
���·�½�»���¹���Å�¼���¸�¸���	�¿�Â�»�¿�º�“���•���Ê�¿�Å�Ä�É����À�¾�¹��¹�·�¸�¹��������������Ï�¹�Â�»�·�¼��É�Å�Ë�È�¹�»�¿�“�¹�¾���–���¸�»�–��·�Ä�–�¹�·�¸�º

���¾�»���Ê�Ï�Æ�»���·�Ä�º���È�Ë�Â�»���·�¸�Å�Ì�»���Æ�È�¿�Ä�Ê�É���Å�Ä���·�Â�Â���Æ�È�Å�Å�¼�É���¿�Ä�¹�Â�Ë�º�¿�Ä�½���º�»�Æ�·�È�Ê�Ã�»�Ä�Ê�·�Â���È�»�Æ�È�Å�º�Ë�¹�Ê�¿�Å�Ä���Æ�È�Å�Å�¼�É�”�������������¸�»���È�»�Ã�Å�Ì�»�º���¸�»�¼�Å�È�»���Æ�È�¿�Ä�Ê�¿�Ä�½�”

�¸�·�»�·�‘���	�Å�È�Ã���¸�·�»�·���‘���Å�È���	�Å�È�Ã���¸�·�»�·�������¿�Ä�É�Ê�È�Ë�¹�Ê�¿�Å�Ä�É���Ê�Å���¼�¿�½�Ë�È�»��
�Ï�Å�Ë�È���¹�È�»�º�¿�Ê�”

���¾�Å���Ã�Ë�É�Ê���Ë�É�»���Ê�¾�¿�É���Æ�Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�”�����¼���Ï�Å�Ë���·�Ä�É�Í�»�È���¡���»�É�¢���Ê�Å��
�»�¿�Ê�¾�»�È�� �Å�¼�� �Ê�¾�»�� �¼�Å�Â�Â�Å�Í�¿�Ä�½�� �Ç�Ë�»�É�Ê�¿�Å�Ä�É�‘�� �Ï�Å�Ë�� �Ã�Ë�É�Ê�� �Ë�É�»�� �Ê�¾�¿�É�� �Æ�Ë�¸�Â�¿�–
�¹�·�Ê�¿�Å�Ä���Ê�Å���¼�¿�½�Ë�È�»���Ï�Å�Ë�È���¹�¾�¿�Â�º���Ê�·�Î���¹�È�»�º�¿�Ê�”

�¸�” ���È�»���Ï�Å�Ë���»�Î�¹�Â�Ë�º�¿�Ä�½���¿�Ä�¹�Å�Ã�»���¼�È�Å�Ã�����Ë�»�È�Ê�Å�����¿�¹�Å���Å�È���¼�¿�Â�¿�Ä�½��
�·�Ä�Ï���Å�¼���Ê�¾�»���¼�Å�Â�Â�Å�Í�¿�Ä�½���¼�Å�È�Ã�É�œ

�·�” �	�Å�È�Ã���¹�¼�¼�¼���Å�È���¹�¼�¼�¼�–�������º�È�»�Â�·�Ê�¿�Ä�½���Ê�Å���¼�Å�È�»�¿�½�Ä���»�·�È�Ä�»�º��
�¿�Ä�¹�Å�Ã�»�»�”

�¸�” �	�Å�È�Ã���»�¼�½�º���º�»�Î�¹�Â�Ë�É�¿�Å�Ä���Å�¼���¿�Ä�¹�Å�Ã�»���¼�Å�È���È�»�É�¿�º�»�Ä�Ê�É���Å�¼��
���Ã�»�È�¿�¹�·�Ä�����·�Ã�Å�·�»�”

�¹�” ���È�»���Ï�Å�Ë���¹�Â�·�¿�Ã�¿�Ä�½���·�Ä�Ï���Å�¼���Ê�¾�»���¼�Å�Â�Â�Å�Í�¿�Ä�½���¹�È�»�º�¿�Ê�É�œ

�·�” ���Å�È�Ê�½�·�½�»���¿�Ä�Ê�»�È�»�É�Ê���¹�È�»�º�¿�Ê�‘���	�Å�È�Ã���¿�º�À�½�”

�¸�” ���º�Å�Æ�Ê�¿�Å�Ä���¹�È�»�º�¿�Ê�‘���	�Å�È�Ã���¿�¿�º�À�”

�¹�” ���»�É�¿�º�»�Ä�Ê�¿�·�Â���»�Ä�»�È�½�Ï���»�¼�¼�¿�¹�¿�»�Ä�Ê���Æ�È�Å�Æ�»�È�Ê�Ï���¹�È�»�º�¿�Ê�‘���	�Å�È�Ã��
�¼�½�À�¼�‘�����·�È�Ê�����”

�º�” ���¿�É�Ê�È�¿�¹�Ê���Å�¼�����Å�Â�Ë�Ã�¸�¿�·���¼�¿�È�É�Ê�–�Ê�¿�Ã�»���¾�Å�Ã�»�¸�Ë�Ï�»�È���¹�È�»�º�¿�Ê�‘��
�	�Å�È�Ã���¿�¿�¼�À�”

���Å�Ã�Ã�»�Ä�Ê�É�� �·�Ä�º�� �É�Ë�½�½�»�É�Ê�¿�Å�Ä�É�”�������»�� �Í�»�Â�¹�Å�Ã�»�� �Ï�Å�Ë�È�� �¹�Å�Ã�–
�Ã�»�Ä�Ê�É�� �·�¸�Å�Ë�Ê�� �Ê�¾�¿�É�� �Æ�Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�� �·�Ä�º�� �Ï�Å�Ë�È�� �É�Ë�½�½�»�É�Ê�¿�Å�Ä�É�� �¼�Å�È�� �¼�Ë�–
�Ê�Ë�È�»���»�º�¿�Ê�¿�Å�Ä�É�”

���Å�Ë���¹�·�Ä���Í�È�¿�Ê�»���Ê�Å���Ë�É���·�Ê���Ê�¾�»���¼�Å�Â�Â�Å�Í�¿�Ä�½���·�º�º�È�»�É�É�“

���Ä�Ê�»�È�Ä�·�Â�����»�Ì�»�Ä�Ë�»�����»�È�Ì�¿�¹�»
���Ä�º�¿�Ì�¿�º�Ë�·�Â���·�Ä�º�����Æ�»�¹�¿�·�Â�Ê�Ï���	�Å�È�Ã�É���·�Ä�º�����Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�É��
���È�·�Ä�¹�¾
�����“���“�������“�����“���“��
�¸�¸�¸�¸�����Å�Ä�É�Ê�¿�Ê�Ë�Ê�¿�Å�Ä�����Ì�»�”�������‘�������–�½�¼�¹�½
���·�É�¾�¿�Ä�½�Ê�Å�Ä�‘���������¹�·�¹�¹�»

���»���È�»�É�Æ�Å�Ä�º���Ê�Å���Ã�·�Ä�Ï���Â�»�Ê�Ê�»�È�É���¸�Ï���Ê�»�Â�»�Æ�¾�Å�Ä�»�”�����¾�»�È�»�¼�Å�È�»�‘���¿�Ê��
�Í�Å�Ë�Â�º���¸�»���¾�»�Â�Æ�¼�Ë�Â���¿�¼���Ï�Å�Ë���Í�Å�Ë�Â�º���¿�Ä�¹�Â�Ë�º�»���Ï�Å�Ë�È���º�·�Ï�Ê�¿�Ã�»���Æ�¾�Å�Ä�»��
�Ä�Ë�Ã�¸�»�È�‘���¿�Ä�¹�Â�Ë�º�¿�Ä�½���Ê�¾�»���·�È�»�·���¹�Å�º�»�‘���¿�Ä���Ï�Å�Ë�È���¹�Å�È�È�»�É�Æ�Å�Ä�º�»�Ä�¹�»�”

���Å�Ë�� �¹�·�Ä�� �»�Ã�·�¿�Â�� �Ë�É�� �·�Ê���Ê�·�Î�¼�Å�È�Ã�É�¨�¿�È�É�”�½�Å�Ì�”�� ���Â�»�·�É�»�� �Æ�Ë�Ê��
�¡���Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�É�����Å�Ã�Ã�»�Ä�Ê�¢���Å�Ä���Ê�¾�»���É�Ë�¸�À�»�¹�Ê���Â�¿�Ä�»�”�����Å�Ë���¹�·�Ä���·�Â�É�Å��
�É�»�Ä�º�� �Ë�É�� �¹�Å�Ã�Ã�»�Ä�Ê�É�� �¼�È�Å�Ã���Í�Í�Í�”�¿�È�É�”�½�Å�Ì��¼�Å�È�Ã�É�Æ�Ë�¸�É��”�� ���»�Â�»�¹�Ê��
�¡���Å�Ã�Ã�»�Ä�Ê�� �Å�Ä�� ���·�Î�� �	�Å�È�Ã�É�� �·�Ä�º�� ���Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�É�¢�� �Ë�Ä�º�»�È�� �¡���Å�È�»��
���Ä�¼�Å�È�Ã�·�Ê�¿�Å�Ä�”�¢

���Â�Ê�¾�Å�Ë�½�¾�� �Í�»�� �¹�·�Ä�Ä�Å�Ê�� �È�»�É�Æ�Å�Ä�º�� �¿�Ä�º�¿�Ì�¿�º�Ë�·�Â�Â�Ï�� �Ê�Å�� �»�·�¹�¾�� �¹�Å�Ã�–
�Ã�»�Ä�Ê�� �È�»�¹�»�¿�Ì�»�º�‘�� �Í�»�� �º�Å�� �·�Æ�Æ�È�»�¹�¿�·�Ê�»�� �Ï�Å�Ë�È�� �¼�»�»�º�¸�·�¹�Á�� �·�Ä�º�� �Í�¿�Â�Â��
�¹�Å�Ä�É�¿�º�»�È���Ï�Å�Ë�È���¹�Å�Ã�Ã�»�Ä�Ê�É���·�É���Í�»���È�»�Ì�¿�É�»���Å�Ë�È���Ê�·�Î���Æ�È�Å�º�Ë�¹�Ê�É�”

Ordering forms and publications. ���¿�É�¿�Ê���Í�Í�Í�”�¿�È�É�”�½�Å�Ì�
�¼�Å�È�Ã�É�Æ�Ë�¸�É��� �Ê�Å�� �º�Å�Í�Ä�Â�Å�·�º�� �¼�Å�È�Ã�É�� �·�Ä�º�� �Æ�Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�É�‘�� �¹�·�Â�Â��
�¸�–�¿�·�·�–�������–�	�������� �º�¸�–�¿�·�·�–�¿�¹�À�–�º�½�¾�½�»�‘�� �Å�È�� �Í�È�¿�Ê�»�� �Ê�Å�� �Ê�¾�»�� �·�º�–
�º�È�»�É�É�� �¸�»�Â�Å�Í�� �·�Ä�º�� �È�»�¹�»�¿�Ì�»�� �·�� �È�»�É�Æ�Å�Ä�É�»�� �Í�¿�Ê�¾�¿�Ä�� �¸�·�� �º�·�Ï�É�� �·�¼�Ê�»�È��
�Ï�Å�Ë�È���È�»�Ç�Ë�»�É�Ê���¿�É���È�»�¹�»�¿�Ì�»�º�”

���Ä�Ê�»�È�Ä�·�Â�����»�Ì�»�Ä�Ë�»�����»�È�Ì�¿�¹�»
�¸�¹�·�¸�����”�����¿�Ê�É�Ë�¸�¿�É�¾�¿�����Å�Ê�Å�È�Í�·�Ï
���Â�Å�Å�Ã�¿�Ä�½�Ê�Å�Ä�‘���������½�¸�¾�·�¼�–�½�½�¸�º

Tax questions. ���¼�� �Ï�Å�Ë�� �¾�·�Ì�»�� �·�� �Ê�·�Î�� �Ç�Ë�»�É�Ê�¿�Å�Ä�‘�� �¹�¾�»�¹�Á�� �Ê�¾�»��
�¿�Ä�¼�Å�È�Ã�·�Ê�¿�Å�Ä�� �·�Ì�·�¿�Â�·�¸�Â�»�� �Å�Ä�� �������”�½�Å�Ì�� �Å�È�� �¹�·�Â�Â�� �¸�–�¿�·�·�–�¿�¹�À�–�¸�·�»�·�”��
���»�� �¹�·�Ä�Ä�Å�Ê�� �·�Ä�É�Í�»�È�� �Ê�·�Î�� �Ç�Ë�»�É�Ê�¿�Å�Ä�É�� �É�»�Ä�Ê�� �Ê�Å�� �»�¿�Ê�¾�»�È�� �Å�¼�� �Ê�¾�»��
�·�¸�Å�Ì�»���·�º�º�È�»�É�É�»�É�”

���¾�¿�Â�º�����·�Î�����È�»�º�¿�Ê
���¾�¿�É���¹�È�»�º�¿�Ê���¿�É���¼�Å�È���Æ�»�Å�Æ�Â�»���Í�¾�Å���¾�·�Ì�»���·���Ç�Ë�·�Â�¿�¼�Ï�¿�Ä�½���¹�¾�¿�Â�º���·�É���º�»�–
�¼�¿�Ä�»�º�� �Â�·�Ê�»�È�”�� ���Ê�� �¿�É�� �¿�Ä�� �·�º�º�¿�Ê�¿�Å�Ä�� �Ê�Å�� �Ê�¾�»�� �¹�È�»�º�¿�Ê�� �¼�Å�È�� �¹�¾�¿�Â�º�� �·�Ä�º�� �º�»�–
�Æ�»�Ä�º�»�Ä�Ê�� �¹�·�È�»�� �»�Î�Æ�»�Ä�É�»�É�� �º�Å�Ä�� �	�Å�È�Ã�� �¸�·�»�·�‘�� �Â�¿�Ä�»�� �»�¿�’�� �	�Å�È�Ã��
�¸�·�»�·���‘���Â�¿�Ä�»���¹�À�’���Å�È���	�Å�È�Ã���¸�·�»�·�����‘���Â�¿�Ä�»���»�½�»���·�Ä�º���Ê�¾�»���»�·�È�Ä�»�º��
�¿�Ä�¹�Å�Ã�»�� �¹�È�»�º�¿�Ê�� �º�Å�Ä�� �	�Å�È�Ã�� �¸�·�»�·�‘�� �Â�¿�Ä�»�� �½�»�·�’�� �Å�È�� �	�Å�È�Ã�� �¸�·�»�·���‘��
�Â�¿�Ä�»���º�¿�·�»�”

