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Learning Objectives

TIGTA’s role in the investigation of 
alleged misconduct by tax preparers. 
How to recognize and report 
misconduct committed by IRS 
employees or paid preparers.
When to report allegations of potential 
risks to IRS employee safety.



What is TIGTA?  
Provides independent oversight of the 
IRS.
Protects the integrity of Federal tax 
administration.
Has three primary operating divisions:
– Investigations
– Audit 
– Inspections and Evaluations

Detects and prevents waste, fraud, and 
abuse.



Integrity and Ethics 
(According to Webster’s 

Dictionary)

Ethics: A group of moral principles or 
set of values.
Integrity: An uncompromising 
adherence to a code of moral, artistic or 
other values.



Video: Don’t Do This!

Karen Hartman Video



Circular 230 

Circular 230, also known as Subtitle A, 
Part 10 of Title 31 of the CFR.
Sets forth rules under which tax 
preparers can represent clients before 
the IRS.
Regulations effective 8/2011 define 
return preparation as practice before 
the IRS.
OPR oversees practice conduct.



Preparer Misconduct 

False statements on Forms 2848, Power
of Attorney and Declaration of
Representative.
Preparer fails to disclose that he or she 
is disbarred or otherwise unauthorized 
to appear before the IRS.



Preparer Misconduct (cont.)

Sending e-mails or fabricating 
documents purporting to be from the 
IRS
Improper disclosure of tax information



Preparer Misconduct (cont.)

Levy Release 1 Levy Release 2



Preparer Misconduct (cont.)



Preparer Misconduct (cont.)

Misuse of the IRS’s or the Department 
of the Treasury’s Seal



Spam E-mail



Link on Spam E-mail



Growth in Fraudulent 
IRS Web Sites
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Phishing@irs.gov
If you receive an e-mail from someone 
claiming to be from the IRS:
1. Forward the suspect e-mail to 

phishing@irs.gov
2. Delete it from your computer

DO NOT reply to, open any 
attachments, or click on any links.

mailto:phishing@irs.gov


Other Schemes to 
Watch Out For 

Social engineering schemes: 
Telephone calls from individuals 
claiming to represent the IRS.



If You Believe You Have Been 
the Victim of an E-mail 

Impersonator of the IRS:

Call the TIGTA Hotline at 
1-800-366-4484.
Contact your bank if financial 
information was provided.



Preparer Misconduct (cont.)

Unauthorized Disclosure of protected tax
information



Recent Cases Involving 
Preparers

Florida Tax Preparer Sentenced to Six
Months of Imprisonment for Making a 

False Statement to the IRS



Recent Cases Involving 
Preparers (continued)

Md. Man Gets 
17 Years In Prison
In Tax Scheme



Recent Cases Involving 
Preparers (continued)

Kimberly O’Dell

Kimberly O’Dell Video



What is Your Role in 
Protecting Federal Tax 

Administration?
First line of defense against fraud and 
corruption.
Report instances of tax preparer or IRS 
employee misconduct.
Report allegations of potential risks to 
IRS employee safety.



Tax Practitioner 
Investigations

Agency TIGTA IRS CI IRS OPR

Responsible 
for 
Investigating:

Practitioner and 
IRS Employee 
Misconduct

Tax Fraud 
Violations

Violations of 
Circular 230 – 
Practitioner 
Incompetence and 
Disreputable 
Conduct

Types of Cases 
Investigated:

• Impersonation
• Disclosure
• Overstatement of 
Qualifications
• Misconduct by 
IRS employees

•Refund 
schemes
•Bogus Tax 
Returns

• Due Diligence
•Abusive Conduct
•Refund Splitting
•Conflicts of 
Interest

Contact 
Information:

www.treasury.gov 
/tigta.
1-800-366-4484

www.irs.gov
1-800-829- 
0433

www.irs.gov
1-202-927-3397

http://www.treasury.gov/tigta
http://www.treasury.gov/tigta
http://www.irs.gov/
http://www.irs.gov/


TIGTA Audits of Interest to 
Preparers

IRS Filing Season Performance
Implementation of New Preparer 
Regulations – Ongoing
Identity Theft – Ongoing
E-Services and E-filing – Ongoing
Correspondence Audits - Ongoing



TIGTA Inspections & 
Evaluations

Inspections:
– Monitor compliance, measure 

performance and assess effectiveness and 
efficiency

Evaluations:
– Review management issues, policies, or 

programs and often address Government- 
wide or multi-agency issues.



Doing the Right Thing: 
Video

Don Rodgers video



How to Contact TIGTA

TIGTA Tax Forum Locations:
– Investigations  and Audit Tables
– E-mail us: complaints@tigta.treas.gov
– Call us: 1-800-366-4484

24 hours a day, seven days a week



Thank You!

For a copy of these slides, please 
e-mail us at: 

TIGTACommunications@tigta.treas.gov
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