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Apply Online for Benefits o RS
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 Estimate Your Benefit lj-ﬁ-*.'""g online.
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e Start Your Application, and

 Continue completing an
application you already started.

It's so easy! Just go to:
www.soclalsecurity.gov/retireonline




my Soclal Security
Your Online Account ... Your Control ...

www.soclalsecurity.gov/myaccount
/13y Social Security

6) Sign in
‘ Create an Account

my Social Security Is an easy-to-access,
easy-to-use portal to view and update some
of your own Social Security information.




Business Services Online

Register for a User ID and password
File W-2s

 Upload Wage File

e W-2 Online

e W-2C Online

Notices via e-mail
Request Resubmission Extension
Verify Employee Names and SSNs




bility Contact Us
Social Security
Official Social Security Website
Home Employer W-2 Filing Verify

Reconciliation Publications

Employer W-2 Filing Instructions & Information

Alert

Reminders and Changes for Tax Year 2014 Reporting A=

Register to Use Business Services Online

You must register to use Business Services Online — Social Security’s suite of services
that allows you to file W-2,/W-2Cs online and wverify your employees’ names and Social
Security numbers against our records.

File W-2s/\W-2Cs Online

This service offers fast, free, and secure online W-2 filing options to CPAs, accountants,
enrclled agents, and individuals who process W-2s (the Wage and Tax Statement) and
W-2Cs (Statement of Corrected Income and Tax Amounts).

Verify Employees” Social Security NMumbers

The Social Security Number Verification Service allows employers to wverify the names
and Social Security numbers of current and former employees for wage reporting
purposes only.

Social Security also offers the Consent Based Social Security NMumber Verification
Service.

> Online Services for Employers, CPAs, Accountants, Enrolled Agents and Individuals

? Important Information

Espafiol &% Other Languages

Business Services Online

Go To Log In
==

Go To Register

Business Services Online (BSO)

Hours of Operation

Monday - Friday: 5 AR - 1 AM ET
Saturday: 5 AMM - 11 PM ET
Sunday: 8 AM - 11:20 PM ET

About W-2 Filing

> Before You File

Electronic W-2,/W-2c Filing Handbook
Vendor List
Helpful Government Resources

FIRE (1099) Filing Information Returns
Electronically

Employer W-2 Filing

W-2 Filing Assistance




ility Contact Us

Social Security

Official Social Security Website
Home Busines

Business Services Online

Welcome

The Business Services Online Suite of Services allows organizations, businesses,
individuals, employers, attorneys, non-attorneys representing Social Security claimants,
and third-parties to exchange information with Social Security securely over the
internet. You must register and create your own password to access Business Services
Online.

Allert

Reminders and Changes for Tax Year 2014 Reporting A

The Complete Phone Registration A option is provided to individuals who began their

Business Services Online registration by phone and need to create a password.

Informacion para el Empleador en Espariol

FAQs Espanol @ Other Languages = Sign In

Business Services Online

Register
Complete Phone Registration

Business Services Online (BSQO)

Hours of Operation

Monday - Friday: 5 AM - 1 AM ET
Saturday: 5 AM - 11 PM ET
Sunday: 8 AM - 11:30 PM ET

For Employers

For Attorneys & Appointed
Representatives

Social Security Number Verification
Services (SSNVS)

E3 Consent Based Social Security
MNumber Verification Service (CBSV)




What do | do first? Register!