���¾�»�� �Ã�·�Î�¿�Ã�Ë�Ã�� �·�Ã�Å�Ë�Ä�Ê�� �Ï�Å�Ë�� �¹�·�Ä�� �¹�Â�·�¿�Ã�� �¼�Å�È�� �Ê�¾�»�� �¹�È�»�º�¿�Ê�� �¿�É��
�ª�¸�‘�·�·�·���¼�Å�È���»�·�¹�¾���Ç�Ë�·�Â�¿�¼�Ï�¿�Ä�½���¹�¾�¿�Â�º�”

���Ë�·�Â�¿�¼�Ï�¿�Ä�½�����¾�¿�Â�º

���� �Ç�Ë�·�Â�¿�¼�Ï�¿�Ä�½�� �¹�¾�¿�Â�º�� �¼�Å�È�� �Æ�Ë�È�Æ�Å�É�»�É�� �Å�¼�� �Ê�¾�»�� �¹�¾�¿�Â�º�� �Ê�·�Î�� �¹�È�»�º�¿�Ê�� �¿�É�� �·��
�¹�¾�¿�Â�º���Í�¾�Å�“

�¸�” ���É���Ï�Å�Ë�È���É�Å�Ä�‘���º�·�Ë�½�¾�Ê�»�È�‘���É�Ê�»�Æ�¹�¾�¿�Â�º�‘���¼�Å�É�Ê�»�È���¹�¾�¿�Â�º�‘���¸�È�Å�Ê�¾�»�È�‘��
�É�¿�É�Ê�»�È�‘���É�Ê�»�Æ�¸�È�Å�Ê�¾�»�È�‘���É�Ê�»�Æ�É�¿�É�Ê�»�È�‘���Å�È���·���º�»�É�¹�»�Ä�º�·�Ä�Ê���Å�¼���·�Ä�Ï��
�Å�¼���Ê�¾�»�Ã���º�¼�Å�È���»�Î�·�Ã�Æ�Â�»�‘���Ï�Å�Ë�È���½�È�·�Ä�º�¹�¾�¿�Â�º�‘���Ä�¿�»�¹�»�‘���Å�È��
�Ä�»�Æ�¾�»�Í�»�‘

�¹�” ���·�É���Ë�Ä�º�»�È���·�½�»���¸�¾���·�Ê���Ê�¾�»���»�Ä�º���Å�¼���¹�·�¸�¹�‘

�º�” ���¿�º���Ä�Å�Ê���Æ�È�Å�Ì�¿�º�»���Å�Ì�»�È���¾�·�Â�¼���Å�¼���¾�¿�É���Å�È���¾�»�È���Å�Í�Ä���É�Ë�Æ�Æ�Å�È�Ê���¼�Å�È��
�¹�·�¸�¹�‘

�»�”���¿�Ì�»�º���Í�¿�Ê�¾���Ï�Å�Ë���¼�Å�È���Ã�Å�È�»���Ê�¾�·�Ä���¾�·�Â�¼���Å�¼���¹�·�¸�¹���º�É�»�»�����Î�¹�»�Æ�–
�Ê�¿�Å�Ä�É���Ê�Å���Ê�¿�Ã�»���Â�¿�Ì�»�º���Í�¿�Ê�¾���Ï�Å�Ë���¸�»�Â�Å�Í�»�‘

�¼�”���É���¹�Â�·�¿�Ã�»�º���·�É���·���º�»�Æ�»�Ä�º�»�Ä�Ê���Å�Ä���Ï�Å�Ë�È���È�»�Ê�Ë�È�Ä�‘

�½�”���Å�»�É���Ä�Å�Ê���¼�¿�Â�»���·���À�Å�¿�Ä�Ê���È�»�Ê�Ë�È�Ä���¼�Å�È���Ê�¾�»���Ï�»�·�È���º�Å�È���¼�¿�Â�»�É���¿�Ê���Å�Ä�Â�Ï��
�·�É���·���¹�Â�·�¿�Ã���¼�Å�È���È�»�¼�Ë�Ä�º�»�‘���·�Ä�º

�¾�”���·�É���·�����”���”���¹�¿�Ê�¿�Ð�»�Ä�‘���·�����”���”���Ä�·�Ê�¿�Å�Ä�·�Â�‘���Å�È���·�����”���”���È�»�É�¿�º�»�Ä�Ê��
�·�Â�¿�»�Ä�”���	�Å�È���Ã�Å�È�»���¿�Ä�¼�Å�È�Ã�·�Ê�¿�Å�Ä�‘���É�»�»�����Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä���¼�¸�À�‘�����”���”��
���·�Î���
�Ë�¿�º�»���¼�Å�È�����Â�¿�»�Ä�É�”�����¼���Ê�¾�»���¹�¾�¿�Â�º���Í�·�É���·�º�Å�Æ�Ê�»�º�‘���É�»�»��
���º�Å�Æ�Ê�»�º���¹�¾�¿�Â�º���¸�»�Â�Å�Í�”

�	�Å�È���»�·�¹�¾���Ç�Ë�·�Â�¿�¼�Ï�¿�Ä�½���¹�¾�¿�Â�º�‘���Ï�Å�Ë���Ã�Ë�É�Ê���»�¿�Ê�¾�»�È���¹�¾�»�¹�Á���Ê�¾�»���¸�Å�Î��
�Å�Ä�� �	�Å�È�Ã�� �¸�·�»�·�� �Å�È�� �	�Å�È�Ã�� �¸�·�»�·���‘�� �Â�¿�Ä�»�� �½�¹�‘�� �¹�Å�Â�Ë�Ã�Ä�� �º�»�»�’�� �Å�È��
�	�Å�È�Ã���¸�·�»�·�����‘���Â�¿�Ä�»���¾�¹�‘���¹�Å�Â�Ë�Ã�Ä���º�»�»�”

Example. ���Å�Ë�È�� �¸�·�–�Ï�»�·�È�–�Å�Â�º�� �Ä�»�Æ�¾�»�Í�� �Â�¿�Ì�»�É�� �¿�Ä�� ���»�Î�¿�¹�Å��
�·�Ä�º���Ç�Ë�·�Â�¿�¼�¿�»�É���·�É���Ï�Å�Ë�È���º�»�Æ�»�Ä�º�»�Ä�Ê�”�����»�¹�·�Ë�É�»���¾�»���¿�É���Ä�Å�Ê���·�����”���”��
�¹�¿�Ê�¿�Ð�»�Ä�‘�� ���”���”�� �Ä�·�Ê�¿�Å�Ä�·�Â�‘�� �Å�È�� ���”���”�� �È�»�É�¿�º�»�Ä�Ê�� �·�Â�¿�»�Ä�‘�� �¾�»�� �¿�É�� �Ä�Å�Ê�� �·��
�Ç�Ë�·�Â�¿�¼�Ï�¿�Ä�½���¹�¾�¿�Â�º���¼�Å�È���Ê�¾�»���¹�¾�¿�Â�º���Ê�·�Î���¹�È�»�º�¿�Ê�”

�	�¿�Â�»�È�É���Í�¾�Å���¾�·�Ì�»���¹�»�È�Ê�·�¿�Ä���¹�¾�¿�Â�º���º�»�Æ�»�Ä�º�»�Ä�Ê�É���Í�¿�Ê�¾���·�Ä����������
���Ä�º�¿�Ì�¿�º�Ë�·�Â�� ���·�Î�Æ�·�Ï�»�È�� ���º�»�Ä�Ê�¿�¼�¿�¹�·�Ê�¿�Å�Ä�� ���Ë�Ã�¸�»�È�� �º���������»�”�������¼��
�Ï�Å�Ë�� �·�È�»�� �¹�Â�·�¿�Ã�¿�Ä�½�� �·�� �¹�¾�¿�Â�º�� �Ê�·�Î�� �¹�È�»�º�¿�Ê�� �Å�È�� �·�º�º�¿�Ê�¿�Å�Ä�·�Â�� �¹�¾�¿�Â�º�� �Ê�·�Î��
�¹�È�»�º�¿�Ê���¼�Å�È���·�� �¹�¾�¿�Â�º�� �¿�º�»�Ä�Ê�¿�¼�¿�»�º�� �Å�Ä���Ï�Å�Ë�È���Ê�·�Î�� �È�»�Ê�Ë�È�Ä���Í�¿�Ê�¾���·�Ä������������
�¿�Ä�É�Ê�»�·�º���Å�¼���·���É�Å�¹�¿�·�Â���É�»�¹�Ë�È�¿�Ê�Ï���Ä�Ë�Ã�¸�»�È���º�������»���Å�È���·�º�Å�Æ�Ê�¿�Å�Ä���Ê�·�Î�–
�Æ�·�Ï�»�È�� �¿�º�»�Ä�Ê�¿�¼�¿�¹�·�Ê�¿�Å�Ä�� �Ä�Ë�Ã�¸�»�È�� �º���������»�‘�� �Ï�Å�Ë�� �Ã�Ë�É�Ê�� �¹�Å�Ã�Æ�Â�»�Ê�»��
���·�È�Ê�������Å�¼�����¹�¾�»�º�Ë�Â�»���¿�¿�¸�¹���º�	�Å�È�Ã���¸�·�»�·�����Å�È���¸�·�»�·�»�”

���Â�Ê�¾�Å�Ë�½�¾���·���¹�¾�¿�Â�º���Ã�·�Ï���¸�»���Ï�Å�Ë�È���º�»�Æ�»�Ä�º�»�Ä�Ê�‘���Ï�Å�Ë���Ã�·�Ï���Å�Ä�Â�Ï��
�¹�Â�·�¿�Ã�� �·�� �¹�¾�¿�Â�º�� �Ê�·�Î�� �¹�È�»�º�¿�Ê�� �Å�È�� �·�º�º�¿�Ê�¿�Å�Ä�·�Â�� �¹�¾�¿�Â�º�� �Ê�·�Î�� �¹�È�»�º�¿�Ê�� �¼�Å�È�� �·��
�º�»�Æ�»�Ä�º�»�Ä�Ê�� �Í�¾�Å�� �¿�É�� �·�� �¹�¿�Ê�¿�Ð�»�Ä�‘�� �Ä�·�Ê�¿�Å�Ä�·�Â�‘�� �Å�È�� �È�»�É�¿�º�»�Ä�Ê�� �Å�¼�� �Ê�¾�»��
���Ä�¿�Ê�»�º�� ���Ê�·�Ê�»�É�”�� ���Å�� �¸�»�� �Ê�È�»�·�Ê�»�º�� �·�É�� �·�� �È�»�É�¿�º�»�Ä�Ê�� �Å�¼�� �Ê�¾�»�� ���Ä�¿�Ê�»�º��
���Ê�·�Ê�»�É�‘�� �·�� �¹�¾�¿�Â�º�� �½�»�Ä�»�È�·�Â�Â�Ï�� �Í�¿�Â�Â�� �Ä�»�»�º�� �Ê�Å�� �Ã�»�»�Ê�� �Ê�¾�»�� �È�»�Ç�Ë�¿�È�»�–
�Ã�»�Ä�Ê�É���Å�¼���Ê�¾�»���É�Ë�¸�É�Ê�·�Ä�Ê�¿�·�Â���Æ�È�»�É�»�Ä�¹�»���Ê�»�É�Ê�”���	�Å�È���Ã�Å�È�»���¿�Ä�¼�Å�È�Ã�·�–
�Ê�¿�Å�Ä�� �·�¸�Å�Ë�Ê�� �Ê�¾�»�� �É�Ë�¸�É�Ê�·�Ä�Ê�¿�·�Â�� �Æ�È�»�É�»�Ä�¹�»�� �Ê�»�É�Ê�‘�� �É�»�»�� ���Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä��
�¼�¸�À�‘�����”���”�����·�Î���
�Ë�¿�º�»���¼�Å�È�����Â�¿�»�Ä�É�”

���º�Å�Æ�Ê�»�º�� �¹�¾�¿�Â�º�”�����Ä�� �·�º�Å�Æ�Ê�»�º�� �¹�¾�¿�Â�º�� �¿�É�� �·�Â�Í�·�Ï�É�� �Ê�È�»�·�Ê�»�º�� �·�É��
�Ï�Å�Ë�È���Å�Í�Ä���¹�¾�¿�Â�º�”�����Ä���·�º�Å�Æ�Ê�»�º���¹�¾�¿�Â�º���¿�Ä�¹�Â�Ë�º�»�É���·�� �¹�¾�¿�Â�º���Â�·�Í�¼�Ë�Â�Â�Ï��
�Æ�Â�·�¹�»�º���Í�¿�Ê�¾���Ï�Å�Ë���¼�Å�È���Â�»�½�·�Â���·�º�Å�Æ�Ê�¿�Å�Ä�”

���¼���Ï�Å�Ë���·�È�»���·�����”���”���¹�¿�Ê�¿�Ð�»�Ä���Å�È�����”���”���Ä�·�Ê�¿�Å�Ä�·�Â���·�Ä�º���Ï�Å�Ë�È���·�º�Å�Æ�–
�Ê�»�º�� �¹�¾�¿�Â�º�� �Â�¿�Ì�»�º�� �Í�¿�Ê�¾�� �Ï�Å�Ë�� �·�Â�Â�� �Ï�»�·�È�� �·�É�� �·�� �Ã�»�Ã�¸�»�È�� �Å�¼�� �Ï�Å�Ë�È��

���·�½�»���¹�� ���Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä���À�¾�¹���º�¹�·�¸�¹�»
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���·�½�»���º���Å�¼���¸�¸���	�¿�Â�»�¿�º�“���•���Ê�¿�Å�Ä�É����À�¾�¹��¹�·�¸�¹��������������Ï�¹�Â�»�·�¼��É�Å�Ë�È�¹�»�¿�“�¹�¾���–���¸�»�–��·�Ä�–�¹�·�¸�º

���¾�»���Ê�Ï�Æ�»���·�Ä�º���È�Ë�Â�»���·�¸�Å�Ì�»���Æ�È�¿�Ä�Ê�É���Å�Ä���·�Â�Â���Æ�È�Å�Å�¼�É���¿�Ä�¹�Â�Ë�º�¿�Ä�½���º�»�Æ�·�È�Ê�Ã�»�Ä�Ê�·�Â���È�»�Æ�È�Å�º�Ë�¹�Ê�¿�Å�Ä���Æ�È�Å�Å�¼�É�”�������������¸�»���È�»�Ã�Å�Ì�»�º���¸�»�¼�Å�È�»���Æ�È�¿�Ä�Ê�¿�Ä�½�”

