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Before you begin:

\/ Figure the amount of any credits you are claiming on Form 5695, Part II;
Form 8834, Part I; Form 8910; Form 8936; or Schedule R.

and meet the other requirements listed earlier, under Qualifying Child.

ﬂ * To be a qualifying child for the child tax credit, the child must be under age 17 at the end of 2012
CAUTION

e If you do not have a qualifying child, you cannot claim the child tax credit.

Part 1 I

Number of qualifying children: _____ X $1,000. Enter the result.

Enter the amount from Form 1040, line 38;
Form 1040A, line 22; or Form 1040NR, line 37. 2

1040 Filers. Enter the total of any—
¢ Exclusion of income from Puerto Rico, and

e Amounts from Form 2555, lines 45 and 50;
Form 2555-EZ, line 18; and Form 4563, line 15. 3

1040A and 1040NR Filers. Enter -0-.

Add lines 2 and 3. Enter the total. 4

Enter the amount shown below for your filing status.
e Married filing jointly - $110,000

e Single, head of household, or
qualifying widow(er) - $75,000

e Married filing separately - $55,000

Is the amount on line 4 more than the amount on line 5?
[ ] No. Leave line 6 blank. Enter -0- on line 7.

[] Yes. Subtract line 5 from line 4. 6

If the result is not a multiple of $1,000,
increase it to the next multiple of $1,000.
For example, increase $425 to $1,000,
increase $1,025 to $2,000, etc.

Multiply the amount on line 6 by 5% (.05). Enter the result.

Is the amount on line 1 more than the amount on line 7?

[ No.

You cannot take the child tax credit on Form 1040, line 51; Form 1040A,

line 33; or Form 1040NR, line 48. You also cannot take the additional
child tax credit on Form 1040, line 65; Form 1040A, line 39; or

Form 1040NR, line 63. Complete the rest of your Form 1040, Form 1040A,

or Form 1040NR.

[ Yes. Subtract line 7 from line 1. Enter the result.
Go to Part 2 on the next page.

o» o»
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9. Enter the amount from Form 1040, line 46; Form 1040A, line 28; or 9
Form 1040NR, line 44.

10. Add the following amounts from:

Form 1040 or Form 1040A or Form 1040NR
Line 47 ... Line 45
Line 48 Line 29 Line 46
Line 49 Line 31 ...
Line 50 Line 32 Line 47
Form 5695, line 32
Form 8834, line 23
Form 8910, line 22
Form 8936, line 23

Schedule R, line 22

o+ o+ o+ o+ A+ o+ o+ o+

—
=

Enter the total.

11. Are you claiming any of the following credits?
* Mortgage interest credit, Form 8396.
* Adoption credit, Form 8839.
» Residential energy efficient property credit, Form 5695, Part 1.
¢ District of Columbia first-time homebuyer credit, Form 8859.

[ ] No. Enter the amount from line 10.

[]Yes. Complete the Line 11 Worksheet, later, to n
figure the amount to enter here.
12. Subtract line 11 from line 9. Enter the result. 12
13. Is the amount on line 8 of this worksheet more than the amount on line 12?
] No. Enter the amount from line 8.
This is your 13
[] Yes. Enter the amount from line 12. child tax credit.

See the TIP below.

Enter this amount on :
Form 1040, line 51; .
Form 1040A, line 33; -
or Form 1040NR, line :

Form 1040, line 65; Form 1040A, line 39; or Form 1040NR,
line 63, only if you answered “Yes” on line 13.

e First, complete your Form 1040 through line 64a (also
complete line 69), Form 1040A through line 38a, or Form
1040NR through line 62 (also complete line 65).

e Then, use Parts Il through IV of Schedule 8812 to
figure any additional child tax credit.

@ You may be able to take the additional child tax credit on

E A¢t-E¢AA A%t o1, 15 VS
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Before you begin:

CAUTION

\/ Complete the Earned Income Worksheet, later, that applies to you.

A Use this worksheet only if you answered “Yes” on line 11 of the Child Tax Credit Worksheet earlier.

If married filing
jointly, include your
spouse’s amounts
with yours when
completing lines 6
and 7.

» 7.

Enter the amount from line 8 of the Child Tax Credit Worksheet.

Enter your earned income from the Earned Income
Worksheet that applies to you.

Is the amount on line 2 more than $3,000?

[] No. Leave line 3 blank, enter -O- on line 4, and g0
to line 5. 3

[ Yes. Subtract $3,000 from the amount on line 2.
Enter the result.

Multiply the amount on line 3 by 15% (.15) and enter the result.

Is the amount on line 1 of the Child Tax Credit Worksheet $3,000 or more?

[] No. If line 4 above is:
e Zero, enter the amount from line 1 above on line 12 of this worksheet. Do
not complete the rest of this worksheet. Instead, go back to the Child Tax
Credit Worksheet and do the following. Enter the amount from line 10 on
line 11, and complete lines 12 and 13.
* More than zero, leave lines 6 through 9 blank, enter -0- on line 10, and
go to line 11.

[ Yes. If line 4 above is equal to or more than line 1 above, leave lines 6 through 9
blank, enter -0- on line 10, and go to line 11. Otherwise, see 1040 filers, 1040A
filers, and 1040NR filers at the end of this worksheet and then go to line 6.