 User ID =the electronic signature of the
person (not the company) attesting to the
proper use of the service

 User ID = allows a person access to use
Business Services Online (BSO)

 Must use your BSO User ID issued by SSA,
not your my Social Security username




Registration Process

Provide registration information (you the user)
Choose your own password

Answer forgot password questions (5)
Receive your User ID

Choose your role(s)

Employer information collected based on roles
Letter to user

Letter to employer with Activation Code*

* Employer gives Activation Code to User

User inputs Activation Code(s)




Additional Registration Information

« User IDs valid indefinitely

« PASSWORDS valid for 90 days
— Passwords can be updated at next login
— Online forgot password guestions (3 of 5)

« Requestors’ data authenticated against SSA data
before a User ID is issued

 EXception process for data that cannot be
processed — Contact Employer 800 Number

— (1-800-772-6270)




Business Services Online

wwnw_socialsecurity.gov ES0 Welcome | BSO Information | Keyboard Nawvigation
Onli Servi Availabili ]

B e Create a Login Account

« Monday-Friday: 5 AM -1 AM ET

« Saturday: 5 AM - 11 PM ET

« Sunday- & AM - 11-30 PM ET Step 1: Provide Information

Create an Account The information you provide will be compared against our records in order to verify your identity.

* Indicates required information
Provide Information

Create Password Form Approved: OMB No. 0S60-626 Expiration date: 10/31/2012
Review and Submit
Print User ID

Personal Information

*Name:
JOHN

*First Middle
“Date of Birth:
04181578
mmddyyyy
*Social Security Number (SSN):
$59011234
HOOCOOOOOK

© More Information

Personal Contact Information

*Country:
TUnited States

*Home Street Address:
123 MAIN STREET

*City: *State: *Zip Code: Ext.:

MY CITY AR - 12345

*Daytime Phone Number:
1231231234 Extension:

Fax Number:

*Email Address:
TSEREDEMOEMPLOYER . COM

© why do you need an email sddress?




Business Services Online

BS50O Welcome | BSO Information | Keyboard Nawvigation

Online Services Availability i Create a Login Account

g

® Monday-Friday: 5 AM - 1 AM ET
» Saturday: 5 AM - 11 PM ET

= Sunday: 8 AM - 11:30 PM ET Step 2: Create Your Password

Your password will be used to log in to online senvices; your User ID will be provided to you. Your Password:

* Indicates required information
Provide Information Must contain exactly 8 characters
Create Password “Enter Password: Must contain only numbers and letters
Review and Submit Must contain at least 1 number and 1 letter
Print User ID *Re-enter Password: Iz not case sensitive

Create an Account

Security Questions and Answers

The security questions and answers you select will be used to validate your identity in case you forget
your password.

*Question 1:
WHAT I3 THE KAME OF YOUR FIR3T KEFHEW?

*Answer 1:
AN3WER

*Question 2:
WHAT I3 THE NAME OF YOUR FIR3T NIECE?

*Answer 2:
AKSWER

*Question 3:
WHAT I3 THE MIDDLE NAME OF YOUR MOTHER?

*Answer 3:
AKSWER

*Question 4:
WHAT I3 THE MIDDLE KNAME OF YOUR FATHER?

*Answer 4:
AKSWER

*Question 5:
WHAT I3 THE MIDDLE KNAME OF YOUR FATHER?

*Answer 5:

Answer




Create a Login Account

Step 4: Print your User 1D

Thank you! You have successfully created a logim account.
The UserlD below has been assignedio you;

User ID: WTRSKONT

Flease secure this User IDx for your future use.

You mustenterthe above User D and your self-selected Password each time you login and access aonline
senvices.

Print a confirmation REeceipt

What's Next?

Howthatyouwe created a login accountfor Online Services, vouwill needtotellus whatfunctions and
semnvices you reguire to do your waork,

Depending onthe services thatyou are requesting, vou may be requiredio provide additional information
about yvourselfarthe organizations thatyou represent




Online Wage Reporting
What’s In It For You?