�¾�Å�Ë�É�»�¾�Å�Â�º���¿�Ä���¹�·�¸�¹�‘���Ê�¾�·�Ê���¹�¾�¿�Â�º���Ã�»�»�Ê�É���¹�Å�Ä�º�¿�Ê�¿�Å�Ä���º�¾�»���·�¸�Å�Ì�»���Ê�Å��
�¸�»���·���Ç�Ë�·�Â�¿�¼�Ï�¿�Ä�½���¹�¾�¿�Â�º���¼�Å�È���Ê�¾�»���¹�¾�¿�Â�º���Ê�·�Î���¹�È�»�º�¿�Ê�”

���Î�¹�»�Æ�Ê�¿�Å�Ä�É�� �Ê�Å�� �Ê�¿�Ã�»�� �Â�¿�Ì�»�º�� �Í�¿�Ê�¾�� �Ï�Å�Ë�”������ �¹�¾�¿�Â�º�� �¿�É�� �¹�Å�Ä�É�¿�º�–
�»�È�»�º�� �Ê�Å�� �¾�·�Ì�»�� �Â�¿�Ì�»�º�� �Í�¿�Ê�¾�� �Ï�Å�Ë�� �¼�Å�È�� �Ã�Å�È�»�� �Ê�¾�·�Ä�� �¾�·�Â�¼�� �Å�¼�� �¹�·�¸�¹�� �¿�¼��
�Ê�¾�»���¹�¾�¿�Â�º���Í�·�É���¸�Å�È�Ä���Å�È���º�¿�»�º���¿�Ä���¹�·�¸�¹���·�Ä�º���Ï�Å�Ë�È���¾�Å�Ã�»���Í�·�É���Ê�¾�¿�É��
�¹�¾�¿�Â�º�q�É�� �¾�Å�Ã�»�� �¼�Å�È�� �Ã�Å�È�»�� �Ê�¾�·�Ä�� �¾�·�Â�¼�� �Ê�¾�»�� �Ê�¿�Ã�»�� �¾�»�� �Å�È�� �É�¾�»�� �Í�·�É��
�·�Â�¿�Ì�»�”�����»�Ã�Æ�Å�È�·�È�Ï���·�¸�É�»�Ä�¹�»�É���¸�Ï���Ï�Å�Ë���Å�È���Ê�¾�»���¹�¾�¿�Â�º���¼�Å�È���É�Æ�»�¹�¿�·�Â��
�¹�¿�È�¹�Ë�Ã�É�Ê�·�Ä�¹�»�É�‘���É�Ë�¹�¾���·�É���É�¹�¾�Å�Å�Â�‘���Ì�·�¹�·�Ê�¿�Å�Ä�‘���¸�Ë�É�¿�Ä�»�É�É�‘���Ã�»�º�¿�–
�¹�·�Â���¹�·�È�»�‘���Ã�¿�Â�¿�Ê�·�È�Ï���É�»�È�Ì�¿�¹�»�‘���Å�È���º�»�Ê�»�Ä�Ê�¿�Å�Ä���¿�Ä���·���À�Ë�Ì�»�Ä�¿�Â�»���¼�·�¹�¿�Â�¿�Ê�Ï�‘��
�¹�Å�Ë�Ä�Ê���·�É���Ê�¿�Ã�»���Ê�¾�»���¹�¾�¿�Â�º���Â�¿�Ì�»�º���Í�¿�Ê�¾���Ï�Å�Ë�”

���¾�»�È�»�� �·�È�»�� �·�Â�É�Å�� �»�Î�¹�»�Æ�Ê�¿�Å�Ä�É�� �¼�Å�È�� �Á�¿�º�Ä�·�Æ�Æ�»�º�� �¹�¾�¿�Â�º�È�»�Ä�� �·�Ä�º��
�¹�¾�¿�Â�º�È�»�Ä���Å�¼���º�¿�Ì�Å�È�¹�»�º���Å�È���É�»�Æ�·�È�·�Ê�»�º���Æ�·�È�»�Ä�Ê�É�”���	�Å�È���º�»�Ê�·�¿�Â�É�‘���É�»�»��
�Ê�¾�»���¿�Ä�É�Ê�È�Ë�¹�Ê�¿�Å�Ä�É���¼�Å�È���Â�¿�Ä�»���½�¹���¿�Ä���»�¿�Ê�¾�»�È���Ê�¾�»���	�Å�È�Ã���¸�·�»�·���Å�È���	�Å�È�Ã��
�¸�·�»�·�����¿�Ä�É�Ê�È�Ë�¹�Ê�¿�Å�Ä�É�”

���Ë�·�Â�¿�¼�Ï�¿�Ä�½�� �¹�¾�¿�Â�º�� �Å�¼�� �Ã�Å�È�»�� �Ê�¾�·�Ä�� �Å�Ä�»�� �Æ�»�È�É�Å�Ä�”������ �É�Æ�»�¹�¿�·�Â��
�È�Ë�Â�»���·�Æ�Æ�Â�¿�»�É���¿�¼���Ï�Å�Ë�È���Ç�Ë�·�Â�¿�¼�Ï�¿�Ä�½���¹�¾�¿�Â�º���¿�É���Ê�¾�»���Ç�Ë�·�Â�¿�¼�Ï�¿�Ä�½���¹�¾�¿�Â�º���Å�¼��
�Ã�Å�È�»���Ê�¾�·�Ä���Å�Ä�»���Æ�»�È�É�Å�Ä�”���	�Å�È���º�»�Ê�·�¿�Â�É�‘���É�»�»���Ê�¾�»���¿�Ä�É�Ê�È�Ë�¹�Ê�¿�Å�Ä�É���¼�Å�È��
�Â�¿�Ä�»�� �½�¹�� �¿�Ä�� �»�¿�Ê�¾�»�È�� �Ê�¾�»�� �	�Å�È�Ã�� �¸�·�»�·�� �Å�È�� �	�Å�È�Ã�� �¸�·�»�·���� �¿�Ä�É�Ê�È�Ë�¹�–
�Ê�¿�Å�Ä�É�”

���¿�Ã�¿�Ê�É���Å�Ä���Ê�¾�»�����È�»�º�¿�Ê

���Å�Ë���Ã�Ë�É�Ê���È�»�º�Ë�¹�»���Ï�Å�Ë�È���¹�¾�¿�Â�º���Ê�·�Î���¹�È�»�º�¿�Ê���¿�¼���»�¿�Ê�¾�»�È���º�¸�»���Å�È���º�¹�»���·�Æ�–
�Æ�Â�¿�»�É�”

�¸�” ���¾�»���·�Ã�Å�Ë�Ä�Ê���Å�Ä���	�Å�È�Ã���¸�·�»�·�‘���Â�¿�Ä�»���»�½�’���	�Å�È�Ã���¸�·�»�·���‘��
�Â�¿�Ä�»���¹�¿�’���Å�È���	�Å�È�Ã���¸�·�»�·�����‘���Â�¿�Ä�»���»�»�‘���¿�É���Â�»�É�É���Ê�¾�·�Ä���Ê�¾�»��
�¹�È�»�º�¿�Ê�”�����¼���Ê�¾�¿�É���·�Ã�Å�Ë�Ä�Ê���¿�É���Ð�»�È�Å�‘���Ï�Å�Ë���¹�·�Ä�Ä�Å�Ê���Ê�·�Á�»���Ê�¾�¿�É��
�¹�È�»�º�¿�Ê���¸�»�¹�·�Ë�É�»���Ê�¾�»�È�»���¿�É���Ä�Å���Ê�·�Î���Ê�Å���È�»�º�Ë�¹�»�”�����Ë�Ê���Ï�Å�Ë���Ã�·�Ï��
�¸�»���·�¸�Â�»���Ê�Å���Ê�·�Á�»���Ê�¾�»���·�º�º�¿�Ê�¿�Å�Ä�·�Â���¹�¾�¿�Â�º���Ê�·�Î���¹�È�»�º�¿�Ê�”�����»�»�����º�–
�º�¿�Ê�¿�Å�Ä�·�Â�����¾�¿�Â�º�����·�Î�����È�»�º�¿�Ê�‘���Â�·�Ê�»�È�”

�¹�” ���Å�Ë�È���Ã�Å�º�¿�¼�¿�»�º���·�º�À�Ë�É�Ê�»�º���½�È�Å�É�É���¿�Ä�¹�Å�Ã�»���º���
���»���¿�É���·�¸�Å�Ì�»��
�Ê�¾�»���·�Ã�Å�Ë�Ä�Ê���É�¾�Å�Í�Ä���¸�»�Â�Å�Í���¼�Å�È���Ï�Å�Ë�È���¼�¿�Â�¿�Ä�½���É�Ê�·�Ê�Ë�É�”

�·�” ���·�È�È�¿�»�º���¼�¿�Â�¿�Ä�½���À�Å�¿�Ä�Ê�Â�Ï���¯���ª�¸�¸�·�‘�·�·�·�”

�¸�” ���¿�Ä�½�Â�»�‘���¾�»�·�º���Å�¼���¾�Å�Ë�É�»�¾�Å�Â�º�‘���Å�È���Ç�Ë�·�Â�¿�¼�Ï�¿�Ä�½���Í�¿�º�Å�Í�º�»�È�»��
�¯���ª�¾�¼�‘�·�·�·�”

�¹�” ���·�È�È�¿�»�º���¼�¿�Â�¿�Ä�½���É�»�Æ�·�È�·�Ê�»�Â�Ï���¯���ª�¼�¼�‘�·�·�·�”

���Å�º�¿�¼�¿�»�º�� ���
���”���	�Å�È�� �Æ�Ë�È�Æ�Å�É�»�É�� �Å�¼�� �Ê�¾�»�� �¹�¾�¿�Â�º�� �Ê�·�Î�� �¹�È�»�º�¿�Ê�‘�� �Ï�Å�Ë�È��
�Ã�Å�º�¿�¼�¿�»�º�� ���
���� �¿�É�� �Ï�Å�Ë�È�� ���
���� �Æ�Â�Ë�É�� �Ê�¾�»�� �¼�Å�Â�Â�Å�Í�¿�Ä�½�� �·�Ã�Å�Ë�Ä�Ê�É�� �Ê�¾�·�Ê��
�Ã�·�Ï���·�Æ�Æ�Â�Ï���Ê�Å���Ï�Å�Ë�”

���Ä�Ï���·�Ã�Å�Ë�Ä�Ê���»�Î�¹�Â�Ë�º�»�º���¼�È�Å�Ã���¿�Ä�¹�Å�Ã�»���¸�»�¹�·�Ë�É�»���Å�¼���Ê�¾�»���»�Î�–
�¹�Â�Ë�É�¿�Å�Ä���Å�¼���¿�Ä�¹�Å�Ã�»���¼�È�Å�Ã�����Ë�»�È�Ê�Å�����¿�¹�Å�”�����Ä���Ê�¾�»���º�Å�Ê�Ê�»�º���Â�¿�Ä�»��
�Ä�»�Î�Ê���Ê�Å���	�Å�È�Ã���¸�·�»�·�‘���Â�¿�Ä�»���º�¿�‘���»�Ä�Ê�»�È���Ê�¾�»���·�Ã�Å�Ë�Ä�Ê���»�Î�¹�Â�Ë�º�»�º��
�·�Ä�º���¿�º�»�Ä�Ê�¿�¼�Ï���¿�Ê���·�É���¡���������”�¢�����Â�É�Å���·�Ê�Ê�·�¹�¾���·���¹�Å�Æ�Ï���Å�¼���·�Ä�Ï��
�	�Å�È�Ã�º�É�»���»�À�À���–�¹����–�¹�������Ê�Å���Ï�Å�Ë�È���È�»�Ê�Ë�È�Ä�”

���Ä�Ï���·�Ã�Å�Ë�Ä�Ê���Å�Ä���Â�¿�Ä�»���»�¼���Å�È���Â�¿�Ä�»���¼�·���Å�¼���	�Å�È�Ã���¹�¼�¼�¼�‘���	�Å�È�–
�»�¿�½�Ä�����·�È�Ä�»�º�����Ä�¹�Å�Ã�»�”

���Ä�Ï���·�Ã�Å�Ë�Ä�Ê���Å�Ä���Â�¿�Ä�»���¸�¿���Å�¼���	�Å�È�Ã���¹�¼�¼�¼�–�����‘���	�Å�È�»�¿�½�Ä��
���·�È�Ä�»�º�����Ä�¹�Å�Ã�»�����Î�¹�Â�Ë�É�¿�Å�Ä�”

���Ä�Ï���·�Ã�Å�Ë�Ä�Ê���Å�Ä���Â�¿�Ä�»���¸�¼���Å�¼���	�Å�È�Ã���»�¼�½�º�‘�����Î�¹�Â�Ë�É�¿�Å�Ä���Å�¼�����Ä�–
�¹�Å�Ã�»���¼�Å�È�����Å�Ä�·���	�¿�º�»�����»�É�¿�º�»�Ä�Ê�É���Å�¼�����Ã�»�È�¿�¹�·�Ä�����·�Ã�Å�·�”

���¼���Ï�Å�Ë���º�Å���Ä�Å�Ê���¾�·�Ì�»���·�Ä�Ï���Å�¼���Ê�¾�»���·�¸�Å�Ì�»�‘���Ï�Å�Ë�È���Ã�Å�º�¿�¼�¿�»�º�����
����
�¿�É���Ê�¾�»���É�·�Ã�»���·�É���Ï�Å�Ë�È�����
���”

AGI. ���Å�Ë�È�� ���
���� �¿�É�� �Ê�¾�»�� �·�Ã�Å�Ë�Ä�Ê�� �Å�Ä�� �	�Å�È�Ã�� �¸�·�»�·�‘�� �Â�¿�Ä�»�� �º�¿�’��
�	�Å�È�Ã���¸�·�»�·���‘���Â�¿�Ä�»���¹�¹�’���Å�È���	�Å�È�Ã���¸�·�»�·�����‘���Â�¿�Ä�»���º�¾�”

���Â�·�¿�Ã�¿�Ä�½���Ê�¾�»�����È�»�º�¿�Ê

���Å�� �¹�Â�·�¿�Ã�� �Ê�¾�»�� �¹�¾�¿�Â�º�� �Ê�·�Î�� �¹�È�»�º�¿�Ê�‘�� �Ï�Å�Ë�� �Ã�Ë�É�Ê�� �¼�¿�Â�»�� �	�Å�È�Ã�� �¸�·�»�·�‘��
�	�Å�È�Ã���¸�·�»�·���‘���Å�È���	�Å�È�Ã���¸�·�»�·�����”�����Å�Ë���¹�·�Ä�Ä�Å�Ê���¹�Â�·�¿�Ã���Ê�¾�»���¹�¾�¿�Â�º��

