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Filing season opens January 27

The IRS will begin accepting and processing tax year 2019 individual income tax returns on
Monday, Jan. 27, 2020.

The deadline to file 2019 tax returns and pay any tax owed is Wednesday, April 15, 2020.

While taxpayers may prepare returns through the IRS’ Free File program as well as many tax
software companies and tax professionals before the start date, processing of those returns will
begin after IRS systems open later this month.

All taxpayers should consider filing electronically and choosing direct deposit. It’s fast, accurate
and the best way to get your refund as quickly as possible.

Free tax preparation options
The IRS supports free tax preparation both online and in-person for qualifying taxpayers.

If your income was $69,000 or less last year — and that’s most taxpayers — you can use online Free
File tax preparation products January 10 through October 15. Free File is the IRS partnership with
private-sector tax software providers who make their Free File products available at
IRS.gov/FreefFile.

Taxpayers can use a “look up” tool to choose from 10 featured online products. Each of the
providers sets its own eligibility standards, generally based on income, age and state residency.
But taxpayers who earned $69,000 or less can find at least one product to use for free. There also
is a product in Spanish. When filing season starts, Free File Fillable Forms, which has no income
limitations, will also be available.

Free File is just one way the IRS provides free tax preparation options to taxpayers through a
partnership model. Taxpayers wanting more personal help and who made $56,000 or less can visit
one of thousands of community volunteer sites through the Volunteer Income Tax Assistance
program or Tax Counseling for the Elderly offered by AARP. The IRS partners with community
organizations and AARP to train volunteers to prepare free returns for taxpayers.

Volunteer Income Tax Assistance and Tax Counseling for the Elderly sites can be found by using
the VITA/TCE locator tools at this link.
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Be vigilant about online security during the filing season

Each year during National Tax Security Awareness Week, the IRS and its Security Summit partners
deliver information and resources to help individual taxpayers, businesses and tax professionals
enhance their online security. A summary of the 2019 outreach campaign is here.

Wait for your W-2: avoid using a pay stub to prepare a tax return

Taxpayers who use a final year-end pay stub instead of Form W-2 to prepare a tax return may face
delays in the processing of their return and refund. This is because the year-end pay stub will not
necessarily be an exact match to the Form W-2 or other information that’s provided to the IRS.

Employers are required to send Form W-2, Wage and Tax Statement, by January 31. Taxpayers
who do not receive their W-2s and other income documents timely, or who receive incorrect
documents, should contact the employer or payer.

Taxpayers who have contacted an employer or payer, but still have not received their documents
by the end of February, can contact IRS for help at 800-829-1040. The IRS will contact the
employer/payer on the taxpayer’s behalf, requesting the missing or corrected form. The IRS will
also send the taxpayer a letter with instructions on what to do if they do not receive their income
documents in time to prepare and file their return. For more on this visit Tax Topic 154: Form W-2
and Form 1099-R (What to Do if Incorrect or Not Received).

The Taxpayer Advocate Service is hosting pre-filing season outreach

The Taxpayer Advocate Service (TAS) is hosting a pre-filing season outreach campaign to help
taxpayers understand how to file timely, accurate tax returns to avoid refund delays.

During the week of Jan. 13 — 17, 2020, Local Taxpayer Advocates in every state, Puerto Rico and
the District of Columbia will be out in their local communities meeting with taxpayers before they
file their federal tax returns.

Taxpayers who file their own returns, whether using software or on paper, may benefit from the
tips shared during these events. Each year, hundreds of thousands of taxpayers struggle through
IRS processes. This campaign is designed to help taxpayers avoid common filing errors and
unnecessary refund delays during the upcoming tax filing season.
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Topics may include tax tips, available self-help tools, IRS free file options, local Volunteer Income
Tax Assistance sites, available IRS.gov resources, risks of using paystubs rather than Forms W-2,
Wage and Tax Statement, to determine wages and withholdings, and more.

Taxpayers can learn about planned events by visiting TAS’s website.

EITC Awareness Day

The Internal Revenue Service and its partners across the country will launch the
14" annual Earned Income Tax Credit (EITC) Awareness Day January 31, 2020.

For more than 40 years, the EITC has made life better for American workers and their families. It’s
an extremely important anti-poverty credit that helps millions of people every year. That’s why
hundreds of IRS partners join the EITC Awareness Day campaign each year. They organize local
media events, use social media and other channels to alert millions of low- and moderate-income
taxpayers about this important tax credit. To receive it, taxpayers must have earned income and
file a federal tax return — even if they don't owe any tax or aren't otherwise required to file.

Point your constituents to the EITC Assistant on irs.gov to find out if they’re eligible.

Visit EITC Central for additional outreach resources.

Check your eligibility for the Child Tax Credit

Taxpayers who claim at least one child as their dependent on their tax return may be eligible to
benefit from the Child Tax Credit. Your constituents should review the eligibility rules to make
sure they qualify. Even if they haven’t qualified in the past, life circumstances often change and
they may now be able to claim the credit.

Here are some important details about the Child Tax Credit:
e The maximum amount of the credit is $2,000 per qualifying child.
e Eligible taxpayers must list on their tax return the name and Social Security Number for
each dependent they are claiming for the child tax credit.
e A dependent for the Child Tax Credit must meet all the rules to be claimed as a qualifying
child, and further, must be under age 17.
e The credit begins to phase out at $200,000 of modified adjusted gross income. This
amount is $400,000 for married couples filing jointly.
e Taxpayers whose dependent does not qualify for this credit might be able to claim the
Credit for Other Dependents.
e Taxpayers can find out more by reading Publication 972, Child Tax Credit.
You can direct your constituents to the IRS’s Interactive Tax Assistant beginning in January to see
if they’re eligible to claim the Child Tax Credit or Credit for Other Dependents.
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Get your refund faster with Direct Deposit

The best and fastest way to get your tax refund is to have it electronically deposited for free into
your financial account with Direct Deposit. You can use it to deposit your refund into one, two or
even three accounts. It is simple, safe and secure.

Combining direct deposit with IRS e-File is the fastest way to receive your refund. IRS issues more
than 9 out of 10 refunds in less than 21 days. You can track your refund using our Where’s My
Refund? tool.

Don’t rely on receiving your refund by a certain date, especially when making major purchases or
paying bills. Some tax returns may require additional review and those refunds may take
longer. More tips here.

Get answers to tax questions 24/7

Taxpayers looking for answers to tax question this filing season are encouraged to use the IRS’s
Interactive Tax Assistant. It’s an online tool that provides answers to a wide range of tax law
questions.

The most popular questions are listed right at the top. Other frequently asked questions are listed
by categories like filing status, dependents, retirement and other income, and deductions and
credits. If the user doesn’t find the topic they need, there’s a search tool.

Once they find the topic they need, the tool provides the user with a list of information items
they’ll need. Having gathered the needed information, the user begins answering a brief series of
qguestions. Answering the questions usually takes less than 12 minutes and, they have their
answer.

During the filing season, IRS phone lines and Taxpayer Assistance Centers experience high
volumes. Reaching the IRS by phone or getting an appointment at an Assistance Center can take
time, particularly as the April 15% filing deadline approaches.

For those with internet access, the Interactive Tax Assistant is a convenient alternative. From the
IRS.gov home page, reach the Interactive Tax Assistant by clicking Get Answers to Your Tax
Questions. To go there directly, enter irs.gov/help/ita.

Watch an introduction to the Interactive Tax Assistant on YouTube: English — ASL.

Other online self-help tools for filing returns, paying taxes, checking status of a refund and more
can be found at IRS.gov/help/tools.

For more information on how taxpayers can get help from IRS visit this link or download IRS
Publication 5136, IRS Services Guide.
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Taxpayers can still make a quarterly estimated tax payment directly to the
IRS for tax year 2019

The deadline for making a payment for the fourth quarter of 2019 is Wednesday, January 15,
2020. Form 1040-ES includes a worksheet to help taxpayers figure the right amount of estimated
taxes to pay. More tips here.

Special Agent Chris Janczewski receives Treasury Secretary’s Meritorious
Service Award

IRS Special agent Chris Janczewski (Criminal Investigation (Cl), Pittsburgh) received the Secretary
of Treasury’s Meritorious Service Award on November 6 at a ceremony in Washington, D.C. This is
the second highest award a civilian federal employee can receive from their agency.
Commissioner Rettig presented Janczewski with the citation and medal for his investigative work
on the largest child exploitation market website on the Darknet, which was called Welcome to
Video (W2V). Also in attendance was Deputy Commissioner for Services and Enforcement Sunita
Lough, CI Chief Don Fort and Cl Deputy Chief James Lee.

Janczewski has been a special agent in Cl since 2009. In August 2017, he began working on a
complex international investigation that resulted in the rescue of at least 23 minor victims
residing in the United States, Spain and the United Kingdom who were being abused by users of
W2V.

This was a massive collaborative effort spanning the Department of Justice, United States
Attorneys’ Office, Department of Homeland Security and United Kingdom and Korean law
enforcement agencies. Chris was very humbled to receive the award. “My name is on it but
without the team and collaboration of various cybercrime units, none of it would be possible,” he
said.

Commissioner Rettig praised Janczewski’s extraordinary efforts: “This is this generation’s Al
Capone case.”

Don Fort also praised Janczewski. “This case brought world-wide attention to Cl’s capabilities, and
the agency’s reputation as a whole has grown stronger and we all stand to benefit,” Fort said.

“Receiving an award that has real world impact through investigation is truly gratifying,”
Janczewski added. “I never imagined studying accounting would lead to this.”

IRS Criminal Investigation releases Fiscal Year 2019 Annual Report; celebrates 100 years

IRS released the Criminal Investigation Division’s (Cl) annual report, highlighting significant
successes and criminal enforcement actions taken in fiscal year 2019.
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Reminders

e New 1040-SR - U.S. Tax Return for Seniors

e Jan. 31 filing deadline remains for employer wage statements, independent contractor
forms

e New Form W4 for 2020

e Members of the military can check out these resources to help answer tax questions

e New Publication: Publication 5348, Get Ready to File

e New Publication: Publication 5349, Year-round tax planning is for everyone

For those interested in providing feedback on IRS reorganization or other components of the
Taxpayer First Act of 2019, please share written information with your regular IRS contact point,
or send it to TFAO@irs.gov and it will be shared with the TFA office.

Help on IRS.gov

Filing — Payments — Refunds — Credits & Deductions — Forms & Instructions — Tax Questions

IRS in other languages

Spanish - Chinese - Korean - Russian - Vietnamese - ASL (YouTube)

IRS on social media

YouTube — Twitter — Instagram — Facebook

The IRS Congressional Update is a monthly newsletter, prepared by IRS Legislative Affairs. For
information on resolving taxpayer account issues, visit Taxpayer Advocate Service.

Publication 5084 (Rev. 1-2020) - Catalog Number 62903M - Department of the Treasury - Internal Revenue Service - www.irs.gov
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Congressmnal

Update

Free tax return preparation by volunteers

With filing season 2020 in full swing, taxpayers are examining their options for tax preparation.
Please help us spread the word about free IRS tax preparation programs.

The Volunteer Income Tax Assistance (VITA) program has offered free tax preparation for over
50 years. Taxpayers can generally qualify for VITA if they earn $56,000 or less. People with
disabilities, senior citizens, Native Americans and those for whom English is a second language
may also qualify.

Tax Counseling for the Elderly (TCE) sites also offer free tax help with priority assistance to
people who are 60 years of age and older. TCE volunteers specialize in questions about
pensions and retirement issues unique to seniors.

The IRS forges partnerships with national and community groups across the country. These
partners operate VITA/TCE sites at community and neighborhood centers, libraries, schools,
shopping malls and other convenient locations. Free tax help is also available for
servicemembers at military bases in the U.S. and abroad.

IRS-certified volunteers at these sites prepare, review and electronically file the tax returns.
Some VITA/TCE sites also offer facilitated self-assistance, where taxpayers can learn to prepare
their own tax returns with the support of a volunteer.

Millions of Americans rely on these long-standing programs. Your constituents can find more
information —including a site locator — at IRS.gov/VITA. The IRS2Go mobile app also includes a
site locator.

What to expect regarding refunds this year

The IRS issues more than 9 out of 10 refunds in less than 21 days. However, it’s possible your
tax return may require additional review and take longer. The Where’s My Refund? tool has
the most up-to-date information available about your refund. The tool is updated daily so you
don’t need to check more often.

Where’s My Refund? You can use the tool to start checking on the status of your
return within 24 hours after we have received your e-filed return or 4 weeks for a
mailed paper return. Where’s My Refund? has a tracker that displays progress through
3 stages: 1) Return Received, 2) Refund Approved, and 3) Refund Sent.
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You will get personalized refund information based on the processing of your tax
return. The tool will provide an actual refund date as soon as the IRS processes your tax
return and approves your refund.

Those who claim the Earned Income Tax Credit, or the Additional Child Tax Credit may
experience a refund hold. By law, the IRS cannot issue these refunds before mid-February. The
IRS expects the first EITC/ACTC-related refunds to be available in taxpayers’ bank accounts or
on debit cards by the first week of March if they chose direct deposit and there are no other
issues with their tax return. Check Where’s My Refund for a personalized refund date.

Our phone and walk-in representatives can research the status of your refund if it's been 21
days or more since you filed electronically, more than 6 weeks since you mailed your paper
return, or if the Where’s My Refund? tool directs you to contact us.

Remember, the easiest way to check a tax refund is by using Where’s My Refund? on IRS.gov
and the IRS2Go app.