Enter the total of the following amounts from

Form(s) W-2:
* Social security taxes from box 4, and 6

* Medicare taxes from box 6.
Railroad employees, see the end of this worksheet.

1040 filers. Enter the total of any—

¢ Amounts from Form 1040, lines 27 and 57, and
* Any taxes that you identified using code 7

“UT” and entered on line 60.

1040A filers. Enter -O-.

1040NR filers. Enter the total of any—
¢ Amounts from Form 1040NR, lines 27 and 55, and

* Any taxes that you identified using code “UT” and entered
on line 59.

Add lines 6 and 7. Enter the total. 8

1040 filers. Enter the total of the amounts from
Form 1040, lines 64a and 69.

1040A filers. Enter the total of any—
¢ Amount from Form 1040A, line 38a, and 9

» Excess social security and tier 1 RRTA taxes
withheld that you entered to the left of Form
1040A, line 41.

1040NR filers. Enter the amount from Form
1040NR, line 65.

1H %
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10. Subtract line 9 from line 8. If the result is zero or less, enter -0-.

10

11. Enter the larger of line 4 or line 10.

11

12. Is the amount on line 11 of this worksheet more than the amount on line 1?

] No. Subtract line 11 from line 1. Enter the result.

[] Yes. Enter -0-.

Next, figure the amount of any of the following credits that you are claiming.

* Mortgage interest credit, Form 8396.

* Adoption credit, Form 8839.

* Residential energy efficient property credit, Form 5695, Part I.
¢ District of Columbia first-time homebuyer credit, Form 8859.

Then, go to line 13.

13. Enter the total of the amounts from—
e Form 8396, line 9, and
e Form 8839, line 12, and
e Form 5695, line 17, and
¢ Form 8859, line 9.

13

14. Enter the amount from line 10 of the Child Tax Credit Worksheet.

14

15. Add lines 13 and 14. Enter the total.

15

Enter this amount on
line 11 of the Child

Tax Credit Worksheet.

1040 filers. Complete lines 57, 64a, and 69 of your return if they apply to you.

1040A filers. Complete line 38a of your return if it applies to you. If you, or your spouse if
filing jointly, had more than one employer for 2012 and total wages of over $110,100, figure any
excess social security and railroad retirement (RRTA) taxes withheld. See the instructions for

Form 1040A, line 41.

1040NR filers. Complete lines 55 and 65 of your return if they apply to you.

Railroad employees. Include the following taxes in the total on line 6 of the Line 11 Worksheet.

\/ Tier 1 tax withheld from your pay.
This tax should be shown in box 14 of your Form(s) W-2 and
identified as “Tier 1 tax.”

\/ If you were an employee representative, 50% of the total
Tier 1 tax and Tier 1 Medicare tax you paid for 2012.