�Ê�·�Î�� �¹�È�»�º�¿�Ê�� �Å�Ä�� �	�Å�È�Ã�� �¸�·�»�·������ �Å�È�� �	�Å�È�Ã�� �¸�·�»�·�����–�����”�� ���Å�Ë��
�Ã�Ë�É�Ê���Æ�È�Å�Ì�¿�º�»���Ê�¾�»���Ä�·�Ã�»���·�Ä�º���¿�º�»�Ä�Ê�¿�¼�¿�¹�·�Ê�¿�Å�Ä���Ä�Ë�Ã�¸�»�È���º�Ë�É�Ë�·�Â�Â�Ï��
�·���É�Å�¹�¿�·�Â���É�»�¹�Ë�È�¿�Ê�Ï���Ä�Ë�Ã�¸�»�È�»���Å�Ä���Ï�Å�Ë�È���Ê�·�Î���È�»�Ê�Ë�È�Ä���¼�Å�È���»�·�¹�¾���Ç�Ë�·�Â�¿�–
�¼�Ï�¿�Ä�½���¹�¾�¿�Â�º�”

���·�È�Ä�»�º�����Ä�¹�Å�Ã�»
���Å�Ë�� �Í�¿�Â�Â�� �Ä�»�»�º�� �Ê�Å�� �¼�¿�½�Ë�È�»�� �Ï�Å�Ë�È�� �»�·�È�Ä�»�º�� �¿�Ä�¹�Å�Ã�»�� �Ë�É�¿�Ä�½�� �Å�Ä�»�� �Å�¼��
�Ê�¾�»�� �Í�Å�È�Á�É�¾�»�»�Ê�É�� �Ê�¾�·�Ê�� �·�Æ�Æ�»�·�È�� �Â�·�Ê�»�È�� �¿�Ä�� �Ê�¾�¿�É�� �Æ�Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�� �¿�¼�� �Ï�Å�Ë��
�·�È�»���¹�Å�Ã�Æ�Â�»�Ê�¿�Ä�½���Ê�¾�»�����¿�Ä�»���¼�¼�����Å�È�Á�É�¾�»�»�Ê�‘���Â�·�Ê�»�È�‘���Å�È�����¹�¾�»�º�Ë�Â�»��
�¿�¿�¸�¹�”�� �	�Å�È�Ã�� �¸�·�»�·�� �Å�È�� �	�Å�È�Ã�� �¸�·�»�·������ �¼�¿�Â�»�È�É�‘�� �Ë�É�»�� �Ê�¾�»���¼�»�¿�»��
�·�Ä�º���¼�»�¿�»�������	�¿�Â�»�È�É���³�����·�È�Ä�»�º�����Ä�¹�Å�Ã�»�����Å�È�Á�É�¾�»�»�Ê�‘���Â�·�Ê�»�È�‘���Ê�Å��
�¼�¿�½�Ë�È�»�� �Ï�Å�Ë�È�� �»�·�È�Ä�»�º�� �¿�Ä�¹�Å�Ã�»�”�� �	�Å�È�Ã�� �¸�·�»�·���� �¼�¿�Â�»�È�É�‘�� �Ë�É�»�� �Ê�¾�»��
�¼�»�¿�»�����	�¿�Â�»�È�É���³�–�����·�È�Ä�»�º�����Ä�¹�Å�Ã�»�����Å�È�Á�É�¾�»�»�Ê�‘���Â�·�Ê�»�È�”

�	�Å�È���Ê�¾�¿�É���Æ�Ë�È�Æ�Å�É�»�‘���»�·�È�Ä�»�º���¿�Ä�¹�Å�Ã�»���¿�Ä�¹�Â�Ë�º�»�É���Å�Ä�Â�Ï�“

���·�Î�·�¸�Â�»���»�·�È�Ä�»�º���¿�Ä�¹�Å�Ã�»�‘���·�Ä�º

���Å�Ä�Ê�·�Î�·�¸�Â�»���¹�Å�Ã�¸�·�Ê���Æ�·�Ï�”

���º�º�¿�Ê�¿�Å�Ä�·�Â�����¾�¿�Â�º�����·�Î�����È�»�º�¿�Ê
���¾�¿�É�� �¹�È�»�º�¿�Ê�� �¿�É�� �¼�Å�È�� �¹�»�È�Ê�·�¿�Ä�� �¿�Ä�º�¿�Ì�¿�º�Ë�·�Â�É�� �Í�¾�Å�� �½�»�Ê�� �Â�»�É�É�� �Ê�¾�·�Ä�� �Ê�¾�»��
�¼�Ë�Â�Â���·�Ã�Å�Ë�Ä�Ê���Å�¼���Ê�¾�»���¹�¾�¿�Â�º���Ê�·�Î���¹�È�»�º�¿�Ê�”�����¾�»���·�º�º�¿�Ê�¿�Å�Ä�·�Â���¹�¾�¿�Â�º���Ê�·�Î��
�¹�È�»�º�¿�Ê�� �Ã�·�Ï�� �½�¿�Ì�»�� �Ï�Å�Ë�� �·�� �È�»�¼�Ë�Ä�º�� �»�Ì�»�Ä�� �¿�¼�� �Ï�Å�Ë�� �º�Å�� �Ä�Å�Ê�� �Å�Í�»�� �·�Ä�Ï��
�Ê�·�Î�”

���Å�Í���Ê�Å���¹�Â�·�¿�Ã���Ê�¾�»���·�º�º�¿�Ê�¿�Å�Ä�·�Â���¹�¾�¿�Â�º���Ê�·�Î���¹�È�»�º�¿�Ê�”�����Å���¹�Â�·�¿�Ã��
�Ê�¾�»���·�º�º�¿�Ê�¿�Å�Ä�·�Â���¹�¾�¿�Â�º���Ê�·�Î���¹�È�»�º�¿�Ê�‘���¼�Å�Â�Â�Å�Í���Ê�¾�»���É�Ê�»�Æ�É���¸�»�Â�Å�Í�”

�¸�” ���·�Á�»���É�Ë�È�»���Ï�Å�Ë���¼�¿�½�Ë�È�»�º���Ê�¾�»���·�Ã�Å�Ë�Ä�Ê�‘���¿�¼���·�Ä�Ï�‘���Å�¼���Ï�Å�Ë�È��
�¹�¾�¿�Â�º���Ê�·�Î���¹�È�»�º�¿�Ê�”

�¹�” ���¼���Ï�Å�Ë���·�Ä�É�Í�»�È�»�º���¡���»�É�¢���Å�Ä���Â�¿�Ä�»���À���Å�È���Â�¿�Ä�»���¸�·���Å�¼���Ê�¾�»�����¾�¿�Â�º��
���·�Î�����È�»�º�¿�Ê�����Å�È�Á�É�¾�»�»�Ê���¿�Ä���Ê�¾�»���	�Å�È�Ã���¸�·�»�·�‘���	�Å�È�Ã���¸�·�»�·���‘��
�Å�È���	�Å�È�Ã���¸�·�»�·�������¿�Ä�É�Ê�È�Ë�¹�Ê�¿�Å�Ä�É���º�Å�È���Å�Ä���Â�¿�Ä�»���¸�º���Å�¼���Ê�¾�»��
���¾�¿�Â�º�����·�Î�����È�»�º�¿�Ê�����Å�È�Á�É�¾�»�»�Ê���¿�Ä���Ê�¾�¿�É���Æ�Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�»�‘���Ë�É�»��
���·�È�Ê�É���������Ê�¾�È�Å�Ë�½�¾���������Å�¼�����¹�¾�»�º�Ë�Â�»���¿�¿�¸�¹���Ê�Å���É�»�»���¿�¼���Ï�Å�Ë���¹�·�Ä��
�Ê�·�Á�»���Ê�¾�»���·�º�º�¿�Ê�¿�Å�Ä�·�Â���¹�¾�¿�Â�º���Ê�·�Î���¹�È�»�º�¿�Ê�”

�º�” ���¼���Ï�Å�Ë���¾�·�Ì�»���·�Ä���·�º�º�¿�Ê�¿�Å�Ä�·�Â���¹�¾�¿�Â�º���Ê�·�Î���¹�È�»�º�¿�Ê���Å�Ä���Â�¿�Ä�»���¸�º���Å�¼��
���¹�¾�»�º�Ë�Â�»���¿�¿�¸�¹�‘���¹�·�È�È�Ï���¿�Ê���Ê�Å���	�Å�È�Ã���¸�·�»�·�‘���Â�¿�Ä�»���½�¼�’���	�Å�È�Ã��
�¸�·�»�·���‘���Â�¿�Ä�»���º�À�’���Å�È���	�Å�È�Ã���¸�·�»�·�����‘���Â�¿�Ä�»���½�º�”

���·�Æ�»�È�Í�Å�È�Á�����»�º�Ë�¹�Ê�¿�Å�Ä�����¹�Ê�����Å�Ê�¿�¹�»�”�������»���·�É�Á���¼�Å�È���Ê�¾�»���¿�Ä�¼�Å�È�–
�Ã�·�Ê�¿�Å�Ä�� �Å�Ä�� �Ê�¾�»�� �Í�Å�È�Á�É�¾�»�»�Ê�É�� �¿�Ä�� �Ê�¾�¿�É�� �Æ�Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�� �Ê�Å�� �¹�·�È�È�Ï�� �Å�Ë�Ê��
�Ê�¾�»�� ���Ä�Ê�»�È�Ä�·�Â�� ���»�Ì�»�Ä�Ë�»�� �Â�·�Í�É�� �Å�¼�� �Ê�¾�»�� ���Ä�¿�Ê�»�º�� ���Ê�·�Ê�»�É�”�� ���Å�Ë�� �·�È�»��
�È�»�Ç�Ë�¿�È�»�º���Ê�Å���½�¿�Ì�»���Ë�É���Ê�¾�»���¿�Ä�¼�Å�È�Ã�·�Ê�¿�Å�Ä���¿�¼���È�»�Ç�Ë�»�É�Ê�»�º�”�����»���Ä�»�»�º��
�¿�Ê���Ê�Å���»�Ä�É�Ë�È�»���Ê�¾�·�Ê���Ï�Å�Ë���·�È�»���¹�Å�Ã�Æ�Â�Ï�¿�Ä�½���Í�¿�Ê�¾���Ê�¾�»�É�»���Â�·�Í�É���·�Ä�º���Ê�Å��
�·�Â�Â�Å�Í���Ë�É���Ê�Å���¼�¿�½�Ë�È�»���·�Ä�º���¹�Å�Â�Â�»�¹�Ê���Ê�¾�»���È�¿�½�¾�Ê���·�Ã�Å�Ë�Ä�Ê���Å�¼���Ê�·�Î�”

���Å�Ë���·�È�»���Ä�Å�Ê���È�»�Ç�Ë�¿�È�»�º���Ê�Å���Æ�È�Å�Ì�¿�º�»���Ê�¾�»���¿�Ä�¼�Å�È�Ã�·�Ê�¿�Å�Ä���È�»�Ç�Ë�»�É�–
�Ê�»�º���Å�Ä���·���¼�Å�È�Ã���º�Å�È���Í�Å�È�Á�É�¾�»�»�Ê���¿�Ä���Ê�¾�¿�É���Æ�Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�»���Ê�¾�·�Ê���¿�É���É�Ë�¸�–
�À�»�¹�Ê�� �Ê�Å�� �Ê�¾�»�� ���·�Æ�»�È�Í�Å�È�Á�� ���»�º�Ë�¹�Ê�¿�Å�Ä�� ���¹�Ê�� �Ë�Ä�Â�»�É�É�� �Ê�¾�»�� �¼�Å�È�Ã�� �º�Å�È��
�Æ�Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�»�� �º�¿�É�Æ�Â�·�Ï�É�� �·�� �Ì�·�Â�¿�º�� �������� �¹�Å�Ä�Ê�È�Å�Â�� �Ä�Ë�Ã�¸�»�È�”�� ���Å�Å�Á�É��
�Å�È���È�»�¹�Å�È�º�É���È�»�Â�·�Ê�¿�Ä�½���Ê�Å���·���¼�Å�È�Ã�‘���¿�Ê�É���¿�Ä�É�Ê�È�Ë�¹�Ê�¿�Å�Ä�É�‘���Å�È���Ê�¾�¿�É���Æ�Ë�¸�Â�¿�–
�¹�·�Ê�¿�Å�Ä���Ã�Ë�É�Ê���¸�»���È�»�Ê�·�¿�Ä�»�º���·�É���Â�Å�Ä�½���·�É���Ê�¾�»�¿�È���¹�Å�Ä�Ê�»�Ä�Ê�É���Ã�·�Ï���¸�»�–
�¹�Å�Ã�»�� �Ã�·�Ê�»�È�¿�·�Â�� �¿�Ä�� �Ê�¾�»�� �·�º�Ã�¿�Ä�¿�É�Ê�È�·�Ê�¿�Å�Ä�� �Å�¼�� �·�Ä�Ï�� ���Ä�Ê�»�È�Ä�·�Â�� ���»�Ì�»�–
�Ä�Ë�»���Â�·�Í�”���
�»�Ä�»�È�·�Â�Â�Ï�‘���Ê�·�Î���È�»�Ê�Ë�È�Ä�É���·�Ä�º���È�»�Ê�Ë�È�Ä���¿�Ä�¼�Å�È�Ã�·�Ê�¿�Å�Ä���·�È�»��
�¹�Å�Ä�¼�¿�º�»�Ä�Ê�¿�·�Â�‘���·�É���È�»�Ç�Ë�¿�È�»�º���¸�Ï���É�»�¹�Ê�¿�Å�Ä���½�¸�·�º�”

���¾�»�� �·�Ì�»�È�·�½�»�� �Ê�¿�Ã�»�� �·�Ä�º�� �»�Î�Æ�»�Ä�É�»�É�� �È�»�Ç�Ë�¿�È�»�º�� �Ê�Å�� �¹�Å�Ã�Æ�Â�»�Ê�»��
�Ê�¾�»�É�»�� �Í�Å�È�Á�É�¾�»�»�Ê�É�� �Í�¿�Â�Â�� �Ì�·�È�Ï�� �º�»�Æ�»�Ä�º�¿�Ä�½�� �Å�Ä�� �¿�Ä�º�¿�Ì�¿�º�Ë�·�Â�� �¹�¿�È�–
�¹�Ë�Ã�É�Ê�·�Ä�¹�»�É�”���	�Å�È���Ê�¾�»���»�É�Ê�¿�Ã�·�Ê�»�º���·�Ì�»�È�·�½�»�É�‘���É�»�»���Ê�¾�»���¿�Ä�É�Ê�È�Ë�¹�–
�Ê�¿�Å�Ä�É���¼�Å�È���Ï�Å�Ë�È���¿�Ä�¹�Å�Ã�»���Ê�·�Î���È�»�Ê�Ë�È�Ä�”