Faster refunds result from direct deposit

Join the taxpayers who get their refunds faster by using e-file and direct deposit. It's the safest,
simplest, fastest way to receive your refund. Just select it as your refund method through your
tax software and type in the account number and routing number. Or, tell your tax preparer
you want direct deposit. You can even use direct deposit if you are one of the few people still
filing by paper. Be sure to double check your entry to avoid errors.

Your refund should only be deposited directly into accounts that are in your own name; your
spouse’s name or both if it’s a joint account. No more than three electronic refunds can be
deposited into a single financial account or pre-paid debit card. Taxpayers who exceed the limit
will receive an IRS notice and a paper refund.

Whether you file electronically or on paper, direct deposit gives you access to your refund
faster than a paper check.

Target your refund by adjusting your withholding

The IRS has launched a new and improved Tax Withholding Estimator designed to help
workers target the refund they want by having the right amount of federal income tax taken
out of their pay.

The Tax Withholding Estimator, now available on IRS.gov, incorporates the changes from the
redesigned Form W-4, Employee's Withholding Certificate that employees can fill out and give
to their employers this year.
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The IRS urges everyone to see if they need to adjust their withholding by using the Tax
Withholding Estimator to perform a Paycheck Checkup. If an adjustment is needed, the Tax
Withholding Estimator gives specific recommendations on how to fill out their employer's
online Form W-4 or provides the PDF form with key parts filled out.

How to get IRS forms, instructions and publications

Nine out of ten individual taxpayers use tax software or a paid professional to prepare and file
their tax returns. Those taxpayers probably won’t need IRS forms, instructions and
publications. However, not everyone has online access and there are people who simply prefer
to prepare their return on paper and mail it in.

Paper filers with online access can:
e View and download tax forms, instructions and publications at IRS.gov/forms-
instructions, or
e Order them online for delivery by mail. Allow at least 10 days for the forms to arrive.
For tax professionals ordering online, remember there is a limit of 100 each for forms
and five copies each for instructions and publications. (One copy of the corresponding
instructions is automatically included with forms orders.)

Paper filers without online access can:
e Order printed IRS materials by calling the IRS toll free at 1-800-TAX-FORM (800-829-
3676). The forms will be delivered by mail. Allow at least 10 days for the forms to
arrive.

Limited quantities of commonly used forms, instructions and publications are stocked at IRS
Taxpayer Assistance Centers. To search for the nearest IRS Assistance Center by using your zip
code, use this link.

Libraries and senior centers may have a supply of forms and instructions. And many have
computer rooms where taxpayers can get help finding what they need online and printing it
out.

Some office supply stores and other retail outlets may offer certain business-related forms for
sale.

If your office would like to have a supply of forms and instructions available, it’s best to order
them by phone at the 800 number above. Quantities are limited for online orders.

Congressional offices can also join the IRS’s Tax Forms Outlet Program. Under the program
you’ll submit an annual order for tax products in advance and they’ll be delivered to your office
in time for the filing season. More information on the program is available on the Tax Forms
Outlets page of IRS.gov.
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National Taxpayer Advocate delivers Annual Report to Congress: focuses
on Taxpayer First Act implementation, taxpayer service, and IRS funding

Acting National Taxpayer Advocate Bridget Roberts released her 2019 Annual Report to
Congress on Jan. 8, 2020. Key challenges highlighted in the report include implementation of
the Taxpayer First Act, inadequate taxpayer service, and limited funding of the agency. Roberts
also released the third edition of the National Taxpayer Advocate’s “Purple Book,” which
presents 58 legislative recommendations designed to strengthen taxpayer rights and improve
tax administration.

For more details, see IRS News Release IR-2020-03.

Get up-to-date information with redesigned IRS e-News Subscriptions

With the 2020 tax season in full swing, the IRS encouraged taxpayers, businesses, tax
professionals and others to take advantage of a variety of improved e-mail subscription
services.

The e-News Subscription Service has been redesigned and updated in recent months to make it
easier to subscribe to specific areas that people and organizations are interested in. Among
others, the IRS offers subscription services tailored to individual taxpayers, with Tax Tips
offering short, easy-to-read information to help people during tax time. The latest
developments on emerging tax scams and identity theft are available on IRS Newswire. Other
subscriptions focus on tax professionals, tax exempt and government entities as well as small
and large businesses. Currently the IRS has 20 registration-based e-News options.

Note: IRS Congressional District Liaisons will continue to share IRS tax news directly with local
congressional aides in their territory.

Brief History of IRS

The roots of IRS go back to the Civil War when President Lincoln and Congress, in 1862, created
the position of Commissioner of Internal Revenue and enacted an income tax to pay war
expenses. Check out some of these facts about IRS:

e |n 1930, the main section of the Internal Revenue building at 1111 Constitution Ave. in
Washington, D.C., was completed and occupied.

e In March 1931, elusive Chicago gangster Al Capone was indicted for income tax evasion.
The division in charge of the investigation was the Intelligence Unit, the precursor to
today’s IRS Criminal Investigation.

e In 1948, the agency took the first step in using modern data processing equipment when it
introduced punch card equipment to process notices.
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e An Internal Revenue Manual system was established in 1952 in a revisable, loose-leaf style
to provide a single, authoritative compilation of the policies and procedures affecting IRS
work. Now, the IRM is online and searchable.

e In 1952, the agency officially changed the name from Bureau of Internal Revenue to
Internal Revenue Service.

e In 1958, the title “collection officer” was changed to “revenue officer”. Currently, the IRS
employs more than 5,000 revenue officers.

e In 1965, the IRS instituted the first toll-free telephone site.

e |n 1968, the IRS introduced Form 1040X, Amended U.S. Individual Income Tax Return to
allow taxpayers to file an amended return.

e In 1972, the IRS began to provide tax information in Spanish.

e |n 1977, the IRS created a special Problem Resolution Program aimed at helping taxpayers
resolve their concerns and to bring attention to persistent taxpayer problems and
complaints not resolved through normal channels. Today, this program is known as
Taxpayer Advocate Service.

e Shirley D. Peterson became the first female commissioner of the Internal Revenue Service
on Feb. 3, 1992.

Read more about the History of IRS at - https://www.irs.gov/irs-history-timeline

IRS helps workers, businesses with new Gig Economy Tax Center

The new Gig Economy Tax Center on IRS.gov helps people in this growing area meet their tax
obligations through more streamlined information.

Reminders

e Farmers and Fisherman Tax Tip

e How to Report Gambling Income

e “Internal Revenue Service Progress Update/Fiscal Year 2019 — Putting Taxpayers First”,
provides an overview of operations across taxpayer service, compliance, support areas and
implementation of new tax laws including the Tax Cuts and Jobs Act and the Taxpayer First
Act.

e IRS has a new tax form designed especially for seniors. See the new Form 1040-SR

e How to pay your taxes

e IRS issues standard mileage rates for 2020

e IRS continues enforcement efforts in conservation easement cases following latest Tax
Court decision

If you have feedback on IRS reorganization or other components of the Taxpayer First Act of

2019, please share written information with your regular IRS contact, or send it to
TFAO@irs.gov and it will be shared with the TFA office.
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Help on IRS.gov

Filing — Payments — Refunds — Credits & Deductions — Forms & Instructions — Tax Questions
IRS in other languages

Spanish - Chinese - Korean - Russian - Vietnamese - ASL (YouTube)

IRS on social media

YouTube — Twitter — Instagram - Facebook

The IRS Congressional Update is a monthly newsletter, prepared by IRS Legislative Affairs. For
information on resolving taxpayer account issues, visit Taxpayer Advocate Service.

Publication 5084 (Rev. 2-2020) Catalog Number 62903M Department of the Treasury Internal Revenue Service www.irs.gov



https://www.irs.gov/filing

https://www.irs.gov/filing

https://www.irs.gov/payments

https://www.irs.gov/payments

https://www.irs.gov/refunds

https://www.irs.gov/refunds

https://www.irs.gov/credits-deductions-for-individuals

https://www.irs.gov/credits-deductions-for-individuals

https://www.irs.gov/forms-instructions

https://www.irs.gov/forms-instructions

https://www.irs.gov/help/ita

https://www.irs.gov/help/ita

https://www.irs.gov/es/spanish

https://www.irs.gov/es/spanish

https://www.irs.gov/zh-hant/chinese

https://www.irs.gov/zh-hant/chinese

https://www.irs.gov/ko/korean

https://www.irs.gov/ko/korean

https://www.irs.gov/ru/russian

https://www.irs.gov/ru/russian

https://www.irs.gov/vi/vietnamese

https://www.irs.gov/vi/vietnamese

https://www.youtube.com/user/IRSvideosASL/videos?disable_polymer=1

https://www.youtube.com/user/IRSvideosASL/videos?disable_polymer=1

https://www.youtube.com/user/irsvideos

https://www.youtube.com/user/irsvideos

https://twitter.com/IRSnews

https://twitter.com/IRSnews

https://www.instagram.com/irsnews/

https://www.instagram.com/irsnews/

https://www.facebook.com/IRS

https://www.facebook.com/IRS

https://www.irs.gov/newsroom/irs2goapp

https://www.irs.gov/newsroom/irs2goapp

https://www.irs.gov/advocate

https://www.irs.gov/advocate

http://www.irs.gov/

http://www.irs.gov/








Congressmnal i Update

Increased visits to high-income taxpayers who haven’t filed

As part of a larger effort to ensure compliance and fairness, the IRS is stepping up efforts to
visit high-income taxpayers who in prior years have failed to timely file one or more of their tax
returns.

Everyone should file their 2019 tax return by the April 15 filing deadline regardless of whether
they can pay in full. Six-month filing extensions are also available, although that does not
extend the April deadline for paying any taxes owed.

Taxpayers who exercise their best efforts in filing their tax returns and paying their taxes
deserve to know that the IRS is aggressively pursuing others who have failed to satisfy their
filing and payment obligations.

For more information, see IRS news release IR-2020-34.

e-Filing applications for tax exempt status

To help charities apply for Section 501(c)(3) tax-exempt status, the IRS has revised Form 1023,
Application for Recognition of Exemption Under Section 501(c)(3) of the Internal Revenue Code,
and its instructions. The revision allows for electronic filing of Form 1023 for the first time.

As of Jan. 31, 2020, applications for recognition of exemption on Form 1023 must be submitted
electronically online at Pay.gov. The IRS is providing a 90-day grace period during which it will
continue to accept paper versions of Form 1023 (Rev. 12-2017).

The required user fee for Form 1023 will remain $600 for 2020. Applicants must pay the fee
through Pay.gov when submitting the form. Payment can be made directly from a bank
account or by credit or debit card.

Additional information on how organizations apply for IRS recognition of tax-exempt status is
available on our website at:

e Applying for Tax-Exempt Status

e Form 1023 Electronic Filing Overview presentation

e Applying for 501(c)(3) Status course
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SECURE Act makes RMD rule changes for IRAs

The Setting Every Community Up for Retirement Enhancement Act of 2019 (SECURE Act)
became law on Dec. 20, 2019 and included a change to the required minimum distribution
(RMD) age rule. However, the change is not retroactive. That means any taxpayer who turned
70% in 2019 must still take their first RMD by April 1, 2020. For 2020 and subsequent years, the
required minimum distribution must be taken by Dec. 31.

Going forward, taxpayers will not be required to begin taking RMDs until they reach age 72.
The first-year grace period still applies; they have until April 1 of the following year to take their
first RMD but must do so by Dec. 31 in subsequent years.

More information on RMDs and how to calculate them is available on IRS.gov at:
e Retirement Plan and IRA Required Minimum Distributions FAQs
e Retirement Topics — Required Minimum Distributions (RMDs)

Employers hiring in 2020: Don’t forget the Work Opportunity Tax Credit

Congress recently approved and the president signed into law the Taxpayer Certainty and
Disaster Tax Relief Act of 2019. It renews several tax provisions, including the Work
Opportunity Tax Credit (WOTC).

The WOTC is a Federal tax credit available to employers for hiring individuals from certain
targeted groups who have consistently faced significant barriers to employment.

The WOTC allows eligible employers to claim the credit for all targeted group employee
categories if the individual began or begins work for the employer after Dec. 31, 2014 and
before Jan. 1, 2021.

For more information on the WOTC, employers may visit Work Opportunity Tax Credit on
IRS.gov. The information is available in three languages.

Starting this year, a new 1099 form is in use:
1099-NEC (Nonemployee Compensation)

The 2015 PATH Act, P.L. 114-113, Div. Q, sec. 201, accelerated the due date for filing Forms
1099 that include nonemployee compensation (NEC) to Jan. 31, and the automatic 30-day
extension for forms that include NEC was eliminated.

To help facilitate implementation of the PATH Act, starting with payments made in 2020, Form
1099-NEC replaces 1099-MISC for all payments to independent contractors, including regular
payments for services and the value of certain fringe benefits. All payments to those
designated as nonemployees are to be reported on this form, including payments to
nonemployee directors and legal services provided by outside counsel.
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Businesses and individuals who handle 1099 reporting in-house should start updating their
systems. Businesses and individuals who outsource 1099 reporting should contact their vendor
(tax professional) to confirm that the vendor has or soon will have updated systems.

The new 2020 form 1099-NEC and its instructions are available on IRS.gov at
e Form 1099-NEC
e Instructions for Forms 1099-MISC and 1099-NEC (2020)

See About Form 1099-NEC, Nonemployee Compensation. To order the new Form 1099-NEC,
visit Online Ordering for Information Returns and Employer Returns.

Prior to the PATH Act, all Forms 1099-MISC, including those reporting nonemployee
compensation, were due to taxpayers by Jan. 31 of the following year. The same forms were
due to the IRS by Feb. 29 and an automatic 30-day extension of time to file forms 1099 with IRS
was available.

