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Basic Information/Executive Summary 
 
What is the name of your project (system, database, pilot, product, survey, social media 
site, etc.)? 

Collection Litigation Transcript System (LTS) New Assessment Automation 
 
Business Unit  

Small Business/Self-Employed 
 
Preparer 

# For Official Use Only 
 
Subject Matter Expert 

# For Official Use Only 
 
Program Manager 

# For Official Use Only 
 
Designated Executive Representative 

# For Official Use Only 
 
Executive Sponsor 

# For Official Use Only 
 
Executive Summary: Provide a clear and concise description of your project and how it 
will allow the IRS to achieve its mission. 

The Litigation Transcript System (LTS) New Assessment Automation initiative is 
designed to streamline and standardize the weekly processing of LTS new 
assessment cases in accordance with IRM 5.9.16.2.2. Currently, this process 
requires significant manual effort to review reports, evaluate decision criteria, 
update Automated Insolvency System (AIS) case history, input Transaction Code 
(TC) 520 closing code 84 transactions on Integrated Data Retrieval System 
(IDRS), adjust freeze conditions, reassign cases, and document actions. The 
proposed automation will retrieve the weekly LTS report from Business Objects 
Enterprise (BOE) each Monday, systematically apply Internal Revenue Manual 
(IRM) decision tree logic, and execute required system actions across Automated 
Insolvency System (AIS), Integrated Data Retrieval System (IDRS), and Case 
Assignment Guide (CAG). It will also generate an auditable PDF processing log 
stored in SharePoint for recordkeeping and compliance. This solution will reduce 
manual workload, improve processing accuracy, ensure consistent Internal 
Revenue Manual (IRM) compliance, strengthen audit traceability, and accelerate 



case resolution timelines-while minimizing the risk of missed assessments or 
delayed reassignment actions. Overall, the automation enhances operational 
efficiency, internal controls, and compliance posture within Insolvency case 
processing. 

 
Personally Identifiable Information (PII) 
 
Will this project use, collect, receive, display, store, maintain, or disseminate any type of 
Sensitive but Unclassified (SBU), Personally Identifiable Information (PII), or Federal 
Tax Information (FTI)? 

Yes 
 
Please explain in detail how this project uses sensitive data from inception to destruction 
(data lifecycle). 

LTS New Assessment data is provided weekly and used with Business Objects to 
work the New Assessments on Bankruptcy cases. IDRS is used for TC 520 input 
and AIS is used to assign/reassign cases, input freeze codes and history 
documentation. 

 
Please select all types of Sensitive but Unclassified data (SBU)/Personally Identifiable 
Information (PII)/Federal Tax Information (FTI) that this project uses. 

Employer Identification Number 
Individual Taxpayer Identification Number (ITIN) 
Tax ID Number 

 
Cite the authority for collecting SBU/PII/FTI (including SSN if relevant). 

PII for federal tax administration - generally IRC Sections 6001 6011 or 6012 
SSN for tax returns and return information - IRC section 6109 

 
Product Information (Questions) 
 
1 Is this PCLIA a result of a specific initiative or process improvement? 

Yes 
 
1.1 What is the name of the Business Unit (BU) or Agency initiative? 

SB/SE Specialty Collection Insolvency 
 
 
  



2 Describe in detail, the Robotic Process Automation (RPA) process; be sure to identify 
the project title and business unit owner; state what IRS Strategy or initiative it supports; 
identify the system or process it supports and if PII will be required for the RPA to run; 
identify activities and workflow controls with the type and capabilities that will be 
incorporated; lastly indicate how the service benefits from the use of this RPA. (Process, 
Library, Test Automation, Template.) 

LTS (Litigation Transcript System) New Assessment Automation - RPA will 
analyze the LTS New Assessment transcript to determine which transaction codes 
are present on IDRS and what the next appropriate action is using the IF/THEN 
chart in IRM 5.9.16.2.2, "New Assessment" Reports, that include only Chapter 
7A and 13 cases assigned to 85000 on the Automated Insolvency System (AIS). 
LTS New Assessment transcript data, petition date, and aggregate liability on 
IDRS. Required actions would be to input a TC520 closing code 84 on IDRS, 
reassign cases on AIS, and input a history item on AIS. Process involves simple 
decisions that is rule-based with structured data input types (fixed fields). Outputs 
of the process is captured on Business Objects, AIS and Adobe Pro. Access 
permissions to IDRS, Automated Insolvency System (AIS), Business Objects 
Enterprise (BOE), and AIS needed. 

 
3 Is this a new Robotic Process Automation (RPA) project? 

Yes 
 
4 Identify the IRS IT systems, applications, projects, and/or databases this RPA is applied 
to; include the associated system name. 

