-File (MeF), Generalized Mainline Framework 
(GMF), Error Resolution System (ERS), and the Account Management System 
(AMS) to support the ACA tax provisions. AVS exchanges data with these CPE 
systems through application-to-application interfaces using synchronous and 
asynchronous processing, as appropriate. AVS supports the IRS in administering 
Affordable Care Act tax provisions by validating ACA-related information 
submitted with individual tax returns from GMF/ERS and MeF. As required, 
AVS verifies taxpayers' calculations for ACA forms and schedules, ensuring 
amounts reported on Form 8962 are accurately reflected on Form 1040. AVS also 
compares taxpayer-reported ACA data with third-party Exchange Periodic Data 
(EPD) to help the IRS detect reporting errors at filing. When AVS identifies 
inconsistencies between taxpayer submissions and Exchange Data, AVS returns 
appropriate error codes to calling systems to take the corresponding actions such 
as routing to the ERS for correction or rejecting the tax return that do not meet 
validation requirements. These validation and verification capabilities support 
compliance with ACA requirements and help protect tax administration from 
erroneous Premium Tax Credit (PTC) claims. In addition, AVS provides support 
for the Accounts Management System (AMS), enabling IRS customer service 
representatives to efficiently research and respond to taxpayer inquiries related to 
PTC reconciliation and compliance. By providing timely validation services, AVS 
enables integrated IRS processing systems to support consistent enforcement of 
ACA compliance requirements.  

 
Personally Identifiable Information (PII) 
 
Will this project use, collect, receive, display, store, maintain, or disseminate any type of 
Sensitive but Unclassified (SBU), Personally Identifiable Information (PII), or Federal 
Tax Information (FTI)? 

Yes 
 
Please explain in detail how this project uses sensitive data from inception to destruction 
(data lifecycle). 

AVS receives data from authorized IRS calling systems (GMF, ERS, Mef, AMS) 
solely for the purpose of performing required business validations and 
calculations. Upon receipt, AVS validates the input data, performs calculations 



and verification logic, and generates a response containing the calculation results, 
validation outcomes, and any applicable error codes. AVS uses TIN/SSN to 
retrieve Exchange Periodic Data (EPD) from Coverage Data Repository (CDR) 
only during the execution of a request to perform ACA-related calculations and 
validations. After the processing, results are returned to the requesting IRS 
systems. Once the response is transmitted to the calling system, the request data 
and any intermediate processing data are immediately discarded from application 
memory, and no taxpayer information is retained by AVS.  

 
Please select all types of Sensitive but Unclassified data (SBU)/Personally Identifiable 
Information (PII)/Federal Tax Information (FTI) that this project uses. 

Federal Tax Information (FTI) 
Social Security Number (including masked or last four digits) 
Tax ID Number 

 
Cite the authority for collecting SBU/PII/FTI (including SSN if relevant). 

PII for federal tax administration - generally IRC Sections 6001 6011 or 6012 
SSN for tax returns and return information - IRC section 6109 

 
Product Information (Questions) 
 
1 What type of project is this (system, project, application, database, pilot/proof of 
concept/prototype, power platform/visualization tool)? 

Application 
 
2 What Tier designation has been applied to your system? (Number) 

4 
 
3 Is this system considered a child system/application to another (parent) system? 

No 
 
4 Has a Privacy and Civil Liberties Impact Assessment (PCLIA) previously been 
completed for this system or application? 

Yes 
 
4.3 What is the PCLIA number of the most recent approved PCLIA? 

8133 



 
4.4 What is the name of the most recent approved PCLIA? 

ACA Verification Service 
 
4.5 Have there been any changes to the system or application or the handling of PII 
information or use since the previous PCLIA? 

No 
 
5 Indicate what OneSDLC State is the system in (Allocation, Readiness, Execution) or 
indicate if you go through Information Technology's (IT) Technical Insertion Process and 
what stage you have progressed to. 

Execution 
 
6 Is this a change resulting from the OneSDLC process? 

No 
 
7 Please provide the full name and acronym of the governance board or Executive 
Steering Committee (ESC) this system reports to. 