This created a two-month window during which returns claiming refunds dependent on income
and/or refundable tax credits could be filed and paid before the IRS had information to confirm
that those returns were accurate and legitimate.

Among other things, the PATH Act closes that two-month window. It requires income reporting
to occur earlier and refunds dependent in whole or in part on refundable credits to be paid
later. In short, it allows more time for the IRS to confirm taxpayers’ eligibility for refundable
credits and protect taxpayers against refund fraud.

Tuition and fees deduction extended

The tuition and fees deduction has been extended for qualified tuition and fees paid in
calendar years 2018, 2019 and 2020. Don’t claim the deduction for expenses paid after 2020
unless the credit is extended again. Use Form 8917 (Rev. January 2020) and these instructions
for years after 2017.

IRS seeks volunteers for Taxpayer Advocacy Panel through March 30

The IRS is seeking civic-minded volunteers to serve on the Taxpayer Advocacy Panel (TAP), a
federal advisory committee that listens to taxpayers, identifies major taxpayer concerns, and
makes recommendations for improving IRS service and customer satisfaction.

Established under the authority of the Department of the Treasury, the TAP generally is
composed of representatives from all 50 states, the District of Columbia, and Puerto Rico. The
TAP offers its members a unique opportunity to participate in the improvement of both the
U.S. tax administration system and the organization of the IRS. TAP members serve as listening
posts in their communities and make recommendations to the IRS to improve the taxpayer
experience.
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To learn more about the TAP, view the following video at https://youtu.be/E_nREUZPmo4.
Applications will be accepted through March 30, 2020. For additional information, visit
www.improveirs.org and select the “Join TAP” tab. Those interested can also contact the TAP
staff at taxpayeradvocacypanel@irs.gov.

National Taxpayer Advocate appointment

The U.S. Treasury Department and IRS announced the appointment of Erin M. Collins to serve
as the National Taxpayer Advocate (NTA).

Ms. Collins’ extensive background in the tax community includes twenty years as a Managing
Director of KPMG’s Tax Controversy Services practice for the Western Area. Prior to that, she
was an attorney in the Office of Chief Counsel for the IRS for 15 years. Throughout her career,
she represented individuals, partnerships and corporate taxpayers on technical and procedural
tax matters, and has also provided pro bono services to taxpayers to resolve disputes with the
IRS.

The NTA is the “voice” of the taxpayer and serves as a senior advisor to the Commissioner on
issues affecting the United States’ 153 million individual and 11 million business taxpayers. The
office of the NTA is charged with helping to improve the focus of the IRS to emphasize helping
taxpayers comply with their legal responsibilities. The office also assists taxpayers, individually
and collectively, in resolving issues with the IRS and in proposing changes to the administrative
practices of the IRS. The NTA reports directly to the Commissioner and also reports to
Congress on areas of the tax law that impose significant burdens on taxpayers or the IRS,
including recommending potential legislative changes. Importantly, the NTA is a member of
the team charged with helping to modernize the IRS and contributing to its strategic
management.

For more details, see Treasury’s Press Release.

IRS special agent Gary Alford receives prestigious Treasury Secretary's
Honor Award

On Feb. 4, 2020, Treasury Secretary Steven Mnuchin presented the Secretary's Honor Award to
special agent Gary Alford. Gary played a central role in identifying the creator and operator of
the Silk Road, a digital black market for illegal narcotics. The Silk Road investigation was, and is,
a precedent-setting case and is held up as a model cyber money-laundering investigation in law
enforcement and academic circles.

The award from Secretary Mnuchin is further recognition of Gary’s efforts on this case. Gary
also received accolades from the DOJ and our fellow law enforcement partners. The case was
featured in news media, various books, tv shows and even a movie. The investigation and Gary
are also featured at the National Law Enforcement Museum in Washington, DC.
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Reminders

e What to do if you didn’t get your W-2 or Form 1099-R

e Get fast answers to refund questions using the "Where's My Refund?" tool on IRS.gov
¢ IRS launches Identity Theft Central

e Extension of Time to File Your Tax Return

e Should I file an Amended Return?

e Filing Season Stats

‘HelponIRS.gov
Filing — Payments — Refunds — Credits & Deductions — Forms & Instructions — Tax Questions
IRS in other languages
Spanish - Chinese - Korean - Russian - Vietnamese - ASL (YouTube)
IRS on social media

YouTube - Twitter — Instagram - Facebook

The IRS Congressional Update is a monthly newsletter, prepared by IRS Legislative Affairs. For
information on resolving taxpayer account issues, visit Taxpayer Advocate Service.
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Congressional sz Update

News for members of Congress and their staffs ...... April 2020

Filing season extended: Returns and payments due July 15

The federal income tax filing due date is automatically extended from April 15, 2020, to July 15,
2020.

Taxpayers can also defer federal income tax payments due on April 15, 2020, to July 15, 2020,
without penalties and interest, regardless of the amount owed. This deferment applies to all
taxpayers, including individuals, trusts and estates, corporations and other non-corporate tax
filers as well as those who pay self-employment tax.

Taxpayers do not need to file any additional forms or call the IRS to qualify for this automatic
federal tax filing and payment relief. Individual taxpayers who need additional time to file
beyond the July 15 deadline, can request a filing extension by filing Form 4868 through their tax
professional, tax software or using the Free File link on IRS.gov. Businesses who need additional
time must file Form 7004.

For details, see:
¢ IRS news release IR-2020-58
e Filing and Payment Deadlines Questions and Answers

Note: State filing and payment deadlines may not be affected by this change to the Federal
deadline. The IRS urges taxpayers to check with their state tax agencies for details about due
dates. More information is available at TaxAdmin.org.

Stimulus payment checks

The IRS does not have any information yet on the pending legislation involving stimulus checks.
For the latest news, we urge people to check https://www.irs.gov/coronavirus. Taxpayers
should not call the IRS; all information will be posted on IRS.gov as soon as it’s available. And
contrary to some media reports, there’s no special “sign up” page on IRS.gov to receive the
stimulus checks. For taxpayers who haven’t submitted 2019 tax returns yet, the IRS encourages
those people to include direct deposit information when they file.

IRS District Liaisons will share details with congressional staff as soon as any become available.
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New payroll tax credit for small and midsize businesses

Small and midsize employers can begin taking advantage of two new refundable payroll tax
credits, designed to promptly and fully reimburse them, dollar-for-dollar, for the cost of
providing Coronavirus-related leave to their employees.

Key takeaways:

Paid Sick Leave for Workers. For COVID-19 related reasons, employees receive up to 80 hours
of paid sick leave and expanded paid child care leave for employees when their children’s
schools are closed or child care providers are unavailable.

Complete Coverage. Employers receive 100% reimbursement for paid leave pursuant to the
Act.

e Health insurance costs are also included in the credit.

e Employers face no payroll tax liability.

e Self-employed individuals receive an equivalent credit.

Fast Funds. Reimbursement will be quick and easy to obtain.
e Animmediate dollar-for-dollar tax offset against payroll taxes will be provided
e  Where a refund is owed, the IRS will send the refund as quickly as possible.

Small Business Protection. Employers with fewer than 50 employees are eligible for an
exemption from the requirements to provide leave to care for a child whose school is closed, or
child care is unavailable in cases where the viability of the business is threatened.

Easing Compliance. Requirements subject to 30-day non-enforcement period for good faith
compliance efforts.

To take immediate advantage of the paid leave credits, businesses can retain and access funds
that they would otherwise pay to the IRS in payroll taxes. If those amounts are not sufficient to
cover the cost of paid leave, employers can seek an expedited advance from the IRS by
submitting a streamlined claim form that will be released next week.

See IRS news release IR-2020-57 for more details.

Suspension of face-to-face service interactions

For public and employee safety, the IRS has temporarily closed all Taxpayer Assistance Centers
and discontinued face-to-face service throughout the country until further notice. The IRS is
continuing to process tax returns, issue refunds and help taxpayers to the greatest extent
possible.

Walk-in services with the Taxpayer Advocate Service have also ended, though phone
operations continue.
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CONSTITUENT CASEWORK - SPECIAL NOTE: TAS will be accepting materials from congressional
offices by email, including privacy releases taxpayers execute that allow TAS to discuss cases
with you and your staff. Please be aware that the rules barring TAS from sending outbound
emails with taxpayer information continue to apply, so TAS will not be able to engage in a
dialogue by email.

People First Initiative; COVID-19 effort temporarily adjusts, suspends key

compliance program

To help people facing the challenges of COVID-19 issues, the IRS announced a sweeping series
of steps, providing relief on a variety of issues ranging from easing payment guidelines to
postponing compliance actions.

More specifics about the implementation of these provisions will be shared soon. Highlights of
the key actions in the IRS People First Initiative include:

Existing Installment Agreements — For taxpayers under an existing Installment Agreement,
payments due between April 1 and July 15, 2020 are suspended.

Offers in Compromise (OIC) — The IRS is taking several steps to assist taxpayers in various
stages of the OIC process:

e Pending OIC applications — The IRS will allow taxpayers until July 15 to provide
requested additional information to support a pending OIC. In addition, the IRS will not
close any pending OIC request before July 15, 2020, without the taxpayer's consent.

e OIC Payments — Taxpayers have the option of suspending all payments on accepted
OICs until July 15, 2020.

e Delinquent Return Filings — The IRS will not default an OIC for those taxpayers who are
delinquent in filing their tax return for tax year 2018. However, taxpayers should file
any delinquent 2018 return (and their 2019 return) on or before July 15, 2020.

Field Collection activities - Liens and levies (including any seizures of a personal residence)
initiated by field revenue officers will be suspended during this period.

Automated Liens and Levies — New automatic, systemic liens and levies will be suspended
during this period.

Private Debt Collection — New delinquent accounts will not be forwarded by the IRS to private
collection agencies to work during this period.

Field, Office and Correspondence Audits — During this period, the IRS will generally not start
new field, office and correspondence examinations. We will continue to work refund claims
where possible, without in-person contact.

Earned Income Tax Credit and wage verification reviews — Taxpayers have until July 15, 2020,
to respond to the IRS to verify that they qualify for the Earned Income Tax Credit or to verify
their income.





Independent Office of Appeals — Appeals employees will continue to work their cases.
Although Appeals is not currently holding in-person conferences with taxpayers, conferences
may be held over the telephone or by videoconference.

More details are available in IRS news release IR-2020-59.

IRS operations during COVID-19: Mission-critical functions continue

To protect employees and taxpayers, the IRS has scaled back operations to focus on mission-
critical activities. Many IRS offices in areas hardest hit by COVID-19 are closed or have reduced
operations. Telework-eligible employees across the IRS continue to work during this period.

The following is an overview of various operations of interest to taxpayers and tax
professionals:

In-person assistance — As noted in the article above, the IRS has temporarily suspended almost
all face-to-face contacts with taxpayers. All Taxpayer Assistance Centers (TACs) are closed and
face-to-face service discontinued throughout the country until further notice. For taxpayers
with TAC appointments, every effort to resolve the taxpayer's assistance needs by phone will
be made.

Automated applications — IRS.gov and many automated applications remain available,
including such things as Where's My Refund, the IRS2Go phone app and online payments and
online payment agreements.

Telephones —Limited live telephone customer service assistance is currently available, but local
office closings, limited call site staff and high demand means that there is extremely high call
volume. Wait times will be lengthy. The IRS strongly urges people to use IRS.gov for
information.

Practitioner Priority Service (PPS) —Practitioners are reminded that, depending on staffing
levels going forward, there may be more significant wait times for the PPS. The IRS will
continue to monitor this as situations develop.

Taxpayer appointments —During this period, all face-to-face appointments at an IRS Taxpayer
Assistance Center are cancelled. Taxpayers do not need to call to cancel their appointments.

Taxpayer correspondence —While able to receive mail, the IRS will be responding to paper
correspondence only to a very limited degree during this period. Taxpayers who mail
correspondence to the IRS during this period should expect to wait longer than usual for a
response. Even after normal operations resume as it will take the IRS time to work through any
correspondence backlog.
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Compliance activity —See the article above, on the People First Initiative. Details are available
in IRS news release IR-2020-59.

Statute of limitations issues —The IRS will continue working cases where a statute of limitation
is pending. In some of these situations, the IRS will work with the taxpayer or their
representative to obtain an extension of the statute.

Office of Chief Counsel —The Office of Chief Counsel continues to work to resolve cases in
litigation, including those on calendars in various cities through July 3, 2020, that were recently
cancelled by the U.S. Tax Court. Counsel continues to work on cases in litigation generally and
to support and advise the IRS operating divisions on their enforcement and examination
activities. Although Counsel is not meeting with taxpayers or their representatives in face-to-
face meetings, or taking depositions, taxpayers should know that our attorneys are available to
discuss their cases by telephone.

Independent Office of Appeals —At this time, Appeals employees will continue to work their
cases. Although Appeals is not currently holding in-person conferences with taxpayers,
conferences may be held over the telephone or by videoconference. To the extent they can,
taxpayers are encouraged to promptly respond to any outstanding requests for information for
all cases in the Independent Office of Appeals.

Taxpayer Advocate Service —Currently, TAS remains open to receive phone calls at the local
phone numbers but has suspended walk-in services in their offices and their toll-free
centralized number is unavailable until further notice. Please visit taxpayeradvocate.irs.gov to
locate your local office phone number.

Tax-exempt Sector Determinations, Rulings and Closing Agreements —The IRS continues to
process applications for recognition of tax exemption for exempt organizations, rulings and
determinations for employees plans and closing agreements for municipal issuers.