E A¢1E¢AA A3t 01. 1y

B

Yo» Y,



o»e A0y (A»EE 3 .EA»° A1AA» AEAE¥%U»»B A WAE AEEM

LAEO L

Before you begin:
E» E%JE TAEAE%U»»E AAAT oY [AE I»E» E»AE %»E» WEAA E%» ¢A» |, AEAE%U»»E »-EA¢»E
» AYs THU»OEA» ¢l YaeA° 1 E»°sE”
J CEE»Y-E° tAAAEAGET AEAE»EET A-TE (%»A Yo %EELAY: E¥%» -AAEAEE EA »AE»E AA B%:E (A
I v R-EE¢»° %igAcAY AACAEAT ¢A1AEC» TAEE EALZAEE»qE -AAEAEE (¢E% TAEEE (%»A *AAEA»F
o AE»E E%» -AREAE wEAA AEA >.».. A(,A» V""AE"AE’A" R mAu.,A% R R R
" AE»E E¥%» -AAEAE Avs -AT ARAE-T- A» tAA E E£-1 E»t»il»°” AEA »AE»E E%¢E -AAEAE AA
%C.E AAEAE Ex%AEAC° » E3LATA (,A AEAOE» oy AI" 1 By TR0 o wom owowm Hh o o ow 11‘H~11 "
»1E¢v TAE -E» 1/4(_,A¢A1/z 1Y »°EA» ¢ -+ * AE. AE IAE E»inglino - 13/4»"EA» —-.° REA ¥
Yola— »' A EA A¢A» 1" E¥%»EI¢E»' EAAE A(A»E 1 E%EAEYY 1» -A° A EA AiA» 97
1n 0 TRE»E Al EE-EEEAET »AZEAAT»» (A1AA» E» EAEE»® AA AER»" "Ryy 19508 fy” "RE” 2 7 » om0
." AE»E Al A»E EEAY¢E AE °CAAEE» YUEAA 1%»°EA» * AgA» 0’ 1%»°EA» — * A¢A» 13,50
VAT > }AO» CAE¥»E E¥%-A YU -EA A%>»’ ‘A0 1¥%»0EA» o REA %Y= »° AT A 1A°» LA »°
"13, 5L A» AAEAEA_ E °»E1E¢ . »° ¢ A E¥%» c,AJEEEElEc,AAE v AE 1AA/EA»E¢A1/2 1YU»PEA»
YAE 13/4»°EA/3»AA,EA AE°o» AA E%:E AgA» Al EE-EEEAF] »AEAAT»» ¢ AtAA» AE Al AE%»E -/
VEAA E»AYu—»AEAATA»AE E-1" AELAAE -A° tAAAAC;Es»E °»-A»EE AEEE -°° -A] %.4A AE E
AAEA-A *AEEE» AY °» . Ag A% A AE EE-°¢ A% E»1E;AA 1Y% *AAEE-'EE» vEAR E»tEdAA 1y,
EEAESEE] " 7 " o» n‘n nom ’1\1 ” i’ ” An n'n’ o ,i ” ~n I A ] nlnn'l‘y " ~n » n‘ wln m oA om
1 AE»E, -Al A»E Yy - EA AEAVE AE CAREE» YuEAA 1%»°EA» * A¢A» °»' -A° YUEAA vi-EA £ EEA
19 »°EA» —_° AE Yola»' AT »  1A%» "/E »0E1l» Al 1¥%»°EA» - AAEAEE -E R
O»ELE; »° (A E¥%» LAEEEElECAAE “AE 1AA[EA»E¢A1/2A13/4»°EA» A E%» -EEA»EqBE AEEE
19 »°E Ay K AAEALAEC» AA E%¢E A¢A» -AAEAEE »1»AZEE wEAA
E»A%—»A/EAAI"A%AE" B.T » » v v hom mTn w m o mom o wow w o m womom o momqaan wom momowomomomomomomom ol o
or v, TAE EE»° E¥%» Y4a-EA AEEAA-A A»E%A® EA Vg BLEE» A»E »-EA,ABE UEAA E»Ava—bAEAAI]
AAEAE YUEAA 1%»°EA» * »1E;AA " AgA» Y E¥%»EI¢(E»' EAGE E%UGE AjA» -A° »AE»E A
E3» -AAREAE WLEAA A "A’i) M om om W owom om o om W o owCwomomom ,,An woom om 710,,,, W o i) n’n’ R ,,A ” ‘n 2 n [ ,,An ,1 ,
»” Yo AgA» 11 S E . /EHEA%A,/E&%AAE,AE) E%AE AgA» 107 34 A¢gA» 11 ¢E - °AAEE»’ »AE»E E%p °AAEE
Ao Ry wim v & aT SRS, A R A A T A e A e I A0 SR -
o AR, ¢A» AgA»E - vttt A0 1P ERAYYEME RBAEBEE» E¥» E»EE AV E%GE IAEAE%»»E"’ AEE
»AE»E —-— AA AdA» T A E%» ¢A» |, AEAE%»»E AE A¢A» "Ry "USEARY 89" ™ (% MAUPISE - A
»" AE»E Al -AAEAE ¢(A'1AE°»° AA A A» |- E%-E (E* o o
? E'%AA-EE%¢/E AE w»AAAIE% . £ BE-AE"AAE "E'ME}&EE'»v AR, REA» 217 » 2 v v 0o
" AE TAEA °AA» (%¢A» A ¢AAE» ¢A - E»A-A ¢ AEE, AA °»AE»E | ¢ -A° E%u.E -RAEAE
AEE»O A(,A» A»lE EA A(,A» Y, A1/4 AEA >.))11 AE AHAI))HCH &J/V nAEmQ I L
1 E»AEAA AE -AAEGET WEAA - AAACE A¢¥i¢»° O»Ya»EE»© 1AA;E»AE E¢AA AA-A AE | AAARA
E>>1E¢AA »Y¥ EA-A °»AE»E j ¢ “A° E%;E -AAEAE AA E%» AEE»° A A» A»IE_ EA AdA» % A
AE A¢A» ¢ Ava AEA »" Y E -AAEAE_A-1 » E3//3\IA JA AT Avs TAEE AEA -1 [y, TAE
E»l»gl»® EEL% -A AAEAE EE. Alw ¢E A-AAT 1AAE1E TAEE »AEAAI>E wAE E%» -AAEAE
E»1>>¢I»° ‘E - /E»AE(,AA AE AAEc,EI" . »1”—\~
v . AE»E Al -AAEAE (AtAE°»° AA A¢A» © E%-E E -AEA ¢ATAE°»° AA AEA 14411,
A¢A» »o AE AEA 11/41/41;&—AA54A5AE°> “"AT -AAEAE E%-E ¢E -AEA
(,AAAEO»O AA A(,A» NS “,&\E' 31"-",2\"| NN T 78 I R N
" AE»E E%» EAEE:AA" 1_/_4A Al A1/4 E¥%» -AAEAE EAA AEA 1v%%Y%' A¢A» »» E%-E TAE
-AEA s ATAE°»0 AA 13/4»°EA» (,A /E-EEA»EE¥%¢ £ _A»E (,AlAA» AE °AAEE» AE
°>>°E1E»° AA AEA e» et A A» 13 AE AEA  .»- ‘A A» 13, 13»0EA»
13, 5»0EA» — AE 1374)‘50’EA>5’ A I 17:”, wom o om om o om owm ow om o omom o om o ow o owom
1m E,EElé A(‘,A» 1/4’ VAEAA A Y P L L R A A R ,.1/4”1"” L R U T R T R B TR RN R TR TR
I/Z”AE»E E%» AAEAE VAEAA AEA :.))_x A(JA» 13/4n AE ”A'EA n= -’5)-" " ’Aa/zm»"l,?/‘*" LI T R TR R TR 1)
3,m00 A(’,A»E » - E%EAE%%”»,Q”,%I" TR Mn o momomomomomomomowomomomowowomomomowowomomomow 3%"” mow o ow om |mow omow o om
g,”E)EE-llAE Ac',A» Y EAR A{:’A"»"O” L A I B
e Y TAE I»E» E»AE ¥%»E» VAuEAA E¥%» ¢A» . AEAE%»»E* »AE»E E%.E -AAEAE AA R A» ¢
e Y TAE i»E» E»AE ¥%»E» LUEAA 1%»°EA» et »AE»E E%.E -AAEAE AA AA» »- AVa E%-E
E Y% TAE %-1» ‘Al 1%»°EA» -% -AAEAEE -A° TAE_-E» AAE E»CELE»° EA %¢A» 1¥%U»°EA» | tARAE]
1% »°EA» »1E¢AA »EE TAEE A-A» -A° EA1s A E»LEE(ETl AEA,»E AA 19»°EA» A0 EE-1% (F