Steering committees and governance boards have been placed on indefinite hold 
by the Chief Information Officer (CIO). 

 
8 Is this System listed on As-Built-Architecture (ABA)? If the system is not in the ABA, 
then contact the ABA (https://ea.web.irs.gov/aba/index.html) for assistance. 

Yes 
 
8.1 What is the ABA ID? 

210013 
 
9 Does this system disclose any PII to any third party outside the IRS? 

No 
 
10 AI - Presence Does this project or system use one or more artificial intelligence (AI) 
components? Click the “Yes” or “No” button. 

No 
 
11 Does this system use cloud computing? 

No 



 
12 Does this system/application interact with the public? 

No 
 
13 Describe the business process allowing an individual to access or correct their 
information. (Due Process) 

AVS does not have any direct human end users. All PII data related transactions 
are Application to Application (A2A). AVS does not allow an individual to access 
or correct their information. Notice, consent, and due process are provided 
through the instructions accompanying the tax forms and other tax administration 
forms completed and submitted by the taxpayer, and pursuant to 5 U.S.C. 

 
14 Is this system owned and/or operated by a contractor? 

No 
 
15 Identify what role(s) the IRS and/or the contractor(s) performs; indicate what access 
level (to this system's PII data) each role is entitled to. (Include details about completion 
status and level of access of the contractor's background investigation was approved for.) 

IRS Employees and contractors are developers to support AVS software 
development, maintenance and operation. AVS application is running with debug 
mode disabled to prevents PII data written on the log files. In addition to, AVS 
team does not have access to Production and Disaster Recovery (DR) servers. 
When an issue is reported in Production, the business analyst will describe the 
scenario to the developers to reproduce the issue in the development environment 
for further analysis. Occasionally the business analyst can obtain a copy of tax 
return from the tax examiner and show to developers who have Live Data Waiver 
authorized when they triage the problems. IRS Employees Access Level 
Background AVS Manager/Developers Read Only Moderate System Admin Read 
Only Contractor Employees Access Level Background Developers Read Only 
Moderate  

 
16 The Privacy Act of 1974 (5 USC § 552a(e)(3)) requires each agency that maintains a 
system of records, to inform each individual requested to supply information about 
himself or herself. Please provide the Privacy Act Statement presented by your system or 
indicate a Privacy Act Statement is not used and individuals are not given the opportunity 
to consent to the collection of their PII. 

Notice, consent and due process are provided in the tax forms instructions filed by 
the taxpayer, and pursuant to 5 USC. 

 
17 How many records in the system are attributable to IRS Employees? Enter "Under 
50,000", "50,000 to 100,000", "More than 100,000" or "Not Applicable". 



Not Applicable 
 
18 How many records in the system are attributable to contractors? Enter "Under 5,000", 
"5,000 to 10,000", "More than 10,000" or "Not Applicable".  

Not Applicable 
 
19 How many records in the system are attributable to members of the public? Enter 
"Under 100,000", "100,000 to 1,000,000", "More than 1,000,000" or "Not applicable". 

Under 100,000 
 
20 Identify any "other" records categories not attributable to the categories listed above; 
identify the category and the number of corresponding records, to the nearest 10,000; if 
no other categories exist, enter "Not Applicable". 

Not Applicable 
 
21 How is access to SBU/PII determined and by whom? 

PII will only be accessed by, or disclosed to, authorized individuals who require 
the information for the performance of official duties. Browsing taxpayer 
information by any IRS employee or contractor will not be tolerated. In 
Production environment, AVS application is running with debug mode disabled to 
prevents PII data written on the log files. In addition, AVS team only have 
read/write access privileges in the development and test environments and does 
not have access to Production and Disaster Recovery (DR) servers. When an issue 
is reported in Production, the business analyst will describe the scenario to the 
developers to reproduce the issue in the development environment for further 
analysis. Occasionally the business analyst can obtain a copy of tax return from 
the tax examiner and show to developers who have Live Data Waiver authorized 
when they triage the problems. 