Unemployment compensation

The tax treatment of unemployment benefits taxpayers receive depends on the type of
program paying the benefits. Unemployment compensation includes amounts received under
the laws of the United States or of a state, such as:

e State unemployment insurance benefits

e Benefits paid to you by a state or the District of Columbia from the Federal
Unemployment Trust Fund

e Railroad unemployment compensation benefits

e Disability benefits paid as a substitute for unemployment compensation
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e Trade readjustment allowances under the Trade Act of 1974

e Unemployment assistance under the Disaster Relief and Emergency Assistance Act of
1974, and

e Unemployment assistance under the Airline Deregulation Act of 1978 Program

Taxpayers who receive unemployment compensation must include it in gross income. To
determine if their unemployment is taxable, taxpayers can visit Are Payments | Receive for
Being Unemployed Taxable?

In some cases, taxpayers may be required to make quarterly estimated tax payments.
However, they can choose to have federal income tax withheld. For more information, refer to
Form W-4V, Voluntary Withholding Request (PDF).

Taxpayers should receive a Form 1099-G, Certain Government Payments (PDF) showing the
amount of unemployment compensation received and any federal income tax withheld.

For more information on unemployment, see Unemployment Benefits in Publication 525.

Payment Options

Individual taxpayers can explore all their payment options at IRS.gov/payments or by calling
the IRS at 800-829-1040.

The most commonly used payment options are:
e Electronic Funds Withdrawal (during e-filing)
e IRS Direct Pay With Bank Account (free, secure and payment confirmation is provided)
e By Debit or Credit Card (payment processors charge a fee for this service)
e By Check or Money Order (through the mail)
e (Cash (at a retail partner)

Those who can’t pay in full can find out if they qualify for offer in compromise, a way to settle
their tax debt for less than the full amount owed.

Those who can’t pay in the short term can request that IRS temporarily delay collection until
their financial situation improves.

Getting Tax Transcripts

Taxpayers often need tax and financial records the IRS can provide. Such records include a:
e Return Transcript, which includes most of the line items of a tax return as filed with the
IRS.
e Account Transcript, which contains information on the financial status of the account,
such as payments made on the account, penalty assessments, and adjustments made
by the taxpayer or the IRS after the return was filed.



https://www.irs.gov/help/ita/are-payments-i-receive-for-being-unemployed-taxable

https://www.irs.gov/help/ita/are-payments-i-receive-for-being-unemployed-taxable

https://www.irs.gov/help/ita/are-payments-i-receive-for-being-unemployed-taxable

https://www.irs.gov/help/ita/are-payments-i-receive-for-being-unemployed-taxable

https://www.irs.gov/help/ita/am-i-required-to-make-estimated-tax-payments

https://www.irs.gov/help/ita/am-i-required-to-make-estimated-tax-payments

https://www.irs.gov/pub/irs-pdf/fw4v.pdf

https://www.irs.gov/pub/irs-pdf/fw4v.pdf

https://www.irs.gov/pub/irs-pdf/f1099g.pdf

https://www.irs.gov/pub/irs-pdf/f1099g.pdf

https://www.irs.gov/publications/p525

https://www.irs.gov/publications/p525

https://www.irs.gov/payments

https://www.irs.gov/payments

https://www.irs.gov/payments/pay-taxes-by-electronic-funds-withdrawal

https://www.irs.gov/payments/pay-taxes-by-electronic-funds-withdrawal

https://www.irs.gov/payments/direct-pay

https://www.irs.gov/payments/direct-pay

https://www.irs.gov/payments/pay-your-taxes-by-debit-or-credit-card

https://www.irs.gov/payments/pay-your-taxes-by-debit-or-credit-card

https://www.irs.gov/payments/pay-by-check-or-money-order

https://www.irs.gov/payments/pay-by-check-or-money-order

https://www.irs.gov/payments/pay-with-cash-at-a-retail-partner

https://www.irs.gov/payments/pay-with-cash-at-a-retail-partner

https://www.irs.gov/payments/offer-in-compromise

https://www.irs.gov/payments/offer-in-compromise

https://www.irs.gov/businesses/small-businesses-self-employed/temporarily-delay-the-collection-process

https://www.irs.gov/businesses/small-businesses-self-employed/temporarily-delay-the-collection-process



e Record of Account, which provides the most detailed information as it is a combination
of the Return Transcript and the Account Transcript.

e Form W-2, Form 1099 series, Form 1098 series, or Form 5498 series transcript, the IRS
may be able to provide this transcript information for up to ten years.

e Verification of Non-filing, which is proof from the IRS that a taxpayer did not file a
return for the year — current year requests are only available after June 15th, or a

e Photocopy of an original return.

Using Get Transcript, taxpayers can view, print or download transcripts online or have them
delivered by mail. In addition to the online tool, taxpayers can get transcripts by mail using
Form 4506-T.

To protect against ID theft, mail deliveries of transcripts will be sent to the taxpayer’s current
address of record with IRS. Taxpayers who have moved since filing their last tax return need to
submit IRS Form 8822, Change of Address, to receive a transcript by mail.

Taxpayers who request that tax transcripts be delivered to third parties, or who authorize third
parties to request tax transcripts on their behalf, should know that a new transcript format is in
place to better protect their information from identity theft. This new transcript partially masks
the personally identifiable information of everyone listed on the tax return. All financial entries
will remain fully visible to assist with tax preparation, tax representation and income
verification.

Daily during the tax filing season and periodically throughout the rest of the year the IRS
delivers concise, plain language tips to help America’s taxpayers meet their tax responsibilities
and avoid pitfalls like frauds and scams.

You can expect to see tips on topics like:
e Here’s how taxpayers can file an extension for more time to file their federal taxes
e |D theft: Here’s what to look for and what to do when it happens
e Taxpayers who can’t pay their taxes should still file on time
e Free tax help available in-person and online
o Here’s what people should know about taking early withdrawals from retirement
plans
e Things taxpayers should know about claiming dependents
e With the filing deadline close, here’s why taxpayers should e-file
e Online tool lets taxpayers check the status of their refund

Local IRS District Liaisons will share many of these tips with their contacts in your district
offices. You can subscribe to IRS Tax Tips and easily share them with constituents via social
media. To subscribe:

1. Click here

2. Enter and submit your email address

3. Check the box for Tax Tips
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4. Uncheck any boxes for subscriptions you don’t want
5. And submit

You’ll begin getting Tax Tips and anything else you subscribe to immediately. Use the “Share”
button to disseminate the tips as you see fit. You can unsubscribe at any time.

More content you can share — Outreach Connection

If you need to share information about taxes with your staff, constituents, colleagues, local
officials or agencies, we have content you can include in your:

e Website

e e-Newsletter

e Twitter, Instagram or other social media

We add more items to this page every month. Subscribe now to get email alerts.

Low Income Taxpayer Clinic Program Report and 2020 Clinic Listings

The Low Income Taxpayer Clinic (LITC) Program Office has issued its annual program report.
The report describes how LITCs provide representation, education, and advocacy for taxpayers
who are low income or speak English as a second language (ESL).

In addition, Publication 4134 has been updated for 2020. It lists the names and contact
information of LITC grant recipients so taxpayers can get in touch with them. It also identifies
the languages each LITC serves in addition to English.

An IRS press release was recently issued announcing the LITC grant recipients for 2020 and the
amount of funding awarded to each LITC entity.

Two foreign nationals indicted in cryptocurrency laundering scheme
linked to North Korea

On March 2, 2020 Tian Yinyin and Li Jiadong were charged with laundering more than

$100 million in stolen cryptocurrency from a 2018 cyberattack linked to North Korea’s illicit
nuclear missile and weapons development program. The charges are linked to an estimated
$250 million in stolen funds.

“North Korea continues to attack the growing worldwide ecosystem of virtual currency as a
means to bypass the sanctions imposed on it by the United States and the United Nations
Security Council. IRS-Cl is committed to combatting the means and methods used by foreign
and domestic adversaries to finance operations and activities that pose a threat to U.S. national
security,” said IRS-CI Chief Don Fort.
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“We will continue to push our agency to the forefront of complex cyber investigations and
work collaboratively with our law enforcement partners to ensure these nefarious criminals are
stopped and that the integrity of the United States financial system is preserved.”

More information is available here.

Reminders

e Coronavirus Tax Relief

e The "What Ifs" for Struggling Taxpayers

e Tax Time Guide: Guard personal, financial and tax information year-round
e |RS warns of scams related to natural disasters

e  Where's My Refund?

Help on IRS.gov

Filing — Payments — Refunds — Credits & Deductions — Forms & Instructions — Tax Questions
IRS in other languages

Spanish - Chinese - Korean - Russian - Vietnamese - ASL (YouTube)

IRS on social media

YouTube — Twitter — Instagram - Facebook

The IRS Congressional Update is a monthly newsletter, prepared by IRS Legislative Affairs. For
information on resolving taxpayer account issues, visit Taxpayer Advocate Service.
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Low-income people are eligible to get an Economic Impact Payment

Low-income individuals are eligible to receive an Economic Impact Payment. Those who do not
have a regular filing requirement can use the free, online tool Non-Filers: Enter Payment Info to
quickly and easily register to receive their payment. There is also a Spanish language version of the
tool available.

The Non-Filers tool is for married couples with incomes below $24,400 or single people with
income below $12,200. This includes couples and individuals who are homeless. Usually, married
couples qualify to receive $2,400 while single people qualify to get $1,200. People with
dependents under 17 can get up to an additional $500 for each child.

Even if a person doesn't work, they can still qualify for an Economic Impact Payment. However, if
they were claimed as a dependent by someone else, they are not eligible.

If a person is not required to file a federal income tax return, they generally qualify for an
Economic Impact Payment. Since the IRS does not know who these people are, the only way they
can get the Economic Impact Payment is to register with the IRS.

For those who don't normally file a tax return, the process is simple and only takes a few minutes.
First, visit IRS.gov and look for Non-Filers: Enter Payment Info Here. Then provide basic
information including Social Security Number, name, address, and dependents.

The IRS will use this information to confirm eligibility and send the Economic Impact Payment. No
tax will be due as a result of receiving the payment. Entering bank or financial account information
will allow the IRS to quickly deposit the payment directly in a savings or checking account.
Otherwise, the payment will be mailed. Information entered on this site is secure.

Who should not use the tool?

Anyone who already filed either a 2018 or 2019 return does not qualify to use this tool. Similarly,
anyone who needs to file either a 2018 or 2019 return should not use this tool, but instead they
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should file their tax returns. This includes anyone who files a return to claim various tax benefits,
such as the Earned Income Tax Credit for low-and moderate-income workers and working families.

IRS now offering special materials to share involving Economic Impact
Payments

To help reach people who don't normally file a tax return, the Internal Revenue Service has
embarked on a sweeping outreach effort to share information related to Economic Impact
Payments. The materials include a new toolkit in Spanish and a variety of other print and visual
items. The IRS encourages sharing this information with your constituents. You can also share
these graphics and images in your newsletters and webpages. For more information, see
www.IRS.gov/EIPpartners.

Telephone assistance for Economic Impact Payments

The IRS has started to add 3,500 telephone representatives to answer some of the most common
guestions about Economic Impact Payments.

Check this first — The IRS regularly posts new and updated answers to the most
frequently asked questions about Economic Impact Payments and the Get My Payment
tool. Those who wish to know the status of their Economic Impact Payment are reminded
to check Get Mly Payment regularly; the information is frequently updated as the IRS
continues to process the remaining payments for delivery.

Assistance is now available for most EIP questions by calling 800-919-9835. Those who need
additional assistance at the conclusion of the automated message will have the option of talking
to a telephone representative. Due to high call volumes, live phone assistors may not initially be
available to many callers; we will continue to increase available phone assistors as we monitor
demand. We appreciate everyone’s patience and understanding during these difficult times.

People First Initiative — Providing relief to taxpayers

On March 25, 2020, the IRS announced The People First Initiative to provide compliance relief to
taxpayers experiencing COVID-19 related hardships.

This relief includes issues ranging from postponing certain payments related to Installment
Agreements and Offers in Compromise to collection activities and limiting certain enforcement
actions.

The People’s First Initiative webpage includes Frequently Asked Questions: People First Initiative
Frequently Asked Questions (FAQs)
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Unemployment compensation is taxable

IRS recognizes that the loss of a job may create new tax issues. The IRS provides the following
information about the tax consequences.

e Severance pay and unemployment compensation are taxable.
e Payments for any accumulated vacation or sick time are also taxable.

Workers may be required to make quarterly estimated tax payments. However, they can choose
to have federal income tax withheld.

For more information, refer to Form W-4V, Voluntary Withholding Request (PDF) or see IRS
Publication 4128, Tax Impact of Job Loss.

Taxpayers have until July 15 to file and pay their taxes

The federal income tax filing deadline has been extended to July 15. Taxpayers also have until July
15 to make any federal income tax payments that were originally due on April 15, without
penalties and interest, regardless of the amount they owe. This extension applies to all taxpayers.
There's no need to file any additional forms to qualify for the extended deadline.

Taxpayers can still use Free File. Free File is available online and can be done from home.

Taxpayers who owe, should file by the due date, and pay as soon as possible. They can schedule
their payment electronically online, by phone or using their mobile device and the IRS2Go app.
It's always good to pay as much as possible to minimize interest and penalties. The IRS offers a
variety of electronic payment options to help taxpayers schedule electronic payments.

First and second quarter estimated tax payments normally due April 15 and June 15 are
postponed to July 15, along with most other federal income tax deadlines.