Extended due date — March 31st
 Immediate receipt

* Faster processing ﬁ"
* Fewer errors (& Zle

More services

Less costly to employers and SSA




Submit, download or process
W-2s and W-2Cs

 Upload EFW2 or EFW2C file
— Prepared by youzc software No forms or tax
— Proprietary SSA format - 111
— For large or small filers software requ”ed'“
« W-2/W-2C Online
— ldeal for small filers or special needs
— Blank W-2 displayed via Internet
-- Fill in screens (up to 50 W2s, 25 W2Cs)
-- Save up to 50 W-2 and 50 W-2C online reports
Name/SSN verification immediately
W-3/W-3C totaled for your records
Employee Copies (.pdf) too!
Prefill information you submitted in W-2 Online last year
. Both use March 31 e-file deadline




Social Security Online

www.socialsecurity.gov

JOHN PUBLIC
Logout

Manage Account

A nt

Manage Services
« View / Edit Services
* Reguest New Senvices
» View Pending Sernices

e Enter Activation

Manage Employer Information

. /! m r Information
- m Information

Business Services Online

BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

po MLy

S Main Menu

Welcome, JOHN PUBLIC
Your password expires on January 19, 2011

Report Wages To Social Security

Submit, download or process W-2s and W-2cs

View submission status, acknowledge resubmission notices or

Request resubmission extensions

View errors and error notices for wage files and/or wage reports submitted by or for your company

Social Security Number Verification Service
Request online SSN verification, or
Submit files for SSN verification




Social Security Business Services Online

Wage Reporting

By
o Ces
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Arg v

Electronic Wage Reporting (EWR)

Reporting Wages to Social Security

Forms W-2/-3 Online

Forms W-2c/AW-3c Online M!.lpload Formatted Wage File

Warning This tab is not for submitting Forms W-2(c)MWV-3(c) created using the other tabs.

Submit/Resubmit a Formatted Wage File
You may submit an appropriately formatted electronic file containing annual wage data or
resubmit a formatted file that was returned to you for correction. The required file format is

described in these Social Security publications, or call 1-800-772-6270 and ask that the
publications be mailed to you.

mi ial VY Payments Fi

¥ou can submit an electronic file that contains special wage payment data as defined in
Internal Revenue Service Publication 957

Submission Status
View Submission Status
Check report status, errors, and notice

information for previously submitted wage
reports (Forms W-2/W-3).

Wage Report Status

View VWage Report Status
Check report status or view errors for reports
submitted for your company by a third party.

Resubmission Notice

If you received a Resubmission MNotice, you may use the following link to acknowledge
receiving the Notice and/or to request a one-time 15-day extension of the deadline:

Acknowledge Notice and/or Request Extension

* Yo will need informatinn frnm the Nntice to acknowledne the nntice or renuest an extensinn

>

Alerts and News for EWR

Email a Wage Reporting

Online Tutorials and Training
nlin WYWR Han ok
Online Tutorial Online
r monstration
FA - General Emplover
FAQs - Forms W-2/0W-3 FAQS
- Forms W-2c/WW-3¢

Other Useful Information
Before You File

Checking SSNs
Uploading Formatted Files
For Other Electronic Filers

General Info About YWage
Filing

IRS Information
Publication Resources

Selling To Social Security
Administration




Social Security Online Electrenic Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

Upload Formatted Wage File

ﬁ EWR Handbook ||

Before You Start
MName: JOHN PUBLIC

Steps: 1. Before You Start 2. What's in the File? 3. SubmitYour File 4. Confirmation

You should already have a file in EF\W2 format generated by your payroll system. Before sending it, we recommend that you take the following steps to
ensure that the file is error-free and can be sent quickly.

1. Review your file(s) for correct formatting.

We provide AccuWWage and AccuW2C error-checking software for both W-2 and W-2c wage report formats. Reviewing your file with one of these software
programs can prevent it from being rejected and returned.

What do these programs check?

Which errors are most critical to fix?

Download AccuWage k

2. Zip Your File

If yvou have over 500 W-2s or a slow connection, the transmission will be faster if the file is zipped (compressed).

WinZip and PKZip are examples of acceptable compression packages.

Do not put more than one wage file (EFW2 format) into a zip file because a unigue identifier will be assigned to each one.

Do not repeat the employer record for each W-2\W-2c. If your organization files on behalf of multiple employers, include no maore than 1 million EW records
or 50,000 RE records per submission. If your organization files on behalf of multiple emplaars _includa no maora than 800 OO0 BOW racards gr 25,000 RCE




SocalSecurty Ui Electronic Wage Reporting (EWR)

www.socialsecurity.gov.  EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

What's in the File?