���¼�� �Ï�Å�Ë�� �¾�·�Ì�»�� �É�Ë�½�½�»�É�Ê�¿�Å�Ä�É�� �¼�Å�È�� �Ã�·�Á�¿�Ä�½�� �Ê�¾�»�É�»�� �Í�Å�È�Á�É�¾�»�»�Ê�É��
�É�¿�Ã�Æ�Â�»�È�‘�� �Í�»�� �Í�Å�Ë�Â�º�� �¸�»�� �¾�·�Æ�Æ�Ï�� �Ê�Å�� �¾�»�·�È�� �¼�È�Å�Ã�� �Ï�Å�Ë�”�� ���»�»�����Å�Ã�–
�Ã�»�Ä�Ê�É���·�Ä�º���É�Ë�½�½�»�É�Ê�¿�Å�Ä�É�‘���»�·�È�Â�¿�»�È�”

���Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä���À�¾�¹���º�¹�·�¸�¹�» �� �� ���·�½�»���º



���·�½�»���»���Å�¼���¸�¸���	�¿�Â�»�¿�º�“���•���Ê�¿�Å�Ä�É����À�¾�¹��¹�·�¸�¹��������������Ï�¹�Â�»�·�¼��É�Å�Ë�È�¹�»�¿�“�¹�¾���–���¸�»�–��·�Ä�–�¹�·�¸�º

���¾�»���Ê�Ï�Æ�»���·�Ä�º���È�Ë�Â�»���·�¸�Å�Ì�»���Æ�È�¿�Ä�Ê�É���Å�Ä���·�Â�Â���Æ�È�Å�Å�¼�É���¿�Ä�¹�Â�Ë�º�¿�Ä�½���º�»�Æ�·�È�Ê�Ã�»�Ä�Ê�·�Â���È�»�Æ�È�Å�º�Ë�¹�Ê�¿�Å�Ä���Æ�È�Å�Å�¼�É�”�������������¸�»���È�»�Ã�Å�Ì�»�º���¸�»�¼�Å�È�»���Æ�È�¿�Ä�Ê�¿�Ä�½�”

���¾�¿�Â�º�����·�Î�����È�»�º�¿�Ê�����Å�È�Á�É�¾�»�»�Ê

No. STOP

1.

2.

3.

8.

7.

1

2

Number of qualifying children: $1,000. Enter the result.

Enter the amount from Form 1040, line 38;
Form 1040A, line 22; or Form 1040NR, line 37.

1040 Filers. Enter the total of any—
•   Exclusion of income from Puerto Rico, and
•   Amounts from Form 2555, lines 45 and 50;
Form 2555-EZ, line 18; and Form 4563, line 15.

Is the amount on line 1 more than the amount on line 7?

You cannot take the child tax credit on Form 1040, line 51; Form 1040A,
line 33; or Form 1040NR, line 48. You also cannot take the additional 
child tax credit on Form 1040, line 65; Form 1040A, line 39; or 
Form 1040NR, line 63. Complete the rest of your Form 1040, Form 1040A,  
or Form 1040NR.

Yes. Subtract line 7 from line 1. Enter the result.
Go to Part 2 on the next page.

Multiply the amount on line 6 by 5% (.05). Enter the result.

3

8

1040A and 1040NR Filers. Enter -0-.

4. Add lines 2 and 3. Enter the total. 4

5. Enter the amount shown below for your �ling status.

•   Married �ling jointly - $110,000
•   Single, head of household, or

qualifying widow(er) - $75,000
•   Married �ling separately - $55,000

5

6. Is the amount on line 4 more than the amount on line 5?

Yes. Subtract line 5 from line 4.

No. Leave line 6 blank. Enter -0- on line 7.

If the result is not a multiple of $1,000,
increase it to the next multiple of $1,000.
For example, increase $425 to $1,000,
increase $1,025 to $2,000, etc.

6

7

Part 1

CAUTION

•  To be a qualifying child for the child tax credit, the child must be under age 17 at the end of 2012   
and meet the other requirements listed earlier, under Qualifying Child. 

Figure the amount of any credits you are claiming on Form 5695, Part II;
Form 8834, Part I; Form 8910; Form 8936; or Schedule R.

Before you begin:

 •  If you do not have a qualifying child, you cannot claim the child tax credit.

���·�½�»���»�� ���Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä���À�¾�¹���º�¹�·�¸�¹�»



���·�½�»���¼���Å�¼���¸�¸���	�¿�Â�»�¿�º�“���•���Ê�¿�Å�Ä�É����À�¾�¹��¹�·�¸�¹��������������Ï�¹�Â�»�·�¼��É�Å�Ë�È�¹�»�¿�“�¹�¾���–���¸�»�–��·�Ä�–�¹�·�¸�º

���¾�»���Ê�Ï�Æ�»���·�Ä�º���È�Ë�Â�»���·�¸�Å�Ì�»���Æ�È�¿�Ä�Ê�É���Å�Ä���·�Â�Â���Æ�È�Å�Å�¼�É���¿�Ä�¹�Â�Ë�º�¿�Ä�½���º�»�Æ�·�È�Ê�Ã�»�Ä�Ê�·�Â���È�»�Æ�È�Å�º�Ë�¹�Ê�¿�Å�Ä���Æ�È�Å�Å�¼�É�”�������������¸�»���È�»�Ã�Å�Ì�»�º���¸�»�¼�Å�È�»���Æ�È�¿�Ä�Ê�¿�Ä�½�”

���¾�¿�Â�º�����·�Î�����È�»�º�¿�Ê�����Å�È�Á�É�¾�»�»�Ê�³���Å�Ä�Ê�¿�Ä�Ë�»�º

9.

10.

9

10

Enter the amount from Form 1040, line 46; Form 1040A, line 28; or
Form 1040NR, line 44.

Add the following amounts from:

11. Are you claiming any of the following credits?

•  Residential energy ef�cient property credit, Form 5695, Part I.

11

12. Subtract line 11 from line 9. Enter the result.

Part 2

1040

13. Is the amount on line 8 of this worksheet more than the amount on line 12?

TIP 
Yes. Enter the amount from line 12.
See the below.

No. Enter the amount from line 8.
This is your
child tax credit.

Enter this amount on
Form 1040, line 51;
Form 1040A, line 33;
or Form 1040NR, line
48.

You may be able to take the additional child tax credit on
Form 1040, line 65; Form 1040A, line 39; or Form 1040NR,
line 63, only if you answered “Yes” on line 13.

•  First, complete your Form 1040 through line 64a (also
complete line 69), Form 1040A through line 38a, or Form
1040NR through line 62 (also complete line 65).

•  Then, use Parts II through IV of Schedule 8812 to 
�gure any additional child tax credit.

13

Yes. Complete the Line 11 Worksheet, later, to 
�gure the amount to enter here.

No. Enter the amount from line 10.

12

1040A

Form 1040 or Form 1040A or Form 1040NR
Line 47
Line 48
Line 49
Line 50

Line 29
Line 31
Line 32

Enter the total.

+

TIP

Line 45
Line 46

Line 47

1040NR

•  Mortgage interest credit, Form 8396.

•  District of Columbia �rst-time homebuyer credit, Form 8859.

Form 8834, line 23

Form 8910, line 22

Form 8936, line 23

Schedule R, line 22

+

+

+

+

+

+
+

•  Adoption credit, Form 8839.

Form 5695, line 32 +

���Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä���À�¾�¹���º�¹�·�¸�¹�» �� �� ���·�½�»���¼



���·�½�»���½���Å�¼���¸�¸���	�¿�Â�»�¿�º�“���•���Ê�¿�Å�Ä�É����À�¾�¹��¹�·�¸�¹��������������Ï�¹�Â�»�·�¼��É�Å�Ë�È�¹�»�¿�“�¹�¾���–���¸�»�–��·�Ä�–�¹�·�¸�º

���¾�»���Ê�Ï�Æ�»���·�Ä�º���È�Ë�Â�»���·�¸�Å�Ì�»���Æ�È�¿�Ä�Ê�É���Å�Ä���·�Â�Â���Æ�È�Å�Å�¼�É���¿�Ä�¹�Â�Ë�º�¿�Ä�½���º�»�Æ�·�È�Ê�Ã�»�Ä�Ê�·�Â���È�»�Æ�È�Å�º�Ë�¹�Ê�¿�Å�Ä���Æ�È�Å�Å�¼�É�”�������������¸�»���È�»�Ã�Å�Ì�»�º���¸�»�¼�Å�È�»���Æ�È�¿�Ä�Ê�¿�Ä�½�”

���¿�Ä�»���¸�¸�����Å�È�Á�É�¾�»�»�Ê

Complete the Earned Income Worksheet, later, that applies to you.

1.

5.

7.

1

6

Enter the amount from line 8 of the Child Tax Credit Worksheet.

Enter the total of the following amounts from
Form(s) W-2:

1040 �lers. Enter the total of any—
•  Amounts from Form 1040, lines 27 and 57, and
•  Any taxes that you identi�ed using code
“UT” and entered on line 60.

7

1040A �lers. Enter -0-.

8. Add lines 6 and 7. Enter the total. 8

9. 1040 �lers. Enter the total of the amounts from
Form 1040, lines 64a and 69.
1040A �lers. Enter the total of any—

9•  Amount from Form 1040A, line 38a, and
•  Excess social security and tier 1 RRTA taxes 
withheld that you entered to the left of Form 
1040A, line 41.

•  Social security taxes from box 4, and
•  Medicare taxes from box 6.

If married �ling
jointly, include your
spouse’s amounts
with yours when
completing lines 6
and 7.

Railroad employees, see the end of this worksheet.

Use this worksheet only if you answered “Yes” on line 11 of the Child Tax Credit Worksheet earlier.

Before you begin:

2. 2Enter your earned income from the Earned Income
Worksheet that applies to you.

No. Leave line 3 blank, enter -0- on line 4, and go
to line 5.

3. Is the amount on line 2 more than $3,000?

Yes. Subtract $3,000 from the amount on line 2.
Enter the result.

4. Multiply the amount on line 3 by 15% (.15) and enter the result.

Is the amount on line 1 of the Child Tax Credit Worksheet $3,000 or more?

No. If line 4 above is:

3

4

Yes. If line 4 above is equal to or more than line 1 above, leave lines 6 through 9
blank, enter -0- on line 10, and go to line 11. Otherwise, see 1040 �lers, 1040A
�lers, and 1040NR �lers at the end of this worksheet and then go to line 6.

6.

CAUTION

1040NR �lers. Enter the total of any—
•  Amounts from Form 1040NR, lines 27 and 55, and
•  Any taxes that you identi�ed using code “UT” and entered
on line 59.

1040NR �lers. Enter the amount from Form
1040NR, line 65.

•  Zero, enter the amount from line 1 above on line 12 of this worksheet. Do
not complete the rest of this worksheet. Instead, go back to the Child Tax
Credit Worksheet and do the following. Enter the amount from line 10 on
line 11, and complete lines 12 and 13.
•  More than zero, leave lines 6 through 9 blank, enter -0- on line 10, and
go to line 11.
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12.

12

Is the amount on line 11 of this worksheet more than the amount on line 1?

13. Enter the total of the amounts from—

•  Form 5695, line 17, and
13

14. Enter the amount from line 10 of the Child Tax Credit Worksheet.

15. Add lines 13 and 14. Enter the total.

Tier 1 tax withheld from your pay.
This tax should be shown in box 14 of your Form(s) W-2 and
identi�ed as “Tier 1 tax.”

15

14

Yes. Enter -0-.

No. Subtract line 11 from line 1. Enter the result.

Next, �gure the amount of any of the following credits that you are claiming.

•  Residential energy efficient property credit, Form 5695, Part I.

Then, go to line 13.

Railroad employees. Include the following taxes in the total on line 6 of the Line 11 Worksheet.

Enter this amount on
line 11 of the Child
Tax Credit Worksheet.

11. Enter the larger of line 4 or line 10. 11

1040 �lers. Complete lines 57, 64a, and 69 of your return if they apply to you.
1040A �lers. Complete line 38a of your return if it applies to you. If you, or your spouse if
�ling jointly, had more than one employer for 2012 and total wages of over $110,100, �gure any
excess social security and railroad retirement (RRTA) taxes withheld. See the instructions for
Form 1040A, line 41.

•  Mortgage interest credit, Form 8396.

•  Form 8396, line 9, and

1040NR �lers. Complete lines 55 and 65 of your return if they apply to you.

10. Subtract line 9 from line 8. If the result is zero or less, enter -0-. 10

If you were an employee representative, 50% of the total 
Tier 1 tax and Tier 1 Medicare tax you paid for 2012.

•  District of Columbia �rst-time homebuyer credit, Form 8859.

•  Form 8859, line 9.

•  Adoption credit, Form 8839.