Automated Insolvency System (AIS), Integrated Data Retrieval System (IDRS), 
Business Objects Environment (BOE), Litigation Transcript System (LTS). 

 
5 Identify why the use of SBU/PII/FTI is required; include any type of Sensitive But 
Unclassified (SBU), Personally Identifiable Information (PII), or Federal Tax 
Information (FTI) that this project will create, collect, receive, use, process, maintain, 
access, inspect, display, store, disclose, disseminate, or dispose of. 

The Tax Identification Number (TIN) or Social Security Number (SSN) is needed 
to input the TC520 on IDRS. 

 
6 Is your RPA Attended/Unattended?  

The request is for RPA to be unattended. 
 
7 Is this RPA process converting from paper to electronic format or automating a process 
currently performed by a human? 

Yes 
 
7.1 Explain the process being replaced/automated. 

The Collections LTS (Litigation Transcript System) New Assessment Automation 
streamlines the weekly processing of Litigation Transcript System (LTS) new 
assessment reports by automatically applying IRM 5.9.16.2.2 decision logic to 



insolvency cases. The solution retrieves the report from Business Objects, 
evaluates petition timing and assessment details, updates AIS history, inputs 
required TC 520cc84 transactions on IDRS, updates freeze conditions, reassigns 
eligible cases via CAG, and generates an auditable log in SharePoint. 

 
8 Indicate what level of complexity the RPA is classified as and if you were required to 
register with One Solution Delivery Lifecycle (OneSDLC) or not, or indicate if 
Information Technology's (ITs) Technical Insertion process was used for approval of this 
RPA. 

RPA classified this automation complexity level as Medium, registered with 
OneSDLC 

 
9 Will connections or interdependencies be established for this RPA? 

Yes 
 
9.1 Will the connection be encrypted? 

Yes 
 
9.2 Will authentication/credentials be required? 

Yes 
 
9.3 Please provide details for the connection/interdependency. Indicate if this occurs on 
the backend versus through the system/user interface. 

Business Objects Enterprise (BOE), Automated Insolvency System (AIS) and 
Integrated Data Retrieval System (IDRS) connection is made through user 
interface using UiPath connection.  

 
10 Indicate who has or will have permission to access the data and how users are 
authenticated. 

This is an unattended BOT which is an NPE (Non-Person Entity) account that 
will have similar authentication permissions as a normal user in the manual 
process. The unattended bot needs Business Entitlement Access Request System 
(BEARS) request approval for BOE, AIS & IDRS access by which username and 
password will be created for the bot's authentication.  

 
11 Indicate if Business Entitlement Access Request System (BEARS) entitlements are 
required for access and if Privileged User Management Access System (PUMAS) control 
management is applied for granting access to the system(s)? If BEARS/PUMAS are not 
applied, indicate what access controls are in place. 

BEARS entitlements are required for the users to access BOE, AIS & IDRS. 
 
12 Identify the maintenance tasks or updates performed; state whether or not the 
maintenance tasks are inherited from the host (UiPath Platform) or you are using 
customized maintenance activities. 

The maintenance tasks are inherited from the host UiPath Platform. 



 
13 Indicate if this product or system shares data outside of the United States or its 
territories. 

No 
 
14 Indicate if this system or Robotic Process Automation (RPA) is trained through the 
use of algorithms; indicate if the algorithm used contains data with a sensitivity 
classification. (Sensitive but unclassified data might include algorithms, methods, system 
data, or PII/FTI that could be used to re-identify a person.) 

Not applying any algorithms. 
 
15 Describe this system's (RPAs) audit trail process in detail; include location of 
supporting documents (SPLUNK). Note: Upload of this document is required. 

UiPath provides the audit trails at the organization/tenant level, and these logs are 
stored in mssql database. UiPath also provides an integration to external log 
products like SPLUNK. And managed service uses SPLUNK as the log 
aggregator, and all the UiPath logs are fed into Integrated Enterprise Portal (IEP) 
SPLUNK and IEP SPLUNK is connected to IRS SPLUNK. Any logs going to 
IEP SPLUNK will be forwarded to IRS SPLUNK. Location for Integrated 
Enterprise Portal (IEP) SPLUNK is as follows: Integrated Enterprise Portal (IEP) 
Splunk hostname: https://laco-irs.mgt.afsiep.net/ Index: service_fabric_prod 
Source: rancher:uipath:audit. 

 
16 Is this System listed on As-Built-Architecture (ABA)? If the system is not in the ABA, 
then contact the ABA (https://ea.web.irs.gov/aba/index.html) for assistance. 