Ya» ¢ E,A¢t-E¢AA A3t o1 1



- - (,A»EE3 EA»° A1AA» AEAE¥%»»E »» E YiAE AEEylAEOE

Before you begin:

5

J E» E%(E IAEAE¥%U»»E AAAT ¢¥% TAE I»E» E»AE %»E» WWEAA E%u» ¢A» |, AEAE¥%»»E »-EA¢»H ¢A E%
\/ (EE»Y-E° tAAAEAGET £EAE»EET A-IE (%»A i %BEE(AY% E¥%» -AAEAEE EA »AE»E AA E%GE [AEAE%

RE»E Ev%» AAEAE UEAR AER" t»t * AgAS %" » @ 7 7 n 0 v wos v
AE»E E%» -AAEAE Avs -AT AAAE-T- A» tAA .E .1 E»i»ii»°” AEA »AE»E E%.E -AAEAE AR
LY »°EA» ¢, AgA» »," % E -AREAE E%AEA° » E%AIA ¢ A AEACE» -1 AT 1 [E% tA9»
17 00 AGARE . CAQ Mo ovovomomom oy nn gy,
1" AE»E Al -AAEAE ¢ArAE°»° AA A¢A» - E%-E (E®
E1%AA - EE%:E AE Yu» AAATEY £ BE-AE"AAE E3SEREESC AR~ ARA” 217 »
AE TAEA °AA» 1% ¢A» A (AA-E» ¢A - E»A-A (AEE(EEE.AA °»AE»E | ¢ -A° E%¢E -AAEAE A»TE
Agh» % Ava AER™ Moo m m m o n o n w v e e e e e b
1" E»AEAA AE CAAEGLET EAA - AAACE -A¢¥¢e»° °»Y»EE»° tAAE»AE-E¢.AA EA-A AE -
ARALAI>EAA»AE-A E»1E¢AA »Uu¥% EA-A °»AE»E | ¢ -A° E%.E -AAEAE A»1E EA A¢cA» % Avs AEA
Lo»e »” e E CAREAE AT | » E%AIA ¢A AT |, Ava TAEE AEA -1 ¥ TAE E»i»gi»® EE1% A
-AAEAE _EE AT ,, (E ,A-AA 1AAE 1E IAEE »A/EAAI»E “AE E3/4» AAEAE Ex»i»gine E - E»ARELAA
AE AAEREI™ " "% v e R NI ARSI
on 00 AgA»E 1. EWEREBY TL7 7 7 7 7 n o mowowowowowowowomomowomomomomowowowowow wonon om

»" E,EE-1E AgA» © UUEAA AgA» |17 AE»E E¥%» E»EEAE %U»E» "Ao"AA AL RA»" AV B¥»” GA» ", " ABHRE%»»E

VaE»E EA%»“ E»l/i\ (I»E TAEE »-Y%¢A»° E

i - N A YE»E TAE A-¢ A TAEE A£-E»E E»EEEA” 3

Al A »E 1 »AE [(E% TAEE ExEEEA" [-¢E » [»»AE o Dn

. . - I e A»A»lEEAA AAI»” |» [AEE 1.1 E-T E»El

ARE }.A YorE %»AAE [¢E¥% EAE»EAAI»° |A BERELE@EO b i‘/A@ EA1, A E»tEECE]

EE A¢-E¢AARE Ao wAEAE' -EA E-1 (;E»E A EE AL BASROAAGT 1E [%AA» OAAA.
A-5¢AAA V\EAA E%» cﬁ E»Al»E a_l [E” »E@E%)oL’EcAl/z E¥%»

A»E%A° E%-E (E »EE %AE TAE' TAE 1¢AA %

iSEE BA BT GnAE"T AR S, GE A BE R SR nT ARAA E%E Tn-E

EAAA T¢ AA ¢A1AE°» . EE-1A»E E¥%-E °;E

- LGB/
E»» %»AE [(E% TAEE Erb BotAEACA AE-THEAKY%Y: E%E»» EE-%»E" © » E»xEEEA E
IAEE E»EEEA ¢E -1-¢A- A» A. E(,AAI(,O» %EﬁﬁfE% »»EEQQ/“»OQMEA%E»AB’%EM