•  Form 8839, line 12, and
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���¿�½�Ä���Ë�Æ���Ê�Å���È�»�¹�»�¿�Ì�»���Â�Å�¹�·�Â���·�Ä�º���Ä�·�Ê�¿�Å�Ä�·�Â���Ê�·�Î���Ä�»�Í�É���¸�Ï��
�»�Ã�·�¿�Â�”

�
�»�Ê���¿�Ä�¼�Å�È�Ã�·�Ê�¿�Å�Ä���Å�Ä���É�Ê�·�È�Ê�¿�Ä�½���·�Ä�º���Å�Æ�»�È�·�Ê�¿�Ä�½���·���É�Ã�·�Â�Â���¸�Ë�É�¿�–
�Ä�»�É�É�”

���¾�Å�Ä�»�”�����·�Ä�Ï���É�»�È�Ì�¿�¹�»�É���·�È�»���·�Ì�·�¿�Â�·�¸�Â�»���¸�Ï���Æ�¾�Å�Ä�»�”

���È�º�»�È�¿�Ä�½���¼�Å�È�Ã�É�‘���¿�Ä�É�Ê�È�Ë�¹�Ê�¿�Å�Ä�É�‘���·�Ä�º���Æ�Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�É�”�����·�Â�Â��
�¸�–�¿�·�·�–�������–�	���������º�¸�–�¿�·�·�–�¿�¹�À�–�º�½�¾�½�»���Ê�Å���Å�È�º�»�È���¹�Ë�È�–
�È�»�Ä�Ê�–�Ï�»�·�È���¼�Å�È�Ã�É�‘���¿�Ä�É�Ê�È�Ë�¹�Ê�¿�Å�Ä�É�‘���·�Ä�º���Æ�Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�É�‘���·�Ä�º��
�Æ�È�¿�Å�È�–�Ï�»�·�È���¼�Å�È�Ã�É���·�Ä�º���¿�Ä�É�Ê�È�Ë�¹�Ê�¿�Å�Ä�É���º�Â�¿�Ã�¿�Ê�»�º���Ê�Å���¼���Ï�»�·�È�É�»�”��
���Å�Ë���É�¾�Å�Ë�Â�º���È�»�¹�»�¿�Ì�»���Ï�Å�Ë�È���Å�È�º�»�È���Í�¿�Ê�¾�¿�Ä���¸�·���º�·�Ï�É�”

���É�Á�¿�Ä�½���Ê�·�Î���Ç�Ë�»�É�Ê�¿�Å�Ä�É�”�����·�Â�Â���Ê�¾�»�����������Í�¿�Ê�¾���Ï�Å�Ë�È���Ê�·�Î���Ç�Ë�»�É�–
�Ê�¿�Å�Ä�É���·�Ê���¸�–�¿�·�·�–�¿�¹�À�–�¸�·�»�·�”

���Å�Â�Ì�¿�Ä�½���Æ�È�Å�¸�Â�»�Ã�É�”�����Å�Ë���¹�·�Ä���½�»�Ê���¼�·�¹�»�–�Ê�Å�–�¼�·�¹�»���¾�»�Â�Æ���É�Å�Â�Ì�–
�¿�Ä�½���Ê�·�Î���Æ�È�Å�¸�Â�»�Ã�É���Ã�Å�É�Ê���¸�Ë�É�¿�Ä�»�É�É���º�·�Ï�É���¿�Ä�������������·�Î�Æ�·�Ï�»�È��
���É�É�¿�É�Ê�·�Ä�¹�»�����»�Ä�Ê�»�È�É���º�������»�”�����Ä���»�Ã�Æ�Â�Å�Ï�»�»���¹�·�Ä���»�Î�Æ�Â�·�¿�Ä��
���������Â�»�Ê�Ê�»�È�É�‘���È�»�Ç�Ë�»�É�Ê���·�º�À�Ë�É�Ê�Ã�»�Ä�Ê�É���Ê�Å���Ï�Å�Ë�È���·�¹�¹�Å�Ë�Ä�Ê�‘���Å�È��
�¾�»�Â�Æ���Ï�Å�Ë���É�»�Ê���Ë�Æ���·���Æ�·�Ï�Ã�»�Ä�Ê���Æ�Â�·�Ä�”�����·�Â�Â���Ï�Å�Ë�È���Â�Å�¹�·�Â�����·�Î�–
�Æ�·�Ï�»�È�����É�É�¿�É�Ê�·�Ä�¹�»�����»�Ä�Ê�»�È���¼�Å�È���·�Ä���·�Æ�Æ�Å�¿�Ä�Ê�Ã�»�Ä�Ê�”�����Å���¼�¿�Ä�º��
�Ê�¾�»���Ä�Ë�Ã�¸�»�È�‘���½�Å���Ê�Å���Í�Í�Í�”�¿�È�É�”�½�Å�Ì��Â�Å�¹�·�Â�¹�Å�Ä�Ê�·�¹�Ê�É���Å�È���Â�Å�Å�Á���¿�Ä��
�Ê�¾�»���Æ�¾�Å�Ä�»���¸�Å�Å�Á���Ë�Ä�º�»�È�����Ä�¿�Ê�»�º�����Ê�·�Ê�»�É���
�Å�Ì�»�È�Ä�Ã�»�Ä�Ê�‘�����Ä�–
�Ê�»�È�Ä�·�Â�����»�Ì�»�Ä�Ë�»�����»�È�Ì�¿�¹�»�”

����������������»�Ç�Ë�¿�Æ�Ã�»�Ä�Ê�”�����¼���Ï�Å�Ë���¾�·�Ì�»���·�¹�¹�»�É�É���Ê�Å�����������������
�»�Ç�Ë�¿�Æ�Ã�»�Ä�Ê�‘���¹�·�Â�Â���¸�–�¿�·�·�–�¿�¹�À�–�»�·�¼�À���Ê�Å���·�É�Á���Ê�·�Î���Ç�Ë�»�É�Ê�¿�Å�Ä�É��
�Å�È���Ê�Å���Å�È�º�»�È���¼�Å�È�Ã�É���·�Ä�º���Æ�Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�É�”�����¾�»������������������Ê�»�Â�»�–
�Æ�¾�Å�Ä�»���Ä�Ë�Ã�¸�»�È���¿�É���¼�Å�È���¿�Ä�º�¿�Ì�¿�º�Ë�·�Â�É���Í�¾�Å���·�È�»���º�»�·�¼�‘���¾�·�È�º���Å�¼��
�¾�»�·�È�¿�Ä�½�‘���Å�È���¾�·�Ì�»���·���É�Æ�»�»�¹�¾���º�¿�É�·�¸�¿�Â�¿�Ê�Ï�”�����¾�»�É�»���¿�Ä�º�¿�Ì�¿�º�Ë�·�Â�É��
�¹�·�Ä���·�Â�É�Å���·�¹�¹�»�É�É���Ê�¾�»�����������Ê�¾�È�Å�Ë�½�¾���È�»�Â�·�Ï���É�»�È�Ì�¿�¹�»�É���É�Ë�¹�¾��
�·�É���Ê�¾�»���	�»�º�»�È�·�Â�����»�Â�·�Ï�����»�È�Ì�¿�¹�»���·�Ê���Í�Í�Í�”�½�É�·�”�½�Å�Ì�
�¼�»�º�È�»�Â�·�Ï�”

���»�Â�»���·�Î���Ê�Å�Æ�¿�¹�É�”�����·�Â�Â���¸�–�¿�·�·�–�¿�¹�À�–�»�»�¾�¾���Ê�Å���Â�¿�É�Ê�»�Ä���Ê�Å��
�Æ�È�»�–�È�»�¹�Å�È�º�»�º���Ã�»�É�É�·�½�»�É���¹�Å�Ì�»�È�¿�Ä�½���Ì�·�È�¿�Å�Ë�É���Ê�·�Î���Ê�Å�Æ�¿�¹�É�”

���¾�»�¹�Á�¿�Ä�½���Ê�¾�»���É�Ê�·�Ê�Ë�É���Å�¼���Ï�Å�Ë�È���½�»�¼�½���È�»�¼�Ë�Ä�º�”�����Å���¹�¾�»�¹�Á���Ê�¾�»��
�É�Ê�·�Ê�Ë�É���Å�¼���Ï�Å�Ë�È���¹�·�¸�¹���È�»�¼�Ë�Ä�º�‘���¹�·�Â�Â���¸�–�¿�·�·�–�¿�¹�À�–�¸�À�¼�»���Å�È��
�¸�–�¿�·�·�–�¿�¹�À�–�»�»�¾�¾���º�·�Ë�Ê�Å�Ã�·�Ê�»�º�����¾�»�È�»�u�É�����Ï�����»�¼�Ë�Ä�º�œ���¿�Ä�–
�¼�Å�È�Ã�·�Ê�¿�Å�Ä���¹�»���¾�Å�Ë�È�É���·���º�·�Ï�‘���¾���º�·�Ï�É���·���Í�»�»�Á�»�”�����Ä�¼�Å�È�Ã�·�Ê�¿�Å�Ä��
�·�¸�Å�Ë�Ê���Ï�Å�Ë�È���È�»�Ê�Ë�È�Ä���Í�¿�Â�Â���½�»�Ä�»�È�·�Â�Â�Ï���¸�»���·�Ì�·�¿�Â�·�¸�Â�»���Í�¿�Ê�¾�¿�Ä���¹�»��
�¾�Å�Ë�È�É���·�¼�Ê�»�È���Ê�¾�»�����������È�»�¹�»�¿�Ì�»�É���Ï�Å�Ë�È���»�–�¼�¿�Â�»�º���È�»�Ê�Ë�È�Ä�‘���Å�È���»��
�Í�»�»�Á�É���·�¼�Ê�»�È���Ï�Å�Ë���Ã�·�¿�Â���Ï�Å�Ë�È���Æ�·�Æ�»�È���È�»�Ê�Ë�È�Ä�”�����¼���Ï�Å�Ë���¼�¿�Â�»�º��
�	�Å�È�Ã���¿�º�¾�À���Í�¿�Ê�¾���Ï�Å�Ë�È���È�»�Ê�Ë�È�Ä�‘���Í�·�¿�Ê���¸�»���Í�»�»�Á�É���º�¸�¸���Í�»�»�Á�É��
�¿�¼���Ï�Å�Ë���¼�¿�Â�»�º���»�Â�»�¹�Ê�È�Å�Ä�¿�¹�·�Â�Â�Ï�»�”�����·�Ì�»���Ï�Å�Ë�È���¹�·�¸�¹���Ê�·�Î���È�»�Ê�Ë�È�Ä��
�¾�·�Ä�º�Ï���É�Å���Ï�Å�Ë���¹�·�Ä���Æ�È�Å�Ì�¿�º�»���Ï�Å�Ë�È���É�Å�¹�¿�·�Â���É�»�¹�Ë�È�¿�Ê�Ï���Ä�Ë�Ã�–
�¸�»�È�‘���Ï�Å�Ë�È���¼�¿�Â�¿�Ä�½���É�Ê�·�Ê�Ë�É�‘���·�Ä�º���Ê�¾�»���»�Î�·�¹�Ê���Í�¾�Å�Â�»���º�Å�Â�Â�·�È��
�·�Ã�Å�Ë�Ä�Ê���Å�¼���Ï�Å�Ë�È���È�»�¼�Ë�Ä�º�”�����¾�»�È�»�u�É�����Ï�����»�¼�Ë�Ä�º�œ���Í�¿�Â�Â���Æ�È�Å�–
�Ì�¿�º�»���·�Ä���·�¹�Ê�Ë�·�Â���Æ�»�È�É�Å�Ä�·�Â�¿�Ð�»�º���È�»�¼�Ë�Ä�º���º�·�Ê�»���·�É���É�Å�Å�Ä���·�É��
�Ê�¾�»�����������Æ�È�Å�¹�»�É�É�»�É���Ï�Å�Ë�È���Ê�·�Î���È�»�Ê�Ë�È�Ä���·�Ä�º���·�Æ�Æ�È�Å�Ì�»�É���Ï�Å�Ë�È��
�È�»�¼�Ë�Ä�º�”�����¾�»�È�»�u�É�����Ï�����»�¼�Ë�Ä�º�œ���¿�Ä�¹�Â�Ë�º�»�É���¿�Ä�¼�Å�È�Ã�·�Ê�¿�Å�Ä���¼�Å�È��
�Ê�¾�»���Ã�Å�É�Ê���È�»�¹�»�Ä�Ê���È�»�Ê�Ë�È�Ä���¼�¿�Â�»�º���¿�Ä���Ê�¾�»���¹�Ë�È�È�»�Ä�Ê���Ï�»�·�È���·�Ä�º��
�º�Å�»�É���Ä�Å�Ê���¿�Ä�¹�Â�Ë�º�»���¿�Ä�¼�Å�È�Ã�·�Ê�¿�Å�Ä���·�¸�Å�Ë�Ê���·�Ã�»�Ä�º�»�º���È�»�Ê�Ë�È�Ä�É�”

Evaluating the quality of our telephone services. ���Å��
�»�Ä�É�Ë�È�»�����������È�»�Æ�È�»�É�»�Ä�Ê�·�Ê�¿�Ì�»�É���½�¿�Ì�»���·�¹�¹�Ë�È�·�Ê�»�‘���¹�Å�Ë�È�Ê�»�Å�Ë�É�‘���·�Ä�º��
�Æ�È�Å�¼�»�É�É�¿�Å�Ä�·�Â�� �·�Ä�É�Í�»�È�É�‘�� �Í�»�� �Ë�É�»�� �É�»�Ì�»�È�·�Â�� �Ã�»�Ê�¾�Å�º�É�� �Ê�Å�� �»�Ì�·�Â�Ë�–
�·�Ê�»�� �Ê�¾�»�� �Ç�Ë�·�Â�¿�Ê�Ï�� �Å�¼�� �Å�Ë�È�� �Ê�»�Â�»�Æ�¾�Å�Ä�»�� �É�»�È�Ì�¿�¹�»�É�”�� ���Ä�»�� �Ã�»�Ê�¾�Å�º�� �¿�É��
�¼�Å�È�� �·�� �É�»�¹�Å�Ä�º�� �������� �È�»�Æ�È�»�É�»�Ä�Ê�·�Ê�¿�Ì�»�� �Ê�Å�� �Â�¿�É�Ê�»�Ä�� �¿�Ä�� �Å�Ä�� �Å�È�� �È�»�¹�Å�È�º��

�È�·�Ä�º�Å�Ã���Ê�»�Â�»�Æ�¾�Å�Ä�»���¹�·�Â�Â�É�”�����Ä�Å�Ê�¾�»�È���¿�É���Ê�Å���·�É�Á���É�Å�Ã�»���¹�·�Â�Â�»�È�É���Ê�Å��
�¹�Å�Ã�Æ�Â�»�Ê�»���·���É�¾�Å�È�Ê���É�Ë�È�Ì�»�Ï���·�Ê���Ê�¾�»���»�Ä�º���Å�¼���Ê�¾�»���¹�·�Â�Â�”

���·�Â�Á�–�¿�Ä�”�����Å�Ã�»�� �Æ�È�Å�º�Ë�¹�Ê�É���·�Ä�º�� �É�»�È�Ì�¿�¹�»�É�� �·�È�»�� �·�Ì�·�¿�Â�·�–
�¸�Â�»���Å�Ä���·���Í�·�Â�Á�–�¿�Ä���¸�·�É�¿�É�”