Yes 
 
16.1 What is the ABA ID? 

212012 

 
Interfaces 

 
Interface Type 

IRS Systems, file, or database 
Agency Name 

Automated Insolvency System 
Incoming/Outgoing 

Both 
Transfer Method 

Application to Application (A2A)  
  



Interface Type 
IRS Systems, file, or database 

Agency Name 
Business Objects Enterprise 

Incoming/Outgoing 
Incoming (Receiving) 

Transfer Method 
Application to Application (A2A)  

 
Interface Type 

IRS Systems, file, or database 
Agency Name 

Integrated Data Retrieval System (IDRS) 
Incoming/Outgoing 

Outgoing (Sending) 
Transfer Method 

Application to Application (A2A)  

 
Systems of Records Notices (SORNs) 

 
SORN Number & Name 

IRS 34.037 - Audit Trail and Security Records 
Describe the IRS use and relevance of this SORN. 

This is for audit purposes. 
 
SORN Number & Name 

IRS 24.030 - Customer Account Data Engine Individual Master 
File 

Describe the IRS use and relevance of this SORN. 
Taxpayer Identification Numbers and Tax Module Balance 
amounts are pulled from Integrated Data Retrieval System (IDRS) 
to process Insolvency cases open in Automated Insolvency System 
(AIS). 

 
Records Retention 

 
What is the Record Schedule System? 

Record Control Schedule (RCS) 
What is the retention series title? 

IRS Electronic Tax Administration (ETA) 
What is the GRS/RCS Item Number? 

RCS - 32 Item number 35 



What type of Records is this for? 
Electronic 

Please provide a brief description of the chosen GRS or RCS item. 
Item 35: AIS contains and processes information on bankruptcy 
court cases. The database contains information related to 
bankruptcy and insolvency cases, i.e., basic case and taxpayer 
account information, case histories, proof of claim data, and 
payment information. (Job No. N1-58-10-21) Item 35 (A): Inputs: 
These records include electronic transfer of data from 
Masterfile/IDRS, court notices (electronic or hard copy), plus 
status information entered manually by Collection employees. 
(GRS 5.2, Item 020 or GRS 4.5, Item 010 as applicable) Item 35 
(B): Outputs: Transaction code inputs and voucher payments to 
IDRS, proof of claims filed with court, letters to taxpayers and 
attorneys, plus system backups, management information reports, 
program related reports, ad hoc queries, audit trail, or equivalent 
documentation in electronic or hard copy formats. (GRS 5.2, Item 
020) 

What is the disposition schedule? 
Item 35: AUTHORIZED DISPOSITION Delete when 1 year old 
or when no longer needed for administrative, legal, audit or other 
operational purposes, whichever is sooner. Item 35 (A): 
AUTHORIZED DISPOSITION Delete when 1 year old or when 
no longer needed for administrative, legal, audit or other 
operational purposes, whichever is sooner. Item 35 (B): 
AUTHORIZED DISPOSITION Delete when 1 year old or when 
no longer needed for administrative, legal, audit or other 
operational purposes, whichever is sooner. Back 

 
What is the Record Schedule System? 

Record Control Schedule (RCS) 
What is the retention series title? 

Tax Administration - Collection 
What is the GRS/RCS Item Number? 

RCS - 28 Item-38 
What type of Records is this for? 

Electronic 
Please provide a brief description of the chosen GRS or RCS item. 

Litigation Files. (Job No. NC1-58-83-6, Item 23) 
What is the disposition schedule? 

AUTHORIZED DISPOSITION Destroy 2 years after the 
proceedings are terminated. 

 
  



Data Locations 
 
What type of site is this? 

System 
What is the name of the System? 

Integrated Data Retrieval System 
What is the sensitivity of the System? 

Federal Tax Information (FTI) 
Please provide a brief description of the System. 

The Integrated Data Retrieval System (IDRS) is a major 
application supported on the Unisys and IBM mainframes and 
controlled through the Security and Communication System 
(SACS). It is a mission critical steady state system consisting of 
databases and operating programs that support IRS employees 
working active tax cases within each business function across the 
entire IRS. This system manages data that was extracted from the 
Corporate Account Data Stores (BMF, EPMF, IMF and CADE) 
allowing IRS employees to take specific actions on taxpayer 
account issues, track status and post transaction updates back to the 
Master Files.  

What are the incoming connections to this System? 
Incoming connection to this system is Consolidated Annual Tax 
Reporting System (CATRS), which is the case management 
system for working with Federal Income Tax (FIT) withheld 

What are the outgoing connections from this System? 
The outgoing connection from this system is Compliance Data 
Environment (CDE), which is a centralized, open-architecture automated 
information system which assists IRS employees in the identification, 
classification, and delivery of tax return information. 

 
What type of site is this? 