EAE»»EE” %» AAEAE»»E A1KA» - éﬁ\éﬁ\ S A A E>EEAA-AcD»°
/EEAl/zE A (E °»E¢%A»0 EA %»ALE AAl— EA%,&A» E@»EE»E TAEE E.1 E»
S»EATY 9 E. A»° A0 A;A;E»° A%ALEY ﬁEIE)El/J Eig VEERARE TAEEA - 1%-Ate» 1/4EAA‘
Ya» 1 AEAE»AiA% 1/4AE E%» A°»EAI °© b»gE E E ¢\>q£ Va»E A »EE¢A-E»° E
E¢1/2A>>° EA .EEG(EE E-TE-I»EE_-%» %. -A° ,&A'd»@l»l EWE\EV4>9>1/EEE%°>>E CAVAEA-E ¢/
E»EEEAE” AEE ‘Ao EGE»E AvivirE BEIABREIER R Ea»E&EEA VacA»° ¢ A E%
cAv Ao . TIAAEAE»»EE [oAA A»E TAE AA?SME 1@»00 £ BGAEA-ELAA AEE
°>>°E1E0AA 'AE A 2 AELEASS EA 1A-¢ AR AR ViE»n EE-AEIE.EE AAA
E(,E»E EEAI¢°» E- l/El »EE E%» A/E/EAE Eﬁe‘ ,@/é)‘) EEELFE R E 11AEEE\ E-AE:
E%»¢E E»EEEA I¢E3/4 E¥%» -EE(EE-Al» A/40»E i/ RRAE E¢;1/ ° BFARATE EE I EY%AI
E»»E" A %i¢A° E%» A»-E»EE AE  E(Ex] leReE AAWAL BBy, AAAAT E%n EEAAA
LAA —g A VioAg % AE  —¢i—etA— > To, 0 KL EE. 1/2»" AE I¢AA » EEAAEE»° EA
E £ EE A% E%»  EEARE-A A1/41/4»EEA§3/4>A0 A SESE Oy AE Vact Eg.
tAREAE»A AY EEAWE- A,” A Vg A° E» A» E»E;a o E»- 2, ¢ °»EE3/4 EEE»»E .O0E»EE
E¢E»' 1¢EGE q ELS ; SAEEL-AAA»T-E ‘2\ ‘
AE t.AA ,_666 113/4—3/41/21/2A" IAAA o LAEAE ¢ ALAEC,AYv% E-AAgAY E
CRE AAE» (AVAEA-E;AA AA E%»E» /EEA@EAAAEE‘ 1MR° PARE , At A ¢ AAE”
A% »AE»E | ¢ ¢ A E3%» E»-E13, ,A|" e EOnE A EACELEE”

AE»EARE" 1A 11%EE E¥%» I»,E¢ "
@ "B AT 1» HAEEE .- °.1" % °.TE - I»»,E. EKE»FEI% IAEE E-T CE»EE¢AAE
. E % EE A -E(AAE T EAE Y AE A»ii/

e -uJAEE E»EEEA” A° AEE - AEE lAAA» L -
E. EC,AA»—MPEAEI(,l»E d-¢A- A» YE»» E°A gﬂcﬁ/ﬁ»%éé%A A »'»AE» Ac»' E»EA.

,CE |»EE" A/4 4¢ "¢

o %»1A Evy EE-EEE A JAEE 1. 1 E»%EAO%»A EA,%»EA i »I)\)AE» EAA»EOAE o E »
Ao 1A T MLBRES E T »UBRREA E AA - AEP> E Vsl i» EE
TAEE E»EEEA |<,AA Yo» A»E-AAT | » -i-(,A A» [¢E%GA '» AEEE

E A¢L-E¢AA Ayt o1, 1y » A


http://www.aarp.org/money/taxes/aarp_taxaide/

o WEE» [AEE 1¢E%LY%AAC;AY, AAAT-ALEEAREA AR E¥&Y%AA» 1-AAE” AAE%»E (E E/
CESYAAC, Ay, NJIECAEENEAIE(JA"C,I¢°ELMAEAEA»E» - E%AEE EEEI»l -E E¥%» »A° Ay,

* »E»EA;A» ¢¥a AEA %1%, ° AE»EA-E CADMEARAS AEACEIEE -A° E»El¢i»E -
A°¢1¢°E-AE»* AEEE ,» 1/4c,A>>° I EE ERA>AEAMEA BALy A E(E”
GACAEA T° » EEGEE-AE -1 oA AN " AT T

E"CE‘*I";‘E/”’EA,, Ecl» ¢ACAEA ¢R EBREE: QEEAcEIEME 1 A [LAA A EA EAA» EAEE Al
E»-E1% Al . E¢»E‘ Ao AUV 1»E EA E¢1A EE 1»EE
o LA EE EA E»ingl» AAL A Ao ALE;AA. ﬁﬁAAB»IEO EE A 1.E; AAE” AA» ) YAY
NI RS 1 ET AS TAEAET AI»EAA»AE AYalig 1

o »E ;AVAREA.-E.AA AR EE-EE¢ A% -Ao AﬁE%EAAé)‘) %%AAE/&EEAE%AE E‘QA»A» Eél/"lE/%Afé

” (, 4 /4
A»EE 374» AE»EA-A »I»AE» A°»' E»%EA. E(,A
SRR rAT Bl 1uE e Py EAA»E AE' -Ac EAEA-Egl» EAA»
E VuARA»PAT E»El¢i»E -E» -1-¢ A A» 1T 3 ) Eiy, EEEAAESE”
. »El(,l»é'ElAlAA ¢A EA TAEE AAL.A