Steps: 1. Before You Start 2. What'sinthe File? 3. Submit YourFile 4. Confirmation
hich of the following is the best description of the wage report(s) in your file?
@ New W-2s/W-3s for Tax Year 2012 or previous tax year (EFW2)

O New W-2cs/W-3cs to correct mistakes on previously processed W-2 forms (EFW2C)

) Resubmission to correct errors that prevented SSA from processing a previously submitted file
(Select only if you have received a Resubmission Notice)

Have you received a Reconciliation letter?
] YES, | am uploading this file because | received a lefler saying the money amounts reported to the IRS (941) did not match the amounts reported to SSA (W-3).

Quit without sending Back to Step 1

Have a question? Call 1-800-772-6270 Mon. - Fri. 7AM to 7PM Eastern Time to speak with Employer Customer Senvice personnel. For TOD/TTY call 1-800-325-0778.




Socal eaurity Online Flectronic Wage Reporting (EWR)

www.socialsecurity.gov.  EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

Upload Formatted Wage File

Submit Your File
Name: JOHN PUBLIC _
Steps: 1. Before You Start 2. What's in the File? 3. Submit Your File 4, Confirmation

Select your file by using the Browse button. Then, select the Submit button to upload your file.

Selectfile:

[ twbouserg

Have a question? Call 1-800-772-6270 Mon. - Fri. 7AM to 7PM Eastern Time to speak with Employer Customer Service personnel. For TOD/TTY call 1-800-325-0778.




Social Security Online Electronic Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

“
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W Upload Formatted Wage File

Confirmation - Your File Was Received
Name: JOHN PUBLIC

Steps: 1. Before You Start 2. Whats inthe File? 3. Submit Your File 4. Confirmation

Your submission was successful. Use your browser menu to save or print this acknowledgment of receipt for your records, as proof of your filing date, and to
keep a record of the Wage File Identifier for checking the processing status.

Receipt Date: 12/10/2012 02:55 PM Eastern Standard Time Wage File Identifier (WFID): KWB495

Employer Identification Number (EIN): 112222222 Your File Name: fileUpload.txt

File Size: 3,383 bytes (3.3 Kb) Assigned File Name: 12ACEA7B851EDBY93_2011KVZ24001

Check the size of your file. How?

Ifitis notthe same as the file size shown on your computer, there may have been a problem with transmission. Please contact BSO Technical Assistance at 1-
888-772-2970. For TDD/TTY call 1-800-325-0778.

What to expect:

* You can check the status online at any time. However, allow 1-6 weeks for Social Security to complete the processing of your file, depending on the time of
year.

e |If you receive a Resubmission Notice from SSA, please use the Resubmission Notice application on the EWR home page to acknowledge the
Resubmission Notice and/or request extension.

Thank you for submitting your report using Business Services Online.




Social Security online  BUSINESS Services Online

www.socialsecurity.gowv BS50O Main Menu | BSO Information | HKeyboard Navigation | Logout

=

i® Electronic Wage Reporting (EWR)

Reporting Wages to Social Security

Forms W-2"W-3 Online | | Forms W-2c/\W-3¢c Online ‘ | Upload Formatted Wage File ‘

Create/Resume Forms W-2/W-3 Online
e Create (fill in the form), save, print and submit Forms W-2 and W-3 with up to 50 forms W-2 per W-3. There is no limit on the number of
Forms W-3 an employer can submit, even for the same Employer Identification Mumber (EIM).
Up to 50 Forms W-3 can be saved at a time to be resumed/submitted at a later date. Each Form W-3 can have up to 50 Forms W-2
associated with it.
= A pre-submission PDF is provided to print the Forms W-2 for distribution to the employees and for the employer review.
= Read the list of restrictions to determine whether you can use Forms W-2/W-3 Online.