 
22 Is there a data dictionary on file for this system? Note: Selecting "Yes" indicates an 
upload to the Attachment Section is required. 

No 
 
23 Explain any privacy and civil liberties risks related to privacy controls. 

There are no privacy and civil liberties risks related to privacy controls for AVS. 
The application does not have the capability to identify, locate, and monitor 
individuals or groups of people. 

 
24 Please upload all privacy risk finding documents identified for the system (Audit trail, 
RAFT, POA&M, Breach Plan, etc.); click "yes" to confirm upload(s) are complete. 



No 
 
25 Describe this system's audit trail in detail. Provide supporting documents. 

The IRS Cyber/Enterprise Security Audit Trails (ESAT) team has determined that 
auditing of these AVS transactions is not required because AVS does not have 
user interface, all PII data related transactions are Application to Application 
(A2A) within the IRS network. AVS inherits auditing at the infrastructure 
(Platform) component level (Linux, JBoss, etc.). The details of data elements and 
fields captured are listed in the respective Platform audit plans.  

 
26 Does this system use or plan to use SBU data in a non-production environment? 

Yes 
 
26.1 Please upload the Approved Email and one of the following SBU Data Use Forms, 
Questionnaire (F14664) or Request (F14665) or the approved Recertification (F14659). 
Select Yes to indicate that you will upload the Approval email and one of the SBU Data 
Use forms. 

Yes 

 
Interfaces 

 
Interface Type 

IRS Systems, file, or database 
Agency Name 

Information Sharing Reporting Analytics and Reporting (ISRANR) 
Incoming/Outgoing 

Outgoing (Sending) 
 
Transfer Method 

Application to Application (A2A)  
 
Interface Type 

IRS Systems, file, or database 
Agency Name 

Error Resolution System (ERS) 
Incoming/Outgoing 



Both 
Transfer Method 

Application to Application (A2A)  
 
Interface Type 

IRS Systems, file, or database 
Agency Name 

Modernized eFile (MeF) 
Incoming/Outgoing 

Both 
Transfer Method 

Application to Application (A2A)  
 
Interface Type 

IRS Systems, file, or database 
Agency Name 

Account Management System (AMS) 
Incoming/Outgoing 

Both 
Transfer Method 

Application to Application (A2A)  
 
Interface Type 

IRS Systems, file, or database 
Agency Name 

Individual Master File Document Specific (IDOCSPEC) 
Incoming/Outgoing 

Outgoing (Sending) 
Transfer Method 

Application to Application (A2A)  
 
Interface Type 

IRS Systems, file, or database 
Agency Name 



Coverage Data Repository 
Incoming/Outgoing 

Both 
Transfer Method 

Application to Application (A2A)  
 
Interface Type 

IRS Systems, file, or database 
Agency Name 

Generalized Mainline Framework (GMF) 
Incoming/Outgoing 

Both 
Transfer Method 

Application to Application (A2A)  
 
Interface Type 

IRS Systems, file, or database 
Agency Name 

ISR - Sharing (ISR-S/ESB) 
Incoming/Outgoing 

Both 
Transfer Method 

Application to Application (A2A)  

 
Systems of Records Notices (SORNs) 

 
SORN Number & Name 

IRS 24.030 - Customer Account Data Engine Individual Master 
File 

Describe the IRS use and relevance of this SORN. 
AVS uses personal identifier for an individual who is a US citizen 
or an alien lawfully admitted for permanent residence such as 
household income, family size to determine eligibility for premium 
tax credit. 



 
Records Retention 

 
What is the Record Schedule System? 

General Record Schedule (GRS) 
What is the retention series title? 

5.2: Transitory and Intermediary Records 
What is the GRS/RCS Item Number? 

020 
What type of Records is this for? 

Electronic 
Please provide a brief description of the chosen GRS or RCS item. 

Intermediary records. 
What is the disposition schedule? 

Temporary. Destroy upon creation or update of the final record, or 
when no longer needed for business use, whichever is later. 

 