- 1A 15 Y, s » EA AE©o» Al »1EA ¢ A A»EE»EE' E»

EwAE_T».E 1/AEAE" AEEEETE,AAE' -A° o - “AEAE AE %>»A/E 1)
> i ! ¢ oﬁxEA§ I)FQE >;>n° E»EAAI» - E

. E0»E¢,A1/2 vAEAE ¢AEEEE1E¢AAE‘ .A© ngfA” B A Al'—g"l/“AE EPEEAA A Vi l»_EA
EELAE_T» E WAEAE -A° (AEEEEIE o AAEMM .

AEE%AEA® Eninsin TAEE AEO»E I¢E%¢§E»E‘ (ER Ke'e™ s E%> E TAI -EE]

e . A, E-| E>.>.EEEA AE TAE -E» AAE» tAA

e EA AY% E-1 CE»/E/EHVA l¢cE% TAEE E-J; @E@»Eﬁﬁ »AR» oA E»EEAA' 14ELE TAEE
E¢AAE ‘E ,—¢-—¢tA-, RE 1.A E.-AA I<,E3/4 A E»/EE»E»AE E.l

o AAI¢AY% /EE/S&EMAAE%»E Yaln—EA-Y 1% %AA@/E AREA»AE ¢E A»i»EE-EISAEEE |-
cAv E-1 £FEA A»AE AREE EECA»EE 0 IE| EAéE WLMMAEEMEEEEE A
EE(,EE Als »AE»EE °© »7 A »A%EAAI»» %AA AA° E»El¢i»E ’CEEAICO»O Ya

A»EE»EE' E»CE»EE CAEEEA»AEE EALHR Ehod Ext VAEAE EEA ANA AE
u»AE TAE E»E EE - £-TA»AE EA-A” AEE}E\ EAAGA L EACET A EEALAEA»AE
/E-I»E EECEE-Al» »AE»E WAE -A /E/EA,JAEFAAWEVZ' EEAALA " AE LA A»-ix
E%» AEA »HTI%BAEEALATI-AAL. ANEA(—\E&AEEC,AAD - E»EE»E»AE-Eil» [¢AA 1-AA .

N .

Ev%» A%AA> ARREOROSEE»E Al»EAA»AB»EL_° TE” AA"AE%»E GEEE>
ExEA-A »i»AER »El¢l» A EALAEA»AE A 1.AA TAEE

L. . III”LEE”l/zAI-AAl ARB ANAARE: A E%» E VAL
* - »CE.EAVAEAE %-l1» -M1»EE EA ~ -EXo, K Exo E»E Al»EAA»AE' AE»EA-,
»CE EA»AE 1. AA —¢- - —¢1A-» - vuA EA -EAEH. mi;E»EE(,
AE EA RE°»E AEAE -A° £E Aot -E¢AAE” %» - E»A»—

EY%AR> AEAi»E (E %AE ¢A°¢,I¢,°E AE Ep PR T ES AVJAEE AEC»E Y AE ViA
Yar»-E¢ At AE Ya-1» - EﬁE»»l% °, E- By K AE;A%OI(AQE Al-gl E.AAE EA Ew%x» .o
1.A .AEA 11»EE E%» E%EAE%Y% E» émng» BBY% ;1> - E»EAAAE» iég%o
‘E E¥%» »°»E-A »A-Wﬁa- IAEE E»CE»EE (E E»1»¢|»o"

Va»OERA-I
® »A» -] EAEAAE - -~ A-»»¥%% EA Ac,EE EEE}B(A‘ A »I»AEIE/» »,BI\EéC,'&lé)i i
— 1 040 1 1 1 g .
FEE»—E»lAEO»0 AnEE VrE 1AIvEsAY I. EéA%'iAcﬁEEéEﬁE&

; Vo, Y Ya=YaYa ©
* ¥»1A;AY% E¥%>» EE-EEE AYy BAEER»WA G E»LEAS” .
EE-EEE Ay, TAEE *. % E»¥EAC 1 AA —¢--—¢1A- AY¥i» AE

— = A—»»HY © - BEAES EB © | »YeBACRITE - T»E °lALE» »EBa$»" - 1A -I1»E °1A1.E»