IRS accepting applications for 2021 Low Income Taxpayer Clinic grants

The IRS is now accepting applications for 2021 Low Income Taxpayer Clinic grants. The application
period will run through June 16, 2020. The mission of LITCs is to ensure the fairness and integrity
of the tax system for taxpayers who are low-income or speak English as a second language by:

e Providing pro bono representation on their behalf in tax disputes with the IRS;
e Educating them about their rights and responsibilities as taxpayers; and
e Identifying and advocating for issues that impact these taxpayers.
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The IRS welcomes all applications and will ensure that each application receives full consideration.

An important program goal is to ensure that each state (plus the District of Columbia and Puerto
Rico) has at least one clinic. Thus, in awarding LITC grants for calendar year 2021, the IRS will
highly consider clinics in the following underserved areas:

e The states of Hawaii, Montana, Nevada, North Dakota, West Virginia and Wyoming, and
the territory of Puerto Rico.

e The counties of mid-Florida and its eastern coast, central Arizona, northeast Pennsylvania,
and southeast New York.

A complete list of underserved counties, complete program requirements and instructions on how
to apply can be found in Publication 3319, Low Income Taxpayer Clinics (LITC) Grant Application
Package and Guidelines on IRS.gov.

Reminders
e New Employer Tax Credits

e Coronavirus (COVID-19): Small Business Guidance & Loan Resources

e Increased flexibility in section 125 cafeteria plans, including FSAs, Dependent Care, and High
Deductible Health Plan.

e New rules about IRA & retirement plan distribution options and rollovers

e What people really want to know about Economic Impact Payments

e Visit the Economic Impact Payment and the Get My Payment tool pages for a complete list
of FAQs on IRS.gov which are updated regularly.

e Low-income people are eligible to get an Economic Impact Payment

e Economic Impact Payments being sent by prepaid debit cards, arrive in plain envelope;
IRS.gov answers frequently asked questions

e YouTube video Avoiding Economic Impact Payment Scams

e Treasury Inspector General for Tax Administration (TIGTA) Urges Taxpayers To Stay Alert
And Safeguard Their Economic Impact Payment

e What the U.S. Government is Doing: A catalog of all U.S. government activities related to

coronavirus. Available in both English and Spanish

Help on IRS.gov

Filing — Payments — Refunds — Credits & Deductions — Forms & Instructions — Tax Questions
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IRS in other languages
Spanish - Chinese - Korean - Russian - Vietnamese - ASL (YouTube)
IRS on social media

YouTube — Twitter — Instagram - Facebook

The IRS Congressional Update is a monthly newsletter, prepared by IRS Legislative Affairs. For
information on resolving taxpayer account issues, visit Taxpayer Advocate Service.
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Can't pay a tax bill?

Everyone should have filed their 2019 tax return by the July 15 tax filing deadline
regardless of whether they were able to pay in full. Taxpayers who owe and can't pay
all taxes due have options including:

e Online Payment Agreement — Most individual taxpayers and many business
taxpayers may qualify to use Online Payment Agreement to set up a payment
plan. Taxpayers can setup a payment plan in a matter of minutes. Setup fees
may apply for some types of plans.

e Delaying Collection — If the IRS determines a taxpayer is unable to pay, it may
delay collection until the taxpayer’s financial condition improves. In light of
COVID-19, the IRS postponed many compliance efforts until July 15 or later
under the People First Initiative.

e Offer in Compromise — Taxpayers who qualify enter into an agreement with
the IRS that settles their tax liability for less than the full amount owed.

For more information about all payment options, go to IRS.gov/payments.

Telephone Options: Automated phone lines, which handle most taxpayer calls, also
remain available. All IRS toll-free phone lines supported by customer service
representatives for both taxpayers and tax professionals are also available. However,
callers should continue to expect long waits due to limited staffing.

For Economic Impact Payment questions, call 800-919-9835. For other issues, please
visit Let Us Help You to find the phone number for the office best equipped to address
your specific concerns.

Taxpayer Assistance Centers: On Monday, June 29, 2020, the IRS began opening its
Taxpayer Assistance Centers to the public in phases. To ensure the safety of the public
and employees, people seeking in-person assistance at a TAC will need an appointment
to receive services. They can get one by calling 844-545-5640. Walk-in help is not
available. Appointments will be available for people in the Taxpayer Protection Program
who've received Letter 5747C, and need in-person document review for Individual
Taxpayer Identification Numbers applications; Sailing Clearances required for foreign
travel by resident and nonresident aliens leaving the United States; help with Economic
Impact Payment issues; and cash payments.



https://www.irs.gov/payments/online-payment-agreement-application

https://www.irs.gov/payments/online-payment-agreement-application
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https://www.irs.gov/payments/offer-in-compromise

https://www.irs.gov/help/telephone-assistance



The IRS continues to help people with low income, or no income
get an Economic Impact Payment

Millions of low-income people, the homeless and others who aren’t required to file a tax
return may be eligible for an Economic Impact Payment of $1,200 or more.

The IRS needs your help getting this critical information to as many people as possible
before the October 15, 2020 deadline to use a special Non-Filers tool on IRS.gov. To
help you do this, the IRS has created a variety of special materials.

e Outreach Materials & Resources
e Partner Toolkit
e Multilingual Resources

Major changes to retirement plan due to COVID-19

Qualified individuals affected by COVID-19 may be able to withdraw up to $100,000 from
their eligible retirement plans, including IRAs, between January 1 and December 31, 2020.

These coronavirus-related distributions aren’t subject to the 10% additional tax that generally
applies to distributions made before reaching age 59%, but they are still subject to regular
tax. Taxpayers can include coronavirus-related distributions as income on tax returns over a
three-year period. They must repay the distribution to a plan or IRA within three years. Some
plans may have relaxed rules on plan loan amounts and repayment terms. The limit on loans
made between March 27 and September 22, 2020, is raised to $100,000. Plans may
suspend loan repayments due between March 27 and December 31, 2020.

Qualifications for relief

The law defines a qualifying person as someone who:

e Has tested positive and been diagnosed with COVID-19
¢ Has a dependent or spouse who has tested positive and been diagnosed with
COVID-19
e Experiences financial hardship due to them, their spouse or a member of their
household:
o Being quarantined, furloughed or laid off or having reduced work hours
Being unable to work due to lack of childcare
Closing or reducing hours of a business that they own or operate
Having pay or self-employment income reduced
Having a job offer rescinded or start date for a job delayed

O O O O

Employers can choose whether to implement these coronavirus-related distribution
and loan rules. Qualified individuals can claim the tax benefits of coronavirus-related
distribution rules even if plan provisions aren’t changed. Administrators can rely on an
individual’s certification that they're a qualified person. Details are posted online at
IRS.gov.
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Required minimum distributions

People who already took a required minimum distribution from certain retirement
accounts in 2020 can now roll those funds back into a retirement account. The 60-day
rollover period has been extended to August 31, 2020. Under the relief, taxpayers with
required minimum distributions from certain retirement plans can skip them this year.
Distributions that can be skipped were due in 2020 from a defined-contribution retirement
plan. These include a 401(k) or 403(b) plan, as well as an IRA. Among the people who
can skip them are those who would have had to take the first distribution by April 1, 2020.
This waiver does not apply to defined-benefit plans.

The IRS offers a free 10-course workshop to help Section 501(c)(3)
tax-exempt charities and those who would like to apply for
federal tax-exempt status.

Online training for Section 501(c)(3) tax-exempt organizations is free at
www.stayexempt.irs.gov. The site provides interactive instruction for charity leadership
and those who wish to apply for tax-exempt status. Participants will understand the
benefits, limitations and expectations for exempt organizations.

This virtual workshop includes 10 topics of interest to tax-exempt organizations:

Applying for Section 501(c)(3) Status

Ensure your organization is eligible for tax exemption before applying. This course
discusses eligibility, the benefits of exemption, applying and what you should do while
waiting for a determination letter.

Maintaining 501(c)(3) Tax-Exempt Status
Now that your organization has Section 501(c)(3) tax-exempt status, organizations
should review the activities that can jeopardize their exemption.

Employment Issues
If your organization has employees or volunteers, it may have tax responsibilities. This
course explains how to report employee wages and the rules about volunteer gifts.

Required Disclosures
This course discusses which documents must be provided upon request and the
penalties for noncompliance.

Form 990 Overview Course

Most tax-exempt organizations must file an annual Form 990-series return or risk
automatic revocation. This course offers tips on which form to file and how to prepare
during the year.

Unrelated Business Income
This course discusses how to determine if your tax-exempt organization has taxable
income and how to report it.



https://www.stayexempt.irs.gov/home/resource-library/virtual-small-mid-size-tax-exempt-organization-workshop
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https://www.stayexempt.irs.gov/home/existing-organizations/unrelated-business-income



Political Campaigns and Charities: The Ban on Political Campaign Intervention
Political campaign activity can jeopardize a Section 501(c)(3) organization’s exempt
status. This course provides examples of prohibited activities and explains steps an

organization should take to avoid an inadvertent violation.

Charitable Gaming for Exempt Organizations
Exempt organizations often generate income through gaming. This course discusses
gaming rules, documentation and possible tax implications.

Can | Deduct My Charitable Contributions?
This course explains what is deductible, which records to keep and how to report
contributions.

Protect Your Social Security Numbers
Learn why you should NOT include Social Security numbers on publicly disclosed IRS
documents such as Form 990.

IRS releases new Data Book with redesigned, expanded format to
provide more detailed view of service, compliance activities in
fiscal year 2019

IRS released the 2019 IRS Data Book in June featuring a redesigned format that provides
a different and expanded look at IRS accomplishments during the past year.

Available now on IRS.gov, the redesigned Fiscal Year 2019 edition of the IRS Data Book
provides the annual set of statistical tables summarizing tax filings, revenue collections,
taxpayer services, enforcement activities and agency operations. The new data book
features an updated format with additional tables designed to more accurately reflect the
way the IRS does business today.

“The IRS is changing from many perspectives, and the IRS Data Book reflects that
change as well,” IRS Commissioner Chuck Rettig wrote in the data book’s introduction.
“Along those lines, we’ve redesigned the data book for Fiscal Year (FY) 2019 by
reorganizing key material and adding new information. This is part of an effort to help the
data book provide a more complete view of our extensive service and compliance
operations in a clear format that is easier to use for taxpayers and the tax community.”

The data book complements the new IRS Progress Update, a new annual report that
premiered in January.

“In presenting this information, our goal is to help everyone understand the scope of our
work for the nation,” Rettig said. “The IRS touches more Americans than any other entity,
public or private. Our employees take pride in providing top-quality service to taxpayers —
helping them meet their tax obligations through clear guidance while ensuring their rights
are protected. When citizens can perform their civic duty each year by preparing and filing
their taxes and paying only what they should, they help fund critical aspects of the United
States, ranging from schools and roads to Social Security payments and the nation’s military.”

Rettig also notes the IRS response to COVID-19 in the new data book. The coronavirus
delayed publication of this year’s data book.
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National Taxpayer Advocate Erin M. Collins issues the June
Report to Congress

National Taxpayer Advocate Erin M. Collins has released her first report to Congress,
identifying taxpayer challenges arising from the COVID-19 pandemic, the IRS’s
administration of the Coronavirus Aid, Relief, and Economic Security (CARES) Act, and
the IRS’s implementation of the Taxpayer First Act as priority issues the Taxpayer
Advocate Service (TAS) plans to focus on in the coming year.

The report also assesses the 2020 filing season thus far, identifies ten additional TAS
areas of focus, and includes the IRS’s responses to administrative recommendations
proposed in the National Taxpayer Advocate’s 2019 Report to Congress.

Among the additional issues TAS plans to pursue are working with the IRS to provide
taxpayers with limited English proficiency meaningful access to tax products and
services; improving the clarity and content of IRS notices and correspondence; improving
service to and communication with taxpayers in rural and other communities that lack
high-speed internet access; and working with the IRS to refine its screening filters so
fewer legitimate returns are flagged as potentially fraudulent and cause refund delays for
affected taxpayers.

Read about these issues and more in the complete June Report to Congress.

Reminders

e Coronavirus Tax Relief and Economic Impact Payments
Economic Impact Payments: Partner and Promotional Materials

e Low-income people and others who aren’t required to file tax returns can
quickly register for payment with IRS Non-Filers tool by October 15

e Joint Chiefs of Global Tax Enforcement reflect on two-years pursuing global
tax cheats

e Tax Court strikes down four more abusive syndicated conservation
easement transactions; IRS calls on taxpayers to accept settlement offers in
syndicated conservation easement cases

e |IRS says a Paycheck Checkup helps avoid tax surprises

IRS extends July 15, other upcoming deadlines for tornado victims in parts

of the South; provides other relief

Tax Relief in Disaster Situations

Taxpayer First Act

IRS Operations During COVID-19: Mission-critical functions continue

IRS Statement on Economic Impact Payments by state
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Help on IRS.gov

Filing — Payments — Refunds — Credits & Deductions — Forms & Instructions — Tax Questions
IRS in other languages

Spanish - Chinese - Korean - Russian - Vietnamese - ASL (YouTube)

IRS on social media

YouTube — Twitter — Instagram - Facebook

The IRS Congressional Update is a monthly newsletter, prepared by IRS Legislative
Affairs. For information on resolving taxpayer account issues, visit
Taxpayer Advocate Service.
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Are you eligible for an Economic Impact Payment?

If your income is below $12,200, or $24,400 if you're married, you probably don't file a tax
return. Even if you aren’t normally required to file a tax return, you may still be eligible for a
$1,200 per person Economic Impact Payment and $500 per qualifying child.

You must be a U.S. citizen, permanent resident or qualifying resident alien and have a work-
eligible Social Security number. You can't be claimed as someone else’s dependent.

You won'’t owe taxes on the payment and it doesn’t affect eligibility for federal government
assistance or benefits.

