
2015 IRS Individual  
Taxpayer Burden Survey

¿Desea contestar la encuesta en español? 
Para contestar la encuesta en español, vaya a la página de Internet 
www.IRStaxpayersurvey.org. Seleccione “En español” y anote el 
número PIN que aparece en el recuadro azul arriba. Contestar la 
encuesta le tomará unos 8 minutos. Si tiene alguna dificultad técnica, 
puede llamarnos al 1-888-367-0403 o enviarnos un correo electrónico  
a IRStaxpayerburdensurvey@westat.com.

Take the survey online using your  
smartphone, tablet, or computer.
The survey will take about 8 minutes to complete.

1  Type in website or scan QR code below
To take the survey online, please go to:

www.IRStaxpayersurvey.org 

2   Log in.
 You will need the following PIN to access 
the survey:

 PIN:   [PIN]

1234567
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What kinds of questions are on the survey?
We would like to know more about the time and money 
you spent completing your 2015 individual federal 
income tax return. The IRS uses your answers to provide 
Congress and the President with information about 
taxpayer burden.

We will ask:

How much time you spent on tasks such as…

• Recordkeeping

• Tax planning

• Gathering or purchasing materials

• Completing and submitting your return

How much you paid for…

• Paid preparer services

• A tax preparation website or software

• Fees for an early or immediate tax refund

• Tax books, classes, or seminars

• Postage, filing fees, or travel costs

Please be assured that you will not be asked about your 
income or other financial information.

Problems?
If you have any technical difficulties, including problems 
with the website, please call 1-888-848-0934 or send an 
email to IRStaxpayerburdensurvey@westat.com.
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