Save (or Print) Submitted W-2 Report(s)¥PDF to Your Computer
A printable final POF version of a wage report created and submitted using Forms W-2/WW-3 Online can be saved to your computer. The final PDF(s)
are available for download for only 30 days from the date of submission.

Submission Status Employer Report Status

View Submission Status View Employer Report Status
Check report status, errors, and notice information for previously Check wage report status or view errors for reports submitted for your
submitted wage reports (Forms W-20W-3). company by a third party.

Resubmission Notice

If you received a Resubmission Motice, you may use the following link to request a one-time 15-day extension of the deadline:

Reguest an Extension to File a Resubmission
= You will need information from the Motice to request an extension.
= You cannot extend if (a) the file has previously been resubmitted or (b) today is more than 45 days from the date on the Resubmission
Motice.




© Enter W-2 Information

"ou are currenthy working on W-2 number: 1 of S0.
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socalseciyoine  Hil€CITONIC Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

i Forms W-2/W-3 Online

Steps: (D Employer Information Dromew2  Owatist @Dwarreiew @ printaReview  © signasuomit  (7) Submission Confirmation (D) save POF

0 - H - In order to view or print these files in the PDF
Print Unsubmitted Form(s) W-2/W-3 for Review format, you will need Adobe's Acrobat® reader.
You wil need to download and install the free

Acrobat Reader on your computer. Version 5.0

Print the POF file below to review your unsubmitted Formi(s) W-2 and W-3. We recommend that you right click the "Print Unsubmitted ..." link and use the "Save Target or greater is recommended.

As . "option to save the Unsubmitted forms to your hard drive for review.

Once you have reviewed your Form(s) W-2 and W-3 , give copies to your employees. Ask them to review the information before you submit the final Form(s) W-2 to
Social Security. Please note thatthe PDF provided is for printing and record keeping purposes, to be provided to your employees.

If you need to change any W-2 information, please selectthe "Return to W-2 List” button.
‘When you believe the W-2 information is accurate, you can continue to the "Sign & Submit” step.

Check with the IRS for online filing deadlines.

Your Unsubmitted Copy

Your unsubmitted work has been saved for future use.
B Print unsubmitted warws 2771331 22.tmp
What's in this PDF?

Problems Printing Form(s) W-2 ?




socalsecuriyonine  Fd€Ctronic Wage Reporting (EWR)

www.socialsecurity.gov EWR Home | E-mail a Wage Reporting Expert | Keyboard Navigation | Logout

Zis Forms W-2/W-3 Online

Steps: (D Employer Information @romeyw2 @watst @ waprreview (& print&Review & signasubmit @ Submission Confirmation (©) save POF

© confirmation Receipt - Your File Was Received
Your wage report was submitted successfully. Thank you for using W-2 Online.
This Wage File Identifier (WFID) is your confirmation number: KWB047

We encourage you to printthis page for your records. Your receipt will no longer be available once you leave this page.

If you need to delete this submission, you may do so by using the Submission Status application when the submission shows a "RECEIVED" status.

. Do not mail us any paper Form(s) W-2 or W-3.

Employer: DEMO EMPLOYER Employer EIN: 11-2222222
Taxyear. 2014 Payer type: 941 - Regular
Received on: 12/28/2014 01:36 PM Eastern Form type: W-2

Received:
Total wages: Federal income tax withheld:
Social security wages: Social security tax withheld:
Medicare wages and tips: Medicare tax withheld:

What You Should Do Next

1. Keep aprintout of this page for 4-7 years as proof of your filing date.
2. Print and distribute the Form(s) W-2 to your employees if you have not already done so.

Do not mail us any paper Form(s) W-2 or W-3.