Register for a payment by using the IRS’s free Non-Filers: Enter Payment Info Here tool
through October 15. Do NOT use this tool if you will be filing a 2019 return. To determine if you
are required to file a 2019 tax return or if you should file to get a refund, use our Interactive Tax
Assistant tool — Do | Need to File a Tax Return? — and answer basic questions. This includes
those who file a tax return to get a refund even if though they are not required to file a tax return.
For example, working people with low to moderate income who qualify for the Earned Income
Tax Credit may benefit from filing a tax return.

If you don’t have a bank to cash a check or receive a deposit, visit the FDIC website.

Reminder —unemployment compensation is taxable

IRS recognizes that the loss of a job may create new tax issues. The IRS provides the
following information about the tax consequences:

e Severance pay and unemployment compensation are taxable.
e Payments for any accumulated vacation or sick time are also taxable.

Workers may be required to make quarterly estimated tax payments. However, they can
choose to have federal income tax withheld.

For more information, refer to Form W-4V, Voluntary Withholding Request (.pdf) or see IRS
Publication 4128, Tax Impact of Job Loss, and Tax Topic 418.



https://www.irs.gov/individuals/international-taxpayers/determining-alien-tax-status
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TAS offers EIP help

You should have received a memo from the National Taxpayer Advocate on the Economic Impact
Payment cases they are now accepting. Read this from the National Taxpayer Advocate for more
information on how the IRS Taxpayer Advocate Service can help.

CARES Act grant for higher education is tax-free

There’s good news if you received an emergency financial aid grant from your school
because you were financially affected by the COVID-19 pandemic. The grant is tax-free. Do
not include it as income on your 2020 tax return.

Since the grant is tax-free, grant funds you use to pay for educational expenses cannot be
used to claim the American opportunity tax credit, lifetime learning credit or the tuition and
fees deduction on your tax return.

For more information, please see Publication 970, Tax Benefits for Education.

IRS offers services for taxpayers with a visual impairment

Media & Publication’s Alternative Media Center (AMC) provides alternative media
resources and accessibility services to IRS employees and taxpayers with disabilities. The
AMC'’s vision is to create a culture that provides an inclusive environment through equal
access to information.

The AMC provides a variety of accessible products to help people who use assistive
technology such as screen reading software, refreshable Braille displays and screen
magnifying software. These products include tax forms, instructions and publications that
can be downloaded or viewed online as Section 508-compliant PDF, HTML, eBraille, text
and large print. Please note that every product is not available in all formats. For example,
tax forms are not available as HTML.

Taxpayers have two options to obtain accessible tax products. They can download
electronic alternative media tax products from the Accessible Forms and Publications
page or they can request paper copies in Braille or large print by calling the tax form
telephone number at 800-829-FORM (3676).

Through outreach, partnerships with disability organizations, and social media, the IRS
provides continuous information to taxpayers about alternative media resources. You can
help the IRS spread the word by directing family, friends and taxpayers with visual
disabilities to IRS.gov.
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Tax Notices and Letters

If taxpayers receive a notice or letter and would prefer them in Braille or large print, they can:

e Call the tax assistance telephone number at 800-829-1040.

e Fax their notice and a cover sheet to the AMC at 855-473-2006. On the cover sheet,
include their name, address, phone number and the preferred format.

e Mail their notice with a note stating their preferred format (Braille or large print) to the
AMC at 400 N. 8th St., Room G39, Richmond, VA 23219.

Accessibility Helpline — coming soon

As a new service, the IRS is establishing an Accessibility Helpline to answer questions related
to current and future accessibility services and alternative media formats available to taxpayers
with disabilities. Stay tuned for more.

For taxpayers who pay estimated taxes

The next two quarterly estimated tax payments for tax year 2020 are due September 15, 2020,
and January 15, 2021. IRS Form 1040-ES, Estimated Tax for Individuals, includes instructions to
help taxpayers figure and pay their estimated taxes.

IRS electronic payment options, where taxpayers can schedule their estimated and other federal
tax payments, are:

o Direct Pay up to 365 days in advance
e FElectronic Federal Tax Payment System (EFTPS) up to 365 days in advance
e Payment processor debit, credit card or digital wallet options up to 365 days in advance

Direct Pay and EFTPS are both free payments options, and taxpayers can schedule their
payments in advance and opt in to receive email notifications about the payment.

Visit IRS.gov/payments to explore electronic payment options and get more information.

"Dirty Dozen" list of tax scams for 2020; Americans urged to be
vigilant to these threats during the pandemic and its aftermath

The annual "Dirty Dozen" list of tax scams has special emphasis on aggressive and evolving
schemes related to coronavirus tax relief, including Economic Impact Payments.
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Largest-ever seizure of terrorist organizations’ cryptocurrency accounts

IRS Criminal Investigation, the Justice Department and law enforcement partners recently announced
the dismantling of three terrorist financing cyber-enabled campaigns, involving the al-Qassam
Brigades; Hamas's military wing, al-Qaeda; and Islamic State of Irag and the Levant. This coordinated
operation is detailed in three forfeiture complaints and a criminal complaint unsealed recently in the
District of Columbia. These actions represent the government’s largest-ever seizure of cryptocurrency
in the terrorism context.

These three terror finance campaigns all relied on sophisticated cyber tools, including the solicitation
of cryptocurrency donations from around the world. The action demonstrates how different terrorist
groups have similarly adapted their terror finance activities to the cyber age. Each group used
cryptocurrency and social media to garner attention and raise funds for their terror campaigns.
Pursuant to judicially authorized warrants, U.S. authorities seized millions of dollars, over 300
cryptocurrency accounts, 4 websites and 4 Facebook pages all related to the criminal enterprise.

Funds successfully forfeited with a connection to a state sponsor of terrorism may in whole or in part
be directed to the United States Victims of State Sponsored Terrorism Fund after the conclusion of
the case.

For more information, see Global disruption of three terror finance cyber-enabled campaigns.

Reminders

e For the latest on IRS operations visit IRS Operations During COVID-19.

e Coronavirus Tax Relief and Economic Impact Payments.

e TheIRS Economic Impact Payments: Partner and Promotional Materials page has the
latest products to share with low-income or underserved constituents and the agencies and
organizations that serve them in your district and state.

Where’'s My Refund?

How to get a tax transcript

Notice Mailings - Some Due Dates Extended to Help Taxpayers.

Small Business/Self-Employed Annual Report (.pdf) (Publication 5409)

Get the tax information you need in 21 languages.

e Taxpayer First Act.

Help on IRS.gov

Filing — Payments — Refunds — Credits & Deductions — Forms & Instructions — Tax Questions
IRS in other languages

Spanish - Chinese - Korean - Russian - Vietnamese - ASL (YouTube)

IRS on social media

YouTube - Twitter — Instagram - Facebook
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IRS2Go is the official mobile app of the IRS, available in both English and Spanish.

The IRS Congressional Update is a monthly newsletter prepared by IRS Legislative Affairs.
For information on resolving taxpayer account issues, visit Taxpayer Advocate Service.
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IRS mails special letter to estimated 9 million nonfilers, urging
them to claim Economic Impact Payment at IRS.gov

In late September, the Internal Revenue Service mailed letters to roughly 9 million
Americans who typically don't file federal income tax returns who may be eligible for, but
have not registered to claim, an Economic Impact Payment.

The letters urge recipients to register at IRS.gov in order to receive their payment by the
end of the year. Individuals can receive up to $1,200, and married couples can receive up
to $2,400. People with qualifying children under age 17 at the end of 2019 can get up to an
additional $500 for each qualifying child.

The letters are being sent to people who haven't filed a return for either 2018 or 2019.
Based on an internal analysis, these are people who don't typically have a tax return filing
requirement because they appear to have very low incomes, based on Forms W-2, 1099
and other third-party statements available to the IRS. But many in this group are still
eligible to receive an Economic Impact Payment.

The letter, officially known as IRS Notice 1444-A, is written in English and Spanish and
includes information on eligibility criteria and how eligible recipients can claim an Economic
Impact Payment on IRS.gov. To help address fraud concerns, a copy of the letter (.pdf) is
available on IRS.gov.

If those receiving letters haven’t done so already, this letter urges eligible individuals to
register for a payment by using the free Non-Filers: Enter Payment Info Here tool,
available in English and Spanish and only on IRS.gov. About 7 million people have used
the nonfilers tool so far to register for a payment. Those unable to access the nonfilers tool
may submit a simplified paper return following the procedures described in the Economic
Impact Payment FAQs on IRS.gov.

The IRS reminds recipients that receiving a letter is not a guarantee of eligibility for an
Economic Impact Payment. An individual is likely eligible if he or she is a U.S. citizen or
resident alien; has a work-eligible Social Security number; and can't be claimed as a
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dependent on someone else’s federal income tax return. However, there can be a variety
of situations that could affect an individual’s eligibility. For more information on eligibility
requirements, recipients should read the Economic Impact Payment eligibility FAQs on
IRS.gov.

People can wait until next year and claim it as a credit on their 2020 federal income tax
return by filing in 2021.

The IRS emphasizes that anyone required to file either a 2018 or 2019 tax return should
file the tax return and not use the nonfilers tool.

Find disaster tax relief information

Disaster tax relief information can be found on the Tax Relief in Disaster Situations page
on IRS.gov. Find information on the most recent tax relief provisions for taxpayers affected
by disaster situations. See FAQs for Disaster Victims for information about the definition
of an affected taxpayer.

New tool for business owners to determine tax relief eligibility
due to COVID-19

Earlier this year, Congress enacted several laws to provide tax relief and help to
businesses and their employees affected by the COVID-19. Parts of the Coronavirus Aid,
Relief, and Economic Security Act are designed to encourage eligible employers to keep
employees on their payrolls, despite experiencing financial hardship due to COVID-19.
Some provisions in the law allow for an immediate dollar-for-dollar tax offset against
payroll taxes to help pay for employees’ sick leave, while other provisions are designed to
help employers keep employees on their payrolls.

Some business owners may qualify for one or more business tax relief options listed on
IRS.gov under Businesses and Tax-Exempt Entities Financially Impacted by the
Coronavirus. Business owners may use the COVID-19 Business Tax Relief Tool to:

e Determine potential eligibility for available tax relief,
e Learn about beneficial tax relief options, and
e Get valuable information about how to claim relief.

Although the tool is not intended to replace formal guidance, provide an official eligibility
determination, or cover every unique situation, it provides general information.

It only takes a few minutes for owners to answer simple questions. Based on the
answers the business owner provides, the tool will indicate whether he or she is likely
qualified for certain tax relief options. The tool provides links to more information,
including any necessary forms the owner may need to claim the relief.
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Business owners may visit IRS.gov for information about COVID-19 tax relief, including
relief for businesses and tax-exempt entities. The Taxpayer Advocate Service also
has related tax relief information on its website.

October 15 deadline approaching for taxpayers who requested
extensions

Taxpayers who requested a filing extension should complete their tax returns and file on or
before the October 15 deadline. Convenient electronic filing options, including IRS
Free File, are still available.

Filing electronically is easy, safe and the most accurate way to file taxes. There are a
variety of electronic filing options. Those options include purchasing commercial software
or choosing a reputable tax professional who is also an authorized e-file provider.

Although October 15 is the last day for most people to file, some may have more time.
They include:

e Members of the military and others serving in a combat zone. They typically have
180 days after they leave the combat zone to file returns and pay any taxes due.

o Taxpayers in federally declared disaster areas who already had valid extensions.
For details, see the disaster relief page on IRS.gov.

Extension filers can file when they are ready and don’t have to wait until October 15 to file.
Taxpayers who did not request an extension and have yet to file a 2019 tax return can
generally avoid additional penalties and interest by filing the return as soon as possible and
paying any taxes owed.

For those with a balance due:

IRS Direct Pay offers taxpayers a fast way to pay what they owe. Direct Pay is free and
allows individuals to securely pay their tax bills or make quarterly estimated tax payments
online directly from checking or savings accounts without any fees or preregistration.

Taxpayers can also pay by debit or credit card. While the IRS does not charge a fee for
this service, the payment processer does. Other payment options include the Electronic
Federal Tax Payment System (enrollment is required) and electronic funds withdrawal,
which is available when e-filing. Taxpayers can also pay what they owe using the IRS2Go
mobile app. Those choosing to pay by check or money order should make the payment
out to the “United States Treasury.”

Eligible taxpayers can set up an online payment agreement in a matter of minutes to pay
tax, interest and penalties they may owe. There is no application fee to setup payment
plans lasting 120 days or less.
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IRS expands tax help into more languages

As part of a larger effort to reach underserved communities, the Internal Revenue Service
is taking aggressive steps to expand information and help available to taxpayers in
additional languages, including providing the Form 1040 in Spanish for the first time.

In addition to being available in English and Spanish, the 2020 Form 1040 will also give
taxpayers the opportunity to indicate whether they wish to be contacted in a language
other than English. This is a new feature available for the first time this coming filing
season.

Other changes include Publication 1, Your Rights as a Taxpayer, is now available in
20 languages. The 2020 version of Publication 17, Your Federal Income Tax, will be
available early next year in seven languages — English, Spanish, Viethamese, Russian,
Korean and Chinese (Simplified and Traditional).

The agency's newly expanded multilingual initiative is a key part of helping the IRS reach
its goal of helping everyone, no matter where they live, what their background is, or what
language they speak.

“Our diverse workforce is extremely proud to be able ease the inherent burden on
taxpayers attempting to voluntarily comply with their tax responsibilities, including people
who are more comfortable with other languages,” said IRS Commissioner Chuck Rettig.
“We are continually increasing the information and services available in other languages
as well as expanding our interpreter services so that we can interact in a more respectful
manner with taxpayers in their most comfortable language. We expect to continue these
important efforts as we work to earn the trust and respect of every American.”