1/4AEA EcAA 1» %AEEE - 9.t % o E - |»»>Fa_t\|»;J1»Ac1/4AEA6§dAEE TA¢i» -E E¥%» " EE
AEE TAEE E»EEEA I¢AA %»A»E-AAT B9, E i»A» FA»EL] BEYiok DE EE»-E»O V- o EATY -
YAEEE YiE»E E¥>» E»i»¢i»E TAEE BAYsEOR. E%EEEB B EE AvuYa» EE YiE

i»»AE -Y%E»E [AE A-¢c A TAEE A -E»E EBRLEREL B4 Ruh»A_1AAUEE AY EEALy
REA (°%A [¢E% TRAEE E»EEEA’ [-¢E AJABAEYCE IABAE.IvA E »»A - A» EA EAA|
¢Ye TAE g A»° »A»1EEAAL1AAI»" 1> ABKE E*, Eﬁ»l TEREEEEEE By, s A, TAE 1A °A
% - A°clT EA TAE 1A EEAI o5 TAEE EA1¢, A E»1H‘AE%E>[A,§E&% TAE 1A E E»EAAI» | EE
>>;E\ IAEE 1/4¢AA¢A1/2 EE-EEE" A° E¥%>» »| 1EA¢3/4AA» oKAA . E

1 op 1
|ﬁ°»EAAE 1E/4EIAEA%;EEE}EWEEEAAI,(,g»/i’EEAf\%EA° )ié\ ﬁ]»ﬁg CE VEECAY: VoA AT A °
E%»  /AEAI»EE»E |AEE E.] E»EEEA Ab Eq_E /E iR | AEETAEE (EE¢A»EE
E»>VEASE»UE | »Y%BAAE°»E (ALAEA € RA HAE cAE TAEE LEECA»EE CE Yu-1o A%
E¥%» AAEE E>>1»AE E»EEEA l/4<,A»° ¢ A E37E»3/43E5>EE»,861,E |9>I3>EEEA> B¢ AA”

o 1 [o] 1 »
A»E ARAE ¢ArAE°» (AVAEA-E.AA - AEE Aﬁ?%’i» IE>EE E/E»Az» E»0Al EA 1AAE.1E

A AA» 3% -E E»E/EAAO»O‘ AE E¥%» ¥, E AAE

BAE JREER, RER ARAACE»""

Evaluating the quality of our telephone services.

»AEEE» E»ﬁEE»E»AE E(,I»E l/2¢,|» EE 3 o

AEAYi»EE;AA-A -AEI»EE' i» EE» E»i»E - AVANBBICE ERLDIVAEE %> AL E%»l [¢AA
‘E» E%>» CE-A¢ET Avs AEE E»A» £E%AA> EABIsE>ERER EEACAAR EEEAAI»" AE (¢ A/
1/4AE - E»i1AAc° E»xEE»E»AE-E¢l» EA AJEEEA JdEZAALABE Ex1BRP% TAE -E »I»El

Ya» o E,A¢t-E¢AA A3t o1 1

5


http://www.irs.gov/individuals/index.html
http://www.irs.gov/localcontacts/index.html
http://www.gsa.gov/portal/content/104626
http://www.gsa.gov/portal/content/104626
http://www.irs.gov/localcontacts
http://www.irs.gov/localcontacts/index.html

AYait»E ¢ A »1»ET EE-E»' E¥%» <,EEE¢,{E>>A>V4-IAEVE/E AE B LEBBRAE-T c AWAEA-E¢ A
A" AERAEY%Y, Q/E& CA°» E»A°»AE (AK 3/&%»EE/4»>A»;EV58@/A»>¢E Ya» A-AREGE] %1/4 |
1.E

é
CTALE»E AAAT %Al AEA (¢E% E%E»EIRAEYAEEEAEE A Ev%¢E AE Ait-ELAA -
AEA A»AE E»EAAI»°” A° ;EE E»Ely 1»EA&})}VAIEVB)%E%»E%»E» ¢E - Vo » "EEA¢ B>
E - E-TE-T»E* TAE %-1» E¢,1/23/4EE E% EER®by 1»' REEFE -AyBE»° (A E¥%» AE A¢t-E¢
J ¢A GEE °»-A¢A%E [¢E% TAE” %» LB HE EADAAREEcBAE A E A E %>
1117 1A I»E 1AL E»”  ER"%ARAAE TAE EA°»IEEL-A» AA E»C}E»EE (A - T-E¢»ET Ava <Al
E¥%»E» E¢,1/2%EE” . ~ /E»A/EA» I(,E3/4 °¢,E A E¢»E”
Yo TAE E%¢AA A E > A» EA 3/ i

5&\&@2’* BER AE°»E E A<, y:

L.A oTJAL-E»' i%AE» AEA »E E (,A TAEE ! ‘ P

AEE i» E(,IE[i>”¢EE"1/zAI- CTAAE»1"A -AEA :AS/AVZ : A(’EIEE A0 AE- A

Ev» EAAA- VaE»» AEA »E E  —(%¥%—-%%"P /43/% »-Y -A° ¥.E° Ay,

Ya» E¢AY ¢AC¢I¢°E- AE (%A %-i» -11»EE EAEEE»AE»—QE",:,E‘E%AEAE‘ ¢AEEEEYE; AAE"

A»AE 1 A 1. AA —¢ - —¢tA-» -YA" ¥»E» (A° 1¢°E-AE 1A -AEA

11%EE E¥%» E%EAEY%Y% E»A-T E»El¢i»E® EEUAEEUE?:E»%AE)AEEA(,AEEEElEcAAE' Ao

»AT »El¢iblmBE - "1HAI-YVa¥°E»A-] } -
AEA % -A°A»E A Ev»—E1-A» AE EIEEJA E'ZBRAMEAALY E»Ex»-E1% EAAA

E%-E -YaYa»'E A-Al E-TE-T»EE” Vs TAE A Ahil/‘; é Cé% »E> .
EA.© ;EEE»E‘ EA» E» E»EAEE (E E%UEAEY AE”| ”AEE/ Do »° CE»EE(AAE
i1 A huA»AE TEEPE EE"LA]-- OI’Al E» o 1 AELIE GEAA E%» EvA» EY%AA» E»