Electrenic Wage Reporting (EWR)

vww.socialsecurity.gov EVWR Home | E-mail a \Wage Reporting Expert | Keyboard Navigation | Logout

i Forms W-2/W-3 Online

Was R

Steps: @Employerlnformation @ Form(s) W- @W— @W— @ Print & @ Sign & Submit @Submission Confirmation o Save
2 2 List 3 Preview Review PDF

o Save PDF In order to view or print these files in

the PDF format, vou wil need Adobe's
Acrobat® reader. Wou will need to
download and install the free Acrobat
Reader on your computer. Version 5.0
or greater is recommended.

« Once you have closed this session, the file will only be available for 30 days. Saving it to your hard drive will allow you to reference it rq.‘.ﬁr%g;bﬁ'
later. Adobe

# Save the official PDF file below to your hard drive so that you can reference it later.

Save Your Official Copy

*Imporant. Save an official copy of the submitted file on your computer®
Please note that the PDF provided is for printing and record keeping purposes, to be provided to your employees.

This file will be available online until 01-27-2015.

To save the file below to your hard drive, please right click the file name and use the "Save Target As " option.

™ kwB047.pdf (Final)
What's in this PDE?

Problems Printing Form{s) W-2 ?

: Do not mail us any paper Form(s) W-2 or W-3.

View Unsubmitted Reports I Start a New Report




What is SSNVS?

» Allows employers to verify the name and SSN
of a hired employee with Social Security
(SSA) over the Internet

« Cannot be used for tax filing purposes

* Only tells you if name & Social Security
number match SSA’s records — not identity

* 4 possible “No-Match Codes” returned

* Provides an indicator If Social Security
number belongs to a deceased person




Two Methods for using SSNVS

* Direct keying onto SSA’s website

— Key up to 10 names/SSNs with immediate
results

— Can key multiple screens

 Upload file
— Can upload up to 250,000 SSNs per file
— Next business day results




Flease enter the following information for each employes you would like to verify. Mandatory fields are indicated by an =, Figld specific help is available by selecting the underined links below.
Please Mote:

« Effective 0824/11, gender is no longer used as part of the B8N verification process.
= Al werified, unverified and decaszad records will be raturned.

= In the event SSMVS may not be able to process your request, you will be given two {2) options:

= Ovemnight Processing - saves the data you entered to a file for ovemnight processing and displays a confirmation numbser on the Confirmation page that you will need to check the states of your reguest
= BE0 Main Menu - cancels the reguest and any data you entered on the S5M Verification form is not saved

* Employer's EIN The Employer's EIN s the Employer ldentification Number (EIN) of the employer whose employees” names and SEMs are being verfied. For secuniy and awdit purposes, this information must be prowided

(3555555535 and will not be processed without if.

= 55N Date of Birth

’999999991} ’HHDD"'T"'ﬁl

L 1

L L

L 1
L1

“ou may want to print or save this page BEFORE you submit, a= this information will NOT be visible after
submission.

-
=

This page contains confidential information. Flease keep the printed / saved page in a secure place.




SSN Verification Results

Employers EIN: 100000000 Name: TEST USER

Records Submitted: 1

Faiked: q The following table displays your submittzd results. The first column indicates if the submitted recond verified, failed or employes is decssszd. The first five digits of the 55N will b2 masked for venfied records and reconds with 3 venification results code of
Verfied Records: 0 dut

+ Failed - Diata does not match Social Security Administration's records, Select What to de if an SSN Fails te Verify for mare information,

Verity Mors 55Ns
What to do if an 55N fails to
werify

Figld Office Locator

« Deceased - Data matches Bocial Security Administration’s records, and our reconds indicate that the person is deceased. For more information, please contact our general 554 information fine at 1-B00-TT2-1213 [TODVTTY 1-BD0-228-0778) or your
bocal Social Security field office. Select Field Office Locator to find the office nearest you,

« Verified - Data matches Social Security Administration's records.

Date of Birth
‘ Sufi ‘ WHDDYYYY
| 2 | 01011585

Verification Results

Code ‘ Description

Have a question? Call 1-B00-TT2-6270 Man, - Fri. TAM to TRM Eastem Timz to speak with Employer Customer Service personnzl, For TDOTTY call 1-800-323-0778.