As part of this expansion, many of the pages on the IRS.gov site are now available in
seven languages and basic tax information is newly available in 20 languages. It also
means that taxpayers who interact with an IRS representative now have access to
over-the-phone interpreter services in more than 350 languages. The IRS has also
recently begun inserting information about translation services and other multilingual
options into the high-volume notices that the IRS sends to taxpayers.

For more information about tax help in other languages, visit IRS.gov.

Reminders

A tax checklist for newly married couples
Get answers to Economic Impact Payment questions
Economic Impact Payments: Partner and Promotional Materials

Coronavirus-related relief for retirement plans and IRAs questions and answers
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13.9 million Americans to receive IRS tax refund interest; taxable payments to
average $18

IRS launches marijuana industry page on IRS.gov

People should have tax withheld from unemployment now to avoid a tax-time
surprise

Last round of ITINs will expire in 2020; IRS encourages early renewal to prevent
refund delays

IRS adds six more forms to list that can be signed digitally; 16 now available

IRS urges employers to choose carefully when selecting a payroll service provider"
& "Employers’ use of payroll service providers

Help on IRS.gov

Filing — Payments — Refunds — Credits & Deductions — Forms & Instructions — Tax Questions
IRS in other languages

Spanish - Chinese - Korean - Russian - Viethamese - ASL (YouTube)

IRS on social media

YouTube — Twitter — Instagram - Facebook

IRS2Go is the official mobile app of the IRS, available in both English and Spanish.

The IRS Congressional Update is a monthly newsletter, prepared by IRS
Legislative Affairs. For information on resolving taxpayer account issues, visit
Taxpayer Advocate Service.
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To help non-filers, IRS sets Nov. 10 as ‘National EIP Registration Day;’
Register at IRS.gov for Economic Impact Payment

The Internal Revenue Service set Nov. 10 as “National EIP Registration Day,” as the agency
and partners across the country launch a final push to encourage everyone who doesn’t
normally file a tax return to register to receive an Economic Impact Payment.

“National EIP Registration Day” will take place just a few days ahead of the extended Nov. 21
registration deadline. This special event will feature support from IRS partner groups inside and
outside of the tax community, including those that work with low-income and underserved
communities. These groups will help spread the word about the new Nov. 21 deadline and, in
some cases, provide special support for people who still need to register for the payments.

The IRS has already sent nearly 9 million letters to people who may be eligible for the $1,200
Economic Impact Payments but don’t normally file a tax return. The letters, along with the
special Nov. 10 event, both urge people to use the Non-Filers: Enter Info Here tool, available
exclusively on IRS.gov.

“Our partner groups have been a critical part of the unprecedented IRS outreach and education
campaign this year to contact as many people as possible about these payments,” said IRS
Commissioner Chuck Rettig. “As a result, millions of Americans have successfully used the
Non-filers portal and received their Economic Impact Payment. Registration is quick and easy,
and we urge everyone to share this information to reach as many people before time runs out
on Nov. 21

To support the ongoing effort as well as “National EIP Registration Day,” many partner groups
have been working with the IRS, helping translate and making available Economic Impact
Payment information and resources in 35 languages. The IRS also plans a special push on
social media to support the final registration drive in multiple languages.

While most eligible U.S. taxpayers have automatically received their Economic Impact Payment,
others who don’t have a filing obligation should use the Non-Filers tool to register with the IRS to
get their money. Typically, this includes people who receive little or no income.

Since the Non-Filers tool launched in the spring, over 8 million people who normally aren’t
required to file a tax return have registered for the payments. The IRS continues to work to
reach others who haven’t used the tool yet, which led to the special mailing and the special Nov.
10 registration event.
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The tool is designed for people with incomes typically below $24,400 for married couples, and
$12,200 for singles who could not be claimed as a dependent by someone else. This includes
couples and individuals who are experiencing homelessness.

Anyone using the Non-Filers tool can speed up the arrival of their payment by choosing to
receive it by direct deposit. Those not choosing this option will get a check.

Beginning two weeks after they register, people can track the status of their payment using the
Get My Payment tool, available only on IRS.gov.

IRS adds QR technology to key balance due notices to help taxpayers
For the first time, the IRS is adding barcode technology to notices sent to millions of taxpayers.

The CP14 and CP14 IA notices that inform taxpayers that they owe money on unpaid taxes and
their payment options are now equipped with QR bar codes to help those taxpayers securely
and easily navigate to the IRS.gov website.

Taxpayers can now use their smartphones to scan a QR code in the CP14 or CP14 1A to go
directly to IRS.gov and securely access their account, set up a payment plan or contact the
Taxpayer Advocate Service.

Scanning the QR code on the CP14 or CP14 |A gives the taxpayer direct access to the
information they need on IRS.gov to resolve their account balance online without the need to call
or interact with the IRS directly.

“These codes will give taxpayers immediate access to the most important information for them
to pay their balances, set up payment agreements or reach out for help,” said Darren Guillot, the
IRS Small Business/Self-Employed Deputy Commissioner for Collection and Operations
Support. “We understand there’s a lot of information on the web, and we want to give taxpayers
more secure tools that can more easily help them resolve their tax situations.”

Helping those affected by a natural disaster

When natural disasters strike, the IRS works with FEMA to help in recovery efforts.

Special tax law provisions may help taxpayers and businesses recover financially from the effect
of a disaster, especially when the federal government declares their location to be a major
disaster area. Depending on the circumstances, the IRS may grant additional time to file returns
and pay taxes. For more information visit Disaster Assistance and Emergency Relief for
Individuals and Businesses.

Reconstructing records after a disaster is important for several reasons, including insurance
reimbursement and taxes. Most importantly, records can help people prove their disaster-related
losses. More accurately estimated losses can help people get more recovery assistance like
loans or grants. For more information on how IRS can help people reconstruct their records, see
IRS Tax Tip 2020-127, How people can reconstruct records lost in a natural disaster.

The IRS also helps in unexpected ways. For example, in response to the recent wildfires in
Oregon, an IRS Criminal Investigation (Cl) Emergency Support Function unit was deployed. IRS
Cl agents were assigned to protect FEMA'’s task force as they conducted urban search-and-
rescue efforts.
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For information about disaster relief efforts in your district and state, visit IRS News From
Around the Nation and review the list of recent tax relief provided by the IRS in disaster
situations based on FEMA’s declarations of individual assistance.

Tax law changes have extended or changed many expiring tax law
provisions, including:

Treatment of mortgage insurance premiums as qualified residence interest
Reduction in medical expense deduction floor

Deduction of qualified tuition and related expenses

Energy efficient homes credit

Employer credit for paid family and medical leave

Work opportunity credit

Special rule for determining earned income

Repeal of maximum age for traditional IRA contributions

Increase in age for required beginning date for mandatory distributions
Expansion of section 529 plans

For a complete list of affected tax law provisions, see the Joint Committee on Taxation List of
Expiring Tax Provisions 2020.

Required minimum distributions from retirement accounts

Under the CARES Act, required minimum distributions from retirement accounts were waived
for 2020. For 2021, the normal rules will apply. For information on the normal rules,
see Retirement Plan and IRA Required Minimum Distributions FAQs on IRS.gov.

Volunteers needed to help eligible taxpayers file their tax returns

The Volunteer Income Tax Assistance (VITA) and Tax Counseling for the Elderly (TCE)
programs help millions of taxpayers file their federal tax returns each year. There’s never been a
better time for your constituents to provide that help in their communities. With many people
experiencing financial changes, additional VITA and TCE volunteers are needed to help them.
In response, the IRS is rolling out new ways to make volunteering easier.

New this year, potential volunteers can tune in virtually to learn more about the program, find out
which volunteer role is right for them and get answers to their questions. Additionally, some
volunteer sites will now give volunteers the option to help taxpayers virtually versus the normal
face-to-face help they provide. This allows volunteers to help taxpayers safely over the phone or
online to complete their returns. Other volunteers will conduct a quality review with the taxpayer
before the tax return is submitted to the IRS. Virtual volunteering is a great option for new
volunteers, since the volunteers can ask experienced volunteers for help completing tax returns.

Returning VITA and TCE volunteers will find it easier than ever to complete the certification
requirements. For the 2021 filing season, experienced volunteers can take the new returning
volunteer test. This online test is shorter than the traditional test, allowing volunteers to devote
more of their time to helping taxpayers.

VITA and TCE volunteers help return tax dollars to their communities. And while volunteering for
VITA and TCE certainly helps taxpayers, it also helps improve the volunteers’ skills. Volunteers
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enhance their customer service aptitude and learn important computer skills. These skills will
help them advance their careers.

Please encourage your constituents to visit IRS.gov/volunteers to learn more and sign up. After
signing up, they’ll receive the information needed to attend their virtual orientation.

Explore the IRS FOIA Library

To promote transparency and efficiency, the IRS makes a wide variety of information publicly
available without waiting for specific requests in the Freedom of Information Act (FOIA) Library.
The library provides a comprehensive list of documents and other information available
electronically on IRS.gov. The library has links to many records routinely used by congressional
offices such as:

e Statements of agency policy and interpretations not published in the Federal Register.
¢ Administrative staff manuals and instructions to staff that affect a member of the pubilic.

¢ Final opinions, including concurring and dissenting opinions, as well as orders, made in
the adjudication of cases.

Records that have been released under the FOIA that are likely to become the subject of
subsequent requests for substantially the same records or that have been requested three or
more times.

The IRS FOIA Library on IRS.gov also contains publicly available information such as IRS
instruction manuals and links to common publications and notices. The IRS FOIA Library is
available 24/7.

Links to additional important IRS information

¢ Tax help for taxpayers affected by COVID-19

e Status of affected IRS operations and services

o Get answers to Economic Impact Payment questions

e Economic Impact Payments: Partner and Promotional Materials

¢ IRS: Check tax withholdings now as the last quarter of 2020 begins

o Redesigned IRS.gov page helps people closing a business; page features steps to
navigate final tax actions

Taxpayer First Act: Resources and Guidance

IRS reminds taxpayers of the home office deduction rules

IRS issues final regulations on the deduction for meals and entertainment
Where’s My Application for Tax-Exempt Status?

Here’s what taxpayers need to know about their right to finality
e Balance due notices resume



https://www.irs.gov/individuals/irs-tax-volunteers

https://www.irs.gov/privacy-disclosure/foia-library

https://www.irs.gov/privacy-disclosure/foia-library

https://www.irs.gov/coronavirus-tax-relief-and-economic-impact-payments

https://www.irs.gov/newsroom/irs-operations-during-covid-19-mission-critical-functions-continue

https://www.irs.gov/newsroom/irs-operations-during-covid-19-mission-critical-functions-continue

https://www.irs.gov/coronavirus/economic-impact-payment-information-center

https://www.irs.gov/newsroom/economic-impact-payments-partner-and-promotional-materials

https://www.irs.gov/newsroom/irs-check-tax-withholdings-now-as-the-last-quarter-of-2020-begins

https://www.irs.gov/newsroom/redesigned-irsgov-page-helps-people-closing-a-business-page-features-steps-to-navigate-final-tax-actions

https://www.irs.gov/newsroom/taxpayer-first-act-resources-and-guidance

https://www.irs.gov/newsroom/irs-reminds-taxpayers-of-the-home-office-deduction-rules-during-small-business-week

https://www.irs.gov/newsroom/irs-reminds-taxpayers-of-the-home-office-deduction-rules-during-small-business-week

https://www.irs.gov/newsroom/irs-issues-final-regulations-on-the-deduction-for-meals-and-entertainment#_blank

https://www.irs.gov/charities-non-profits/charitable-organizations/wheres-my-application-for-tax-exempt-status

https://www.irs.gov/newsroom/heres-what-taxpayers-need-to-know-about-their-right-to-finality

https://www.irs.gov/newsroom/irs-to-restart-sending-500-series-balance-due-notices



Help on IRS.gov

Filing — Payments — Refunds — Credits & Deductions — Forms & Instructions — Tax Questions

IRS in other languages

Spanish - Chinese - Korean - Russian - Vietnamese - ASL (YouTube)

IRS on social media

YouTube — Twitter — Instagram - Facebook

The IRS Congressional Update is a monthly newsletter, prepared by IRS Legislative Affairs.
For information on resolving taxpayer account issues, visit Taxpayer Advocate Service.
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		Tax law changes have extended or changed many expiring tax law provisions, including:

		 Here’s what taxpayers need to know about their right to finality

		 Balance due notices resume










1.4
*m Communications & Liaison
IRS LEGISLATIVE AFFAIRS

IRS Congressional Update 4=

News for members of Congress and their staffs — December 2020 ot

e e

Security Summit partners announce National Tax Security Awareness
Week dates; urge increased security measures as fraudsters exploit
COVID-19 concerns

The Internal Revenue Service, state tax agencies and the nation's tax industry announced that the
5" Annual National Tax Security Awareness Week will take place between Nov. 30 and Dec. 4.

This year, there’s a heightened need for security as fraudsters seek to use the COVID-19 to scam
taxpayers and tax preparers. New protections being offered by Security Summit partners in January
can help protect people against tax-related identity theft.

"As the holiday season and tax season approach, everyone should remember to take basic steps to
protect themselves," said IRS Commissioner Chuck Rettig. "With more taxpayers and tax preparers
working remotely, identity thieves are trying to use COVID-19 to scare and scam people out of their
identities or money. All of us must be on guard and use the strongest security measures we can.
The goal of National Tax Security Awareness Week is to remind people about important steps they
can take to protect themselves and their tax information.”

