
   

 

     
 

   

     
  

   
  

    

 

 

   
  

    

 

  

    

  

   
     

   
   
    

  

Retirement News for Employers 

July 31, 2015 Edition 

The IRS and Treasury intend to amend the minimum distribution regulations for defined 
benefit plans to generally prohibit the replacement of ongoing annuity payments with a 
lump sum payment or any other form of accelerated payment. 

Employee Plans email questions - Beginning October 1, Employee Plans will no longer 
accept technical questions through email or from Customer Account Services. 

Changes to the Employee Plans Determination Letter Program - Starting in 2017, the 
IRS will eliminate the staggered remedial amendment cycles and limit the scope of the 
determination letter program for individually designed plans. 

Employee Plans Email Questions 

Effective October 1, 2015, Employee Plans (EP) will no longer answer technical 
questions by email, including questions forwarded from Customer Account Services. 
This change is due to realignment of legal work and a number of EP employees to the 
Office of the Associate Chief Counsel in January 2015. EP no longer has the resources 
to do research and provide answers for legal topics. 

Our Customer Account Services employees at 877-829-5500 will continue to help with: 

 Account-specific questions 

 Basic information about EP forms 

 Status of pending applications 

You can find many answers to retirement plan questions on IRS.gov at Retirement 
Plans and Retirement Plan Forms and Publications. 

If you have a legal question that needs to be addressed, you may want to request a 
private letter ruling (PLR) - a written statement that interprets and applies tax laws to the 
taxpayer’s specific set of facts. See Revenue Procedure 2015-1 on how to obtain a PLR 
and the applicable user fees. 

https://www.irs.gov/file_source/pub/irs-drop/n-15-49.pdf
https://www.irs.gov/file_source/pub/irs-drop/a-15-19.pdf
https://www.irs.gov/Retirement-Plans
https://www.irs.gov/Retirement-Plans
https://www.irs.gov/Retirement-Plans/Retirement-Plan-Forms-and-Publications
https://www.irs.gov/irb/2015-1_IRB/ar07.html