Possible Mismatch Codes
VERIFICATION CODES

1 =SSN not in file (never issued to anyone)
3 = Name and SSN match: DOB does not match
5 = Name and SSN does not match, DOB not checked

6 = have employee contact the local security office for more
information

DECEASED (PER SSA RECORDYS)
If Social Security records indicate any of the names and SSNs submitted for
verification belonged to deceased individuals, the page will display a table with
the information pertaining to these requests.




What To Do If An SSN
Fails Verification

« Compare submitted information

Ask employee to verify the information /
View Social Security card

Ask employee to check with any local
Social Security office

« Document your efforts




Reminders!

A mismatch is not a basis, in and of itself, for you to
take any adverse action against an employee, such
as laying off, suspending, firing, or discriminating.

Company policy should be applied consistently to
all workers.

Any employer that uses the mismatch information
to take adverse action against a worker may
violate State or Federal law.

The information from SSNVS does not make a
statement regarding a worker’s immigration status.




Additional Information
BSO Handbook

www.ssa.gov/employer/bsohbnew.htm
SSNVS Handbook

www.ssa.gov/employer/ssnvs _handbk.htm




SSA Contacts

« Employer Website
www.ssa.gov/employer

 Business Services Online (BSO)
www.ssa.gov/employer/bso/bsowelcome.htm

« Employer Reporting Assistance
1-800-772-6270

e BSO Technical Assistance
1-888-772-2970

Employer Services Liaison Officers




Social Security Regional Employer Services Liaison Officers
EMPLOYER REPORTING SERVICE CENTER:
1-800-772-6270

Boston-CT, ME, MA, NH, RI, VT Kansas City-IA, KS, MO, NE
Regina Bachini Kelli Chappelow
617-565-2895 / Fax: 617-565-4814 816-936-5657 / Fax: 816-936-5951
regina.bachini@ssa.gov kelli.chappelow@ssa.gov
BOS.RO.CPS.ESLO@ssa.gov KC.MO.RO.CPS.ESLO@ssa.gov
New York-NJ, NY, PR, VI Denver-CO, MT, ND, SD, UT, WY
Vacant (Acting Tracy Tweten)
(Acting) Angela Caruso 303-244-0839
212-264-1117 / Fax: 212-264-2071 DEN.ESLO@ssa.gov
NY.RO.CPS.ESLO@ssa.goVv
Dallas-AR, LA, NM, OK, TX
Philadelphia-DE, DC, MD, PA, VA, WV Kelli Chappelow
Bernard Daniels 816-936-5657 / Fax: 816-936-5951
215-597-2354 / Fax: 215-597-2989 kelli.chappelow@ssa.gov
bernard.a.daniels@ssa.gov KC.MO.RO.CPS.ESLO@ssa.gov
Atlanta-AL, FL, GA, KY, MS, NC, SC, TN San Francisco-AZ, CA, GU, HI, NV, AS
Kirk Jockell (Acting) Joanna Garcia
404-562-1315 / Fax: 404-562-1313 (Backup) Glenn Haas
kirk.jockell@ssa.gov 510-970-8247 / Fax: 510-970-8101

SF.CA.RO.CPS.ESLO@ssa.gov
Chicago-IL, IN, MI, MN, OH, WI

Paul Dieterle Seattle-AK, ID, OR, WA
312-575-4244 / Fax: 312-575-4245 (Acting) Patricia Lightholder
paul.dieterle@ssa.gov (Backup) Armond Joseph

CH.RO.CRSISSI.ESLO@ssa.gov 206-615-2125 / Fax: 206-615-2643
SEA.RO.CPS.ESLO@ssa.gov


mailto:regina.bachini@ssa.gov
mailto:terry.maresca@ssa.gov
mailto:frank.obrien@ssa.gov
mailto:paul.dieterle@ssa.gov
mailto:john.gezich@ssa.gov
mailto:john.gezich@ssa.gov
mailto:bill.brees@ssa.gov
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