The IRS warned taxpayers to remain vigilant due to constantly evolving threats and scams from
fraudsters. There are thousands of variations of COVID-related scams, including many related to
the economic stimulus payment by the IRS.

National Tax Security Awareness Week will feature a week-long series of educational materials
to help protect individuals, businesses and tax pros from identity theft. The effort will include
special informational graphics and a social media effort on Twitter and Instagram with @IRSnews
and #TaxSecurity.

As part of the effort, the IRS and Security Summit partners are sharing YouTube videos on security
steps for taxpayers. The videos can be viewed or downloaded at Easy Steps to Protect Your
Computer and Phone and Avoid Phishing Emails.

Employers also can share Publication 4524, Security Awareness for Taxpayers, with their
employees and customers while tax professionals can share with clients.

The National Tax Security Awareness Week features basic security guidance for those most at-risk:
individual taxpayers, business taxpayers and tax professionals.
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Steps taxpayers can take now to get a jump on taxes

The IRS launched its annual Get Ready campaign featuring communication and outreach
messages that encourage taxpayers to take steps now to get ready to file 2020 federal tax returns
including special steps related to Economic Impact Payments (EIP).

This year, the Get Ready campaign focuses on three main themes:

1. gathering tax records,
2. knowing what’s new for the 2020 tax year, and
3. staying home and staying safe with IRS online tools.

Get Ready covers several key areas that affect different taxpayers, such as:

e Individual Taxpayer Identification Number (ITIN): Some taxpayers need to renew an expiring
ITIN.

e Earned Income Tax Credit or the Additional Child Tax Credit: Just like last year, refunds for tax
returns claiming these credits cannot be issued before mid-February. This applies to the entire
refund, even the portion not associated with these credits.

o Estimated tax payments: Some taxpayers may need to consider estimated tax payments due to
nonwage income from unemployment, self-employment, annuity income or even virtual
currency. The Tax Withholding Estimator on IRS.gov can help determine if taxpayers need to
adjust their withholding, consider additional tax payments, or submit a new Form W-4 to their
employer. For more information about estimated tax payments or additional tax payments, visit
payment options at IRS.gov/payments.

New in 2021: Those who didn't receive an EIP may be able to claim the
Recovery Rebate Credit

Taxpayers may be able to claim the Recovery Rebate Credit if they met the eligibility criteria in
2020 and:

e They didn't receive an Economic Impact Payment this year, or

e Their Economic Impact Payment was less than $1,200 ($2,400 if married filing jointly for 2019 or
2018) plus $500 for each qualifying child.

o For additional information about the Economic Impact Payment, taxpayers can visit the
Economic Impact Payment Information Center.

IRS.gov connects taxpayers with online tools to safely get needed information 24 hours a day. Millions
of people can use the online tools to find key information about their accounts or to file and pay taxes.

The IRS.gov/getready webpage helps taxpayers easily find helpful resources like Publication 5348, Get
Ready to File (.pdf), news releases and more. These resources raise taxpayer awareness about
practices like compiling documents, including Notice 1444, Your Economic Tax Payment, for those who
received an Economic Impact Payment. Additional information includes determining eligibility for the
Recovery Rebate Credit or the need to report refund interest payments as income.

Please share the Get Ready page and Publication 5348 (.pdf) with your constituents to help them Get
Ready to file their taxes.
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IRS 15th annual EITC Awareness Day set for January 29

The Internal Revenue Service and its partners across the country will launch the 15" annual Earned
Income Tax Credit (EITC) Awareness Day on January 29, 2021.

Each year, the IRS invites community organizations, elected officials, state and local governments,
schools, employers, and other interested parties to raise awareness regarding the EITC and other
refundable credits.

The event encourages external stakeholders to promote EITC to taxpayers and tax professionals by
hosting local events, contacting local media and highlighting EITC in social media communications.
This coverage helps the IRS reach the broadest possible range of eligible taxpayers, including
underserved populations and newly eligible taxpayers.

Please encourage your constituents to use the newly redesigned EITC Assistant on IRS.gov to find out
if they’re eligible.

Visit EITC Central for additional outreach resources.

How the CARES Act changes deducting charitable contributions: Non-
itemizers can deduct up to $300 in cash donations

Whether taxpayers are supporting natural disaster recovery, COVID-19 pandemic aid or another cause
that’s personally meaningful to them, their charitable donations may be tax deductible. These
deductions basically reduce the amount of their taxable income.

Previously, charitable contributions could only be deducted if taxpayers itemized their deductions.

However, taxpayers who don’t itemize deductions may take a charitable deduction of up to $300 for
cash contributions made in 2020 to qualifying organizations. For the purposes of this deduction,
qualifying organizations are those that are religious, charitable, educational, scientific or literary in
purpose. The law changed in this area due to the Coronavirus Aid, Relief, and Economic Security
(CARES) Act.

The CARES Act also suspends limits on charitable contributions and temporarily increases limits on
contributions of food inventory. More information about these changes is available on IRS.gov.

Ordering tax forms, instructions and publications

The fastest and easiest way to get the latest tax forms, instructions and publications is to download
them from IRS.gov. The website is available 24/7, the products are free, and they are usually online six
to eight weeks before paper versions are available. Taxpayers can download and view popular tax
publications and forms, including Form 1040 instructions, on mobile devices such as a tablet at no
charge. eBook, PDF and HTML versions are also available. Taxpayers can visit IRS.gov for a listing of
all eBook publications.

Taxpayers can still order a paper copy of any current-year form, instructions or publication (except
Publication 17) on www.irs.gov/orderforms or by calling 800-TAX-FORM (829-3676). Taxpayers should
receive their orders within 10 business days. If a product is not available when they place their order,
the IRS will send it as soon as it becomes available.
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Tax Forms Outlet Program (TFOP) for forms and publications

All of the IRS’s TFOP partners receive Form 8635, Order Form for Tax Forms Outlet Program. The IRS
will ship the ordered products and quantities requested as soon as they are available. Any
Congressional office can order forms and publications by emailing the TFOP administrator and can
reorder as needed.

TFOP partners can order the following products:
e Form 1040, U.S. Individual Income Tax Return and schedules

Instructions for Form 1040 and schedules
e Publication 17, Your Federal Income Tax (one reference copy per TFOP partner)
o Publication 17 is comprehensive and generally arrives later than other products
e TFOP Poster Package - contains four posters
e Publication 4604 (EN/SP), Use the Web for IRS Tax Products and Information (.pdf)
o Publication 4604 is a handout that helps educate customers about web-based IRS help
and provides information about how to get forms

Online ordering of information returns and employer returns

Businesses and employers needing blank Forms W-2 and 1099 are encouraged to order now.
January 31 is the filing deadline for Forms W-2 and 1099-NEC (Nonemployee Compensation). The
forms can be ordered online at IRS.gov/forms-instructions.

Reminder: Beginning with tax year 2020, taxpayers must use Form 1099-NEC to report payments of
nonemployee compensation (NEC) previously reported in box 7 on Form 1099-MISC. Taxpayers
should not order Form 1099-MISC for reporting NEC. The separate instructions for filers and issuers
for Form 1099-NEC are available in the 2020 Instructions for Forms 1099-MISC and 1099-NEC (.pdf).

Quantity limits:

e 1,000 each for forms (one copy of the corresponding instructions is automatically included)
e 25 each for instructions and publications

Some forms are printed two or three to a sheet; order the number of forms needed, not the number of
sheets.

Note: Employers who want to file Forms W-2, W-2¢, W-3 and W-3c electronically can do so by
visiting the Social Security Administration’s Employer W-2 Filing Instructions and Information website.

Online help during the upcoming filing season

At IRS.gov/help, constituents can find information and help in eight languages. Help includes the
Interactive Tax Assistant, a tool that provides answers to a number of tax law questions.

Other tools include:

e Get Transcript for requesting tax transcripts online or by mail
e Free File for preparing and filing federal income taxes online for free

¢ Free tax help for the elderly, the disabled, people who speak limited English and taxpayers who
generally earn less than $57,000 using the VVolunteer Income Tax Assistance Locator

o A Directory of Federal Tax Return Preparers searchable by ZIP code
o Where's My Refund? for checking the status of a refund 24 hours after e-filing
o IRS Direct Pay for paying a tax bill by direct debit from a checking or savings account



http://www.irs.gov/tfop

https://www.irs.gov/forms-pubs/tax-forms-outlet-program-tfop

https://www.irs.gov/businesses/online-ordering-for-information-returns-and-employer-returns

https://www.irs.gov/pub/irs-pdf/i1099msc.pdf

https://www.ssa.gov/employer/

https://www.irs.gov/help/telephone-assistance

https://www.irs.gov/help/ita

https://www.irs.gov/help/tools

https://www.irs.gov/individuals/get-transcript

https://www.irs.gov/filing/free-file-do-your-federal-taxes-for-free

http://irs.treasury.gov/freetaxprep/

https://irs.treasury.gov/rpo/rpo.jsf

https://www.irs.gov/refunds

https://www.irs.gov/payments/direct-pay



e Other payment options at IRS.gov/payments including the Online Payment Agreement for those
who can’t pay all at once

o And the Tax Withholding Estimator for determining the amount of withholding needed to avoid a
year-end tax bill

Throughout the filing season, to get and share timely, concise tips in plain language, Subscribe to Tax
Tips and follow the IRS on social media using the IRS2Go Mobile App.

SBJ/SE sets priorities and organizational goals for audit and collection
activities

The IRS Small Business and Self-Employed business unit released its Fiscal Year 2021 Focus Guide --
It's Still the Time -- laying out the compliance and service strategies for the coming year. This document
provides an overview for both internal and external audiences to understand the agency operational
priorities for SB/SE’s audit and collection activities, which continues to focus on the health and safety of
employees and taxpayers.

This is a newly revised operational update and is the first year of public distribution. In addition to the
SB/SE Annual Report, its purpose is to provide transparency to the public and employees on the
operational direction and assessment of SB/SE responsibilities.

Delivering the CARES Act and Filing Season 2020; IRS offers electronic
signature options

The CARES Act and Filing Season 2020

Deputy Commissioner for Operations Support Jeff Tribiano gives a behind-the-scenes look into how the
IRS was able to deliver Economic Impact Payments and other tax relief to help Americans during the
COVID-19 outbreak while simultaneously executing a highly successful filing season.

Electronic signature options will simplify third-party authorizations

Submitting Form 2848, Power of Attorney and Form 8821, Tax Information Authorization, are currently
done on paper. By moving to a new online submission process, it gives tax professionals and taxpayers
a safe option to electronically sign and upload these critical documents without an in-person meeting,
explains Sharyn Fisk, Director, Office of Professional Responsibility.

“A Closer Look”

These are part of the IRS “A Closer Look” feature. It will be updated frequently and will include articles
from a variety of IRS leaders. The online publication will cover a variety of timely issues of interest to
taxpayers and the tax community. It will also provide a detailed look at key issues affecting everything
from IRS operations and employees to issues involving taxpayers and tax professionals.

Contact representatives needed

The IRS is hiring more than 150 collection representatives. Collection representatives provide a full
range of administrative and technical help for taxpayers and their representatives. To review
information about the two job announcements, contact representative and seasonal contact
representative, visit USAJOBS.gov.

We speak your language

Get the tax information you need in 21 languages.
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Tax return preparers must renew PTINs by December 31

Preparer tax identification number (PTIN) applications and renewals for 2021 are now
being processed. Use the PTIN System to renew or register for 2021 by December 31.

Consumer alerts on tax scams

Thousands of people have lost millions of dollars and their personal information to tax scams. The IRS
encourages the public to recognize the telltale signs of a scam.

Note that the IRS will never:

o Call to demand immediate payment using a specific payment method such as a prepaid debit
card, gift card or wire transfer. Generally, the IRS will first mail you a bill if you owe any taxes.

e Threaten to immediately bring in local police or other law enforcement groups to have you
arrested for not paying.

¢ Demand that you pay taxes without giving you the opportunity to question or appeal the
amount they say you owe.

o Ask for credit or debit card numbers over the phone.

For more information on tax scams, please see Tax Scams/Consumer Alerts. For more information
on phishing scams, please see Suspicious emails and Identity Theft.

Is it really the IRS calling?

The IRS wants you to understand how and when we contact taxpayers and help you determine
whether a contact you may have received is truly from an IRS employee.

The IRS initiates most contacts through regular mail delivered by the United States Postal Service.

However, there are special circumstances in which the IRS will call or come to a home or business,
such as when a taxpayer has an overdue tax bill, to secure a delinquent tax return or a delinquent
employment tax payment, or to tour a business as part of an audit or during criminal investigations.

See Avoid scams: Know the facts on how the IRS contacts taxpayers for more information.
Links

¢ New income ranges for IRA eligibility in 2021

¢ IRS resources to help small business owners

¢ IRS makes it easier to set up payment agreements; offers other relief to taxpayers
struggling with tax debts

Tax Relief in Disaster Situations

Taxpayer First Act: Resources and Guidance

Volunteer Income Tax Assistance Recruitment - video

IRS audit rates significantly increase as income rises

Tax help for taxpayers affected by COVID-19

o Status of affected IRS operations and services

o Get answers to Economic Impact Payment questions
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Help on IRS.gov

Filing — Payments — Refunds — Credits & Deductions — Forms & Instructions — Tax Questions

IRS in other languages

Spanish - Chinese - Korean - Russian - Viethamese - ASL (YouTube)

IRS on social media

YouTube — Twitter — Instagram - Facebook

The IRS Congressional Update is a monthly newsletter, prepared by IRS Legislative Affairs.
For information on resolving taxpayer account issues, visit Taxpayer Advocate Service.
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