System 
What is the name of the System? 

Business Objects Enterprise 
What is the sensitivity of the System? 

Federal Tax Information (FTI) 
What is the URL of the item, if applicable? 

http://ea.web.irs.gov/aba/index.html?mainpageurl=SA/ea-
panel1_main-application_7131.htm 

Please provide a brief description of the System. 
The Customer Account Data Engine 2 (CADE 2) established 
database(s) that house the individual taxpayer accounts, which 
provides IRS employees with the ability to view updated account 
information on-line. The application performs daily maintenance to 
the database keeping the CADE 2 database data in sync with IMF 



Daily Processing (DP) taxpayer account updates on the master file. 
CADE 2 balances the financials on the database to the IMF and 
includes regular data integrity checks. The CADE 2 application 
includes custom code written in JAVA, Common Business-
Oriented Language (COBOL), Extract Transform and Load (ETL) 
Informatica code, COTS product JCL, and Assembly Language 
Code (ALC) programming languages. The CADE 2 application 
code is executed on the GSS-21 mainframe and provides the 
following key CADE 2 functions: Daily Update (DU) processing - 
using identification and extraction of individual taxpayer account 
data changes occurring during Daily Processing (DP); Beginning 
of Year (BOY) and Mid-Year Conversion (MYC) changes annual 
database update processing of individual taxpayer account data 
changes from Individual Master File (IMF); Data Access Services 
(DAS) - provides responses to IMFOL command codes using 
predefined queries of the CADE 2 database for CFOL; Balance 
and Control produce financial reports to verify database updates to 
financial information balances are consistent and balances with 
IMF data; and Data Correction Tools - The Data Correction Tools 
(code and processes) used to examine, troubleshoot, and, if 
necessary, modify production CADE 2 data. CADE 2 consists of 
three databases: the Active Primary Database stores data from IMF 
Entity levels 1 through 3 and Tax Modules levels 1 to 4; the Active 
Replica Database, replica of the Active Primary Database; and the 
Archive Database stores data removed from the Active Primary 
Database (Not used by downstream systems).  

What are the incoming connections to this System? 
Within ABA, Individual Master File (IMF) is a reference term 
representing a number of systems such as Individual Master File 
Pre-Posting (IMFPREPOSTING, IMF INPUTS), Individual 
Master File Posting and Analysis (IMFANALYSIS), Individual 
Master File Outputs (IMFOUTPUTS), IMF Discriminant Index 
Function Inventory (IMFDIFINV), Executive Control Program for 
IMF Extract (IMF701EXEC), Individual Master File Reports 
(IMFREPORT), and Individual Return Transaction File (IRTF). 
You can find these systems within the Individual Master File 
Mainline Processing, except for IMF Doc Specific, which is a part 
(sub system) of Generalized Mainline Framework (GMF).  

 
What type of site is this? 

System 
What is the name of the System? 

Automated Insolvency System (AIS)  
What is the sensitivity of the System? 

Personally Identifiable Information (PII) including Linkable Data 
 



What is the URL of the item, if applicable? 
http://ea.web.irs.gov/aba/index.html?mainpageurl=SA/ea-
panel1_main-application_6924.htm 

Please provide a brief description of the System. 
The Automated Insolvency System (AIS) is the IRS's primary tool 
for tracking legal requirements for dealing with taxpayers under 
bankruptcy protection as well as ensuring that the government's 
interest is protected when these taxpayers have tax obligations. 
AIS is a comprehensive control and processing support application 
for processing bankruptcy and other insolvency work. It provides 
case inventory, status control, proofs of claim, and exchange of 
information with the United States Courts' Case 
Management/Electronic Case Filing (CM-ECF) system.  

What are the outgoing connections from this System? 
The Integrated Data Retrieval System (IDRS) is a major application 
supported by the Unisys and IBM mainframes at the ECC and controlled 
through the Security and Communication System (SACS). It is a mission 
critical steady state system consisting of databases and operating programs 
that support IRS employees working active tax cases within each business 
function across the entire IRS. This system manages data that was 
extracted from the Corporate Account Data Stores (BMF, EPMF, IMF and 
CADE) allowing IRS employees to take specific actions on taxpayer 
account issues, track status and post transaction updates back to the Master 
Files. It provides for systemic review of case status and notice issuance 
based on case criteria, alleviating staffing needs and providing consistency 
in case control. The data extracted from the Corporate Account Data 
Stores is stored at ECC on an IDRS database named the Taxpayer 
Information File Data Store (TIF DS). This database serves as a working 
copy of taxpayer account issues upon which actions can be taken, case 
control monitored, and status and transaction updates can be made back to 
the Tax Master Files. 

 
 