���È�Å�º�Ë�¹�Ê�É�”�����Å�Ë���¹�·�Ä���Í�·�Â�Á���¿�Ä���Ê�Å���É�Å�Ã�»���Æ�Å�É�Ê���Å�¼�¼�¿�¹�»�É�‘���Â�¿�¸�È�·�–
�È�¿�»�É�‘���·�Ä�º�����������Å�¼�¼�¿�¹�»�É���Ê�Å���Æ�¿�¹�Á���Ë�Æ���¹�»�È�Ê�·�¿�Ä���¼�Å�È�Ã�É�‘���¿�Ä�É�Ê�È�Ë�¹�–
�Ê�¿�Å�Ä�É�‘���·�Ä�º���Æ�Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�É�”�����Å�Ã�»�����������Å�¼�¼�¿�¹�»�É�‘���Â�¿�¸�È�·�È�¿�»�É�‘��
�·�Ä�º���¹�¿�Ê�Ï���·�Ä�º���¹�Å�Ë�Ä�Ê�Ï���½�Å�Ì�»�È�Ä�Ã�»�Ä�Ê���Å�¼�¼�¿�¹�»�É���¾�·�Ì�»���·���¹�Å�Â�Â�»�¹�–
�Ê�¿�Å�Ä���Å�¼���Æ�È�Å�º�Ë�¹�Ê�É���·�Ì�·�¿�Â�·�¸�Â�»���Ê�Å���Æ�¾�Å�Ê�Å�¹�Å�Æ�Ï���¼�È�Å�Ã���È�»�Æ�È�Å�º�Ë�–
�¹�¿�¸�Â�»���Æ�È�Å�Å�¼�É�”�����Â�É�Å�‘���É�Å�Ã�»�����������Å�¼�¼�¿�¹�»�É���·�Ä�º���Â�¿�¸�È�·�È�¿�»�É���¾�·�Ì�»��
�Ê�¾�»�����Ä�Ê�»�È�Ä�·�Â�����»�Ì�»�Ä�Ë�»�����Å�º�»�‘���È�»�½�Ë�Â�·�Ê�¿�Å�Ä�É�‘�����Ä�Ê�»�È�Ä�·�Â�����»�Ì�–
�»�Ä�Ë�»�����Ë�Â�Â�»�Ê�¿�Ä�É�‘���·�Ä�º�����Ë�Ã�Ë�Â�·�Ê�¿�Ì�»�����Ë�Â�Â�»�Ê�¿�Ä�É���·�Ì�·�¿�Â�·�¸�Â�»���¼�Å�È��
�È�»�É�»�·�È�¹�¾���Æ�Ë�È�Æ�Å�É�»�É�”

���»�È�Ì�¿�¹�»�É�”�����Å�Ë���¹�·�Ä���Í�·�Â�Á���¿�Ä���Ê�Å���Ï�Å�Ë�È���Â�Å�¹�·�Â�����������Ã�Å�É�Ê��
�¸�Ë�É�¿�Ä�»�É�É���º�·�Ï�É���¼�Å�È���Æ�»�È�É�Å�Ä�·�Â�‘���¼�·�¹�»�–�Ê�Å�–�¼�·�¹�»���Ê�·�Î���¾�»�Â�Æ�”�����Ä��
�»�Ã�Æ�Â�Å�Ï�»�»���¹�·�Ä���»�Î�Æ�Â�·�¿�Ä�����������Â�»�Ê�Ê�»�È�É�‘���È�»�Ç�Ë�»�É�Ê���·�º�À�Ë�É�Ê�–
�Ã�»�Ä�Ê�É���Ê�Å���Ï�Å�Ë�È���Ê�·�Î���·�¹�¹�Å�Ë�Ä�Ê�‘���Å�È���¾�»�Â�Æ���Ï�Å�Ë���É�»�Ê���Ë�Æ���·���Æ�·�Ï�–
�Ã�»�Ä�Ê���Æ�Â�·�Ä�”�����¼���Ï�Å�Ë���Ä�»�»�º���Ê�Å���È�»�É�Å�Â�Ì�»���·���Ê�·�Î���Æ�È�Å�¸�Â�»�Ã�‘���¾�·�Ì�»��
�Ç�Ë�»�É�Ê�¿�Å�Ä�É���·�¸�Å�Ë�Ê���¾�Å�Í���Ê�¾�»���Ê�·�Î���Â�·�Í���·�Æ�Æ�Â�¿�»�É���Ê�Å���Ï�Å�Ë�È���¿�Ä�º�¿�–
�Ì�¿�º�Ë�·�Â���Ê�·�Î���È�»�Ê�Ë�È�Ä�‘���Å�È���Ï�Å�Ë���·�È�»���Ã�Å�È�»���¹�Å�Ã�¼�Å�È�Ê�·�¸�Â�»���Ê�·�Â�Á�¿�Ä�½��
�Í�¿�Ê�¾���É�Å�Ã�»�Å�Ä�»���¿�Ä���Æ�»�È�É�Å�Ä�‘���Ì�¿�É�¿�Ê���Ï�Å�Ë�È���Â�Å�¹�·�Â�����������Í�¾�»�È�»��
�Ï�Å�Ë���¹�·�Ä���Ê�·�Â�Á���Í�¿�Ê�¾���·�Ä�����������È�»�Æ�È�»�É�»�Ä�Ê�·�Ê�¿�Ì�»���¼�·�¹�»�–�Ê�Å�–�¼�·�¹�»�”��
���Å���·�Æ�Æ�Å�¿�Ä�Ê�Ã�»�Ä�Ê���¿�É���Ä�»�¹�»�É�É�·�È�Ï�³�À�Ë�É�Ê���Í�·�Â�Á���¿�Ä�”�����»�¼�Å�È�»��
�Ì�¿�É�¿�Ê�¿�Ä�½�‘���¹�¾�»�¹�Á���Í�Í�Í�”�¿�È�É�”�½�Å�Ì��Â�Å�¹�·�Â�¹�Å�Ä�Ê�·�¹�Ê�É���¼�Å�È���¾�Å�Ë�È�É���Å�¼��
�Å�Æ�»�È�·�Ê�¿�Å�Ä���·�Ä�º���É�»�È�Ì�¿�¹�»�É���Æ�È�Å�Ì�¿�º�»�º�”�����¼���Ï�Å�Ë���¾�·�Ì�»���·�Ä���Å�Ä�½�Å�–
�¿�Ä�½�‘���¹�Å�Ã�Æ�Â�»�Î���Ê�·�Î���·�¹�¹�Å�Ë�Ä�Ê���Æ�È�Å�¸�Â�»�Ã���Å�È���·���É�Æ�»�¹�¿�·�Â���Ä�»�»�º�‘��
�É�Ë�¹�¾���·�É���·���º�¿�É�·�¸�¿�Â�¿�Ê�Ï�‘���·�Ä���·�Æ�Æ�Å�¿�Ä�Ê�Ã�»�Ä�Ê���¹�·�Ä���¸�»���È�»�Ç�Ë�»�É�Ê�»�º��
�¸�Ï���¹�·�Â�Â�¿�Ä�½���Ï�Å�Ë�È���Â�Å�¹�·�Â���������”�����Å�Ë���¹�·�Ä���Â�»�·�Ì�»���·���Ã�»�É�É�·�½�»��
�·�Ä�º���·���È�»�Æ�È�»�É�»�Ä�Ê�·�Ê�¿�Ì�»���Í�¿�Â�Â���¹�·�Â�Â���Ï�Å�Ë���¸�·�¹�Á���Í�¿�Ê�¾�¿�Ä���¹���¸�Ë�É�¿�–
�Ä�»�É�É���º�·�Ï�É�”�����Â�Â���Å�Ê�¾�»�È���¿�É�É�Ë�»�É���Í�¿�Â�Â���¸�»���¾�·�Ä�º�Â�»�º���Í�¿�Ê�¾�Å�Ë�Ê���·�Ä��
�·�Æ�Æ�Å�¿�Ä�Ê�Ã�»�Ä�Ê�”�����Å���¹�·�Â�Â���Ï�Å�Ë�È���Â�Å�¹�·�Â���������‘���½�Å���Ê�Å
�Í�Í�Í�”�¿�È�É�”�½�Å�Ì��Â�Å�¹�·�Â�¹�Å�Ä�Ê�·�¹�Ê�É���Å�È���Â�Å�Å�Á���¿�Ä���Ê�¾�»���Æ�¾�Å�Ä�»���¸�Å�Å�Á��
�Ë�Ä�º�»�È�����Ä�¿�Ê�»�º�����Ê�·�Ê�»�É���
�Å�Ì�»�È�Ä�Ã�»�Ä�Ê�‘�����Ä�Ê�»�È�Ä�·�Â�����»�Ì�»�Ä�Ë�»��
���»�È�Ì�¿�¹�»�”

���·�¿�Â�”�����Å�Ë�� �¹�·�Ä�� �É�»�Ä�º�� �Ï�Å�Ë�È�� �Å�È�º�»�È�� �¼�Å�È�� �¼�Å�È�Ã�É�‘�� �¿�Ä�É�Ê�È�Ë�¹�–
�Ê�¿�Å�Ä�É�‘���·�Ä�º���Æ�Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�É���Ê�Å���Ê�¾�»���·�º�º�È�»�É�É���¸�»�Â�Å�Í�”�����Å�Ë��
�É�¾�Å�Ë�Â�º�� �È�»�¹�»�¿�Ì�»�� �·�� �È�»�É�Æ�Å�Ä�É�»�� �Í�¿�Ê�¾�¿�Ä�� �¸�·�� �º�·�Ï�É�� �·�¼�Ê�»�È��

�Ï�Å�Ë�È���È�»�Ç�Ë�»�É�Ê���¿�É���È�»�¹�»�¿�Ì�»�º�”

���Ä�Ê�»�È�Ä�·�Â�����»�Ì�»�Ä�Ë�»�����»�È�Ì�¿�¹�»
�¸�¹�·�¸�����”�����¿�Ê�É�Ë�¸�¿�É�¾�¿�����Å�Ê�Å�È�Í�·�Ï
���Â�Å�Å�Ã�¿�Ä�½�Ê�Å�Ä�‘���������½�¸�¾�·�¼�–�½�½�¸�º

���·�Î�Æ�·�Ï�»�È�� ���º�Ì�Å�¹�·�Ê�»�� ���»�È�Ì�¿�¹�»�”�����¾�»�� ���·�Î�Æ�·�Ï�»�È�� ���º�Ì�Å�¹�·�Ê�»��
���»�È�Ì�¿�¹�»���º�������»���¿�É���Ï�Å�Ë�È���Ì�Å�¿�¹�»���·�Ê���Ê�¾�»���������”�����Ê�É���À�Å�¸���¿�É���Ê�Å���»�Ä�É�Ë�È�»��
�Ê�¾�·�Ê���»�Ì�»�È�Ï���Ê�·�Î�Æ�·�Ï�»�È���¿�É���Ê�È�»�·�Ê�»�º���¼�·�¿�È�Â�Ï�‘���·�Ä�º���Ê�¾�·�Ê���Ï�Å�Ë���Á�Ä�Å�Í���·�Ä�º��
�Ë�Ä�º�»�È�É�Ê�·�Ä�º�� �Ï�Å�Ë�È���È�¿�½�¾�Ê�É�”�� �������� �Å�¼�¼�»�È�É���¼�È�»�»�� �¾�»�Â�Æ���Ê�Å���½�Ë�¿�º�»�� �Ï�Å�Ë��
�Ê�¾�È�Å�Ë�½�¾���Ê�¾�»���Å�¼�Ê�»�Ä�–�¹�Å�Ä�¼�Ë�É�¿�Ä�½���Æ�È�Å�¹�»�É�É���Å�¼���È�»�É�Å�Â�Ì�¿�Ä�½���Ê�·�Î���Æ�È�Å�¸�–
�Â�»�Ã�É���Ê�¾�·�Ê���Ï�Å�Ë���¾�·�Ì�»�Ä� �Ê���¸�»�»�Ä���·�¸�Â�»���Ê�Å���É�Å�Â�Ì�»���Å�Ä���Ï�Å�Ë�È���Å�Í�Ä�”�����»�–
�Ã�»�Ã�¸�»�È�‘���Ê�¾�»���Í�Å�È�É�Ê���Ê�¾�¿�Ä�½���Ï�Å�Ë���¹�·�Ä���º�Å���¿�É���Ä�Å�Ê�¾�¿�Ä�½���·�Ê���·�Â�Â�”

���������¹�·�Ä���¾�»�Â�Æ���¿�¼���Ï�Å�Ë���¹�·�Ä� �Ê���È�»�É�Å�Â�Ì�»���Ï�Å�Ë�È���Æ�È�Å�¸�Â�»�Ã���Í�¿�Ê�¾���Ê�¾�»��
���������·�Ä�º�“

���Å�Ë�È���Æ�È�Å�¸�Â�»�Ã���¿�É���¹�·�Ë�É�¿�Ä�½���¼�¿�Ä�·�Ä�¹�¿�·�Â���º�¿�¼�¼�¿�¹�Ë�Â�Ê�¿�»�É���¼�Å�È���Ï�Å�Ë�‘��
�Ï�Å�Ë�È���¼�·�Ã�¿�Â�Ï�‘���Å�È���Ï�Å�Ë�È���¸�Ë�É�¿�Ä�»�É�É�”

���Å�Ë���¼�·�¹�»���º�Å�È���Ï�Å�Ë�È���¸�Ë�É�¿�Ä�»�É�É���¿�É���¼�·�¹�¿�Ä�½�»���·�Ä���¿�Ã�Ã�»�º�¿�·�Ê�»��
�Ê�¾�È�»�·�Ê���Å�¼���·�º�Ì�»�È�É�»���·�¹�Ê�¿�Å�Ä�”

���Å�Ë���¾�·�Ì�»���Ê�È�¿�»�º���È�»�Æ�»�·�Ê�»�º�Â�Ï���Ê�Å���¹�Å�Ä�Ê�·�¹�Ê���Ê�¾�»�����������¸�Ë�Ê���Ä�Å��
�Å�Ä�»���¾�·�É���È�»�É�Æ�Å�Ä�º�»�º�‘���Å�È���Ê�¾�»�����������¾�·�É���Ä�Å�Ê���È�»�É�Æ�Å�Ä�º�»�º���Ê�Å��
�Ï�Å�Ë���¸�Ï���Ê�¾�»���º�·�Ê�»���Æ�È�Å�Ã�¿�É�»�º�”

���¼�� �Ï�Å�Ë�� �Ç�Ë�·�Â�¿�¼�Ï�� �¼�Å�È�� �¾�»�Â�Æ�‘�� �Ê�¾�»�Ï�� �Í�¿�Â�Â�� �º�Å�� �»�Ì�»�È�Ï�Ê�¾�¿�Ä�½�� �Ê�¾�»�Ï�� �¹�·�Ä��
�Ê�Å���½�»�Ê���Ï�Å�Ë�È���Æ�È�Å�¸�Â�»�Ã���È�»�É�Å�Â�Ì�»�º�”�����Å�Ë���Í�¿�Â�Â���¸�»���·�É�É�¿�½�Ä�»�º���Ê�Å���Å�Ä�»��
�·�º�Ì�Å�¹�·�Ê�»�� �Í�¾�Å�� �Í�¿�Â�Â�� �¸�»�� �Í�¿�Ê�¾�� �Ï�Å�Ë�� �·�Ê�� �»�Ì�»�È�Ï�� �Ê�Ë�È�Ä�”�� �������� �¾�·�É��

���·�½�»���¸�·�� ���Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä���À�¾�¹���º�¹�·�¸�¹�»

http://www.irs.gov/individuals/index.html
http://www.irs.gov/localcontacts/index.html
http://www.gsa.gov/portal/content/104626
http://www.gsa.gov/portal/content/104626
http://www.irs.gov/localcontacts
http://www.irs.gov/localcontacts/index.html


���·�½�»���¸�¸���Å�¼���¸�¸���	�¿�Â�»�¿�º�“���•���Ê�¿�Å�Ä�É����À�¾�¹��¹�·�¸�¹��������������Ï�¹�Â�»�·�¼��É�Å�Ë�È�¹�»�¿�“�¹�¾���–���¸�»�–��·�Ä�–�¹�·�¸�º

���¾�»���Ê�Ï�Æ�»���·�Ä�º���È�Ë�Â�»���·�¸�Å�Ì�»���Æ�È�¿�Ä�Ê�É���Å�Ä���·�Â�Â���Æ�È�Å�Å�¼�É���¿�Ä�¹�Â�Ë�º�¿�Ä�½���º�»�Æ�·�È�Ê�Ã�»�Ä�Ê�·�Â���È�»�Æ�È�Å�º�Ë�¹�Ê�¿�Å�Ä���Æ�È�Å�Å�¼�É�”�������������¸�»���È�»�Ã�Å�Ì�»�º���¸�»�¼�Å�È�»���Æ�È�¿�Ä�Ê�¿�Ä�½�”

�Å�¼�¼�¿�¹�»�É���¿�Ä���»�Ì�»�È�Ï���É�Ê�·�Ê�»�‘���Ê�¾�»�����¿�É�Ê�È�¿�¹�Ê���Å�¼�����Å�Â�Ë�Ã�¸�¿�·�‘���·�Ä�º�����Ë�»�È�Ê�Å��
���¿�¹�Å�”�� ���Â�Ê�¾�Å�Ë�½�¾�� �������� �¿�É�� �¿�Ä�º�»�Æ�»�Ä�º�»�Ä�Ê�� �Í�¿�Ê�¾�¿�Ä�� �Ê�¾�»�� �������‘�� �Ê�¾�»�¿�È��
�·�º�Ì�Å�¹�·�Ê�»�É�� �Á�Ä�Å�Í�� �¾�Å�Í�� �Ê�Å�� �Í�Å�È�Á�� �Í�¿�Ê�¾�� �Ê�¾�»�� �������� �Ê�Å�� �½�»�Ê�� �Ï�Å�Ë�È��
�Æ�È�Å�¸�Â�»�Ã�É���È�»�É�Å�Â�Ì�»�º�”�����Ä�º���¿�Ê�É���É�»�È�Ì�¿�¹�»�É���·�È�»���·�Â�Í�·�Ï�É���¼�È�»�»�”

���É���·���Ê�·�Î�Æ�·�Ï�»�È�‘���Ï�Å�Ë���¾�·�Ì�»���È�¿�½�¾�Ê�É���Ê�¾�·�Ê���Ê�¾�»�����������Ã�Ë�É�Ê���·�¸�¿�º�»��
�¸�Ï�� �¿�Ä�� �¿�Ê�É�� �º�»�·�Â�¿�Ä�½�É�� �Í�¿�Ê�¾�� �Ï�Å�Ë�”�� ���¾�»�� �������� �Ê�·�Î�� �Ê�Å�Å�Â�Á�¿�Ê�� �·�Ê��
�Í�Í�Í�”���·�Î�Æ�·�Ï�»�È���º�Ì�Å�¹�·�Ê�»�”�¿�È�É�”�½�Å�Ì�� �¹�·�Ä�� �¾�»�Â�Æ�� �Ï�Å�Ë�� �Ë�Ä�º�»�È�É�Ê�·�Ä�º��
�Ê�¾�»�É�»���È�¿�½�¾�Ê�É�”

���¼���Ï�Å�Ë���Ê�¾�¿�Ä�Á�����������Ã�¿�½�¾�Ê���¸�»���·�¸�Â�»���Ê�Å���¾�»�Â�Æ���Ï�Å�Ë�‘���¹�·�Â�Â���Ï�Å�Ë�È���Â�Å�–
�¹�·�Â���·�º�Ì�Å�¹�·�Ê�»�‘���Í�¾�Å�É�»���Ä�Ë�Ã�¸�»�È���¿�É���¿�Ä���Ï�Å�Ë�È���Æ�¾�Å�Ä�»���¸�Å�Å�Á���·�Ä�º���Å�Ä��
�Å�Ë�È�� �Í�»�¸�É�¿�Ê�»�� �·�Ê���Í�Í�Í�”�¿�È�É�”�½�Å�Ì��·�º�Ì�Å�¹�·�Ê�»�”�� ���Å�Ë�� �¹�·�Ä�� �·�Â�É�Å�� �¹�·�Â�Â��
�Ê�¾�»���Ê�Å�Â�Â�–�¼�È�»�»���Ä�Ë�Ã�¸�»�È���·�Ê���¸�–�¿�¾�¾�–�¾�¾�¾�–�»�¾�¾�¿�”�� ���»�·�¼���·�Ä�º�� �¾�·�È�º�� �Å�¼��
�¾�»�·�È�¿�Ä�½�� �¿�Ä�º�¿�Ì�¿�º�Ë�·�Â�É�� �Í�¾�Å�� �¾�·�Ì�»�� �·�¹�¹�»�É�É�� �Ê�Å�� ��������������� �»�Ç�Ë�¿�Æ�–
�Ã�»�Ä�Ê���¹�·�Ä���¹�·�Â�Â���¸�–�¿�·�·�–�¿�¹�À�–�»�·�¼�À�”�����¾�»�É�»���¿�Ä�º�¿�Ì�¿�º�Ë�·�Â�É���¹�·�Ä���·�Â�É�Å��
�·�¹�¹�»�É�É���Ê�¾�»�����������Ê�¾�È�Å�Ë�½�¾���È�»�Â�·�Ï���É�»�È�Ì�¿�¹�»�É���É�Ë�¹�¾���·�É���Ê�¾�»���	�»�º�»�È�·�Â��
���»�Â�·�Ï�����»�È�Ì�¿�¹�»���·�Ê���Í�Í�Í�”�½�É�·�”�½�Å�Ì��¼�»�º�È�»�Â�·�Ï�”

�������� �·�Â�É�Å�� �¾�·�Ä�º�Â�»�É�� �Â�·�È�½�»�–�É�¹�·�Â�»�� �Å�È�� �É�Ï�É�Ê�»�Ã�¿�¹�� �Æ�È�Å�¸�Â�»�Ã�É��
�Ê�¾�·�Ê�� �·�¼�¼�»�¹�Ê�� �Ã�·�Ä�Ï�� �Ê�·�Î�Æ�·�Ï�»�È�É�”�� ���¼�� �Ï�Å�Ë�� �Á�Ä�Å�Í�� �Å�¼�� �Å�Ä�»�� �Å�¼�� �Ê�¾�»�É�»��
�¸�È�Å�·�º���¿�É�É�Ë�»�É�‘���Æ�Â�»�·�É�»���È�»�Æ�Å�È�Ê���¿�Ê���Ê�¾�È�Å�Ë�½�¾���Ê�¾�»�����Ï�É�Ê�»�Ã�¿�¹�����º�Ì�Å�–
�¹�·�¹�Ï�����·�Ä�·�½�»�Ã�»�Ä�Ê�����Ï�É�Ê�»�Ã���·�Ê���Í�Í�Í�”�¿�È�É�”�½�Å�Ì��·�º�Ì�Å�¹�·�Ê�»�”

Low Income Taxpayer Clinics (LITCs). ���Å�Í�����Ä�¹�Å�Ã�»��
���·�Î�Æ�·�Ï�»�È�� ���Â�¿�Ä�¿�¹�É�� �º���������É�»�� �·�È�»�� �¿�Ä�º�»�Æ�»�Ä�º�»�Ä�Ê�� �¼�È�Å�Ã�� �Ê�¾�»�� �������”��
���Å�Ã�»�� �¹�Â�¿�Ä�¿�¹�É�� �É�»�È�Ì�»�� �¿�Ä�º�¿�Ì�¿�º�Ë�·�Â�É�� �Í�¾�Å�É�»�� �¿�Ä�¹�Å�Ã�»�� �¿�É�� �¸�»�Â�Å�Í�� �·��
�¹�»�È�Ê�·�¿�Ä�� �Â�»�Ì�»�Â�� �·�Ä�º�� �Í�¾�Å�� �Ä�»�»�º�� �Ê�Å�� �È�»�É�Å�Â�Ì�»�� �·�� �Ê�·�Î�� �Æ�È�Å�¸�Â�»�Ã�”��
���¾�»�É�»�� �¹�Â�¿�Ä�¿�¹�É�� �Æ�È�Å�Ì�¿�º�»�� �Æ�È�Å�¼�»�É�É�¿�Å�Ä�·�Â�� �È�»�Æ�È�»�É�»�Ä�Ê�·�Ê�¿�Å�Ä�� �¸�»�¼�Å�È�»��
�Ê�¾�»�� �������� �Å�È�� �¿�Ä�� �¹�Å�Ë�È�Ê�� �Å�Ä�� �·�Ë�º�¿�Ê�É�‘�� �·�Æ�Æ�»�·�Â�É�‘�� �Ê�·�Î�� �¹�Å�Â�Â�»�¹�Ê�¿�Å�Ä�� �º�¿�É�–
�Æ�Ë�Ê�»�É�‘�� �·�Ä�º�� �Å�Ê�¾�»�È�� �¿�É�É�Ë�»�É�� �¼�Å�È�� �¼�È�»�»�� �Å�È�� �¼�Å�È�� �·�� �É�Ã�·�Â�Â�� �¼�»�»�”�� ���Å�Ã�»��
�¹�Â�¿�Ä�¿�¹�É�� �¹�·�Ä�� �Æ�È�Å�Ì�¿�º�»�� �¿�Ä�¼�Å�È�Ã�·�Ê�¿�Å�Ä�� �·�¸�Å�Ë�Ê�� �Ê�·�Î�Æ�·�Ï�»�È�� �È�¿�½�¾�Ê�É�� �·�Ä�º��
�È�»�É�Æ�Å�Ä�É�¿�¸�¿�Â�¿�Ê�¿�»�É���¿�Ä���Ã�·�Ä�Ï���º�¿�¼�¼�»�È�»�Ä�Ê���Â�·�Ä�½�Ë�·�½�»�É���¼�Å�È���¿�Ä�º�¿�Ì�¿�º�Ë�·�Â�É��
�Í�¾�Å���É�Æ�»�·�Á�����Ä�½�Â�¿�É�¾���·�É���·���É�»�¹�Å�Ä�º���Â�·�Ä�½�Ë�·�½�»�”���	�Å�È���Ã�Å�È�»���¿�Ä�¼�Å�È�–
�Ã�·�Ê�¿�Å�Ä���·�Ä�º���Ê�Å���¼�¿�Ä�º���·���¹�Â�¿�Ä�¿�¹���Ä�»�·�È���Ï�Å�Ë�‘���É�»�»���Ê�¾�»�������������Æ�·�½�»���Å�Ä��
�Í�Í�Í�”�¿�È�É�”�½�Å�Ì��·�º�Ì�Å�¹�·�Ê�»�� �Å�È�� �������� ���Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�� �»�¸�º�»�‘�����Å�Í�� ���Ä�–
�¹�Å�Ã�»�����·�Î�Æ�·�Ï�»�È�����Â�¿�Ä�¿�¹�����¿�É�Ê�”�����¾�¿�É���Æ�Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä���¿�É���·�Â�É�Å���·�Ì�·�¿�Â�·�–
�¸�Â�»�� �¸�Ï�� �¹�·�Â�Â�¿�Ä�½�� �¸�–�¿�·�·�–�������–�	�������� �º�¸�–�¿�·�·�–�¿�¹�À�–�º�½�¾�½�»�� �Å�È�� �·�Ê��
�Ï�Å�Ë�È���Â�Å�¹�·�Â�����������Å�¼�¼�¿�¹�»�”

�	�È�»�»�� �Ê�·�Î�� �É�»�È�Ì�¿�¹�»�É�”�����Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�� �À�¸�·�‘�� �������� �
�Ë�¿�º�»�� �Ê�Å�� �	�È�»�»��
���·�Î�� ���»�È�Ì�¿�¹�»�É�‘�� �¿�É�� �Ï�Å�Ë�È�� �½�Ë�¿�º�»�� �Ê�Å�� �������� �É�»�È�Ì�¿�¹�»�É�� �·�Ä�º�� �È�»�É�Å�Ë�È�–
�¹�»�É�”�����»�·�È�Ä���·�¸�Å�Ë�Ê���¼�È�»�»���Ê�·�Î���¿�Ä�¼�Å�È�Ã�·�Ê�¿�Å�Ä���¼�È�Å�Ã���Ê�¾�»���������‘���¿�Ä�¹�Â�Ë�º�–
�¿�Ä�½�� �Æ�Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�É�‘�� �É�»�È�Ì�¿�¹�»�É�‘�� �·�Ä�º�� �»�º�Ë�¹�·�Ê�¿�Å�Ä�� �·�Ä�º�� �·�É�É�¿�É�Ê�·�Ä�¹�»��
�Æ�È�Å�½�È�·�Ã�É�”�� ���¾�»�� �Æ�Ë�¸�Â�¿�¹�·�Ê�¿�Å�Ä�� �·�Â�É�Å�� �¾�·�É�� �·�Ä�� �¿�Ä�º�»�Î�� �Å�¼�� �Å�Ì�»�È�� �¸�·�·��

���»�Â�»���·�Î���Ê�Å�Æ�¿�¹�É���º�È�»�¹�Å�È�º�»�º���Ê�·�Î���¿�Ä�¼�Å�È�Ã�·�Ê�¿�Å�Ä�»���Ï�Å�Ë���¹�·�Ä���Â�¿�É�Ê�»�Ä���Ê�Å��
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