Low Income Taxpayer Clinics (LITCs). Al A*AA» R R
T/ -T»E A¢,Ap¢,{E o E(» E)» ¢,A°»/E»A°»AEAE‘)EE&AAAE:“/»>1))AE’)) A°»3 (EA» 1% AYs E%>

A&» LAGAGLE E»El» (ACLIG°E-AE [%AE», /5% > 0
IxEE-¢A A»i»A -A° (%A A»»° EA E»EAAI»(’ E%Eé‘g/\» JAE»EA»E- -E»° E-1 E»

Ya»E» TA¢AGLE /EEAI<,°» AEAY»EE(AA- %ﬁﬁE» ‘»&Et.%/&%ﬁ A”lfﬁ'&ll;»»%» EEE»E %A
E3%» AE ¢A *AEEE AA E°GEE' -A/&£»-AE AA»t °:; E

EEE»E' -A° AE%»E C,EEE»E YWAE Y4E»» AEA&/E&EA ,EA»A;AAZ;»»’EAAAECAE"

LAGAGIE A EEAI¢» (AYAEA. EcAA - AEE E-TAE I»E E¢BWUEE -A°

E»EAAAE:, (A¢EL»E ¢A A-Al © 1/41/4»E»AE A ABELE » B %\AE» A&Aul@ﬂﬁ%ﬁagl A EEE L/
(%A EAE»- A A%BAGEY -E - E»1/3\A0 A-A%E -¥%»" AE AAE» ¢AY%

A EcAA Ao EA vug Ao - 1Aq A(,l A» - E TAE® E»hbAEBpA» ErE. Q/E»EAA% E%» 1»-E”

[{I”",EE"%AI- °TREE» E A Eom »Ao_» Ya» l/4¢,EEE E»A»-E» [¢AA E%¢ £ E%» |
AR» TE-T»E AgAyy E(,E CT-ECAA (E MAPA 1..A

A» 1T 1. AA;A% —- ° ¢ —(,1A 01/2%@»1/4,&,2\ R E»A»-E» (AR E%e B E%r» | »
TAEE AAL.A AVabie o

E»» E-T E»E|<E)AEX "EAA A, EQO»EE,&%EE»» Ev»  WEAA L AA-A »1%ALT
- ))E|¢1»E E 1/2EC,0» EA E))E)Pgll)é,E» Ao % | "1/2A|-1°/&( b ERE. °CAA 3.A

1»E” EA - AEE ViE»» E-1 cAVUAEA . E APAUAA NGB yo» AE 1 AAAESL Y% —-1°°-%%% % EA
¢ A ﬁEE A(,l E¢AAE" E»EIC,l»E‘ Ao »oEVAERR- WEAEE EaE/zAé/h»A"A(,Al/z YVa»»»”
ﬁEEAl/zE RE® %» AEE A¢t E¢AA -AEA % -E A ¢Ao»l Avs Ai»E

5

- A %»>AE EE °»1»AAE - AAE» EE»WEA (A°»T* EA» -E» A»E EE AAAI ¢

Aox] N »» | ARA»AEE -A° E%Y%»EE.AAEC ¢A E¥%» | AEEACEIE,AAC LAE E¥%»

Og,EéAA-A 3/:1(;1&0 ) E>>°¢EAFE>>>> ) %)f\{E E-AcWl¢ Ay ?/4¢A°“

Ri EA Ao A Ev» 00 EAAA 1% AC B ] ORAEE »0 19z A0 mmmmmm i
LE OB on T EEGAAE EA Egh» Aglno |
EELEE-R3» -1 %»AAL . TAE "7 v w4

¢ACEE AA E%» E»°cE £ Ag¥ilgA% 1% cA° Ave AAE»
A G Yag »0nmmnnmmmmmmmuon nw '

Yag Ao T E»C¢E"
E-Agval¢ A 1% Ao

q T
A-cReA% Edw »Evoyrf - e " ) e T YanAfErrrrrmmmmmmamnm fonnn
chenz =7 T R E s  AVAAE Rl A Remh E TR To e OTAL g mmmmm oo s s

© CAVAEA-BIAKTTA

Q

CEA»0  ALTARy v v ommmmmmmon o non . -
E A¢L-E¢BAET %»ALE

E » » E . I E » E :I 1y Enu 11 193 19y 993 3m nlAn now o om

E A¢t-E¢AA A%t o1, 15 VI

5 5


http://www.taxpayeradvocate.irs.gov/
http://www.irs.gov/uac/Taxpayer-Advocate-Service-6
http://www.gsa.gov/portal/content/104626
http://www.irs.gov/uac/Taxpayer-Advocate-Service-6
http://www.irs.gov/uac/Taxpayer-Advocate-Service-6
http://www.irs.gov/uac/Order-The-IRS-Tax-Products-DVD-(Publication-1796)
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